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About me

e Assistant Professor, Harvard Business School

— Teaching: starting and running .COM's

— Research: Internet architecture and business
opportunities, especially vis-a-vis law and
regulation

e Consulting: advertising fraud, privacy, complian
— Some clients adverse to Google



The promise of online markets

e Easy access to thousands of suppliers

— Fair competition A low prices, consumer benefits
— Opportunity for entrepreneurs to provide new

sites and services

amazoncom

DEALL]
o
=

Cuwikeer
=

Linked 1}
L




Google Search Market Share

0% 20% 40% 60% 80% 100%

Lithuania
Latvia
Belgium
Hungary
Romania
NEIGEIET
Poland
Portugal
Chile
Germany
Spain
Switzerland
Venezuela
Denmark
Finland
France
Colombia
United Kingdom
Italy
Argentina
Brazil
Austria
Mexico
Australia

m———
NOOWEYA
Bulgaria
Israel
Sweden
Canada
Ireland
Slovakia
Ukraine

New Zealand
United States
Puerto Rico
Singapore
Estonia
Iceland
EIEVAED
NETE]
Czech Republic
Russia
China

Hong Kong
Taiwan
Korea, South




Potential concerns

 Does Goog
 Does Goog
 Does Goog
 Does Goog

e treat consumers fairly?
e treat publishers fairly?
e treat advertisers fairly?
e Impede competition?
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Potential concerns

* Does Google treat consumers fairly?
 Does Google treat publishers fairly?
 DoesGoogle treat advertisers fairly?
 DoesGoogle impede competition?
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www.comcastspecial .com

Comcast - Order Cable TV, Internet and Phone. | onlinecomcast.com
et Comcast Cable in 4 Minutes!

Today's Deals - Bundled Offers - (877) 494-9068

www.onlinecomcast. com/Special

Comcast Official Site | Deals on High-Speed Internet, Cable, Phone ...
Learn about savings on Comcast High-Speed Internet, Digital Cable and Comcast Digital
Voice® in your area. [4 Show stock quote for CMCSA
www.comcast.com/ - Cached - Similar
Wy Account
Contact Comcast | Customer Semvice
Comcast Products

KFINITY Internet from Comcast
Mot Your Location?

Mare results from comcast.com »

Contact Comecast | Customer Service
Whether it's a question about your remote or you need to resolve an issue ...
www.comcast. com/Corporate/Customers/___/Contactus_html - Cached - Similar

Comcast Customer Central | Sign In | Ecobill™ Online Bill Pay ...
Ask Comcast: Click. Ask. Answer. How easy is that? An interactive Q & A ...
www.comcast com/Customers/Membership/MyAccount.ashx - Cached - Similar

Comcast Jobs and Careers | Employment Information and Availability
Even though we're at the head of the pack in our industry, we're always ...
www. comcast.com/careers! - Cached - Similar
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Advanced search
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Agrawal on Groupon's Accounting, Liability of Gift Cards - YouTube
www. youtube com/watch?=VFnhEgeJPCE
4 min - b days ago - Uploaded by Bloomberg
8 (Bloomberg) - Blogger Rocky Agrawal talks about Groupon Inc's
accounting and the lability of its gift certificates.

More videos for groupon rocky agarwal »

Why Groupon Is Poised For Collapse (Rocky Agrawal/Tech... | XYDO
www xXydo.com/._[22032221-why_groupon_is_poised for_collaps... - Cached

Rocky Agrawal / TechCrunch:\WWhy Groupon Is Poised For Collapse — Editor's note:This
guest post is part of an in-depth series looking at the daily deal in__.

otreet Fight Daily: 06.10.11 | Street Fight
streetfightmag.com/2011/06/10/street-fight-daily-06-10-11/ - Cached

Jun 10, 2011 — A restaurant owner talks to Rocky Agarwal about why Groupon was “the
single worst decision | have ever made as a business owner. ...

Everyone Wants You to Fail Groupon's Bad Press Keeps Up with Its ...
www wordstream.com/blog/ws/2011/06/17/groupon-bad-press - Cached

Jun 17, 2011 — On TechCrunch, Rocky Agrawal has been writing a seres of posts about
Groupon — which as you surely know recently filed for a 750 million ...

