Unexpected Challenges
INn Measuring Online
Advertising ROI



The promise of online advertising

e Targeted, controlled placements
 Measured impressions, clicks & conversions
* Robust optimization



Banner ads gone bad
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real-time streaming stock challenge.

v’ SIGM UP Wall Street Survivar™ NOW FOR THIS FREE CONTEST FOR & CHANCE TO
WIN UP TO $50,000 DOLLARS!!!

v Test yvour trading strategies and you could win your share ofl
¥ Over 420,000 in cash and prizes paid out monthly!

v Play to Win $250,000 - Fantasy Stock Trading Game

...REGISTER

Wall street Survivor™

Inc. (OTCBB: STKG)
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Wall Street Survivor™ 1 a product of Stock-Trak Group,

Wall Street Survivor™ i1s the ‘Web's best fantasy stock
trading game and investment contest portal where

(s | \WI CFrook players can manage their own fantasy stock portfolios and
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Relationships

1 AMERICAN |[EGENDARY TASTE
* LEGENDS |LARGE $12.99

ONLINE SAVINGS ACCOUNT

CapitalCly we'll deliver the great rate.

How you use it is up to you.
MEMBER FDIC + Great rate + Easy transfers® » No fees

¥

Ad-Flow Burst Icon Rubiconproject Tribalfusion
ValueClick / FastClick  Yahoo / Right Media

‘ ad networks

Pointtrip  Fluentcall Webhotshop  Flafungame  Fitnessan
ad loaders

‘money

traffic loader

advertlsers
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Investigator’s tools

network hub

testing PC

network monitor /
“packet sniffer”
N

monitoring PC




Paying per click
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Sponsored Links Sponsored Links

Laptop
www_BestBuy.com Laptops Make The Perfect Gift. Shop Wide Selection Online At Best BuyEl

Acer Laptops
Laptop at Circuit City Save Mare on Acer Laptops.
www_CircuitCity.com  Save up to $150 on Laptops. Free Shipping On Orders 524 and up. Holiday Deals are at Walmart.

AT

Walmart.com

HP Laptops _ _
www_hp.com  Find out about Powerful, Reliable & Affordable Laptop PCs from HP! Laptops at TigerDirect

Take Advantage of Deep Discounts
$1.99 Same Day Shipping, Shop Now!
www_TigerDirect.com

Related searches: laptop deals

Shopping results for laptop

Apple MacBook - Core 2 Duo 2 GHz -13.3" -1 ... $1,185 to 51,456 - 6 stores
HPE Pavilion DvE910us Enterttainment - Turion 64 ... 5649 to $940 - 18 stores
Lenovo ThinkPad ¥61 Tablet 7767 - Core 2 Duo 1 ... $1,374 to $1.736 - 21 stores

Toshiba Laptops
See What Makes Toshiba Laptops
Different, Better, & Right for You.

ToshibaDirect.com/Laptops

LAPTOP Magazine - Product reviews, tech news, buying guides, and more
LAPTOP Magazine is your complete mobile gear guide. We review the latest mobile tech
products and provide expert buying advice, plus breaking industry news.
www_laptopmag.com/ - 104k - Cached - Similar pages

Apple - MacBook

The new MacBook laptop features a precision aluminum unibody enclosure, more powerful
MVIDIA graphics, a 13-inch LED-backlit display, and more.
www apple.com/macbook/ - 18k - Cached - Similar pages

The New Samsung Motebooks
Lightweight & High Performing.
Samsung for Home or Office.
www.samsung.com/notebooks

Laptop Computer
Laptop Computer Sales. Discount
Laptop Deals Online.

LaptopsComputersDeals.com

Laptop - Wikipedia. the free encyclopedia
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Sponsored Links

Toshiba Laptops See What Makes Toshiba Laptops Different, Better, & Right for You.

Laptop at Circuit City Save up to $150 on Laptops. Free Shipping On Orders 524 and up.

el L LA

Personal Tech: Computers

Times.

Battery Maker Is Betiing on Silver-Zinc for Laptops - Green Inc ...
Ross Dueber, the company's chief executive, says a top-tier laptop manufacturer will release the
first computer designed to accept silver-zinc batteries in ...

One Laptop Per Child Gets a Marketing Push

to provide laptops

to children in ...

1-10 of 10,000+ Results

News about computers, including product listings, multimedia and articles published in The New York

Media companies are donating television time and magazine pages to help the organization's effort
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Sponsored Links

Acer Lagtogs
Save Mare on Acer Laptops.

Haliday Deals are at Walmart.

Save up to 5709
Buy Select HP Laptops, Get §70 off
Wireless Printers. Free Shipping!

