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THE HONORABLE JOHN. C. COUGHENOUR

UNITED STATES DISTRICT COURT
WESTERN DISTRICT OF WASHINGTON
AT SEATTLE

AVENUE MEDIA, N.V.,
Plaintiff,
V.
DIRECTREVENUE, LLC;
DIRECTREVENUE HOLDINGS, LLC;
BETTER INTERNET, L1C,,

Defendants.

I, Joshua Abram, declare as follows:

The Defendants

No. 04-CV-2371 JCC

DECLARATION OF JOSHUA ABRAM
IN SUPPORT OF DEFENDANT’S
OPPOSITION TO TEMPORARY
RESTRAINING ORDER

1. I am the CEO of Defendants DirectRevenue LLC (“DR”) and DirectRevenue

Holdings, LLC (“DR Holdings”). Defendant DR is the sole member and manager of Defendant

BetterInternet, LLC (“BetterInternet”).

2. DirectRevenue, LLC, DirectRevenue Holdings, LLC and BetterInternet, L1.C

operate leading Intemet businesses, headquartered in New York. Defendants’ operations include

Offeroptimizer.com, which, as of December 4, 2004, ranks 7th among the top 100 most-trafficked

websites on the Internet, behind Yahoo (1st), Google (3rd) and eBay (6th) and ahead of AOL (8th)
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and Amazon (10th). See http://www.alexa.com/site/ds/top_500.

BetterInternet

3. BetterInternet develops and distributes a software product, BI, which enables it to
provide contextual advertising services over the Internet. Contextual advertising is a form of
targeted advertising which enables advertisers to direct advertisements and promotional offers to
particular individuals based on that individual’s interests. Using no personally identifiable
information, (BetterInternet has no information regarding the name, address, email or identity of
its users) BetterInternet looks at URLSs visited by a given computer to ascertain relevant
advertising. Just as commercials subsidize free television programming and reduce the price of
print media, contextual advertising has promoted the unparalleled production and distribution of
free substantive content on the internet.

4. BetterInternet’s software product, “BL,” is typically offered to end users in
connection with free access to other software (e.g., games), services, and other content available
on the Internet. In exchange, end users agree to receive advertisements targeted to a particular
consumer’s interests.

5. End users are required to consent to the terms and conditions of the BI End User
License Agreement (“EULA”) prior to downloading and installing BI. A true and correct copy
the BI EULA is attached as Exhibit A.

6. By accepting the BI EULA, the end user expressly authorizes BetterInternet to

disable other adware resident on the end user’s computer:

you further understand and agree, by installing the Software, that
BetterInternet and/or the Software may, without any further prior
notice to you, remove, disable or render inoperative other adware
programs resident on your computer . . . .

Exhibit A at § 2.2.

7. Making BI the exclusive adware on an end user’s computer is favorable to the end
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user. Running multiple adware products on a single computer can create an unfavorable end user
experience. Adware clients deliver targeted advertising and promotions to the end user based on
the end user’s Internet browsing behavior. If more than one adware client is operating on an end
user’s computer, the end user may receive duplicative and a high volume of advertising.
Running multiple adware clients may also affect system performance from compatibility and
capacity perspectives.

The Plaintiff

8. Plaintiff and its principal, Shawn Boday, are affiliated with Flying Crocodile, Inc.,
which describes its “flagship product” as the “SexTracker.” See www.sextracker.com.

The Parties’ Business Relationship

9. BetterInternet relies primarily on third parties, including plaintiff, to distribute BI.
In March 2004 and June 2004, plaintiff (through its managing director) signed Insertion Orders
which incorporated, by reference, a document called the Standard Distribution Agreement

(“Distribution Agreement”). Each Insertion Order states:

Company understands, acknowledges, and agrees to the
STANDARD DISTRIBUTION AGREEMENT TERMS posted at
http://www .abetterinternet.com/terms, which are incorporated into
this Insertion Order by this reference and will be deemed a part of
this Insertion Order.

True and correct copies of (1) the Insertion Orders and (2) the Distribution Agreement are
attached as Exhibits B & C, respectively (the Insertion Orders have been redacted to protect
confidential pricing information that is not relevant to the subject matter of this litigation).

10.  Pursuant to the Distribution Agreement, Plaintiff distributes Better Internet’s BI
software to Internet end users. Plaintiff distributes BI as part of free software “bundles” that are
available for download on the Internet.

11.  BetterInternet pays plaintiff a commission on each new copy of Bl it distributes
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worldwide. Since February 2003, BetterInternet has paid plaintiff over $800,000.
12.  AsaBI distributor, plaintiff is contractually obligated to obtain each end user’s

consent to the BI EULA before allowing that end user to download and install BI:

Company represents and warrants that the Product will not be
installed until after each potential Registered User has agreed to
(by means of legally valid affirmative consent): (a) an end-user
license agreement (EULA) provided by [BetterInternet] or (b) a
EULA that provides [BetterInternet] with rights, limitations or
liability and other terms and conditions that are equivalent to those
set forth in [BetterInternet’s] standard EULA.

Exhibit C at § 2.2.
13. On information and belief, plaintiff no longer makes BetterInternet’s software
available for download.

The Leslie Declaration

14.  Ihave reviewed the Declaration of Moses H. Leslie, which plaintiff submitted in
support of its moving papers.

15. At paragraph 7 of his declaration, Mr. Leslie claims that he downloaded a copy of
BI from www.shopnav.com. In fact, www.shopnav.com is not a BI distributor. I personally
visited the www.shopnav.com website and could not find any reference or link to BI. Nor do I
think that any such download of a BI application as Mr. Leslie has described could ever have
happened when visiting www.shopnav.com.

16.  Mr. Leslie goes on to assert that “I never had to click to accept an End User
License Agreement, either from Shopnav or DirectRevenue.” Leslie Decl., 7. Itis
BetterInternet’s policy to obtain valid end user consent to the Bl EULA before that end user is
permitted to download and install BL.

17.  Attached as Exhibits D-F are screenshots that demonstrate how the end user
consent process works through www.abetterinternet.com website. Exhibit D is a true and correct

copy of the www.abetterinternet.com homepage. When an Internet user clicks on one of the free
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software download links, the user is taken to a page describing the product. Exhibit E is a true
and correct copy of the product page for “FlashTalk.” If the user wishes to download and install
the product, the user clicks on the “download now!” link which takes the user to a dialogue
through which the user can read and accept or reject the EULA. Exhibit F is a true and correct
copy of this dialogue. The user is permitted to initiate the download process only if the user
accepts the terms and conditions set forth in the EULA by clicking on the “Yes, I accept” button.

