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About me

e Assistant Professor, Harvard Business School

— Teaching: starting and running .COM'’s

— Research: Internet architecture and business
opportunities, especially vis-a-vis law and
regulation

e Consulting: advertising fraud, privacy, compliance
— Some clients adverse to Google



Google’s dominance

e >75% of web searches in US

e >90% of web searches in many large markets
e >90% of mobile searches



Potential concerns

e Does Google treat consumers fairly?
e Does Google treat advertisers fairly?

e Does Google treat publishers and emerging
competitors fairly?

e Does Google impede competition?
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Google Street View

e Taking photographs in
all directions
e Recording wi-fi data
— Initially denied doing so

— Later, called this a “mistake” by a “rogue” engineer

e |mpeding government investigation

— Google: “time-consuming and burdensome” to search emails
— FCC: Google “deliberately impeded and delayed” investigation



Potential concerns

e Does Google treat consumers fairly?
e Does Google treat advertisers fairly?

e Does Google treat publishers and emerging
competitors fairly?

e Does Google impede competition?
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AdWords Terms & Conditions

Customer understands and agrees that ads may be placed on
any other content or property provided by a third party
("Partner"”) upon which Google places ads ("Partner

Property"). Customer agrees that all placements of Customer's
ads shall conclusively be deemed to have been approved by
Customer unless Customer produces contemporaneous
documentary evidence showing that Customer disapproved
such placements in the manner specified by Google.




Google AdWords Dispute Resolution

10 Miscellaneous. The Agreement must be construed as if both parties
jointly wrote it, governed by California law except for its conflicts of laws
principles and adjudicated in Santa Clara County, California. ... Any
notices to Google must be sent to Google Inc., Advertising Programs, 1600
Amphitheatre Parkway, Mountain View, CA 94043, USA, with a copy to
Legal Department, via confirmed facsimile, with a copy sent via first class or
air mail or overnight courier, and are deemed given upon receipt. Notice to
Customer may be effected by sending email to the email address specified
In Customer's account, or by posting a message to Customer's account
Interface, and is deemed received when sent (for email) or no more than 15
days after having been posted (for messages in Customer's account
Interface).




Potential concerns

e Does Google treat consumers fairly?
e Does Google treat advertisers fairly?

e Does Google treat publishers and emerging
competitors fairly?

e Does Google impede competition?
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Search About 10,500,000 results (0.19 seconds) ﬂ

Everything Tucows Inc. (USA) (NYSEAMEX)
Images © 11.60 +0.20 (14.29%)
May 25 3:59pm ET - Disclaimer
Maps Open: 137 Volume: 2.061,159
Videos High: 162 AwvgVol: 461,000
1.3 f Low: 136 MktCap: 73.98M
Mews Jam apm
_ Google Finance §Yahoo Finance - MSN Maoney - DailyFinance - Reuters
Shopping
More Motorcycle boots manufacturers and producers | TCX BOOTS ...

www.tcxboots com/
Movation Motorbike Spa manufactures leather motorcycle clothing and gear with the
brand TCX. The company mission is to offer the maximum safety to the end ...

Sh h tool
oW Search 10018, Of-Road Line - Touring line - Racing Line - Boots finder

TCX Investment Management Company

https-/fwww. tcxfund.com/

TCX is a special purpose fund providing market risk management products to its
Investors and their clients active in emerging markets. This unigue fund focuses ...

TCX: summary for Tucows Inc. Class A Common Stoc- Yahoo ...
finance.yahoo.com/g?s=TCX

View the basic TCX stock chart on Yahoo! Finance. Change the date range, chart type
and compare Tucows Inc. Class A Common Stoc against other ...




“Our ... philosophy: no manual intervention... The
final ordering of the results is decided by our
algorithms..., not manually by us. We believe that
the subjective judgment of any individual
is...subjective, and information distilled by our
algorithms...is better than individual subjectivity.”

o

Don't be evil’ [means] providing our users
unbiased access to information.”



BUT

“IWhen] we roll[ed] out Google Finance, we did put
the Google link first. It seems only fair, right, we do
all the work for the search page and all these other
things, so we do put it first... That has actually been
our policy, since then, because of Finance. So for
Google Maps again, it's the first link.”

-Marissa Mayer, 2007

Vice President of Search Products and User Experience, Google
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porsche

Ad related to porsche
Porsche® Official

www_porsche com/Ba
Porsche Boxster Find
618,311 people +1d or

Official Porsche V!
www.porsche com/
The official Porsche si
company.

