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From: WS, gl RN @ riceline.com]

Sent: Wednesday, June 17, 2009 10:31 AM

To: @R, Clicnt Customer Support

Subject: Great Fun Refund Requests
Attachments: Great Fun Tracker.xls

Please see the attached tracker with customer requests to cancel and refund all prior membership fees in full;
please send confirmation when completed and the total amount that was refunded to each customer. The
closed/completed escalations are highlighted in green.

Please accept my apologies for the sending the file late this week.

Thank you,

Ui
Operations Manager
Office

Cell CARENEND

priceline.com

7/22/2009

Confidential Treatment Requested AFSE-04-0001653
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Refund Amount _

Date Closed

Status

My checking was recently chaged §11.99 for a membership with Great Fun. I was told by them
NJ,07003 |that by buying my alriine ticket through Pricefine ol February 22000, I signed upfor -
membership. [4id no such thing énd would ke to know from yoil, what this is allabout. Do you
[ust sign people up for membership without thelr permission? | have requesied canceliation and
ras given a cancelation no. |'was further tol thal | am not enfied to a refund. This is amatte
which | wil endeavor to report fo the Better Business Bureau. Please let me hear from you
regarding this matfer.

,‘ :

“§2398

ﬂim!

. Datelosed Affinlon

ey |

fist want to say §am so deeply disappoinied wilh priceima.tal vl never usayour Senices
again and will advise every one1 knowand do buiness with fono! use your services agah,..i
dayiwaslogking cver my bank statement and found a charge on there from greal fun plices

n 1called fo see whalthey wera they said they werwe afifatd with priceine.do remeber
getting 2 meassgae for adiscount on my next car iental and specificly said NO 1o the

1199

WiA2000

afigloa”

Iim very disturbed to leam that | was lead 1o nadverienty sign upforan 11 0month
membership to some rebate-scam cofpany called Great Fun duinga Jan 2, 2009 ransaction
Priceiine.com. Yourafiation with this organization cost me several months membership-
chargés with no benafit what-so-aver, My only contact with thal orgarization was bymewhen |
saiw their charges on my credit card bil, no membership package ever anived as they clain. |
previously have used priceline for (ravef booking but | doubt that | Wil use your sence again

¥ill be waming my friends and associates about this event,

-'53697

S0

| mede a holel reservation priceting .and paid priceline with my credit cand, |
was then emailed by priceling that | could get a cashback 1 researched this and was agast o find
it was a fraud thel pricelin had broken my trust and gava thelr partner site greatfunmy card
delails 5o | was urknown lo me a member of grealfun paying 11.99usd per month | DID NOT

gfve greatfun my card celails o join .Priceline did nothave my pemission to discloss my card
dotails.lvish to make a formal compleint ,akso please fumish me with details of your goveming

L [baoked a hotel rom wilh yeu in March afler | booked 1his room a websita for family fun
r&mdspuﬁpedtpéndltnnkmbahoﬁerfmlhw.lhaﬂmldaaﬂ:alﬂwwﬁchargem
every month for this servica. | now that you ere not respongbla for Ihis, but you should nof ba
operaling with sucha shady company. | was very happy with the service you gave e Except
our 83 can hielp mo with this problem | wouldbe vary appretfative.

T oS

42612009

1412008

§18r09

Closed

A charge of $11.99 has ben made fo ray VISA credit card by TLGGREAT| ;
Merchant Information: 800-290-8603 CT, for the past-16 months. | have noldea what thisis
d hav fiever benefited fromwhataver,t s, They got the VESA cand nuber from yuus when |
bocked 2 roorh. Pieasa se hiat they cance! this and.cred!t $191.84 to my VISA acoount.