Software Updates

18.  BetterInternet periodically updates the BI software. One such update instructed
BI to disable other adware resident on the end user’s computer, including Internet Optimizer.

19.  The latest update was sent to end user computers that had BI installed, without
regard to whether Internet Optimizer also was resident on a particular end user’s computer.
Some end users had Internet Optimizer installed. Some did not. BetterInternet has no way of
knowing whether Internet Optimizer was resident on a particular end user’s computer.

20.  Asdiscussed above, the B EULA specifically discloses that this will occur and
obtains each end user’s consent to the same. The update code also openly discloses that it will
remove other adware resident on end users’ computers.

21.  There is no way for BetterInternet to determine whether the BI update was
successful in disabling Internet Optimizer. There are numerous ways that Internet Optimizer is
disabled. Some end users may well have uninstalled Internet Optimizer themselves. There are
also a number of products on the market, such as offerings by Norton, that detect and uninstall

adware from end users’ computers.
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fe and correct to the best of my knowledge.

LARATION OF JOSHUA ABRAM IN SUPPQORT
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I declare under penalty of perjury under the laws of theUnited States that the foregoing is

DATED this % day of December, 2004, at New Yark ﬂfiak

[
Joshua Abram
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1 CERTIFICATE OF SERVICE

2 I hereby certify that on December 7, 2004, I electronically filed the foregoing with the
Clerk of the Court using the CM/ECF system which will send notification of such filing to the
following persons:

4

5 Warrant Joseph Rheaume

wrheaume@hewm.com

6
DATED: December 7, 2004 at Seattle, Washington.

7

8 /s/ Christopher N. Weiss

9 Christopher N. Weiss, WSBA #14826

Alfred Arthur Day, WSBA # 34926
10 Attomey for Defendants
Stoel Rives LLP _
11 600 University Street, Suite 3600
Seattle, WA 98101
12 Telephone: (206) 624-0900
Fax: (206) 386-7500
13 .
cnweiss@stoel.com
14 aaday@stoel.com
15
16
17
18
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20
21
22
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24
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better nternet

HOME (¥ NMORE DOWNLOADS

1. Acceptance of This Agreement - This BetterInternet End User License Agreement ("Agreement") is a contract
between you ("you" or "your") and BetterInternet, LLC, a Delaware corporation with a mailing address of 2711
Centerville Road, Suite 400, Wilmington DE 19808-1660 ("BetterInternet"), and governs your use of BI ad targeting
software ("BI") and other BetterInternet software and services provided to you (collectively, "Software"). The
Agreement includes BetterInternet’s Privacy Policy. Please read the terms of this Agreement carefully before installing
and using the Software.

By clicking "yes" or downloading, installing or using the Software, you acknowledge that you have read and
understand this Agreement and agree to be bound by its terms. If you do not agree to be bound by the terms of this
Agreement, you may not download or use the Software, and shall close this window without downioading the
Software or clicking yes to indicate your acceptance of this Agreement.

2. Functionality - BI delivers advertising and various information and promotional messages to your computer
screen while you view Internet web pages. BetterInternet is able to provide you with BI free of charge as a result of
your agreement to download and use BI, and accept the advertising and promotional messages it delivers.

By installing the Software, you understand and agree that the Software may, without any further prior notice to you,
automatically perform the following: display advertisements of advertisers who pay a fee to BetterInternet, in the
form of pop-up ads, pop-under ads, interstitials ads and various other ad formats, display links to and
advertisements of related websites based on the information you view and the websites you visit; store non-
personally identifiable statistics of the websites you have visited; redirect certain URLs including your browser default
404-error page to or through the Software; provide advertisements, links or information in response to search terms
you use at third-party websites; provide search functionality or capabilities; automatically update the Software and
install added features or functionality or additional software, including search clients and toolbars, conveniently
without your input or interaction; install desktop icons and installation files; install software from BetterInternet
affiliates; and install Third Party Software.

In addition, you further understand and agree, by installing the Software, that BetterInternet and/or the Software
may, without any further prior notice to you, remove, disable or render inoperative other adware programs resident
on your computer, which, in turn, may disable or render inoperative, other software resident on your computer,
including software bundled with such adware, or have other adverse impacts on your computer.

3. Privacy Policy - BetterInternet, during the delivery and your use of the Software, does not collect any personally
identifiable information about you, such as your surname, address, telephone number or e-mail address, nor does
BetterInternet require such information from you before downloading or instailing the Software. However, to enable
BetterInternet to provide and operate its Software, Betterinternet collects certain types of non-personally identifiable
information about individuals who install the Software. This information may inciude your Internet protocol (IP)
address, your domain, your operating system, your browser version, type and language and your Internet Service
Provider.

Advertisements may be displayed of advertisers who pay a fee to BetterInternet and you may be provided with
and/or redirected to content of other parties and/or links to third party websites or content or offered the opportunity
to download software from third party software vendors. BetterInternet is not responsible for the privacy practices of
such advertisers, content providers, third party software vendors or websites. BetterInternet encourages you to read
the privacy policies of such advertisers, content providers, third party software vendors and websites.

BetterInternet may use invisible tracking or counting devices known as "web bugs" to register that a particular web
page has been viewed and/or "cookies" or alphanumeric identifiers that BetterInternet transfers to your computer's
hard drive through your web browser to enable BetterIlnternet's systems to recognize your web browser.

BetterInternet also collects and may use certain other types of non-personally identifiable information, inciuding:
certain of the web pages that you view, the amount of time that you spend on certain websites, your responses to
ads served by BetterInternet, certain software installed to your computer and software characteristics and
preferences, non-personally identifiable information on web pages and forms, software usage characteristics and
prefeér)ekﬁleé,l_la_nd yiir ZIP code. Betterlnternet associates this information with a randomly-generated anonymous

pAGE_ ] _of 1D

http://www .abetterinternet.com/policies.htm 12/6/2004



a Better Internet Page 2 of 5

identifier for your computer and may use this information to enable the functionality of the Software, to periodically
update the Software, to deliver and display ads served by BetterInternet of advertisers who pay a fee to
BetterInternet, provide you with or redirect you to content or websites of such advertisers or other parties and offer
you the opportunity to downioad software from third party vendors.

BetterInternet may share non-personally identifiable aggregate information about you with third parties, including
advertisers.

If you have further questions about BetterInternet’s privacy practices, you may contact us at
contact@abetterinternet.com.

