Limited availability of AA award seats to/from Europe

| believe AA has sharply reduced availability of MilesAAver awards to/from Europe. To demonstrate the
reduction, | prepared screenshots showing AA.COM'’s listing of available coach, business, and first seats from
New York to London. Why that route? It's AA’s single busiest transatlantic route — typically, four AA flights
per day. Historically, it has been straightforward to find award seats with reasonable flexibility. Now, there’s
basically no award availability in either business or first.

In particular, the screenshots show zero business class seats available at the MilesAAver level from today
through the end of AA’s loaded schedule (July 18, 2012). For first class, there are exactly two days with
availability (both in July 2012). See the final page of this file.

- Ben Edelman
prepared August 23, 2011



J s Reservations - Book Flights - Dates Flexi.., | o el

' Calendar(s) displays the lowest
available Award Miles for that day

Avallaple

* Walid for Business/First on flights with two classes of serice where applicable and Business class on all

other flights.
August ! September 2011 Requested: Tue Aug 23 [ERSE F|||| Calendar
"~ SUN MON TUE WED THU FRI

o
=
* @

| (' f":f’ | | A2 | hitp://www.aa.com/reservation/awardFlightSearchSubmit.dehoekingPathStateld=1314073377746-5138 L 77 = ,el ['::." Google P | || B @ |=|
Select Dates |[Viewademo)
r ™y
-~ ™,
Departure
A Thereare currently no Economy MileSAAver awards available for your requested Origin and Destination. The
gg‘;' REE YOI fola EICon dy ing: - EhC 2ad results below reflect the closest match to your request.
To: London Heathrow - LHR and Area » Dates without a mileage amount displayed indicates no senvice andlor availability.
Flight Date: Tuesday, August 23, 2011 [l
Miles Used: 30,000 Award Legend [ Award Details
\‘——
Mumber of Stops: Mo Preference - 30"( U
Mat




ST

J s Reservations - Book Flights - Dates Flexi.., | +
\ (' | | A2 | hitp://www.aa.comyreservation/awardFlightSearchSubmit.dohookingP athStateld=1314073473603 718 by 77 - ,(3'] I'ﬂl * Google P| |||
Select Dates [Viewsdems)
-
i '\
Departure ’ . v oo
B thereare currently no Economy MileSAAver awards available for your requested Origin and Destination. The
ﬁggl' Mz York Sokm - Kenmaipint-4oh and results below reflect the closest match to your request.
To: London Heathrow - LHR and Area
Flight Date: Award Legend Award Details
Miles Used:
Mumber of Stops: Mo Preference -
- Calendaris) displays the lowest
available Award Miles for that da ; ; : : ; ; . :
Y * Walid for Business/First on flights with two classes of senice where applicable and Business class on all
other flights.
September 2011 Requested: Thu Sep 1 |[ERSLES F||I| Calendar
SUN MOH TUE WED THU FRI




J s Reservations - Book Flights - Dates Flexi.., |+|

-

\ (' f'ﬂ' | | A2 | hitp://www.aa.comyreservation/awardFlightSearchSubmit.dohookingP athStateld=1314073473603 718 by 77 - ,E'] [:':,l * Google Pl | A | I - Il @ |z

Select Dates [Viewsdems)

Mumber of Stops: Mo Preference -

© Calendar{s) displays the lowest
available Award Miles for that day

-
(" ™ Award Detailz

Departure : . o e

B thereare currently no Economy MileSAAver awards available for your requested Origin and Destination. The

gg':" Mz York Sokm - Kenmaipint-4oh and results below reflect the closest match to your request.

To: London Heathrow - LHR and Area

Flight Date: Award Legend

Miles Used: | f

20K

MileSAAver Off
Fl

* Walid for Business/First on flights with two classes of service where applicable and Business class on all
other flights.

September / October 2011 Requested: Thu Sep 1 B! > Full Calendar
SUH MON TUE WED THU FRI SAT

o e
o

[
b

Fa




I == —
Firefox ™

-

Select Dates [Viewademo,

To: London Heathrow - LHR and Area
Flight Date: Tuesday, November 1, 2011
Miles Used: 20,000

—

Mumber of Stops: Mo Preference -

“ Calendar(s) displays the lowest
available Award Miles for that day

Award Legend

20K

Economy

-~
r' .
Departure
B Tthereare currently no Economy MileSa&sver awards available for your requested Origin and Destination. The
Eg';' FGHN YRk Sl ki eacdy [t~ LI results below reflect the closest match to your request.

Award Details

Eyailabl

*Walid for Business/First on flights with two classes of senvice where applicable and Business class on all

other flights.