.sm.“ .

hile parchasing a ticket on your websT, [ was scammed by e company colled Great Fun,
ho began to charge my credil card for $12 every month unti | noticed the cfiarges this meming

l

[popup from your webslle registéred me in their progrem, although my intention was just fo close
the windorw, This is'unethical and possibly Begal and.J ntend to take every acton possible i
recover my monay. [ vill neveriyge Piiceline again and | demand 3t least an explanation from

ou and a name and nimber who can address this Issue

and canceled my acoalnt with them. Theg sald they got my Information fom you, Appareniya |

L R

smeoos

- 811109

*| " Closed

I used your sila for car rentals when 1travel, 1 iscovered this weekend that a company cailed.
(Great Fun has been chirging iy crédit card manthiy sincé oclober 2008-1e company relales
that this miembérship was Somehow attached lo my actity on this site, The company did nothing
for me except bill my credil card. | have reporied this o american axpress and will notify the

‘[better busingss bureaw. also, 1wl no longer us your site dus lo compromisa of my credit card |

2o and violation of my prvacy. .

T saga_

© 5112009
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Closed
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‘[When T was making reservation a GrealFun screen came up vilh oife for 15% back. | Fled ot
| would never have filed out regristration. This program is very decaplivell! You gave them my
Bedottelin. -

and submitted but never gave them my cardi If knew there would be any kind of charge lo me |.
rumber because there ias no card number request on there fomn. That s the only reason

$11.99 -

©- S14f2009

109

(] ; ] mmmﬂnmnellﬁaﬂauulmﬁdememﬂnssmmﬁedwﬁs
414 £ twabmw
that | have

- rmnablcheek il because | only usa reflable sources fomake my purchases. Can you pléase -
. |expiain )

[ uechased an aiioe el Tvoughyour webede on iy 4, 2008 NewHaver, O fora
btslgmmlhavemquuvumv}owm: mmmgm however,)

there wis a misleading advertisement that szid | coukd clalm 10% cash back on iy purchase

10 sign up for amembesship with them. Upan seeing fhis, | immediately left the website without
enferingin anyInformatlon. | had s forgoten abotit il ecenty when Teceived, via mai,

and fum a blind eye to them being scammed, | am never golng to purchasea plane t

from oni of your ferkeding partnérs~-1tl retain prook of this i iy exmeilinbax. Unfortunalely, 1|
- |clicked on the fink fo check it out and was redirected 10 the greatfimsite.com where | was

" s1f2008

SM1109

LG GREATF PR 600 2 3603 T T very Fusiiod o W Tl o

I hav had very giod &xpérierices In the past wih your service. | just leamiéd today

béen charged from tha above scam company for over 10 months and that the

Fmembership* was inialed when | bought a hotel rom Pricefine. | understandthat his type of
'servica* s intended for slupid peaple ite me that do not check thelr imonthly statements. | dont

toma howthishappened? -

$20978

51112009

Somehow; durng my lastisi o piceie, com 1 was suTeplogsly
enroled in a program called Great Funcom. | neverauthorizedeny
Hhdrawa fmmnybmhamﬂarﬂ!eanodyamﬁaﬁrfgpnﬁm

, e

B21009.
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SO0 | GEEMED .| ST 'wuuuwmmgwgmmammmmm'mm “Member was nolbited 552000 Ex
e onderson, NV, ({ddn2t say who bul probably Great Fun). e don?treckiy (s he il e suit, 1 N
5112009 | opNRER® | 50058051101 o A Recently | used your servioe for the frst me aboul 2maybe S montis agoand umwiingly |~ - 9887 | B1G2006
o . dgneguph:&usewﬁammseiﬁwmmﬁﬁmﬂiﬁng?ﬁwﬁnmgmpuﬁbh 4 .

company and wouldn't scam peopla Justto find out § was and ended up géting chiaied for two
roducts/services | did not want nor ¢ | request. Yes your séivice was beneficia) bt not at the
m(mmmmgmmmwwmmtwmmmpum
ary!merandm‘ﬂmalmml.teﬂmmahﬁmymrsewhmwmremeﬁam

with your company.

