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About me

e Assistant Professor, Harvard Business School

— Teaching: starting and running .COM's

— Research: Internet architecture and business
opportunities, especially vis-a-vis law and
regulation

e Consulting: advertising fraud, privacy, compliance
— Some clients adverse to Google



Potential concerns

e Does Google treat consumers fairly?

e Does Google treat publishers and aggregators
fairly?

e Does Google treat advertisers fairly?
e Does Google impede competition?
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Potential concerns

e Does Google treat consumers fairly?
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e Does Google treat advertisers fairly?
e Does Google impede competition?
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guest post is part of an in-depth series looking at the daily deal in..

otreet Fight Daily: 06.10.11 | Street Fight
streetfightmag.com/2011/06/10/street-fight-daily-06-10-11/ - Cached

Jun 10, 2011 — A restaurant owner talks to Rocky Agarwal about why Groupon was “the
single worst decision | have ever made as a business owner. ...

Everyone Wants You to Fail Groupon's Bad Press Keeps Up with Its ...
www wordstream.com/blog/ws/2011/06/17/groupon-bad-press - Cached

Jun 17, 2011 — On TechCrunch, Rocky Agrawal has been writing a series of posts about
Groupon — which as you surely know recently filed for a 3750 million ...

éﬂgrawal on Groupon's Accounting, Liability of Gift Cards: Video ...

www_bloomberg.comv/.._fagrawal-on-groupon-s-accounting-liability_.. - Cached

b days ago — Blogger Rocky Agrawal talks about Groupon Inc's accounting and the liability

of its gift cerificates.
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Search

Everything
Images
Maps
Videos
News
Shopping

More

Cambridge, MA
Change location

Any time

Past hour

Past 24 hours
Past week
Past month
Past year
Custom range...

More search tools

maps

About 1,540.000,000 results (0.17 seconds)

Google Maps

maps.google.com/
Find local businesses, view maps and get driving directions in Google Maps.
You've visited this page 3 times. Last visit: 1/9/12

Street View Maps Help
Google Maps with Street View lets Official Maps Help Center where you
you explore places around the ... can find tips and tutorials on ...

Google Maps - Google+
plus.google.com
W Google Maps - Jan 13, 2012 - Public
ﬁ! For anyone currently at CES in Las Vegas, have you spotted our videos
. about indoor maps of Vegas hotels and casinos in Google Maps for
Android?

Add to circles

R4 Google Maps @ CES (8 photos)

+89 14 comments

¥ B Google Maps - Jan 13, 2012 - Public
g,! Google Maps @ CES
o

R Google Maps @ CES

+78 9 comments

MapQuest Maps - Driving Directions - Map
www.mapquest.com/
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Search Im
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‘ Search About 187,000,000 results (0.33 seconds)
Everything _ _ Ads-Wihytheseads? — Map for melbourne hotel
250 Hotels in Melbourne - Lowest price quarantee R — P —
Images www.booking.com/Melbourne-Hotels - Jrdo3 1,121 seller reviews ‘“E'u a
Book your Hotel in Melbourne online
Maps
] Recently Booked Hotels  Budget Hotels
| Videos Luxury Hotels Best Reviewed Hotels
1,057 le +1'd Booking.
News people ooking.com
‘ Shopping Melbourne Hotel | Agoda.com
W www.agoda.com/Melbourne_Hotels - Jo 39 123 seller reviews
are

Amazing Deals - Hotels in Melbourne Up to 75% off, Book Now!

Ads - Why these ads?

“+ Deals & Special Offers - Luxury Hotels - Most Popular Hotels - Budget Hotels
‘ Melbourne Hotel
Boston, MA www._holidayinn.com
Change location Best Price Guarantee! Kids Eat &
Stay Free. Book Direct and Save.

230 Hotels in Melbourne | Expedia.com
www.expedia.com/Melbourne - Yok 1,154 seller reviews
‘ Great Hotels in Melbourne. Save on Hotels Today!

Show search tools “+ Luxury Hotels - Pet Friendly Hotels - Best Ratings - Expedia Recommends

Grand Hyatt Melbourne
melbourne._grand.hyatt.com

Enjoy Authentic Hospitality At Our
World Class Hotels. Enquire Today!

Melbourne Hotels, Melbourne Accommodation Australia
‘ hotel com.au/Melbourne/
Save up to 70% - click Go for great Melbourne Hotels deals on your travel dates ...