November 2011 Requested: Tue Nov 1 |[EERSLERSTIREETTTE

SUMN

MON TUI THU FRI

J s Reservations - Book Flights - Dates Flexi.., l'l'l
| (' f'ﬂ' | | 'a http:/ fwww.aa.comyresenvation/awardFlightSearchSubmit.de?bookingP athStateld=1314074084021 -950&:_E 7 = ,E'] ['.':.l * Google P| | i il - | @ &
E

m




P — —
Firefox ™

J s Reservations - Book Flights - Dates Flexi.., l'l'l

-

| (' f'ﬂ' | | 'a http:/ fwww.aa.comyresenvation/awardFlightSearchSubmit.do?bookingP athStateld=1314073630210-8208:_E 7 = ,E'] ['::.l * Google

Lt B O

Select Dates [Viewadema)

To: London Heathrow - LHR and Area
Flight Date: Thursday, December 1, 2011
Miles Used: 20,000

—
Mumber of Stops: Mo Preference -

" Calendaris) displays the lowest
available Award Miles for that day

Award Legend

Economy

MiteSAAver Off

-
' ™y
Departure : ; = =
B There are currently no Economy MileSasver awards available for your requested Origin and Destination. The
Eg’:‘ PASAY York Joln P Kaymeant il = R arl results below reflect the closest match to your request.

Award Details

*Walid for Business/First on flights with two classes of senice where applicable and Business class on all

other flights.

December 2011 Requested: Thu Dec 1

SUN MOHN UE WED THU FRI

i e

Fa




I == —
Firefox ™

-

Select Dates |[Viewadsmo,

Mumber of Stops: Mo Preference -

-~ Calendar(s) displays the lowest
available Award Miles for that day

-
s ™,
Departure
B There are currently no Economy MileSAAver awards available for your requested Qrigin and Destination. The
Egg}‘ s ey results below reflect the closest match to your request.
To: London Heathrow - LHR and Area
Flight Date: Award Legend Award Details
Miles Used: i ——
20K

Miles, T Off
F|

* VWalid for Business/First on flights with two classes of serice where applicable and Business class on all
other flights.

January 2012 Reguested: Sun Jan 1
SUN KON WED THU FRI

J s Reservations - Book Flights - Dates Flexi.., l'l'l
| (' f'ﬂ' | | 'a http:/ fwww.aa.comyresenvation/awardFlightSearchSubmit.de?bookingP athStateld=1314074141519-101 & 7 = ,E'] ['.':.l * Google P| | i il - | @ &
E

m




|

J s Reservations - Book Flights - Dates Flexi.., l'l'l

-

\ (' f'ﬂ' | | A2 | hitp://www.aa.comyreservation/awardFlightSearchSubmit.dohookingP ath5tateld=1314073753610-4858 k 77 - ,E'] ['.':.l * Google P| | A | | - Il @ |z
[
Select Dates [Viewsdems)
' ™
e ™,
Departure : . o o
B thereare currently no Economy MileSAAver awards available for your requested Origin and Destination. The
ggg“ Mz York Sokm - Kenmaipint-4oh and results below reflect the closest match to your request.
To: London Heathrow - LHR and Area

Flight Date: VWednesday, February 1, 2012 Award Legend & Award Details
Miles Used: 20,000 B — [ ——
20K

L‘—— Econo my

Mumber of Stops: Mo Preference -

© Calendar{s) displays the lowest

ekl ARaa Rusk o day * Walid for Business/First on flights with two classes of senice where applicable and Business class on all

other flights.
February 2012 Requested: Wed Feb 1 [ERSIEERETIRE
" SUN MOH TUE WED THU FRI SAT |

1




I == —
Firefox ™

-

Select Dates [Viewadema)

To: London Heathrow - LHR and Area
Flight Date: Thursday, March 1, 2012
Miles Used: 20,000

—

Mumber of Stops: Mo Preference -

" Calendaris) displays the lowest
available Award Miles for that day

-
' ™y
Departure : ; = =
B There are currently no Economy MileSasver awards available for your requested Origin and Destination. The
Eg’:‘ PASAY York Joln P Kaymeant il = R arl results below reflect the closest match to your request.

Award Legend Award Details

20K

Economy

MiteSAAver Off

*Walid for Business/First on flights with two classes of senice where applicable and Business class on all
other flights.

March 2012 Requested: Thu Mar 1
SUN MON UE WED THU FRI

J s Reservations - Book Flights - Dates Flexi.., l'l'l
\ (' f'ﬂ' | | A2 | hitp://www.aa.comyreservation/awardFlightSearchSubmit.dohookingP ath5tateld=1314073797041 858 by 77 - ,E'] ['.':.l * Google P| | A | | - Il @ |z
E




P — === =
|

J #'n Reservations - Book Flights - Dates Flexi.., l'l'l

-

€ f'ﬂ' , | Aa | httpy/fwww.aa.com/reservation/awardFlight SearchSubmit.do?bookingPathStateld=1314073827591-195& k77 - ,(3'] ['.':.l * Google P| | A | | B -
r '
s ™,
Departure
B There are currently no Economy MileSAfver awards available for your requested Qrigin and Destination. The
Egg}‘ R O e by S results below reflect the closest match to your request.
To: London Heathrow - LHR and Area
Flight Date: Sunday, April 1, 2012 Award Legend Award Details
Miles Used: 20,000 —
20K

h‘* Eco MOy

MNumber of Stops: Mo Preference - Miles [ Off

© Calendar(s) displays the lowest
i | * VWalid for Business/First on flights with two classes of serice where applicable and Business class on all

other flights.