Sz | QR | S ] Tew months ago, | purchased Bckels Trough prceine. Twas ol aware O SN0
N o thatin U process of pirchasing the tikets | was sometiow ervolled .~ - .
. anmgmialbnakd@k&fﬂ!ﬂ.lkdﬂutﬁhmmdw

- |deceltfully. | just wanted you to kiiow that this wil be a consideration

621009

- [inthe fulure, : ; :

_ 59543517101 ueﬂ(debﬂ}ulﬂ\nasdlamedﬁwsbyTLGGthmMManyalﬂnﬁ:aﬂnn.Icaled $11.99 5212009 . brtios
i i . - the fiumber and they lnformed ma that pricefine provided them with cand rumber. Since this fsa -
- * .| Fox Lake, IL 60020 vdammmmmummmmumymm.wmmwmwm - _

. United States  * .| This fs very Inconvienent considering | énly hava a $100.00 to survive on for two weeksand | - L
; L " cannot afford to have money taken out of my acéouit withbut my knowledge. 1 wil never do
bulsness with pricefine again, - ) .
Tﬁ:ﬁmpeop!euilhﬂddenfeo’s,gmmﬂeﬁ!mmm_l‘amlomnrwmn!m..pobr
buisness and veryshady. . : : 5 G

o0 | | o | S P [c5Tare it o T Gaoent copary ot sl iy Crod Card s, St eS0T
ER - o ot - |Greenshoro,  [¢hargingme 511,99 at randem... 2 charges last morith! o T T .
LE | [ e {ihem oy rosie oty gl 27 ="
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somelking on Pricefina and thus *agreed 10" a iembership with therm. 1 was fvid as | did not
o this - | never click on anything ke Uhis, Fortunately, | was able o get the $11.99 creditedto
my acoount. However, loday | discovered yet another outft - ‘Great Fun®

MMM@@M-S‘L@IMMMW&&MWNW’

119

§13/2009

R

| havé bought several plane fickels frarh your website, but from now on 1 willuse other sites that
don't partcipalein deceptive peacticas -

TSR0

521108

Closed”

- [Fs2id you were witen and Gsrepuiable, You charged my checking account for 17,69 Tor-

I clearly 6id not onder and you have probatiy scamed 100's of pesple wilh this same

§13/2009

521100

|mmmuﬁmmwmm@gs@é¢mmmmmﬂmﬁp
servica wilh TrilegianL. This seems to be a common occurrence with your company. There are

several complainls onfing, but o ona seems (o do anylhing ebout it. Your com pany abused my
trust and | will never purchase tickets from PriceSing again. Below you'll find Enks explaining the
scam. [hope thisis something you Can fiin e future, .-
htigfernw. ipofiteport comreports/0f3B6/RIpOR0386208 him .~ *

mmmﬂ&&g&ﬂm@kﬂgﬂe@ﬁr&&mpﬁm.mi

PN

812/2003

6/13/2009

Closed

{R0409) 1 have o dea o s chiarge got on my VISA or it i o | catanyidtget |-

<rel crd Flonnaton wes gen wiut my pemission b Grest Fun and Thave baen
légaly charged a subscription fea 1 DID NOT authorize. | request'someone tontact ma via -

phons to disguss how.(o ot lel tis happen, Yoi DO NOT have my perinlssion fo share

infomation whilsodver anyiihers, anghow, withno one: -+ - -

‘23\95-'

i, 1Jstoloed 3 recuring ey chargs T ST1.60 oy VISR or I
TLG'CREA y- | calld he 800 rumber rferenced and cancelied code

Pl

s his part ofascan? lsmcelﬁw'amsowmsrmmsmmmmmm
obbed, Thankyou. Best régards, Jim. ey TR ;

ing from iL. They saidi was hcough samething | did on Pricaline. -Are you guys Inon his?|

G
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ﬁﬁ Thanks1o your own Porible Customer sanice il use anoler e orBoaRing my e o
_ - | Pataskab, OH 42062 munxmommuw;wmmmmmmwmmm

190 notfee! PriceLine shouk be afaled wih tis SCANN
Forl Myers, AL, US,
3008

" [1am soo disgusted on how this scam worksl] We as your customers trust in Us sie, in s
mmwmmmmmmmmmlmmmmmml
NWWNmWmemm.mmﬁmmwmmdn@
they want on my account for the past 3 months. Il this s ridiculuslil -
|thenigoto yahoota check out the compariy, to find milions of reviews of ather peopla who
hava been scamed, and have no deawhyi? ; .
mbbgouﬁﬁ,am!mpmbmlﬁpﬁm_asacqur.TmsIs'sﬁmg&f_amei.l
. neaqsomnmmmmkbmrwmmwmmmmmmsma
Fun because itis nvining your reputaton. I =