Melbourne is also home to some of the best hotels around. But yet, there is a ...
! = Melberrms City Hetole - Sydness To Melbrorms - § stor Melpgurps Hotals

Accor Hotels: Australia
""""" ~ccorkot~tm com/* o ~teqliaHe*~ '~
Book Great Hotels in Melbourne

The Melbourne Hotel - Perth's Boutique Accommodation and ... Enjoy Warld Class Accommodations!

www.melbournehotel com.au/
The Melbourne is a stunning 4 star boutique hotel: ideally positioned between Perth's
city center and West Perth’s business district and only minutes away from ...

“+ Dining - Contact Us - Functions - Accommodation

5 Star Hotels Melbourne
www.sofitel. com/Melbourne
Experience the Sofitel way of life
for exceptional comfort & style.

Grand 5 Star Melbourne Hotel - The Hote ..

www.thehotelwindsor.com.au/
The Hotel Windsor Melbourne official website. Qur 5

Melbourne Hotels
www.wotif.com

View Melbourne hotel rates in any
currency. Book online now!

111 Spring Street
Melbourne Victoria
(03) 9633 6000

=+ Photo Library - Melbourne Food & Wine Festival Hotel Grand Chancellor

grandchancellorhotels.com/melbourne
Official Web. Melbourne Boutique 4*
Hotel. Stay 3 Nights & Save 10%!

Melbourne Hotels & Accommodation | Vi...
www.victoriahotel.com.au/

Victoria Hotel, a Melbourne hotel located in the heart
gmbines late 1800s grandeur ...

Michel's Restaurant & Bar

www.accorhotels.com/lien externe svit?._hote...

215 Little Collins Street
Melbourne
1800 331 147

Hotel Windsor, Melbourne
www.thehotelwindsor.com.au

Official site. On Spring St, CBD.
Luxury suite & senice. Book Now!

270 Collins Street
Melbourne Victoria

LS. 8.8 Google reviews §5220v (03)3667 5800 Crown Metropol Hotel
www.crownmetropol.com.au
Hotel Official Web. Melbourne Top Stay.

328 Flinders Street
Melbourne Victoria
(03) 9250 1888

www.rendezvoushotels.com/
Rendezvous Hotel Brisbane; Rendezvous Hotel

_Melbourne- Bandezunys Hotel Singanore ...

Luxe Rooms, Suites & Spa. Book Mow!

See your ad here »



melbourne hotel

Google

The Hotel Windsor

111 Spring Street, Melbourne Victoria 3000, Australia
+61 3 9633 6000

thehotelwindsor.com.au

Directions Search nearby more~

WRITE A REVIEW Upload a photo

» Categories: Accommodation, Restaurant, Conference Centre, ...
Hotel class: 5 stars
Transit: Spring St/Bourke St (83 m MW (3 35, 86, 95, 96

From the owner

JrJ 4 4o 41 reviews
At a glance: opposite parliament house - grand ballroom - old world charm - superior room - the princess

The Hotel Windsor is a 5 Star luxury hotel in Melbourne. The Windsor is Australia's only surviving grand 19th
century city hotel and only official "grand” Victorian era hotel. The hotel has a significant role in the History of
Australia as the place where the Constitution of Australia was drafted in 1898_<ref name="theage.com"=</ref> For
much of its 20th Century life the hotel, dubbed the Duchess of Spring ._. - All text 1= available under the terms of the
GMU Free Documentation License - Wikipedia

The Hotel Windsor is Australia’s most loved and recognized grand hotel. Built in 1883 the 180 room hotel blends
stunning Victorian architecture with all the luxury appointments of a 5 Star hotel - From the owner

Book now:

Check-in
Sun February 19

Check-out
Man February 20

Book §195 «
Ads

Booking.com 3195

$215 incl taxes & fees

HotelClub.com  §195

$215 incl taxes & fees

Photos & Videos Upload a phota

thehotelwindsor.com_au
Owner gite

Print - Link - Edit this place - + Owner-verified listing
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250 Hotels in Melbourne
Lowest price guarantee!