4. Children's Privacy Policy and Use - The Software is not directed to children. Because BetterInternet cannot
determine with any degree of certainty whether a child is using a computer at a given time, this "Children's Privacy
Policy and Use" explains BetterInternet's practices regarding the collection and use of personally identifiable and non-
personally identifiable information from children under the age of thirteen and provides important information
regarding your rights under federal law with respect to such information.

BetterInternet does not knowingly collect personally identifiable information from children under the age of thirteen.
If BetterInternet becomes aware that it has inadvertently received personally identifiable information and/or data
from a user under the age of thirteen, BetterInternet will delete such past data from its records and will cease to
collect any new data from that computer, including any non-personally identifiable data.

Since BetterInternet does not knowingly collect any personally identifiable information from children under the age of
thirteen, BetterInternet also does not knowingly distribute such information to third parties. Further, because
BetterInternet does not knowingly collect any personally identifiable information from children under the age of
thirteen, it does not condition the participation in online activities of a child under thirteen on providing personally
identifiable information.

For more information on children's privacy on-line, please visit the Kidz Privacy website, sponsored by the Federal
Trade Commission at http://www.ftc.gov/bep/conline/edcams/kidzprivacy/index.htmi.

5. Age Limitation - You must be thirteen years of age or older to download or use the Software. By downloading the
Software, you represent and warrant to BetterInternet that you are thirteen years or older.

6. Software License - The Software, which shall be deemed to include any enhancements or modifications thereto
and any related documentation, is a copyrighted work. Subject to your compliance with all of the terms and
conditions of this Agreement, and in consideration of your promises reflected in this Agreement, BetterInternet grants
to you a personal, nonexclusive, non-assignable and nontransferable license to download, install and use the
Software to and on a single computer and to use the Software as permitted under this Agreement for non-
commercial purposes only. BetterInternet may terminate this license at any time without notice.

All rights not expressly granted to you by the foregoing sentence are reserved by BetterInternet. Without limiting the
generality of the foregoing, you may not modify, distribute, sublicense, rent, lease, or create derivative works based
on the Software or any part thereof. Except as may be permitted by law, you may not reverse engineer, decompile or
disassemble the Software. You may not copy the Software other than to make one copy of the Software for back-up
purposes. You may not use the Software for any commercial purpose other than as permitted hereunder, and may
not use the Software in the operation of a service bureau or for the benefit of any other person or entity. Moreover,
you may not transfer, sell, assign or convey the Software to another party without the prior written consent of
BetterInternet. You shall maintain all copyright notices, trademark notices, and other proprietary notices on the
Software. You have no ownership rights in the Software. Rather, you have a license to use the Software pursuant to
the terms of this Agreement. Title, ownership rights, and intellectual property rights in and to the Software and
related documentation remain in BetterInternet.

7. Proprietary Rights - The Software, and any materials posted or delivered in connection with the use of the
Software including code, images, text, illustrations, logos, audio and video files (collectively "Intellectual Property"”),
are protected by copyrights, trademark rights, service mark rights, or other proprietary rights which are either owned
by BetterInternet, or owned by other parties who have licensed their Intellectual Property to BetterInternet.

You may not frame or utilize framing techniques to enclose any trademark, logo, or other proprietary information of
BetterInternet and its affiliates without express written consent of BetterInternet. You may not use any meta tags or
any other "hidden text" utilizing the name or trademarks of BetterInternet and its affiliates without the express
written consent of BetterInternet and its affiliates. Any unauthorized use terminates the permission or license granted
by BetterInternet in this paragraph

Use or modification of the Intellectual Property in any form, including but not limited to use on any other website or
networked computer environment, without express written authorization, is a violation of BetterInternet copyrights
and other proprietary rights and is strictly prohibited.

8. Trademarks - BetterInternet, aBetterInternet.com and other BetterInternet logos, page headers, buttons, icons,
scripts, and service qames are trademarks, service marks and/or trade dress of BetterInternet or its affiliates. None

EXHIBIT
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of BetterInternet or its affiliates’ trademarks, service marks or trade dress may be used in connection with any
product or service that is not a product or service of BetterInternet or its affiliates in any manner that is likely to
cause confusion among users, or in any manner that disparages or discredits BetterInternet or its affiliates.

9. Indemnification - You agree to defend, indemnify, and hold harmless BetterInternet and its affiliates, and each
of their respective officers, directors, employees, agents, representatives, information providers and licensors, from
any claims, costs, losses, damages, judgments and expenses, including but not limited to reasonable attorney's fees
and expenses, relating to or arising out of any breach of this Agreement or any use of the Software by you, or by any
other person using the Software through you or using or accessing your computer.

10. Disclaimer Of Warranty - YOU UNDERSTAND AND AGREE THAT THE SOFTWARE IS PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS, WITH ALL FAULTS, AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY, AND EFFECT OF THE SOFTWARE IS YOURS AND YOURS ALONE. TO THE FULLEST
EXTENT PERMISSIBLE BY LAW, BETTERINTERNET AND ITS AFFILIATES DISCLAIM ALL WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES OF TITLE, OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITING THE FOREGOING, NEITHER
BETTERINTERNET NOR ANY OF ITS AFFILIATES, NOR ANY OF THEIR OFFICERS, DIRECTORS, LICENSORS,
EMPLOYEES OR REPRESENTATIVES REPRESENT OR WARRANT (i) THAT THE SOFTWARE, INCLUDING ITS CONTENT,
WILL FULFILL ANY OF YOUR PARTICULAR PURPOSES OR NEEDS OR MEET YOUR REQUIREMENTS OR BE ACCURATE,
COMPLETE, RELIABLE, OR ERROR FREE; (ii) THAT THE SOFTWARE WILL ALWAYS BE AVAILABLE OR WILL BE
UNINTERRUPTED, ACCESSIBLE, TIMELY, OR SECURE; (iii) THAT ANY DEFECTS WILL BE CORRECTED, OR THAT THE
SOFTWARE WILL BE FREE FROM VIRUSES, "WORMS," "TROJAN HORSES" OR OTHER HARMFUL PROPERTIES; (iv) THE
ACCURACY, RELIABILITY, TIMELINESS, OR COMPLETENESS OF ANY INFORMATION OR OTHER MATERIAL PUBLISHED
OR ACCESSIBLE ON OR THROUGH THE SOFTWARE; (v) THE AVAILABILITY FOR SALE, OR THE RELIABILITY OR
QUALITY OF ANY PRODUCTS OR SERVICES REFERENCED USING THE SOFTWARE; (vi) ANY IMPLIED WARRANTY
ARISING FROM ANY COURSE OF DEALING OR USAGE OF TRADE; AND (vii) AGAINST INTERFERENCE WITH YOUR
ENJOYMENT OF THE SOFTWARE OR THAT THE SOFTWARE IS NONINFRINGING. BETTERINTERNET AND ITS
AFFILIATES HEREBY DISCLAIM, AND YOU HEREBY IRREVOCABLY RELEASE BETTERINTERNET AND ITS AFFILIATES
FROM AND WAIVE, ANY AND ALL OBLIGATIONS, LIABILITIES, RIGHTS, CLAIMS OR REMEDIES IN TORT ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SOFTWARE, WHETHER OR NOT ARISING FROM THE
NEGLIGENCE (ACTIVE, PASSIVE OR IMPUTED) OF BETTERINTERNET OR ITS AFFILIATES.