April 2012 Requested: Sun Apr 1 |EERSLEERET R0
SUN MON WED THU FRI

m




J s Reservations - Book Flights - Dates Flexi.., |+|

-

€ f'ﬂ' , | A | hitp://www.aa.com/reservation/awardFlightSearchSubmit.do?bookingP athStateld=1314073927854 8868k 77 = ,E'] [:':,l * Google

Plel B O

Select Dates |[Viewadsmo,

-
e Py & Award Details

Departure ; ; s oy

B There are currently no Economy MileSAAver awards available for your requested Qrigin and Destination. The

Egg“ s s results below reflect the closest match to your request.

To: London Heathrow - LHR and Area

Flight Date: Tuesday, May 1, 2012 Award Legend

Miles Used: 20,000 |

. 20K
ke & ECUI"ICIH‘H-'

Mumber of Stops: No Preference =

© (Calendar(s} displays the lowest
available Award Miles for that day

MileSAdver OfF
Peak

* VWalid for Business/First on flights with two classes of service where applicable and Business class on all
other flights.

May 2012 Requested: Tue May 1
SUN IMON TUE VWED

E




J s Reservations - Book Flights - Dates Flexi.., | el *

| (' f":f’ | | 'a http:/ fwww.aa.comyresenvation/awardFlightSearchSubmit.de?bookingP athStateld=1314073892744 - 251 & 7 = ,(3'] [:':.l * Google

Select Dates [Viewsdems)

-
e
Departure

e B thereare currently no Economy MileSAAver awards available for your requested Origin and Destination. The

ggg“ Reew Yoek Jotm - snmnedy k-5 and results below reflect the closest match to your request.
To: London Heathrow - LHR and Area
Flight Date: Friday, June 1, 2012 Award Legend & Award Details Tl

Miles Used: 30,000

Mumber of Stops: Mo Preference -

* Calendar(s) displays the lowest
ekl ARaa Rusk o day * Walid for Business/First on flights with two classes of senice where applicable and Business class on all

other flights.

June 2012 Requested: Fri Jun 1 |EEEOLEERETIRS -0
SUN MON WED THU FRI

m




Mumber of Stops: Mo Preference -

© (Calendar(s} displays the lowest
available Award Miles for that day

Award Legend Award Details

* Valid for Business/First on flights with two classes of serice where applicable and Business class on all
other flights.

July 2012 Requested: Sun Jul 1

SUN KON TUE WED THU FRI SAT
1

R
i e, e e e e e
- il Il I I
B

"4

,i | . - =
J s Reservations - Book Flights - Dates Flexi.., |'!' =
\ € f"-:’ - | A | hitp://www.aa.com/reservation/awardFlightSearchSubmit.do?bookingP athStateld=1314073083304 7868 E 77 = ,C'] ['::-l * Gaogle P' A B @ Bl
[
Select Dates |[Viewadsmo,
r '
- ™
Departure
B There are currently no Economy MileSAAver awards available for your requested Qrigin and Destination. The
Egg" s s results below reflect the closest match to your request.
To: London Heathrow - LHR and Area » [ates without a mileage amount displayed indicates no senvice andfor availability. £
Flight Date; Sunday, July 1, 2012 2 = i :
Miles Used: 20,000 m American Airlines can only offer flights up to 231 days in advance.
k*

m.




[T rEmEET

J s Reservations - Book Flights - Dates Flexi.., |'!' =
\ € f"-:’ - | A | hitp://www.aa.com/reservation/awardFlightSearchSubmit.do?bookingP athStateld=1314073083304 7868 E 77 = ,C'] ['::-l * Gaogle P' A B @ Bl
Select Dates |[Viewadsmo,
' )
- ™
Departure

B There are currently no Economy MileSAAver awards available for your requested Qrigin and Destination. The
Egg" s s results below reflect the closest match to your request.

To: London Heathrow - LHR and Area » [ates without a mileage amount displayed indicates no senvice andfor availability. =
Flight Date; Sunday, July 1, 2012

Miles Used: 20,000 m American Airlines can only offer flights up to 231 days in advance.

T — Award Legend Award Details
Mumber of Stops: Mo Preference - i / Y

© (Calendar(s} displays the lowest
available Award Miles for that day

* Valid for Business/First on flights with two classes of serice where applicable and Business class on all

m.

other flights.
July 2012 Requested: Sun Jul 1
SUN KON TUE WED THU FRI

i i e i i e
i e e s s
- Il I I I
B

"4