Porsche USA
911 Models - Cay
Models - Porsche

Maore results from

Porsche - Wikipec
en_wikipedia.org/wiki/P
Porsche Automobil He
Societas Europaea or |

Prime Porsche of
primeporsche.com/

Porsche of Westwood
Porsche cars at great

News for porsche

Porsche
E & Busines:
When Fi

Web
Images
Maps
Videos
Mews
Shopping

Mare

Boston, MA
Change location

Show search tools

porsche,

Ad related to porsche,
Porsche® Official Site - Experience The New Redefined 2012

www.porsche com/Boxster
Porsche Boxster! Find A Dealer Mow.
618,311 people +1'd or follow Porsche

Official Porsche Website - Dr. Ing. h.c. E. Porsche AG
www_porsche.com/

The official Porsche site. Provides information about products, services and the
Company.

Porsche USA
911 Models - Cayenne - Boxster
Models - Parsche Approved - ...

All Porsche Vehicles
911 Maodels - Panamera Models -
Cayenne Models - 911 Turbo 5

Mare results from porsche_ com »

Porsche - Wikipedia, the free encyclopedia
en_wikipedia.org/wiki/Porsche

Porsche Automobil Holding SE, usually shortened to Porsche or Porsche SE, a
Societas Europaea or European Public Company, is a German holding company ...

Prime Porsche of Westwood, MA | Porsche Dealer near Boston
primeporsche.com/

Porsche of Westwood, MA serves the Boston area with a large range of new and used

Porsche cars at great prices. Find the best deals online or visit us.

News for porsche,

Porsche Takeover Crowns VW Turnaround

F - -
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Why this ad?
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‘3 About 20 600,000 resubs (0.18 seconds)

/ \/-vm.

‘t Aboa! 20,600,000 results (0.13 seconds)

"' Acne ¥ Acne org - Acne treatment and
% Google Health Mayo Clinic A ¢ Information on acne, acne treatment
.? Acne is a skin condition § ¥ ragimen to help clear your acne.

3 \@ and %, Message boards - Reviews - Biggest
\" NS inflamed red pimples or ' ) www.acne_org/ - Cached - Similar

i skin eruptions; Cysts; Inf _ e o

& www.google.com/health { Acne vulgaris - Wikipedia. the
$ 3 Acne vulgans (or acne) is 3 common

§ areas of skin with seborhea (scaly reg

Terminology - Signs and symptoms -
an wikipedia org/wkvAcne_wulgans -

A Acne org - Acne lreatment ang
Information on acne, acne treatme

¢ regimen to help clear your acne.

, Message boards - Rewews - Biggest

www.acne org/ - Cached - Simdar

Acne vulgaris - Wikipedia, the
Acne wlgans (or acne) is a comma
areas of skin with seborrhea (scaly
Termenology - Signs and symptoms -
en wikipedia org/wiki/Acne_vulgans

(NN

Find acne resources, including exper
dealing with emotional issues related

www.acne.cony - Cached - Similar

N N

Acne com - Dermatologist advi
Find acne resources, including exps

dealing with emotional issues related
Www acne com/ Cached - Sirslar
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éﬂgrawal on Groupon's Accounting, Liability of Gift Cards - YouTube

www. youtube com/watch?=VFnhEgeJPCE

4 min - b days ago - Uploaded by Bloomberg

8 (Bloomberg) - Blogger Rocky Agrawal talks about Groupon Inc's
accounting and the lability of its gift certificates.

More videos for groupon rocky agarwal »

Why Groupon Is Poised For Collapse (Rocky Agrawal/Tech... | XYDO
www xXydo.com/._[22032221-why_groupon_is_poised for_collaps... - Cached

Rocky Agrawal / TechCrunch:\WWhy Groupon Is Poised For Collapse — Editor's note:This
guest post is part of an in-depth series looking at the daily deal in..

otreet Fight Daily: 06.10.11 | Street Fight
streetfightmag.com/2011/06/10/street-fight-daily-06-10-11/ - Cached

Jun 10, 2011 — A restaurant owner talks to Rocky Agarwal about why Groupon was “the
single worst decision | have ever made as a business owner. ...