Book your Hotel in Melbourne online
www booking.com/Melbourne-Hotels

Melbourne Suites

Official Site for La Quinta Inns.
Book Rooms Starting at $59/night!
www.lg.com

Crown Metropol Hotel

Official Web. Melbourne Top Stay.
Luxe Rooms, Suites & Spa. Book Mow!
www.crownmetropol.com.au

Melbourne Hotel
Best Price Guarantee! Kids Eat &
Stay Free. Book Direct and Save.
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+You Search Images Videos Maps Mews Shopping Gmail More - Sign in

GO\ ngﬁ bos to bwi

Everything From Boston (BOS) v To Baltimore (BWVI) v Q
Flights
" Depart ~ Sat, February 25 i Return %  Wed, February 29 i =
ore

Price Any (auto) 1 Duration Under 1h 41m (auto) i
Any no. of stops
Nonstop Outbound flight Boston to Baltimore 17 of 17 results
1 stop or less
Any' airline Takeoff - Dur. Arrival Airline Route Round trip
Cnewarld
SkyTeam 6:00 am Zh— 732 am €l AirTran from $208
Star Alliance
Specific airlines.__. 6:15 am Zh—  T:53 am =n= JetBlue 1321 BOS-BWI nonstop FEB 25, 2012
Any connection 6:00 am 1h—  7:25 am ~se JetBlue 1318 BWI-BOS nonstop FEB 29, 2012

Connect via._.

Any outbound Airline site: JetBlue

Specific time__.
No booking links available. Contact airline directly.
Any return 7:35 am Zh— 910 am -4 Southwest
Specific time__.
8:31 am Zh—  10:05 am £ AirTran from $138
9:20 am Zh— 10:55 am -4 Southwest unknown price
10:15 am Zh— 11:50 am -2 Southwest unknown price

10:30 am Zh— 12:00 pm =na JetBlue unknown price




Potential concerns

e Does Google treat consumers fairly?

e Does Google treat publishers and aggregators
fairly?

e Does Google treat advertisers fairly?
e Does Google impede competition?



GOUS](’I qantas

Search About 4,310,000 results (0.20 seconds)

Ad - Why this ad?

Everything
QANTAS Official Website - Don't wait to visit Australia.
Images www.gantas.com.au/US
Maps Book your flight on QANTAS now.
Awustralia & Mew Zealand 2-for-1 Sign up to receive fare alerts
Videos Upgrade to Premium Economy Class
Mews

Qantas flights | Flight deals | Holidays | Hotels | Car hire
Shopping www.qantas.com.au/
Book Qantas flights, hotels, car hire and travel activities from Australia with no booking

Maore fees at gantas.com.
Qantas Home Flight Status
Boston, MA Book Qantas flights to Australia, Mew Arrival and Departure information for
Change location Zealand and other ... Qantas, Qantaslink and ...
Flights Manage Your Booking
Any time Book Qantas one way and return Manage your booking and prepare for
Past hour flights within Australia and ... wour trip. Update your details ...
Past 24 hours .
Past 2 days Frequent Flyer Check-in
There are now more ways to reward With Online Check-in, Mabile
Fast week . :
yourself using your ... Check-in and Faster, Smarter ...
Fast month
Past year

Search gantas.com.au
Custom range...

More search tools  gantas - Wikipedia, the free encyclopedia

en.wikipedia.org/wiki/Qantas

Qantas Ainvays Limited (ASX: QAN) is the flag carrier of Australia. The name was
originally "QANTAS", an acronym for "Queensland and Morthemn Territory Aerial ...

News for gantas

- Qantas Grounds A380 Due to Wing Cracks
WA Al Cvtract lanirmal  E bBarires samm




Mew Tab
C [ 7¢ expedia Type to search O~ M~
Search Google for expedia
For quick access fblace | expedia,’ _IRCther bookmarks
weanwy .expedia.com/ Expedia.com
M q Search Google for expedia.com flights
ost visi . "-
Search Google for expedia.com hotels g jgle
e L
The "Most visited" area shows the websites that you use most often. After
using Google Chrame for a while, you will see your most visited sites Searches
whenever you apen a new tah. You can learn more about this and other

features on the 35

Show full history

) expedia - Google Search

<« C | ¥¢ htp:/fwww.google.com fsearch?ag=fRsourceid=chromegie=_UTF-8Rq=cxpedia

Web |mages Maps News Nideo Grmail more ¥ Sign in =

l u IE}{ e el Advanced Search
.‘ ,I ' ( p Freferences

Web Mews Results 1- 10 of about 48,400,000 for expedia. (0.03 seconds)

Expedia com Official Site Sponsored Link Sponsored Links

woerws Expedia.corn Bye-bye Booking Fee, Hello Savings Flying Just got Cheaper at - :
Expedia Cheapest Airfare Online

Get Up to 35% Off Nonstop Aifare.
Book with SrmartFares® & Save Today!