IF YOU PURCHASE A PRODUCT OR SERVICE AS A RESULT OF USING THE SOFTWARE, AND A DISPUTE ARISES
BETWEEN YOU AND THE SELLER, YOU IRREVOCABLY RELEASE AND DISCHARGE BETTERINTERNET AND ITS
AFFILIATES, AND ANY OF ITS OR THEIR OFFICERS, DIRECTORS, LICENSORS, EMPLOYEES OR REPRESENTATIVES,
FROM ANY CLAIMS, DEMANDS AND DAMAGES (ACTUAL AND CONSEQUENTIAL, DIRECT AND INDIRECT,
COMPENSATORY AND PUNITIVE) OF EVERY KIND AND NATURE, KNOWN AND UNKNOWN, SUSPECTED AND
UNSUSPECTED, DISCLOSED AND UNDISCLOSED, ARISING OUT OF OR IN ANY WAY CONNECTED WITH SUCH
DISPUTES. YOU ACKNOWLEDGE AND AGREE THAT ANY SOFTWARE OR OTHER CONTENT DOWNLOADED OR
OTHERWISE OBTAINED THROUGH THE USE OF THE SOFTWARE IS DONE AT YOUR OWN DISCRETION AND SOLELY
AT YOUR RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR
LLOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OF SUCH SOFTWARE AND/OR CONTENT.

11. Limitation Of Liability - IN NO EVENT AND UNDER NO CIRCUMSTANCES SHALL BETTERINTERNET OR ANY OF
ITS AFFILIATES, OR ANY OF THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, REPRESENTATIVES,
INFORMATION PROVIDERS OR LICENSORS BE LIABLE TO YOU OR TO ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER DAMAGES (REGARDLESS OF THE FORM
OF ACTION OR PROCEEDING) ARISING OUT OF OR RELATED TO (i) ANY USE OF THE SOFTWARE BY ANY PERSON,
INCLUDING BUT NOT LIMITED TO, ANY DAMAGE CAUSED BY ANY RELIANCE ON, OR ANY DELAYS, INACCURACIES,
ERRORS OR OMISSIONS IN, ANY INFORMATION AND CONTENT ACCESSED THROUGH THE SOFTWARE, (ii}) ANY USE
OR INABILITY TO USE THE SOFTWARE FOR WHATEVER REASON, INCLUDING BUT NOT LIMITED TO
COMMUNICATIONS FAILURE OR ANY OTHER FAILURE WITH TRANSMISSION OR DELIVERY OF ANY INFORMATION
ACCESSED THROUGH THE SOFTWARE, OR (iii) ANY GOODS OR SERVICES DISCUSSED, PURCHASED OR OBTAINED,
DIRECTLY OR INDIRECTLY, THROUGH THE SOFTWARE, IN EACH CASE EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Some jurisdictions do not allow for the exclusion of certain warranties or the limitation of liability for certain
damages. Accordingly, some of the above limitations may not apply to you.

If any part of these warranty disclaimers or limitations of liability is found to be invalid or unenforceable for any
reason or if BetterInternet is liable to you for any other reason, then BetterInternet’s aggregate liability for all claims
under such circumstances shall not exceed the greater of ten doliars ($10.00) or the amount paid by you for your use
of the Software.

12, Termination - By entering into this Agreement, you represent to BetterInternet that you have intentionally
chosen to install the Software and that you will personally uninstall the Software from your computer if you no longer
wish the application to be present on your computer by going to hittp://mypctuneup.com.

While you may choose to delete the Software from your computer at anytime by following the instructions herein,
someEt)r&il‘l:ﬁgf_lr_ty aqlications may attempt to delete, disable or modify the Software with or without notice to you.
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You further represent to Betterinternet that BetterInternet may store a cookie, computer file or other unique
identifier on your computer to identify you and automatically repair or reinstall the Software if any third party
application attempts to delete, disable or modify the Software. BetterInternet may terminate this Agreement or your
right to continue to use the Software at any time.

Further, you agree that you will not initiate, permit, authorize or assist any third party or application to remove the
Software from your computer, or disrupt its operation or the operation of any other user. You agree that removal of
the Software from your computer will only be performed by you pursuant to the instructions set forth herein.

13. Anti-Spam Policy And Acceptable Use - While BetterInternet encourages you to refer friends, family,
colleagues, and others to use the Software, you may do so only through methods that are consistent with the terms
and conditions of your own Internet Service Provider as well as prevailing standards of acceptable Internet use and
behavior. In particular, you may not use the Software or the server, name, trademarks, or other Intellectual Property
of BetterInternet in conjunction with the sending of unsolicited e-mail, or cause to be used BetterInternet equipment,
network connectivity, or other resources to originate, deliver, relay, or otherwise transmit unsolicited e-mail
messages. You may not engage in any of these prohibited activities by using the service of any other provider, third-
party agent, re-mailing service, or address forwarding service, in such a way that BetterInternet network addresses
or BetterInternet hosted Web or e-mail services are in any way identified as being associated with the sending of
unsolicited e-mail. Other prohibited methods of advertising or promoting your invoivement with BetterInternet
include multiple postings of messages to Usenet newsgroups, mailing lists, chat rooms (including IRC, AIM, ICQ, or
other interactive chat services) or other online forums. Incidents of "spamming” or similar inappropriate behavior or
other violations of the terms of use of the Software should be reported to contact@abetterinternet.com.

You may only use the Software for lawful purposes and in strict compliance with this Agreement and all applicable
laws. You may not use the Software to post or transmit any message or content, including linking to any message or
content, which is abusive, vulgar, hateful, obscene, scandalous, inflammatory or otherwise objectionable; is being
used to harass, stalk or otherwise threaten a person; is libelous, defamatory or invades any privacy or publicity rights
of any third party; misrepresents or masks the true identity of any party; infringes any copyright, trademark, service
mark, patent, trade secret or confidentiality obligation; contains any illegal contests or lotteries, or any pyramid
schemes; or contains any virus, trojan horse, time bomb or any other harmful or disabling software code.