Everyone Wants You to Fail Groupon's Bad Press Keeps Up with Its ...
www wordstream.com/blog/ws/2011/06/17/groupon-bad-press - Cached

Jun 17, 2011 — On TechCrunch, Rocky Agrawal has been writing a series of posts about
Groupon — which as you surely know recently filed for a 3750 million ...

éﬂgrawal on Groupon's Accounting, Liability of Gift Cards: Video ...

www_bloomberg.comv/.._fagrawal-on-groupon-s-accounting-liability_.. - Cached

b days ago — Blogger Rocky Agrawal talks about Groupon Inc's accounting and the liability

of its gift cerificates.
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Cambridge, MA
Change location

Any time

Past hour

Past 24 hours
Past week
Past month
Past year
Custom range...

More search tools

maps

About 1,540.000,000 results (0.17 seconds)

Google Maps

maps.google.com/
Find local businesses, view maps and get driving directions in Google Maps.
You've visited this page 3 times. Last visit: 1/9/12

Street View Maps Help
Google Maps with Street View lets Official Maps Help Center where you
you explore places around the ... can find tips and tutorials on ...

Google Maps - Google+
plus.google.com
W Google Maps - Jan 13, 2012 - Public
ﬁ! For anyone currently at CES in Las Vegas, have you spotted our videos
. about indoor maps of Vegas hotels and casinos in Google Maps for
Android?

Add to circles

R4 Google Maps @ CES (8 photos)

+89 14 comments

# B Google Maps - Jan 13, 2012 - Public
?}! Google Maps @ CES
i

R Google Maps @ CES

+78 9 comments

MapQuest Maps - Driving Directions - Map
www.mapquest.com/
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-‘l toronto hotel - Google Search

c "‘" Google

+You

Google
Search

I Everything
Images
Maps
Videos
News
Shopping

Mare

Cambridge, MA
Change location

Show search tools

Play YouTube News Gmail Documents Calendar More -

toronto hotel

About 71.1

Ads related to toronto hotel

235 Toronto Hotels - Best Rates or Refund + $50 Coupon.
www.expedia.com/Toronto_ON_Hotels - 436 seller reviews
Hotels in Toronto, ON Canada.

1,792 people +1'd Expedia

'+ Popular Hotels - Best Rated Hotels - Budget Hotels - Luxury Hotels

Why these ads?

125 Hotels in Toronto - Lowest price quarantee | booking.com
www. booking.com/Toronto-Hotels - 1,360 seller reviews

Book your Hotel in Toronto online

4,286 people +1'd Booking.com

+ Most Popular Hotels - Budget Hotels - Best Reviewed Hotels - Luxury Hotels

Toronto Hotel - Best Price Guarantee | hiexpress.com
www. hiexpress.com/
Free In-Room Internet & Hot Breakfast. Book Now!

“+ Reservations - Explore Hotels and Destinations - Book Best Flexible Rate

Places for hotel near Toronto, ON, Canada

Hilton Garden Inn Toronto Downtown A) 92 Peter Street

4 Google reviews §5148v

14f Mi-b—ond &0 -t "est
Toronto

't Torg = 3

I i? Google rewewsl$139v I

Cambridge Suites Hotel

€) 15 Richmond Street East
Toronto
(416) 368-1990

b
l iE Google reviews I$193v l

More results near Toronto, ON, Canada »

Toronto Hotels: Check out 110 hotels, with 28000 reviews
www.tripadvisor.com » Canada » Ontario » Toronto » Toronto Hotels

119 hotels — May 23, 2012: Toronto Hotels on TripAdvisor: Find 28000 traveler reviews,
15000 candid photos, and prices for 110 hotels in Toronto, Canada.

Toronto Hotels: Sheraton Centre Toronto Reservations at sheraton ...
www.starwoodhotels com/sheratan/property/overview/index_html?

The Sheraton Centre Toronto Hotel is a four star hotel located in the heart of Toronto's
business and entertainment districts.

+ Show map of 123 Queen St W, Torente, Ontario, Canada

New Yorkville, Toronto Luxury Hotel | Four Seasons Hotel Toronto
www fourseasons_com/toronto/

Find out more about the new Four Seasons Hotel Toronto, a new Yorkville Village
luxury hotel just steps from Bloor Street opening mid-2012.

Toronto Hotels: Luxury Toronto Hotel at Fairmont
www.fairmont.com/royalyork

Experience one of the premier Toronto hotels. With a downtown location, gracious
semvice and exceptional amenities, The Fairmont Royal York luxury Toronto ...