Expedia Travel Cheap Airfare, Hotels, Car Fental, Vacations & Cruises Srmartfares com/Cheapest Fares

FPurchase airline tickets, make hotel reservations, find wacation packages, car rental &
cruise deals at the travel agency rated #1 in customer satisfaction.

# Show stock guate for EXPE

wanny, e Xpedia. com/ - B2k - Cached - Similar pages

Flights Cruises

Hotels hdaps

Packane search options Deals and Destinations
Car rentals Adrlines

hore results from expedia. com »




) saksfifthaveune.com - Mozilla Firefox

File Edit Yew Histary Bookmarks Toaols Sakalfthaveune.Com

15 10 x|

6 T c X (R ||j|http:,l',l'www.saksFiFthaveune.cum,l'

ir T I'-'l*|Gu:u:ugle

P

J ﬁ saksfifthaveune.com I - |

B

Sponsored Listings

Saks Fifth Avenue

Shop Saks.com And Take Up To 60% Off Select Designer - Limited Time!
wany Saksfifthavenue . com

Shop Bloomingdales.com

shop The Latest Designer Fashions at Eloomingdale's. Official Site.
winned Bloomingdales . com

Coupons & Promotion Codes

Save now with Discount Codes 20000+ Fromo Codes at CouponAlbum
CouponAlbum.com

J.Crew - Official Site

Shop the Official Site for guality clothes for her, him, and kids.
WA [CTEW SO

Rachel Zoe's Picks

Check out Fachel Zoe's holiday picks at Piperlime. Free Shipping.
wiened piperlime comBachelloe

Off 5th Saks Fifth Avenue

Find great deals and save! Compare products, prices & stores
wnne Shopping.com

Macy's ® Wedding Redistry

(0.234868 seconds) —

Felated Searches

Saks Fifth Avenue Designer
Saks Job

Find Shopping Mall Store
Saks Sth Ave

Distressed Mall Eeal Estate
Meiman Marcus Employment
MWicrosoft Shopping

Eing Shopping

Winnwskey Mall com

online Shopping




) skafifthavenue.com - Mozilla Firefox

File Edit Wiew History Bookmarks S kaf Ifth ave n u e - CO m

»|8| (0] x|

6 T c X (R ||j|http:,l',l'www.skafifthavenue.cu:um,l’

77~ |*8-]coogle P

J |j skafifthavenue.com I - |

B

Sponsored Listings

L evi's® Official Site

Levi's® YWinter Sale - Save 90% Free Shipping on Orders aof $125.
i el .com

Saks Fifth Avenue

Shop Saks.com And Take Up To 60% Off Select Designer - Limited Time!
winind saksfifthavenue . com

Kids Attractions New York

1 Ticket to 50 Mew vork Attractions Mary for Kids - New vork Pass »
W Newyorkpass. comfny-attractions

Medical Mailing Lists

#1 Source: Doctors & Healthcare Save S0% on your next order.
wisisl Americantdedical biz

New York Vacation Rentals

Find Affordable Rooms Starting From $20/0ay. Browse & Book Onling Mo
wiid AIrEnb comiMewy ork

Sightseeing - New York

Best Attractions, Tours, Activities See Photos & Yideos. Plan our Trip
Wi voyage tvfNew'york

Fifth Avenue Crystal

Search Fitth Avenue Crystal. Find MexTag Sellers' Lowest Price!
Wil NexTag.com

Coupons & Promotion Codes

(0.357803 seconds) —

Felated Searches

Mew York City Tourist Attraction
Mew York Card

Explorer MNYC

Hotel in Mew York City Mews York
Top 10 NYC Attractions

Tourist Attractions in NYC

MY Vacation

Mew York Homes for Sale

MY Card

MWanhattan Apartments




A world of fun. All in one toolbar.

Smiley Central ‘: £ 6:?"‘5‘;?§:;5i

Toolbar Features:

© Works with most IM, Email & Blog applications - as
well as social sites like My Space and MSN Spaces!

