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Re: Urgent: Customer Complaint United Airines

Subject: Re: Urgent: Customer Compiaint Unitec -~
From: Joshua Abram <josh@direct-revenue.com>
Date: Thu, 09 Jun 2005 16:00:03 -040¢

To: Gisella Walter <gisella@sohodigitai.net>, ‘ionathan Cohen’ <jconen@ direci-"="

Ryan' <kryan99@earthlink.net>

CC: Jean Philippe Maheu' <jpmaheu@direct-revenue.com>, <ross@sohodigiie..ne>, 'w 2 V1 ¢
CHAVEZ <wayne@sohodigital.net>, Jesse Stein <jesse@sohodigital.net>

*Naturally, we cannot speak for the efficacy cf any third party uninstai’
program. We are committed, however, to makinc sure thet any consumer whc
wishes to remove our software can easily dc sc withirn €0 seconds or less
using the simple facilities that we provide fcr this purpese.Twenty tho
consumers a day use our uninstall tocl. We heve vet tc hear from
who has failed to remove our software usinc our tocis.’

& cons

On 6/9/05 3:37 PM, "Gisella Walter" <gisellakschocigitel .net> wrote:

Bow do I address this p4rt?
the more subversive methods

says James Manning, head of research and anti-spvware company Aluriz
Software.”

These guys seem tc be hanging on to some of

of getting con &z machine and staying there.:

—-—0riginal Message—----

From: Gisella Walter [mailtc:gisella€sohodigital
Sent: Thursday, June 09, 2005 3:31 PM

To: ‘Jonathan Cohen'; 'Kelley Ryan'

Cc: 'Jean Philippe Maheu'; 'ross€schodigitei.met’; 'w 2 ¥ n € CHAVEZ';
‘Joshua Abram’; Jesse Stein

LLEt

subject: FW: Urgent: Custamer Complaint United ARirlines
Importance: High

I realized I sent the wrong version pricr...

But does anyone one tc help elaborzte cr refine anything below? Please Zet
me Know asap.
---—-Original Message-----

From: Gisella Walter [mailto:gisella€sohodigital.net}
Sent: Thursday, June 09, 2005 3:19 PM

To: 'Jonathan Cohen’'; 'Kelley Ryan'
Cc: 'ross€sohodiqital.net'; 'w a y n e CHARVEZ'; 'Joshua Abram'; Jesse Stein;
'Jean Philippe Maheu’

Subject: RE: Urgent: Customer Complaint United Airlines
Importance: High

Rkeelah,

Many thanks for bringing to our attention the complaint a consumer sent to
your tech support. We have a great relationship with OMD and United
Airlines, which we value very highly. We are cunmitted to working with you
to overcome any challenges that might arise and clarify any
misunderstandings and confusion that may exist about our products and
company, so that we may continue our successful relationship.

First off I would like clarify who Direct Revenue and Sohc Digital ere.
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Re: Urgent: Customer Complaint United Airlines
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3Thank you for the timely response and the useful information.

I have run it on 2 computers and it has seemed to remove hurora.

3Thank you for your quick and prompt reply, I am happy tc say that I was
able to remove the tool "mRurora". Thank you for your help.*

3Thanks for your guick response. I

was able to downloacd the uninsteal! tool,
and it seems to have worked fine.*

Thank you also for zllowinc the me cpportunity tc address the writers
accusations. I hope I have answered these concerns effectively. Please feel
free to contact me if you woulcd like me to provide further documentation
regarding our practices and procedures:
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Re: Urgent: Customer Complaint United Airlines

Just to reitierate though...

We never install software ontc z user &
understanding.

WE always provide our privacy policy and
clear and easy to understand language.

for a user, and allow them the oppoitryunity tc opt out at any time.
We brand all our windows

EULZ in an upfront manner witr

We never collect any personal information
WE aways providea clear and easy uninstal: procedure.

Direct Revenue is fully compliant with &1 pendinc liegistliion

eny

Please let me know if I cen answer

CeeSticns I CORCEINE.

Best regards,

Gisella Walter

Gisella Walter | scoho Digitel | Direct Revenue

http://sohodigital.net | http://direct-revenue.cor

VP, Client Services
gisellaésohodigital.pet

gisellatdirect~revenue.com

{w) 646.230.8964
{(m) 917.497.2050
(£) 212.229.2002

Subject: Urgent: Customer Complaint United Airlines
Importance: High

Ross, Phil - can you please read the United Airlines Customer Complaint
noted below and provide a response that we can share with the client.
These are obviously some guite serious accusations that we would like tc
have full understanding of in order to provide response to our client.

We appreciate your immediate attention to this in light of current

campaigns that are running. Thank you - Akeelah Kuraishi
T: 312 324 7077

Your company has been making use of the

invasive services of a company called Direct Revenue. You may &lso know
them as Aurora, ABI Network, or SocHo Digital. They may alsc use other
aliases.
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Re: Urgent: Customer Complaint United Airlines
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remove this spyvware 2 oricis
I must appaerently trust them en
violatior. Of course,
You may know &
may not know the whole story. The
you've contracted them tc do - can nc
give you pause. ‘
Bere is an excerpt from & Dec. 2004 Newsweek Technclogy report
advocates familiar with the companv charge
engaged in an array of unethicel
software ontc computers, desicns
users delete it and has changed
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be easily removed should eicne

"Consumer
thet Direct Revenue nas

it secreti:

can't find the company tc comgpiain. Thes
company is ready tc reform. These cuve
the more subversive methods

cf getting cn
says James Manning, head of

research and enti-spyware company Alurie
Software."

This company, without a doubt, belong to the classificetion ¢f 'celler
dwellers’. They have repeatedly ignored telephone reguests, and email

requests, to provide me with & legitimete way cf remov
installation. I have filed a complaint this week with
Commission. AS you may or may not be aware, in & vear  Spy &Act will be
enacted through the FTC.

¢ their
the Federzl Trace

People like Direct Revenue will be front and centre as the slimebslils cf
the industry. I'm contactinc some cf

inform people such &s vou as
operates.

their current users, tc nctify end
tc just how this lowlife crgenizetion

As a2 former broadcaster and seles executive,
copy.

I know how tc write good
United Airlines, for example, is one of their customers. I don't
know the scale of payment vou'd provide to Direct Revenue, but when the

i € "United nosedives ... dumpi nsiong tc invest monev
headline reads ™United nosedive dumping sicns to invest v

into spying on public” ... well, thet's whern it hits the fern.
There's not a single user cf this group who will reliish beinc terred
with the brush of Direct kevernue’'s villificetion.

You may want to check with Birect Revenue now. Or check cvt cf Direct
Revenue. It's up to you. I've been in touch with their cifice.
filed with the FTC. I'm contactinc their clients
Direct Revenue's 'business practice’.
FOX News, CBC and CTV.

Have a nice day.

Error message displayed=

Other description of problem=

1've now
tc updete them on
is

Next stop CNK, ARBC, NBC, CBS,

This email is intended only for the person or entity to which it is
addressed and may contain information that is privileged, confidentiel
or otherwise protected from disclosure. Dissemination, distributien or
copying of this e-mail or the information herein by znyone cther than

the intended recipient, or an employee or agent responcsikle for
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Re: Urgent: Customer Complaint United Airlines

delivering the message to 4r
have receivec this ¢-mzil in
celling our Help Desk et (Z
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