Agrawal on Groupon's Accounting, Liability of Gift Cards: Video ...
www_bloomberg.comv/.._fagrawal-on-groupon-s-accounting-liability_.. - Cached

b days ago — Blogger Rocky Agrawal talks about Groupon Inc's accounting and the liability
of its gift cerificates.

screenshot courtesy of Rocky Agrawal
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Search D0 540,0( 2sult 7 seconds SafeSearch off ¥
Everything Google Maps
maps.google.com/ =
Images Find local businesses, view maps and get driving directions in Google Maps.
You've visited this page 3 times. Last visit: 1/9/12
Maps
: Street View Maps Help
Videos Google Maps with Street View lets Official Maps Help Center where you
N you explore places around the ... can find tips and tutorials on ...
ews
Shopping Google Maps - Google+ Add to circles
plus.google.com =
s %5 Google Maps - Jan 13, 2012 - Public
N ‘ For anyone currently at CES in Las Vegas, have you spotted our videos

24 L about indoor maps of Vegas hotels and casinos in Google Maps for
Cambridge, MA Android?

Change location

Any time

Past hour

Past 24 hours

Pastiveok 2 Google Maps @ CES (8 photos)

Past month +89 14 comments

Past year

Custom range. .. % Google Maps - Jan 13, 2012 - Public
< ‘ Google Maps @ CES

More search tools | AE =

RH Google Maps @ CES

+78 9 comments

MapQuest Maps - Driving Directions - Map
www.mapquest.com/
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Potential concerns

* Does Google treat consumers fairly?
 Does Google treat publishers fairly?
 Does Google treat advertisers fairly?
 Does Google impede competition?
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|'-'l yatra - Google Search

(.f"x

'-."l www.google.com,/search?g=yatralie=utf-8 & oe=utf-8 &ag=t&rls= org.mozilla:en-Usofficial &client=firefox-alsour c

"'l ~ Google ):"| 3

GOL '1816 yatra

Search

Everything
Images
Maps
Videos
MNews
Shopping

Mare

Any time

FPast hour

Past 24 hours
FPast 2 days
FPast week
Past month
FPast year
Custom range...

Maore search tools

Ads - Why these ads?

Yatra.com™ Official Site

www.yatra_com
Guaranteed Discounts on All Major Airlines. Book Tickets @Yatra.com™

Fay in 3 EMIs - Mo Extra Fee Intl Flights - Best Price Guarantee
Flat Fs1,500 Discount Europe, UK. Great Savings - Get 25% Off Hotels
Super Savings on Intl. Flights Republic Day Offer Rs 650 + 8% Of

Cheap Domestic Air Ticket | Golbibo. Ibibo.com
goibibo.ibibo.com/Special-Coupon
Get Rs5000 shopping vouchers +Rs500 off on domestic airfare. Book now!

Flights, Cheap Air Tickets - Yatra.com Book Hotels, Holiday ...
www. yatra.com/

Book cheap air tickets, Flights online for domestic & international airlines with
Yatra.com India. Get best travel deals for hotels, holidays, trains and flights.

Trains Hotels

Yatra.com provides Indian Railways Yatra.com provides information on
Reservation, IRCTC ... Cheap hotels, luxury hotels ...
International Flight Holiday Packages

Book cheap International flight tickets Yatra.com also offers several cheap
with lowest air fares at ... holiday packages for ...
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C 15 expeda

Search Google for expedia

Type to search O~ M~

For quick access fblace | expedia,’ Dther bookmarks

weanwy .expedia.com/ Expedia.com
Search Google for expedia.com flights
Search Google for expedia.com hotels

The "Most visited" area shows the websites that you use most often. After
using Google Chrame for a while, you will see your most visited sites Searches
whenever you apen a new tah. You can learn more about this and other o

features on the
) expedia - Google Search L o= § k
<« C | v¢ htp:fwww.google.comfsearch?ag=Rsourceid=chromegie =UTF-8Rq=axpedia
Web |mages Maps MNews Yideo Gmail moare ¥ Sign in =
Go ugle [expedia Search | piatnen "
sihow full histary » Web News Results 1- 10 of about 48,400,000 for expedia. [0.05 seconds)

Expedia com Official Site Sponsored Link Sponsored Links

woerws Expedia.corn Bye-bye Booking Fee, Hello Savings Flying Just got Cheaper at
Expedia

Cheapest Airfare Online

Get Up to 35% Off Nonstop Aifare.
Book with SrmartFares® & Save Today!
Smartfares com/Cheapest_Fares

Expedia Travel Cheap Aifare, Hotels, Car Eental, Yacations & Cruises
FPurchase airline tickets, make hotel reservations, find wacation packages, car rental &
cruise deals at the travel agency rated #1 in customer satisfaction.