(> Bonus: Also includes cursors, screensavers, e-cards,
the MyWebSearch® search box and Search
Assistant - relevant search results in response to
misspelled or incorrectly formatted browser address
requesTs.

> No Spyware. No Adware. We take pride in our
products!

Please read carefully. By clicking the "Click Here" butten
above and dovwnlcading Smiley Central, I accept and agree
to abide by the End User License Agreement




3 Search - Microsoft Internet Explorer 3] =|

File Edit ‘iew Favorites Tools  Help ?;

""(F. Back - i n'-' f’:j ) Search Fawvarites eMedia @| r(:'iv .l_h"ﬁ 5

My Wieb Search I H 8 ddress I@ TI 30

=l

|@ Done | | | [|if Internet

-ﬁﬁtal‘tl ﬂ' @ I@ Search - Microsoft Int... | 2124 PM




a Search - Microsoft Internet Explorer ;lil El
File Edit Wiew Favorites Tools  Help {-'

— . . . =
Q— Back - - | X ;j () Search ‘H-;. Favorites e Media oL E { = E ). - E] 8
My Web Search IWWW dell.com H Lddress I@ http: f{search.mywebsearch, com/mywebsearchiaImain, hkmlz = I . o

select search provider | select Ian—

mywebsearch | warws dell. com Ses
Ask.com Google Yahoo! —
=earch Hesults | Menws | lmages search took 0.14 sec
Sponsored Links Marrow Tour Search
Whnan Dell Com Official Site Dell
=haop Dell.com For Home & Office PCs & Laptops we Intel Technalogy! Dell Support
DELL.com Dizcount Dell Computers
Frinter Ink Cartridges Dell Histor
Save on Ink cartridges for 720, 920, 922, 924 Dell Inc
wne, abacusdd-7 cam Dell Coupons
_ Used Dell Computers
Fepair your computer: Dell Inspiron

Fix Errars: vour computer. Free Download For your computer:

Dell.com. Updates-Fast.com Dell Home Page

Dell Camputer Corporation

Ink Cartridge Ordering Profile
Find discount printer ink for your Printer Here. Ink & Supplies Mare. ..
Inklsland. comiDell-Supplies ) o _ -
4] | .
|@ Done | |4 Internet

EBStal‘tl & @ I@ Search - Microsoft Int... 2:24 PM



AdWords Terms & Conditions

Customer understands and agrees that ads may be placed on
any other content or property provided by a third party
("Partner"”) upon which Google places ads ("Partner

Property"). Customer agrees that all placements of Customer's
ads shall conclusively be deemed to have been approved by
Customer unless Customer produces contemporaneous
documentary evidence showing that Customer disapproved
such placements in the manner specified by Google.




Google AdWords Dispute Resolution

10 Miscellaneous. The Agreement must be construed as if both parties
jointly wrote it, governed by California law except for its conflicts of laws
principles and adjudicated in Santa Clara County, California. ... Any
notices to Google must be sent to Google Ireland Limited, AdWords
Program, 1st & 2nd Floor, Gordon House, Barrow Street, Dublin 4, Ireland,
with a copy to Legal Department, via confirmed facsimile, with a copy sent
via first class or air mail or overnight courier, and are deemed given upon
receipt. Notice to Customer may be effected by sending email to the emalil
address specified in Customer's account, or by posting a message to
Customer's account interface, and is deemed received when sent (for email)
or no more than 15 days after having been posted (for messages in
Customer's account interface).




Potential

e Does Goog
e Does Goog
e Does Goog
e Does Goog

concerns

e treat consumers fairly?
e treat publishers fairly?
e treat advertisers fairly?
e impede competition?



Conversmns and S nchronlzatlons

Home Insert Page Layout Feferences Mailings Feview View Developer

—— i A =

m « Users » bedelman.HBS » Desktop - || Search Desktop

Synchronize Outlook and Apple iPhone ...

® & - |53 office.microsoft.com/en-us/outiook-help/synchronize-outlook-and-aj

All Files [*.7)
All' Word Documents (*.docg®.docm;:™,
Ward Documents (*.docx)
Mo items match y Word Macro-Enabled Documents (*.do.
XML Files (*.oml)
Ward 97-2003 Documents (*.doc)
All Web Pages (*.htrm;*.html;*.mht;*.mk
All Word Templates (*.dobg™.dotm;*.do
Word Templates (*.dotx)
Word Macro-Enabled Templates (*.dotr
Word 97-2003 Templates (*.dot)
Rich Text Format (*.rtf)
Text Files (*.bd)
GpenDucument Text (% udt]

S_thHfonize Outlook and Apple iPhone or iPod

Synchronization of contacts between Microsoft Office OQutiook 2007 and your Apple
iPhone or iPod touch requires Apple (Tunes. You can configure which items are
synchronized during a one-time set up process.