14. Access to Software - To use the Software, you must provide all your own equipment to establish a connection
to the Internet and provide for your own access, including paying any fees. You represent and warrant to
BetterInternet that you have the necessary rights and permissions to install the Software on the computer used
herein.

15. Other Websites - The Web changes constantly, and no technique can index all pages accessible on the Web. As
a result, BetterInternet cannot guarantee the completeness or accuracy of the websites or URLs to which
BetterInternet’s Software link or refer. Further, the process of including websites in the Software is largely automatic,
if at all. BetterInternet does not screen the websites accessed through the Software, and these other websites are
maintained by persons over whom BetterInternet exercises no control. For these reasons, BetterInternet assumes no
responsibility for the content of any website or URL included in the Software and is not responsible for errors or
omissions or for offensive or objectionable content contained on any such website or URL.

16. Third Party Software - During the process of downloading and/or using the Software, you may also be offered
the possibility to download software from third party software vendors pursuant to license agreements or other
arrangements between such vendors and yourself ("Third Party Software"). Please note that the Third Party Software
is subject to different license agreements or other arrangements, which you should read carefuily. By downloading
and using this Third Party Software you accept these Third Party Software license agreements or other arrangements
and acknowiedge that you have read them and understand them. Betterinternet disclaims to the maximum extent
permitted by applicable law, any responsibility for or liability related to the Third Party Software. Any questions,
complaints or claims related to the Third Party Software should be directed to the appropriate vendor. THE THIRD
PARTY SOFTWARE IS PROVIDED "AS IS" AND "WITH ALL FAULTS". BETTERINTERNET MAKES NO REPRESENTATIONS
OR WARRANTIES OF ANY KIND CONCERNING THE QUALITY, SAFETY OR SUITABILITY OF THIS SOFTWARE, EITHER
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WILL BETTERINTERNET BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES HOWEVER THEY MAY ARISE AND EVEN IF BETTERINTERNET HAS BEEN
PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

There are inherent dangers in the use of any software available for downloading on the Internet, and Betterinternet
cautions you to make sure that you completely understand the potential risks before downloading any of the Third
Party Software. You are solely responsible for adequate protection and backup of the data and equipment used in
connection with any of the Third Party Software, and BetterInternet will not be liable for any damages that you may
suffer in connection with using any of the Third Party Software.

17. Illegal, Unauthorized, Or Fraudulent Content Or Activities - The Software may be used only for lawful -
purposes and in a lawful manner and in compliance with this Agreement. You agree to comply with all applicable laws
and regulations. BetterInternet has the right, but not the obligation, to investigate any reported violation of its
policies and take anygaction it deems appropriate, including but not limited to terminating your access to the
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Software without notice. To protect BetterInternet systems and users, to ensure the integrity and operation of
BetterInternet business and systems, or in response to subpoenas, court orders, or tegal requirements,
BetterInternet may access and disclose any information that it considers necessary or appropriate, including user
contact details, IP addressing and traffic information, copyright infringement, and Web usage paths. By using the
Software, you expressly consent to the foregoing use and disclosure.

18. Applicable Law; Jurisdiction And Venue - This Agreement shall be governed by and construed in accordance
with the laws of the State of New York, without giving effect to any principles of conflicts of laws, and you hereby
consent to the personal and exclusive jurisdiction of the state and federal courts sitting in the County of New York,
State of New York.

19. Arbitration - Except as provided in the next paragraph, you and Betterinternet agree that any and all disputes,
controversies and claims relating in any way to the Software, this Agreement or the breach thereof (including the
arbitration of any claim or dispute and the enforceability of this paragraph) shall be submitted to and resolved by
means of a confidential arbitration before a single arbitrator administered by the American Arbitration Association
under its then current Commercial Arbitration Rules and conducted in the County of New York, State of New York.
The arbitrator's award shall be binding and may be entered as a judgment in any court of competent jurisdiction. You
and BetterInternet may litigate in any court of competent jurisdiction only to stay or compel arbitration under this
Agreement or to confirm, modify, vacate or enter judgment on the award rendered by the arbitrators and to enforce
the judgment that is entered. This Agreement will not be governed by the United Nations Convention of Contracts for
the International Sale of Goods, the application of which is hereby excluded. To the fullest extent permitted by
applicable law, no arbitration under this Agreement shall be joined to an action involving any other current or former
user of the Software, whether through class arbitration proceedings or otherwise.

However, to the extent you have in any manner violated or threatened to violate BetterInternet’s rights in the
Intellectual Property, BetterInternet may seek injunctive or other appropriate relief in any court of competent
jurisdiction and you irrevocably consent to jurisdiction and venue in such courts.

20. Changes - BetterInternet may change any of the terms and conditions contained in this Agreement, including
the Privacy Policy in Section 3 of this Agreement and other policies and guidelines governing the Software, at any
time in its sole discretion. Notices of material changes to this Agreement will be posted on BetterInternet website at
www.abetterinternet.com when they become effective. You are solely responsible for reviewing the notices and any
applicable changes. You agree that your continued use of the Software after any changes to this Agreement,
including the Privacy Policy, take effect will constitute your acceptance of such changes. If you do not wish to accept
the changes to this Agreement, do not continue to use the Software after the effective date of such changes and
uninstall the Software.

21. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the subject
matter hereto and supersedes and cancels all prior and contemporaneous agreements, claims, representations and
understandings of the parties in connection with the subject matter hereof, oral or written. If, for any reason, an
arbitrator or court of competent jurisdiction finds any provision of this Agreement, or portion thereof, unenforceable,
then the remainder of this Agreement shall continue in full force and effect and the provision in question will be read,
or replaced with another provision, to give maximum effect to the intention of the parties as reflected by its plain
language. BetterInternet's failure to enforce the strict performance of any provision of this Agreement will not
constitute a waiver of BetterInternet’s right to subsequently enforce such provisions or any other provisions of this
Agreement. No waiver of any provision of this Agreement shall be effective unless in writing. All provisions of this
Agreement relating to ownership of Intellectual Property and proprietary rights, warranty disclaimers, limitation of
liability, and.indemnification shall survive the termination of this Agreement and the termination of your use or
access to the Software, for whatever reason. You acknowledge that your violation of the provisions relating to
Intellectual Property and proprietary rights may cause damage to BetterInternet which is unquantifiable but
nonetheless real and irreparabie. Accordingly, in the event BetterInternet determines in its sole discretion that you
have violated or will violate any such provision, BetterInternet will be entitled to injunctive relief from a court of
competent jurisdiction restraining such violation. BetterInternet's specific remedies set forth under this Agreement for
any breach by you of this Agreement or otherwise shall be cumulative and shall not restrict or limit BetterInternet
ability to resort to any other remedy available under law or equity. Any rights not expressly granted herein are
reserved.