# Show stock guate for EXPE

wanny, e Xpedia. com/ - B2k - Cached - Similar pages

Flights Cruises

Hotels hdaps

Packane search options Deals and Destinations
Car rentals Adrlines

hore results from expedia. com »




¥ saksfifthaveune.com - Mozilla Firefox

File Edit Wiew History Bookmarks  Tools

15 10 x|

saksfifthaveune.com

@ - c (Bl I,_-]|http:,l',l'www.saksFiFthaveune.cum,l'
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J | saksfifthaveune.com | . |

F

Sponsored Listings

Saks Fifth Avenue

Shop Saks.com And Take Up To 60% Off Select Designer - Limited Time!
wany Saksfifthavenue . com

Shop Bloomingdales.com

shop The Latest Designer Fashions at Eloomingdale's. Official Site.
winned Bloomingdales . com

Coupons & Promotion Codes

Save now with Discount Codes 20000+ Fromo Codes at CouponAlbum
CouponAlbum.com

J.Crew - Official Site

Shop the Official Site for guality clothes for her, him, and kids.
WA [CTEW SO

Rachel Zoe's Picks

Check out Fachel Zoe's holiday picks at Piperlime. Free Shipping.
wiened piperlime comBachelloe

Off 5th Saks Fifth Avenue

Find great deals and save! Compare products, prices & stores
wnne Shopping.com

Macy's ® Wedding Redistry

(0.234868 seconds) —
Related Searches

Saks Fifth Avenue Designer
Saks Job

Find Shopping Mall Store
Saks Sth Ave

Distressed Mall Eeal Estate
Meiman Marcus Employment
MWicrosoft Shopping

Eing Shopping

Winnwskey Mall com

online Shopping
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Sponsored Listings

L evi's® Official Site

Levi's® YWinter Sale - Save 90% Free Shipping on Orders aof $125.
i el .com

Saks Fifth Avenue

Shop Saks.com And Take Up To 60% Off Select Designer - Limited Time!
winind saksfifthavenue . com

Kids Attractions New York

1 Ticket to 50 Mew vork Attractions Mary for Kids - New vork Pass »
W Newyorkpass. comfny-attractions

Medical Mailing Lists

#1 Source: Doctors & Healthcare Save S0% on your next order.
wisisl Americantdedical biz

New York Vacation Rentals

Find Affordable Rooms Starting From $20/0ay. Browse & Book Onling Mo
wiid AIrEnb comiMewy ork

Sightseeing - New York

Best Attractions, Tours, Activities See Photos & Yideos. Plan our Trip
Wi voyage tvfNew'york

Fifth Avenue Crystal

Search Fitth Avenue Crystal. Find MexTag Sellers' Lowest Price!
Wil NexTag.com

Coupons & Promotion Codes

(0.357803 seconds) —

Felated Searches

Mew York City Tourist Attraction
Mew York Card

Explorer MNYC

Hotel in Mew York City Mews York
Top 10 NYC Attractions

Tourist Attractions in NYC

MY Vacation

Mew York Homes for Sale

MY Card

MWanhattan Apartments




(~~) Smiley Central
v A world oXm.Allin one toolbar.

Toolbar Features:
Works with most IM, Email & Blog

well as socia

sites like My Space an

Bonus: Also includes cursors, screensavers, e-cards

the MyWebSearch® search box and Search

Assistant - relevant search results in response to
|

zlled or incorrectly formatted browser address

No Spyware. No Adware. We take pride in our

\ /"/
Please read carefully. E ng the "Click Here" button

Agreement
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select search provider | select Ian—

mywebsearch | warws dell. com Ses
Ask.com Google Yahoo! —
=earch Hesults | Menws | lmages search took 0.14 sec
Sponsored Links Marrow Tour Search
Whnan Dell Com Official Site Dell
=haop Dell.com For Home & Office PCs & Laptops we Intel Technalogy! Dell Support
DELL.com Dizcount Dell Computers
Frinter Ink Cartridges Dell Histor
Save on Ink cartridges for 720, 920, 922, 924 Dell Inc
wne, abacusdd-7 cam Dell Coupons
_ Used Dell Computers
Fepair your computer: Dell Inspiron