= -

Laptops at TigerDirect
Take Advantage of Deep Discounts
51.99 Same Day Shipping, Shop Mow!

LHETOE Cumguter

Laptop Computer Sales. Discount
Laptop Deals Online.

Lo b Lt

F160 Off Laptop Computers
Save on Motebook Computers Mow
Great Gifts - Free Shipping
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Click fraud



Syndication fraud
Inflating CPC conversion rates



A world of fun. All in one toolbar.

@ Smiley Central”

Toolbaor Feafures:
Works with most IM, Email & Blog applications - as
well as social sites like My Space and M5SM Spaces!

onus: Also includes cursors, screensavers, e-cards

the MyWebSearch® search box and Search

Assistant - relevant search resulis in response to

misspelled or incorrectly formatted browser address
g

LL?

Mo Spyware. No Adware. We take pride in our
products!

Click Here!
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=hop Dell.com For Home & Office PCs & Laptops w! Intel Technology! Dell Support
DELL.com Discount Dell Computers
Frinter Ink Cartridges Dell Histor
Save on Ink cartridges for 720, 920, 922, 924 Dell Inc
wanney, ahacus2d-7 com Dell Coupons
Used Dell Computers

Fepair your camputer:
Fix Errars: your computer. Free Download For your computer:
Dell.com. Updates-Fast.com

Dell Inspiran
Dell Home Page

Dell Computer Corporation

Ink Cartridge Qrdering Fraofile
Find discount printer ink for your Printer Here. Ink & Supplies Maore. ..
Inklsland. comiDell-Supplies ) o _ -
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' Internet ' Bundles My Verizon

Verizon Freedom Bundles

Great Service and Value for the Whole Family

Now as low as $74.99/mo. for one year when you bundle:

« Unlimited home calling
« Blazing-fast Intemet
- All-digital TV

Price includes $5 off per month ($60 annual savings)

when you order online!
k Get Started
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High Speed Internet Access
Find High Speed Internet Access. Get Info On High Speed Internet.

Internet-Web-Directony.com

Order Comcast High Speed
F100 Cash Back, Free Wireless Modem Only $19.990ma. for 3 Months!
woneas, ComcastOffers.com

Order Road Runner

T34 95mo for High Speed Internet. Free Modem. Get Road Runner Mo
wonnd, EoadREunnerOffers.com

Verizon DSL Official Site
Yz High Speed Internet - 317 990no Price Guaranteed to Mever Go Upl
NWerizon.com

4 Y WHENU
This offer is fram 1 Save
Click here or call i any guestions? Click here oF call toll-free customer service: 1-866-WHEML-11
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WhenU-Google Relationship
Google Advertisers eg. verizon
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GET /iframe3? ...

Host: ad.yieldmanager.com ...
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<iframe src="http://allebrands.com/allebrands. jpg"
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<a href="http://allebrands.com™> McAfee
<ima_src="1maages/allebrands.JPG"></a>
<iframe src ="http://click.linksynergm o=
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AdWords Terms & Conditions

Customer understands and agrees that ads may be placed on any other
content or property provided by a third party ("Partner") upon which Google
places ads ("Partner Property"). Customer agrees that all placements of
Customer's ads shall conclusively be deemed to have been approved by
Customer unless Customer produces contemporaneous documentary
evidence showing that Customer disapproved such placements in the
manner specified by Google.

Customer understands that third parties may generate impressions or clicks
on Customer's ads for prohibited or improper purposes, and Customer
accepts the risk of any such impressions and clicks. Customer's exclusive
remedy, and Google's exclusive liability, for suspected invalid impressions
or clicks is for Customer to make a claim for a refund in the form of
advertising credits for Google Properties within the time period required
under Section 7 below. To the fullest extent permitted by law, refunds (if
any) are at the discretion of Google and only in the form of advertising credit
for only Google Properties. Nothing in these Terms or an IO may obligate
Google to extend credit to any party.



Why advertising fraud?

e Strong financial incentives
— Reliable payment, “clean” money

e Easy pseudonymity
* Limited investigations of partners

e Limited incentives to uncover fraud
— Ad agencies

— Ad networks “10% of spend”

e Limited actions to obtain restitution




Responses

* Revise Insertion orders to clarify expectations.

« Audit traffic records & insist on proof of work done.
« Compare ad networks based on quality.

* Negotiate out of ad networks’ one-sided T&C'’s.
 Clarify responsibility between advertiser & agency.
« Demand repayment / sue. (Feasible? Cost-effective?)
 Pay more slowly - penalties when caught.

Do nothing. “Cost of doing business.”




More examples:
www.benedelman.org