22, International Access. The Software is provided from the United States of America. The laws of other countries
may differ regarding the access and use of the Software. BetterInternet makes no representations regarding the

legality of the Software in any other country and it is your responsibility to ensure that your use complies with ail
applicable laws outside of the U.S.A.

EULA | Contact Us ©2004 Betterinternet, LLC. Alt rig
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better fnternet

HOME 3 MORE DOWNLOADS

The signed Insertion Order ("10") combined with these Standard Distribution Agreement Terms (collectively, the
"Agreement") by and between Betterinternet, LLC, a Delaware corporation with a mailing address of 2711 Centervilie
Road, Suite 400, Wilmington DE 19808-1660 ("BI") and the entity that counter-signed the 10 ("Company") are
effective as of the date of the 10 (the "Effective Date").

WHEREAS, Company provides software distribution and/or advertising distribution via the Company Desktop (as
defined below) and other products and services.

WHEREAS, BI is in the business of providing promotional offers and software downloads to online consumers; and

WHEREAS, both parties wish that the BI Product (as defined below) be distributed by Company in accordance with
the terms of the Agreement;

NOW, THEREFORE, the parties agree as follows:

1. DEFINITIONS

Company Desktop: is the Company software and proprietary desktop.

Distribution: is the installation of the Product to the Company Desktop user base performed by Company.

Final Distribution Unit - The Product that has been integrated with the Company Desktop for release to the public;
provided that if the Product is not intended to be integrated with the Company Desktop, the Final Distribution Unit
shall be the Product itself.

Party: is either party to this Agreement.

Product: is the BI software product or products that are installed to the Company Desktop user base.

Registered User: is each unique computer desktop that does not currently have the Product and that receives and
completes installation of the Product in connection with the Distribution by Company hereunder.

Update: is any correction update, upgrade, patch or other modification in addition to the Distribution.

2. DISTRIBUTION AND REGISTRATION

2.1 Fulfillment. Company shall bear the costs of fulfillment, including without limitation, diskette reproduction,
labeling, packaging, postage and handling fees, Internet download, or other means of Distribution. Company shall
use best efforts to ensure broad Distribution of the Product in accordance with this Agreement. Company will not
release the Final Distribution Unit to the public until BI's written approval has been obtained in accordance with one
of the following two approval processes (the applicable approval process shall be chosen by BI in each case in its sole
discretion): (a) BI will provide a test mechanism to Company to enable Company to perform BI mandated tests to
insure that the Final Distribution Unit will work in the public realm, and test results will be forwarded to BI with the
request for releaser (b) Company will give the Final Distribution Unit to BI for testing and approval for release. If
Company fails to obtain written approval from BI in accordance with one of these two processes for each new version
of the Final Distribution Unit, Company understands and agrees that BI is not liabie for any errors in or other failures
of the Final Distribution Unit, and will not pay for any damages or costs of any kind in relation to the release of the
Final Distribution Unit.

2.2 Registration. Company represents and warrants that the Product will not be installed until after each potential
Registered User has agreed to (by means of legally valid affirmative consent): (a) an end-user license agreement
(EULA) provided by BI or (b) a EULA that provides BI with rights, limitations or liability and other terms and
conditions that are equivalent to those set forth in Bl's standard EULA. Without limiting the foregoing, Company
represents and warrants that each potential Registered User will be specifically informed that they are downloading
the Product prior to the time such download commences and will receive any other disclosures as required by law.
Each Registered User will be assigned a unique identifier that will be used as the basis for the payments to be made
herein.

Z.Eigngﬁn_g;_iff_hﬁl_n;ake commercially reasonable efforts to report to Company, approximately once per day,
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the number of Registered Users created. Unless objected to by Company within five (5) days after delivery thereof,
the parties shall deem such report accurate and Company shall waive its right to challenge the accuracy of that
report.

2.4 Records. BI and Company shall each keep, maintain and preserve for at least one (1) year following termination
or expiration of the Term, accurate records relating to its activities above and the calculation and payment of
payments hereunder.

2.5 Audit Rights. BI shall maintain accurate records of the calculations of, and all data necessary to calculate the
payments made hereunder. During the Term and three (3) months following expiration or termination of this
Agreement, Company, at its expense, and upon fifteen (15) business days advance notice to BI, shall have the right
(once during each calendar year and during standard business hours only) to audit such records in order to verify the
figures reported and the amounts owed by BI under this Agreement. Any underpayment discovered (and verified by
BI) shall be paid within fifteen (15) business days. Any over-payment discovered shall be deducted from the next due
payment or repaid to BI within fifteen (15) business days if no payment is due.

2.6 Customer Support. As between the parties, Company will have no support obligations as to the Registered
Users in connection with the Product. All support and maintenance responsibilities in connection with the Product will
be between BI and each Registered User; provided that Company shall have all support and maintenance
responsibilities in connection with the Company Desktop. In addition, all Updates that may be provided to Registered
Users will be distributed directly to Registered Users via the Internet; provided that Company will provide reasonable
cooperation to BI in connection with its efforts to distribute such Updates.

3. FEES

Fees and payment terms shall be set forth in the applicable I0. BI shall have no payment obligations other than as
set forth in an 10 signed by BI.

4. TERM & TERMINATION

4.1 Unless terminated earlier pursuant to this Section or otherwise specified in the I0, this Agreement shall continue
for a one (1) year term commencing on the Effective Date (the "Initial Term"), and, unless either Party provides
written notice of termination to the other at least sixty (60) days’ prior to the end of the Initial Term, this Agreement
shall automatically renew for successive one (1) year terms (each, a "Renewal Term" and collectively with the Initial
Term, the “Term").

4.2 Notwithstanding any other provision hereof, this Agreement may be terminated as follows:

a) By Company for any reason by providing written notice to BI at least sixty (60) days in advance of the date of
such desired termination.

b) At any time for any reason by BI upon not less than 24 hours written notice;

¢) By either Party at any time if the other Party has materially breached the provisions of this Agreement and such
material breach is not cured within thirty (30) days of written notice; and,

d) Immediately by either Party in the event that the other Party files or is forced to file any petition in bankruptcy, or
makes an assignment for the benefit of its creditors.