After the initial setup, each time that you connect your iPhone or iPod touch to your
computer, the changes made on your computer or device are synchronized

1. Connect your iPhone or iPod touch to your computer using the cable
provided with your device or by placing the iPhone or iPod touch in the

Apple Universal Dock. WDfdPErFECt 5 X |:* dDC:I

WordPerfect 6.x (*owpd *.doc

iTunes opens automatically when connected to your computer.

2. IniTunes, in the source list, under Devices, click the entry for your iPhone
or iPod touch.

3. Clickthe Infotab.

4. Under Contacts, dick Sync contacts from, and then click Outliook.




Google

AdWords

campaign export & synchronization

i‘k | gccriofﬁﬂénter




AdWords APl Terms & Conditions

Functional Separation. Any information collected from
an input field used to collect AdWords APl Campaign
Management Data may be used only to manage and
report on AdWords accounts. ... [A]ny information or
data used [for] AdWords ... must have been collected
from an input field used only to collect AdWords ... For
example, the AdWords API Client may not offer a
functionality that copies data from a non-AdWords
account into an AdWords account or from an AdWords
account to a non-AdWords account.




Current Antitrust Inquiries

e European Commission
e South Korea
e USFTC

e US states: California, New York, Ohio, Texas



Remedies
e Disallow consideration of improper ranking
factors

e Require disclosure to appropriate regulators of
any manual ranking adjustments

e Let users swap “integrated” components

e Disallow Google from tying its ancillary services to
its dominant search offering



Google
Search

Everything
Images
Maps
Videos
Mews
Shopping

More

Boston, MA
Change location

Any time

Past hour

Past 24 hours
Past week

Past month
Past year
Custom range._.

More search tools

restaurant in perth

Perth Restaurants: Read Perth Restaurant Reviews - TripAdvisor

www tripadvisor com/Restaurants-g255103-Perth_Western_Australia...

Dining in Perth, Western Australia: See 12000 TripAdvisor traveler reviews of 646 Perth

restaurants and search by cuisine, price, location, and more.

Perth Restaurants - Dining Guide - yourRestaurants.com.au

yourrestaurants_.com.au/wa/perth/

Looking for Perth restaurants? Find them on Australia’'s best restaurant guide. Browse

by cuisine & search by suburb. Photos, reviews, maps and more!
“+ Perth City Restaurants - ltalian Restaurants Perth - Subiaco Restaurants

Perth City Restaurants - Dining Guide - yourRestaurants.com.au

yourrestaurants.com.au/wa/perth/city/

Looking for Perth City restaurants? Find them on Australia’s best restaurant guide.
Browse by cuisine & search by suburb. Photos, reviews, maps and more!

“eatability
€ %59 Sparadise

» Rivervale

Aftfield Tavern
» Maddington

|

0 W 4.8 Airey Dental Family Practice
» Safety Bay

€ * 2.2 Worph Quarters

» Claremont
5 Restaurant Amuse \Book,
“A_ | East Perth Restaurants, French
With years of experience

working in michelin-starred
restaurants and hot...

Burswood Casino &
Burswood Casinos
Located within the
Burswood Entertainment
Complex is the Burswood
Casino...

Revive Day Spa

D 7

Carriage Coffee Shop
» Fremantle

m w 2.5 Royal Freshwater Bay Yacht
Club
» Peppermint Grove

@ * 6.7 Tastings Coffee House
» Subiaco

o ¥ 3.3 Opals Nails
» Perth

6.9 YuRestaurant les)

Burswood Restaurants,
Chinese

YU is the restaurant to be in
Perth for consummate

Cantonese cuis...

Mount Hawthorn Day Spas
Revive Day Spa is your
retreat for relaxation and
rejuvenation throught...

Change my restaurant provider »

&

Map for restaurant in perth
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Dominance in Search:
Harms and Remedies

Benjamin Edelman
Harvard Business School

February 20, 2012