Las Vegas, NV, US,
ot

:

612009

" { Closed

United States mmmnu@@mmmmmmummmwmm

S Ihmhemmﬂumsdmﬁmbemmofﬁs.ﬂdudnlhmﬂmmmmmy
formation? Simple.. it has been the only thing | Fave bought onfne phus they fokd me. Because

ofallhklmneverﬂmmmagﬁv;lwmwnyﬁendswww]mwhgﬂ

houghsoﬂleydoﬂ'tmmd&lmlmmms;aﬂﬂw!hngl]whmkem

olfier pecple do not got scammed, ST

T

61112009

T wiing 0 ol you'shars nformalon WiV TLG Great Far?

They are making unauthorized changes (o the crédt card used on yoursieb site. )
= The charges have een reported as fraud and the account wil be closed if necessary, T your
be used, a5 well s @ campaign for olhers o boyoot your senvices, | would hope that utura fegal
action wil not be necessary. : w3

company s the sourca of information sed Inthis fraud, be 2ssured yoiir services vl no bonger |

S 1199

'moos‘

No refund (no membersivg)

1272000

i 59678790101

gz

' 5990259"2101,'

!mﬁdﬁahlmwﬁ'ﬂ.G'Gml&nCo..‘hekwfnroasrvagMnh‘faﬂalnotaholelﬁom
ynurals,_are'myapaﬂdmshwmmwwmsmlmedqpmmmup

- ulaily with tielr company that | never agreed l0? Bajt anid Swilgh? I would Bke to continue

i mmvmmmmnwmmmmwﬁnﬁmmmnmmawm
your sita? Can you honestlytell me that you dd not se TLG'Great Fun? They told me | signed

mmmuﬂmPﬁmeImgﬂ@dwmmfo{mrﬁm

191.84

8|
g

611212009

mmmmmmmmmmmlmmmmmmm
end they changed my dccount every month, | calld them and asked how did they,get my
jatco nusber?. Théy sald that tused my account for payed my onling ticksts and they eid IFI
wmsmmummuﬁammmnmmmmmmmmmm

-[LIVE OPERATOR, Pleasi don't share miy Informations with anybidy elsel | ead ori the .
reemeiit Ihat you never share any informations with anybody.else but WHY DID YOU LEon

is agréement, Thanks Lo ke arolher company charge my accounl.

" [Botimever signupforanything I puchased my ticst. | i 0 callyouguys it v e | -

1180

- o2z

lacksoniile, AR, US, %Mfm'lmwmsmwmmm&ammmmm- .
- [72076; 3 ScouIpa

: i%'reqmmmeememm_ummmad@mmmmmsﬁ.gg’m%mu A
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672009

61379926168

70484340102
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Fort Wayne, IN, US,

* ’ foorisockel, R, US, -
. 'm o

SL Paul, MN 55104

+ [think Fwas duped out of more han $1001 Please hepp 1

Iwas clarged 11.99 on my bark account s was such a smal amt whera anyons o s o]~

mmmwsmammmmﬂnmmmmmmmmm
lm&uﬁ:ﬂﬁhgh:t!mrﬂiﬂmﬁmummm.lm@mamhmm
MmﬂsdwhpwwmﬁummandpmommmmNWNam
i GrealFunTikgiant. Pricelne and Trlleglant does not participalain fair business praciices,
Tﬁsisd@miﬁmf@tsumamlmnmuymommmmks.kﬂ&m_ "
mmmmmuwwmwwmwmrafmmﬁmkmmmm
o GreatFun without our consent. I woukint ba surprised i your compainy is In the same
iking as GrealFun/Trlegiant which operafes In CT area. It obviouslyls Great (and) Funto
scam consuriers but décedvirig them butits not for me and for the others who had fo cancel our
Mwmnwammmmmﬁy@hnkanmmaﬁahadgmher '
cuslomer who baught tickets on pricefine and Smaths kater she found her acoountwas charged
11.9%mo. | feel priceling should be e for false nent and ing and dok