5. CONFIDENTIALITY

Each Party shall treat as proprietary and shall maintain in strict confidence all Confidential Information of the other
and shall not, without the express prior written consent of such other Party, disclose such Confidential Information or
use any such Confidential Information other than in furtherance of its obligations hereunder. "Confidential
Information” shall mean any information of Company or BI which is, or should reasonably be understood as,
confidential or proprietary to the disclosing party, including, but not limited to, any information concerning or relating
to:

(i) The disclosing Party’s proprietary technology and products, including without limitation, software, technical data,
trade secrets, know-how, research, product plans, ideas or concepts, products, services, software, inventions, patent
applications, techniques, processes, developments, algorithms, formulas, technology, designs, schematics, drawings,
engineering, and hardware configuration information; and

(ii) The disclosing Party’s proprietary information relating to the disclosing Party’s operations and business or financial
plans or strategies, including but not timited to the terms and existence of this Agreement, customers, customer lists,
markets, financial statementgmand projections, product pricing and marketing, financial or other strategic business
plans or infor@*iqrpBﬁsclo the receiving Party by the disclosing Party, either directly or indirectly, in writing,
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orally, electronically, or by drawings or inspection of samples, equipment or facilities.
"Confidential Information" shall not include information, which the receiving Party can demonstrate:

a) Is known to the receiving Party at the time of the disclosure by the disclosing Party, as evidenced by written
records of the receiving Party;

b) Has become publicly known and made generally available through no wrongful act of the receiving Party;

c) Has rightfully been received by the receiving Party from a third party who is authorized by the disclosing Party to
make such disclosures;

d) Was independently developed by the receiving Party without any use of the Confidential Information of the
disclosing Party and by employees of the receiving Party who have not had access to the Confidential Information, as
demonstrated by files created at the time of such independent development;

e) Is disclosed generally to third parties by the disclosing Party without restrictions similar to those contained in this
Agreement; or

f) s disclosed pursuant to the order or requirement of a court, administrative agency, or other governmental body;
provided, however, that the receiving Party shall provide prompt notice of such court order or requirement to the
disclosing Party to enable the disclosing Party to seek a protective order or otherwise prevent or restrict such
disclosure.

Notwithstanding any of the foregoing, it is expressly agreed and understood that Company shall not use and shalil
treat as Confidential Information, any and all data and information relating to (a) which users of the Company
Desktop are Registered Users; (b) the interactions between the Product and Registered Users; and (c) any other
information relating to the use, distribution or deletion of the Product by Registered Users (collectively, the "User
Data"). The User Data shall be deemed the sole and exclusive property of BI and BI's Confidential Information.

6. LICENSE
BI hereby grants to Company

(i) The limited, non-exclusive, non-transferable, world-wide and revocable right and license to distribute the Product
(including without limitation the software therein) in accordance with the terms of this Agreement;

(if) The limited, non-exclusive, non-transferable, world-wide royalty-free and revocable right and license to use the BI
Product trademark and logo, in accordance with BI branding guidelines and subject to BI prior written approval,
solely for the purpose of marketing and promoting the Product during the term of this Agreement. Nothing in this
Agreement shall be construed to transfer any rights to the other Party not expressly granted herein. All use of the
Product trademark and logo shall inure to the benefit of BI.

7. OWNERSHIP

The Parties shall retain all right, title and interest in and to their respective products/services, patents, copyrights,
trade secrets, trademarks, service marks, and trade names worldwide, as well as any and all intellectual property
rights and all modifications and enhancements thereto, subject to the licenses necessary to enter into this
Agreement.

8. LIMITED WARRANTIES

Each Party hereby represents and warrants to the best of its knowledge that as of the Effective Date its products
and/or software do not infringe any U.S patents issued, or any copyright, trademark, or other inteliectual property
rights, and that its performance hereunder will not conflict with any duties owed to, or rights held by, third parties,
Company further represents and warranties that it shall perform hereunder (a) in a competent and professional
manner with due care; (b) in accordance with all applicable laws; and (c) shall make no representations, warranties
or other communications concerning the Product other than as expressly authorized in writing by BI.

9. LIMITATIONS OF LIABILITY - NO OTHER WARRANTIES

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, EACH PARTY SPECIFICALLY DISCLAIMS ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, REGARDING ITS RESPECTIVE SOFTWARE OR SERVICE,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR IMPLIED
WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE. IN NO EVENT SHALL BI BE
LIABLES&&IBW LOSiOF DATA, LOST PROFITS, OR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
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EXEMPLARY DAMAGES, EVEN IF BI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY PROVIDED HEREIN.
NOTWITHSTANDING ANY OTHER PROVISION TO THE CONTRARY IN NO EVENT SHALL BI BE LIABLE IN ANY MANNER
FOR ANY DAMAGES OR OTHER LIABILITIES OF ANY KIND: (A) ARISING IN CONNECTION WITH OR OTHERWISE
RELATING TO ANY THIRD PARTY ADVERTISING SERVED THROUGH THE PRODUCT OR (B) IN AN AMOUNT IN EXCESS
OF THE TOTAL FEES PAID BY BI TO COMPANY UNDER THIS AGREEMENT IN THE SIX MONTHS PRIOR TO THE EVENT
GIVING RISE TO THE LIABILITY.

10. INDEMNIFICATION

Company hereby agrees to indemnify and hold harmless BI, its employees, directors, officers, agents and
representatives for all claims, damages, loss, liability and expenses (including reasonable attorney's fees) arising out
of or relating to Company's performance or nonperformance under this Agreement or Company's breach of this
Agreement.

11. GENERAL

11.1 This Agreement shall not be construed to create a joint venture or partnership between the Parties hereto and
neither shall have the right, power or authority at any time to act on behalf of, to impose any obligation on or to
represent the other, except as expressly set forth herein.

11.2 No waiver of any breach of any provision of this Agreement shall constitute a waiver of any prior, concurrent or
subsequent breach of the same or any other provisions hereof, and no waiver shall be effective unless made in
writing and signed by an authorized representative of the waiving Party.

11.3 This Agreement shall immediately terminate if, and to the extent that, any term or condition of this Agreement
is specifically determined by any court to be, in whole or in part, invalid or unenforceable. Such termination,
however, will not operate to discharge either Party from the obligation to pay the other Party any sum due such other
Party or discharge any liability that had been incurred prior thereto.