Downtown Toronto Hotel Entertainment District Hotel Packages Hotels
www.deltahotels com/en/hotels/ontario/delta-chelseal

Delta Hotels official website call toll-free (1 888) 890-3222. Enjoy the Delta Chelsea on
wour business or leisure trip to downtown Toronto..

Map for toronto hotel
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Discount Toronto Hotels
www.kayak.com/Hotels

Book Great Hotel Deals.

Find Top Deals From 100s Of Sites.

Hotels in Toronto. ON
www.holidayinn.com/

Great Hotels in Toronto, Ontario.
Official Site-Best Price Guarantee!

190 Hotels in Toronto

www hotels com/Toronto

haot 1is ra

Great Hotels in Toronto.

Book a Cheap Room at Hotels.com.

Hyatt® Toronto Hotel

toronto_hyatt com/
Book a Hyatt Toronto Hotel Mow.
Best Rates Online, Guaranteed.

The Ritz-Carlton, Toronto
www.ritzcarlton.com/Toronto

New Offers and Featured Packages.
Breakfast & up to $100 Daily Credit

Royal Fairmont Toronto

www fairmont.com/RoyalYork

Official Site of Fairmont @ Hotels.
Exclusive Online Packages & Rates.

Cambridge Downtown Hotel
www.cambridgesuitestoronto.com/
Experience Downtown Toronto in our
Spacious Luxury Style Suites.

Toronto Hotels - 60% Off
www travelzoo com/Toronto
Cheap Hotels in Toronte.
Compare Rates at Travelzoo.

See your ad here »
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Hilton Garden Inn Toronto Downtown
92 Peter Street, Toronto, ON M5V 2G5, Canada

+1 416-593-9200

hiltongardeninn_hilton_com

Directions Search nearby more~

WRITE A REVIEW Upload a photo

Categories: Hotel, Restaurant
Transit: King Street West at Peter Street (122 m SE) (5 504, 508

Jdddrir 14 reviews  Your rating:

Fan@ramio

At a glance: cn tower - valet parking - high speed internet access - princess of wales - breakfast and dinner

Book now:
Check-in Check-out
Sun June 3 Mon June 4
Expedia_com
$167 incl taxes &
Photos

Priceline
$167 incl taxes &

Booking.com
5167 incl taxes &

Hilton.com
$167 incl taxes &

hiltan_com
Owner site

Panoramio

IHL-“-_"-‘

ruml:lt:.;:t@|

Book §148 =

$148

fees

$148

fees

5148

fees

148

fees

Upload a photo

Print - Link - Edit this place - Business owner?
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125 Hotels in Toronto
Lowest price guarantee!

Book your Hotel in Toronto online
www.booking.com/Toronto-Hotels

Toronto Hotel

Best Price Guarantee. Free In-Room
Internet & Hot Breakfast. Book Now!
www.hiexpress.com/

Hotels in Toronto, ON
Great Hotels in Toronto, Ontario.
Official Site-Best Price Guarantee!
www_holidayinn.com/

235 Toronto Hotels




Potential

e Does Goog
e Does Goog
e Does Goog

concerns

e treat consumers fairly?
e treat advertisers fairly?
e treat publishers fairly?

e Does Google impede competition?



Conversmns and S nchronlzatlons

Home Insert Page Layout Feferences Mailings Feview View Developer

—— i A =

m « Users » bedelman.HBS » Desktop - || Search Desktop

Synchronize Outlook and Apple iPhone ...

® & - |53 office.microsoft.com/en-us/outiook-help/synchronize-outlook-and-aj

All Files [*.7)
All' Word Documents (*.docg®.docm;:™,
Ward Documents (*.docx)
Mo items match y Word Macro-Enabled Documents (*.do.
XML Files (*.oml)
Ward 97-2003 Documents (*.doc)
All Web Pages (*.htrm;*.html;*.mht;*.mk
All Word Templates (*.dobg™.dotm;*.do
Word Templates (*.dotx)
Word Macro-Enabled Templates (*.dotr
Word 97-2003 Templates (*.dot)
Rich Text Format (*.rtf)
Text Files (*.bd)
GpenDucument Text (% udt]

S_thHfonize Outlook and Apple iPhone or iPod

Synchronization of contacts between Microsoft Office OQutiook 2007 and your Apple
iPhone or iPod touch requires Apple (Tunes. You can configure which items are
synchronized during a one-time set up process.