FaD

| 6122008 | Closed

| 2 very upsetto leam thal | have been paying 11:98/mo (auto charge on my Visa bi) since
smhaMJmmmlmquWmtmGw@eaame
mmmmmmhdwwﬂismMImmnwmsmmﬁw
ears and now feel betrayed. Do you know how this happened 7 What recourse do | have? |

098

T

8122009 | Chosed |

*|Phoenty, AZ 85013

Crete, NE, US, 68333

* |cancatidn mmmmmm.rmmmmmmmmm
.. | many other companies Rave you given my Informalicn fo | wonder? You have no authority fo

' our unsatised customer wil s enly v people, Rest assired 1 bo teling everybody who

booking & hotel room on your web site | was sent ko anothér web site Greatfun |
nmedialely left (his sile. Cne month later thera Is a credit cand chargo for $11.99 1have
MmmwmkdeMWWMmmimmamme
and wil NOT do business s s :

198

EZ70)

612200 | Closed

mesﬂehwmm%ﬂmemymin&uﬁManﬁW&mh

something | rieves wanled, never requested and cartainly cld ot authorize. How did this occur? | -

1 .. 208 you uly associsted In business with thesa people? Great Fun has accepled my.

charge my accour furlher for any product you think | want as a “reward* for using Priceiné.
Say when you do well your satisfled customer wil toll five peaple and when you screwup

wilisien that your systei cannot be trusted with ceédt Information. . _

7

200 | Cosed

~ |ozeiman, M, Us;
- feorig .

; mmaphhi Wmmmhunmrmwmm.mﬁmmmﬁﬁm'
purchases on your web sfe and that means you released privala Informalion, someans fieeds lo .

|contactme asap befors | contact the sate alomey generalcéfics on this matier, thenk you _

{o mawhy this has been allowed, apperantly therm Is $144.00 in charges.So please

13180

w2008 | Chosed

panish Fork, UT
64660

| purchased a Hofel room through priceEine fast July and l the end of my purchase | was fitked
loa "Great Fun® websilo whera they had a promotion that promised great Insentives. | went

it not knowing thare was a monthly fee aftached. By January | noticed the charge was
&l my bank slatements. fm sure it was all explained In the fing print, bul | feel deciaved

the credit card Enformation that § put into priceline was used to charge thal fee, If you
choosa to have me back as a customer then | would ke a pay back of §76. Ilu:athtoomuchtq
pay lokesp me as a cuslomar then please remove my e-mall from your st and 1 wil ket

know about the way pricelin handed my creil card Information to another company

hat falled to expleln what was happening. Thank you

Open

company has biled me for over a year without my concent or knowledge. Priceling should
more respansible than lo subject their cusiomers fo this sort of unsuspected, unwanted
ftation! | have writien the company, my credit card company & the offica of Consumer

How do | send a message fo you regarding your product of Great Fun,
is
otection for Connecticut,

46818

pparendy after purchasing lickets on priceling.com my credi card #was given to and charged
acompany caled TLG Great Fun. | am very upset by this and contacting the Belter
Iness Bureau with this information, 1wl no longer be using priceine.com lo purchase
iplane tickets agaln because my credil card Is not safe. THs s very disappointing as | have
used pricefine.com [n the past for all my previous fights. 1 calld TLG Great Fun and they sald
gave them my credit card information akong with my address, 1 never checked anything or
aayone thal il was okay lo give my Information (o a thind party. -
belter business bureau wil be contacting you with this,
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GrezlFen.com. Pﬁmpmmedmm«rumwmmmmwmmbm
511.99 wmmrmmmmwmmmmﬂmwmmﬂmw
semmmmmmmmmﬁuummammm Thisis

mkisamwmmmmdmewmmm.wlﬂdd Open
purchas, | was misled to slgning up for a reoccurring billof $11.99 foma company called TLG
WI, US, 53110 |Great Fun, | want my account purged.and further e-mallings to cease.
Open
Fbooked a renlzlcar reservallon through Priceline and was misiead by your affials Open

Rl M