11.4 NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY DELAY IN THE PERFORMANCE OF ANY OF ITS
OBLIGATIONS HEREUNDER DUE TO ANY CAUSE BEYOND SUCH PARTY’S REASONABLE CONTROL OR DUE TO ACTS
OF GOD, ACTS OF CIVIL OR MILITARY AUTHORITIES, FIRES, LABOR DISTURBANCES, FLOODS, EPIDEMICS,
GOVERNMENTAL RULES OR REGULATIONS, WAR, RIOT, DELAYS IN TRANSPORTATION, SHORTAGES OF RAW
MATERIALS, SHORTAGES OF SERVICES, POWER OUTAGES, OR UNAUTHORIZED HACKING ON OR THROUGH THE
INTERNET.

11.5 The laws of the State of New York without regard to its conflict of interest principles shall govern this
Agreement. The parties agree to submit to the exclusive jurisdiction of the state and federal courts in New York, New
York.

11.6 In no event shall either Party be required to perform any obligation under this Agreement if it is determined
that performance of such obligation violates any US or foreign law, rule, or regulation.

11.7 Company shall at all times during the Term maintain in effect a general liability policy of insurance, including
errors and omissions/professional liability, with coverage and limits no less than $1,000,000 per occurrence/
$2,000,000 annual aggregate. The insurance shall be primary over any other insurance covering BI and shall remain
in effect continuously for the Term of this Agreement and for one (1) year thereafter. Company will name BI as an
additional insured to such insurance policies. Company will promptly provide to BI certificate(s) from its insurers
indicating the amount of insurance coverage, the nature of such coverage and the expiration date of each applicable
policy. No such insurance policy will be cancelled, expired or otherwise terminated during the Term without the
express prior written consent of BI.

11.8 The rights and obligations of each Party hereunder shall inure to the benefit of the successors of the Parties
hereto, provided any rights or obligations hereunder shall not be assigned without the prior written approval of the
other Party that shall not be unreasonably withheld; provided, however, either Party may assign this Agreement to
an acquirer of all or substantially alf of such Party’s assets, whether by merger, operation of iaw or otherwise, without
the other Party’s prior written approvai.

11.9 This Agreement (including the 10) constitutes the entire agreement between the Parties with respect to the
subject matter hereof and supersedes all prior and contemporaneous agreements or communications. It shall not be
modified except by a written agreement dated subsequent to the date of this Agreement, specifically referring to this
Agreement, and signed on behalf of both Parties by their respective duly authorized representatives.

Confact Us ©2004 Betterinternet, LLC. All rig
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HOASE

- Call anywhere in
 the world for FREE

Eliminate Spam! Bad Intérnet connectivit

Download NetTurbo today an
optimize your connection to th
Iternet with . 200%!:Get what\
want faster!* REA

Tired of spam-filled mailboxes?
Download Eliminate Spam! - a free
anti-spam software - and get a clean
mailbox todayt®

o

¥ download now!

more info

more info e duwniuad amwi -

B

Clean Get-Away

Want to erase your Internet trail?
Get a "Clean Get Away"” now. It will
remove all your internet history after
each session.*

mare info ! downioad now!

EULA | ContactUs - ’ . ©2004 BetterInternet, LLC. All rig
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HEME IEORE DOWNLDANDS (3] CONTACT US

Download FlashTalk to your computer — and call anyone — anywhere in the world, at NO COST!

Speak and be heard: '
Presenting FlashTalk, the easiest way to actually talk with friends, family members and co-workers over the R
Internet, with sound so real it's as if you're in the same room. Featuring the instant access and easy communication

of instant messaging, but without any typing! No more typing!

With NO per Minute or Per Calt Costs. And NO restrictions!

With FlééhTaik,?iyo& can talk‘.v:to anyone, éhytime, anywhere, and talk for as long as you want, as often as you want,
without per minute or per call charges. And, it's not just broadband Internet users -~ FlashTalk works perfectly over
normal, dial-up modem connections.. If you. say it here, they will hear you there. It's that simple. It just works.

What's more, FlashTalk is easy to use. It downloads and installs in moments, and sort of “Figure things out”. It does
almost all the work automatically. And there are no annoying ads, pop-ups, or weekly e-mails. Just amazing voice
communication.

And for business users, FlashTalk tames even the most difficult networks. You'll be amazed at how FlashTalk works
on almost all corperate networks, traversing firewalls, supporting DHCP, NAT and supporting SOCKS proxy
environments. What does all that mean? Try it - you'll be amazed.

EULA | ContactUs *
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HOME

Flash Talk! comes bundled with Better Internet's Search Assistant as well as Better Internet's adserving software.

The Search Assistant includes several functionalities that make searching easier and more efficient. The Search , . .;
Assistant consists of a Search Panel Assistant that provides the user with instant access to built-in search features * .~
and search directories within Internet Explorer's Search Panel. The Search Panel Assistant also allows the user to
perform a search while simultaneously viewing the resulting pages - all from within the same Internet Explorer

browser. The Search Assistant also comes with an Address Bar Assistant, which enables users to perform naturat '
searches via Internet Explorer's Address Bar and returns helpful search results or a search directory page to users

who would have otherwise received a generic error page, which contains no useful information. Another feature of

the Search Assistant-is the Tdrgeted Search Results Assistant, which saves time and increases the overall productivity
of all keyword séarches by providing the' user with additional targeted results via a non-intrusive pop-under delivery
mechamsm

By checking the "I have read the End-User License Agreement" checkbox and clicking the "Yes, I Accept" button, you
have read and agree to the terms within the End-User License Agreement.

[V 1 have read the End- User License Agreement

| e terms of this Agreement?
_| No, Thanks!,

Click here to view a printable version. o - ) T

1. Acceptance of This Agreement - This BetterInternet End User License Agreement: ("Agreement"). is.a contract
between you ("you" or "your") and. BetterInternet, LLC, a Delaware corporation with-a:mailing address of 2711
Centerville Road, Suite 400, Wilmington DE.19808-1660 ("BetterInternet!), and. ggverns-your.use of BI .ad fargeting
software ("BI") and other BetterInternet software and services. provided to,you (collectively,- "Software") ‘The -
Agreement includes BetterInternet s Prlvacy Pohcy Please read the terms of this Agreement carefully before |nstall|ng
and usmg the Software. L it i . P
By clicking ' yes“ or downloadmg, mstalllng or using the Software you acknowledge that you have read and
understand this Agreement and agree to be bound by its terms. If you do not agree to be bound by the terms of this
_Agreement, you may notmd,ownload or use the Software, and,sha}l[ close thi_s vyindow without downloading the Software

Do you accept the t ms of this Agreement?
L - No, Thanks!. , .
EULA | Contact Us.. I I FU R, ) . § ©2004 BetterInternet, LLC. All rig
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