After the initial setup, each time that you connect your iPhone or iPod touch to your
computer, the changes made on your computer or device are synchronized

1. Connect your iPhone or iPod touch to your computer using the cable
provided with your device or by placing the iPhone or iPod touch in the

Apple Universal Dock. WDfdPErFECt 5 X |:* dDC:I

WordPerfect 6.x (*owpd *.doc

iTunes opens automatically when connected to your computer.

2. IniTunes, in the source list, under Devices, click the entry for your iPhone
or iPod touch.

3. Clickthe Infotab.

4. Under Contacts, dick Sync contacts from, and then click Outliook.




/ Google \

campaign export

\ “\ | I\g(éféfénter /




AdWords API Terms & Conditions

Functional Separation. Any information collected from
an input field used to collect AdWords APl Campaign
Management Data may be used only to manage and
report on AdWords accounts. ... [A]ny information or
data used [for] AdWords ... must have been collected
from an input field used only to collect AdWords ... For
example, the AdWords API Client may not offer a
functionality that copies data from a non-AdWords
account into an AdWords account or from an AdWords
account to a non-AdWords account.




Current Antitrust Inquiries

European Commission
India

South Korea

US FTC

US states: California, New York, Ohio, Texas



Remedies
e Disallow consideration of improper ranking
factors

e Require disclosure to appropriate regulators of
any manual ranking adjustments

e Let users swap “integrated” components

e Disallow Google from tying its ancillary services to
its dominant search offering
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restaurant in toronto

Top Rated Toronto Restaurants In Downtown Toronto Food Menu ...

www.toronto.com/restaurants - Canada

Toronto.com is Toronto's leading online restaurant guide. Read about which top rated
Taoronto restaurants have the best food in Toronto. Experience all kinds of ...

+ Find a Restaurant - Dining Out - Fine Dining

Aperitivo
Category: Local Flavour

- ltalian Restaurants - Toronto.com

% 1. CMYE: A Sinful Sayonara At Church

Neighborhoods: West Queen West, Beaconsfield Vilage

A\
yelp%s
[ [ 3 [ | [+ RERCUERE

1090 Queen St\W
Toronto, OM MEJ 1HT

This is one hell of an awesome CMYE! Church Aperitive is small and intimate venue for a gettogether. Great
to see all my Yelp friends and of course Vivek!! Allthe bestto Vivek in whatever he plans in the future!_..

% 2. deKEFIR

Smoothies

Categories: lce Cream & Frozen Yogurt, Juice Bars &

Neighborhoods: Financial District, Downtown Core

COO00 2 reviews
333 Bay St

Toronto, OM M5H 2R2
(B47) 352-2220

If you like ice cream, frozen yogurt, smoothies or KEFIR, a great place. Kefiris like yogurt, but justuses a
different bacteria to ferment the milk and tastes different. Ifl had to pin the taste down I'd call ita...

¥ 3 Ed's Real Scoop
Category: lce Cream & Frozen “Yogurt
Neighborhood: The Beach

2224 Queen StE
Toronto, OM M4E 1ES
(416) 699-5100

By farthe bestice cream in Toronto. i had the creme brulee flavour which was super creamy - a lot creamier
than most places I've had which gave the ice cream a rich texture. Delicious and waorth the drive to the_..

% 4. La Paloma Gelateria & Cafe
. Category: lce Cream & Frozen “Yogurt

t 27 reviews
1357 St Clair Aveune West
Toronto, OM MEBE 1C5
(416) 656-2340

ﬂ This place was one of my highlights of my vacation. | absolutely loved the gelato and the plac:e was uery clean

and in a great location. They had so many flavors to choose frogtha

Toronto Restaurants and GTA Dining Guide®

www.dine _to/

Taoronto Restaurants and Restaurants in Toronto Dining Guide. Dine TO, your premier
guide to locate Toronto restaurants, menus, banguet halls, bars and pubs ...

Restaurants | torontolife.com

www.torontolife.com/restaurants/ - Canada

The Toronto food lover's guide to everything, featuring 1250+ reviews of the city’s top
restaurants, food shops, bars and clubs, plus the best wines for 2012 _..

Map for restaurant in toronto
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Dominance in Search:
Harms and Remedies

Benjamin Edelman
Harvard Business School