Fix Errars: vour computer. Free Download For your computer:

Dell.com. Updates-Fast.com Dell Home Page

Dell Camputer Corporation

Ink Cartridge Ordering Profile
Find discount printer ink for your Printer Here. Ink & Supplies Mare. ..
Inklsland. comiDell-Supplies ) o _ -
4] | .
|@ Done | |4 Internet

EBStal‘tl & @ I@ Search - Microsoft Int... 2:24 PM



AdWords Terms & Conditions

Customer understands and agrees that ads may be placed on
any other content or property provided by a third party
("Partner") upon which Google places ads ("Partner

Property"). Customer agrees that all placements of Customer's
ads shall conclusively be deemed to have been approved by
Customer unless Customer produces contemporaneous
documentary evidence showing that Customer disapproved
such placements in the manner specified by Google.



Google AdWords Dispute Resolution v

10 Miscellaneous. ... Any notices to Google must be sent to
Google India Pvt. Ltd., No. 3, RMZ Infinity - Tower E, Old
Madras Road, 4th Floor, Bangalore, 560 016, India with a copy
to Legal Department, via confirmed facsimile, with a copy sent
via first class or air mail or overnight courier, and are deemed
given upon receipt. Notice to Customer may be effected by
sending email to the email address specified in Customer's
account, or by posting a message to Customer's account
Interface, and is deemed received when sent ...



Potential concerns

* Does Google treat consumers fairly?
 DoesGoogle treat publishers fairly?

* Does Google treat advertisers fairly?
 Does Google impede competition?




Conversmns and Synchronizations

| = vicrosoft Worc

Home Insert Page Layout Feferences Mailings Feview View
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Developer
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Paste b
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- | +4 | Search Desktop o |

Synchronize Outlook and Apple iPhone ... l +

B

% " oa officemicrosoft.com

Synchronize Outlook and Apple iPhone or iPod

Mo items match y
XML Files (*.xml)

ynchronization of contacts between Microsoft Office Qutiook 2007 and your Apple

iPhone or iPod touch requires A You can configure which items are

synchronized during a one-time set up process

After the initial setup, each time that you connect your iPhone or iPod touch to

your

computer, the changes made on your nchronized

computer or gevice are sy

1. Connect your iPhone or iPod touch to your computer using the cable

provided with your device or by pia

sal Dock

cing the iPhone or iPod touch in the

Apple Univer

E L

iTunes opens automatically when connected to your computer
IniTunes, in the source list, under Devices, click the entry for your iPhone
or iPod touch
Tools -
3. Clickthe Infotad
4. Under Contacts, dick Sync contacts from, and then click Outlook

==« ] @ |
All Files (*.%)

Ward Documents (*.docx)
Ward Macro-Enabled Documents (*.do

Ward 97-2003 Documents (*.doc)

All Web Pages (*.htrm;*.html;*.mht;*.mk
All Word Templates (*.dobg™.dotm;*.do
Word Templates (*.dotx)

Word Macro-Enabled Templates (*.dotr
Word 97-2003 Templates (*.dot)

Rich Text Format (*.rtf)

Text Files (*.bd)

DpenDncumentTE:-:t . n:u:lt]

1'."'..ﬁ:m:lI:'ErFE:_'t5 ¥ (*.doc)

WordPerfect 6.x (".wpd:*.doc
b -4 Document [".wps

-

| All Word Documents (*.dooc®.docm;:™.c

o |

| Open Cancel |
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AdWords API

Functional Separation. Any information collected from
an input field used to collect AdWords APl Campaign
Management Data may be used only to manage and
report on AdWords accounts. ... [A]ny information or
data used [for] AdWords ... must have been collected
from an input field used only to collect AdWords ... For
example, the AdWords API Client may not offer a
functionality that copies data from a non-AdWords
account into an AdWords account or from an AdWords
account to a non-AdWords account.




Current Antitrust Inquiries

e European Commission

e South Korea

e« USFTC

e US states: California, New York, Ohio, Texas



Special Concerns for India

* Higher prices to advertisers, impeding transition
to electronic commerce

e Effect on nascent market

— Blocking and discouraging development of Indian
ventures In key vertical search sectors

— Making publishers dependent on Google for ad
sales and traffic
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The Future of Online Markets:

How Much Competition?
How Much Dependence?

Benjamin Edelman
Harvard Business School

January 18, 2012



