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. Re: Norton and McAffee are biock our uninstalls. This is urgent anc...

ac.

Subject: Re: Norton and McAffee are block cur uninstalis. This is urgent and t
From: Daniel Doman <dan@direct-revenue.com>

Date: Thu, 26 May 2005 00:20:44 -0400

To: "Raffi Minassian" <raffi@direct-revenue.com>

On May 25, 2005, at 11:33 PM, Raffi Minassian wrote:

I am already on top of this.
Dan - relax you have a few more days awev frcm the

---—-—0riginal Message-----

From: Daniel Doman [mailto:danédirect-revenue.com]
Sent: Tuesday, May 24, 2005 10:38 PM

To: Sathish Dhinakaran -’

Cc: Raffi Minassian; Eric Mintz; Chris Dowhan;
Matt Knox; Alan Chapell

Subject: Re: Norton and McAffee are block cur uninstells. This is urgent znd
bad.

Scott Krause; Terry Davis;

I am digging through old emails. If you have already forwarded this tc
the right parties great. Otherwise contact Raffi and Eric to get this

to our lawyers. I believe that Alan Chapell is already touching base
with them

On May 24, 2005, at 1:54 PM, sathish Dhinakaran wrote:

Dan,

I have a video of Norton not letting us run on & machine. I could
not replicate the same with Mcaffee. Will try tc get that toc. The
video for Norton is in Zz:\Sathish\videos\Ncrtor with MPCT\

I got 2 videos, with and without Norton being active.

thanks,
sathish

Daniel Doman wrote:

Where are we on this? Since it effects our uninstall and that effects
everything this is really really important.

I am not going to be in email touch much at all in the next 72 hours.
Someone PLEASE follow up on this..

- dan-
On May 23, 2005, at 12:16 PM, Daniel Doman wrote:

satish and Chris - please document this.. It is very serious. 1 am
out of town all week.

- dan -

Begin forwarded message:

Tof3 6/21/05 11:10 AM

DR020805
CONFIDENTIAL



Re: Norion and McAffee are block our uninsialis. This i

20of3

s urgent and...

rect-revenuce.
Cchen" <icohengweisergroup.com»,
<S8Edelman€dglaw.com>
*Cc: *"Chris Dowhern”

"Edelmer.. Sa

<chris€direct-revenue.com:

Reiskind (E-mail)" <reiskind@optonline.net>

Thanks,

-gery

From: Daniel Doman [mailtc:dan@direct-revenue.com}
Sent: Tuesday, Mey 17, 2005 10:33 PM

Tc: Kibel, Gary E.; Jonathan Cohen; Edelmer,
Cc: Chris Dowhen

Subject: Nortorn end McAffee are block our uninstalls.
urgent and

bad.

Nerteon anc Mciffiee are

blecking our UNINETELLS
The user

from woerking.
runs the uninsteil but it doesn't work because they block the

communicaticn. This is silent and there is nc warning to the
user.

We coulc check for certain processes an¢ zlert the user but
this is an

imperfect and constantly moving target.

This is REALLY bad. Norton and McAffee &are now preventing
users from

uninstalling us and this is going to cause chaos.

What to do? There aren't really screen shots we can show.
suppose

that we can show &
uninstall and

then a
a clear
cause and effect.

I

process list and then & successful

process list and an unsuccessful install. Hard te show

How shall we proceed?

-dan-
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This message contains confidential infermeticn end is intended
only for dantdirect-revenue.com, jcohenkweisergrcup.com,
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