EXHIBIT 54



Re: "Add/Remove Program”.

From: Daniel Doman <dan@direc
Date: Wed, 15 Sep 2004 18:C7:C
To: <mia@abetterinternet.com>
CC: "Balaji Devarajan™ <balali@direci-revenue.com>. <vuva@direct-reveive. 2>, "Daniel
Doman" <ddoman@direct-revenue.com>. <sathish@direct-revenue.cons

nc -

we are doinc this for Mcrpheus per ccniract with them, Zut zecular cliernts will have to ao to
MyPCTuneUE

—can
On Sep 15, 2004, at 4:3% PM, Mie Simcnsen wrcte:
Hi Dan,

Please verify that we aresinfact removing cur adcliient :
in windows contrcl panel, AND on MyPCTuneug.

Thanks,
Mie

Miz Simonsen
Distributiorn Menager

Better Internet, LIC

Phone: +1 646 442 124¢

Fax: +1 646 €13 0386

Cell: +1 917 715 483¢

E-mail: Mia€Abetterinternet.com
Web: http://www.abetterinternet.com

From: Alex Konanykhin [mailtc:ek€kmgi.com]
Sent: Wednesday, September 15, 2004 2:43 PM
To: mia@abetterinternet.com

Subject: RE: "Add/Remove Program”.

Hi Mia,

I was simply asking if you could send the logic used in the uninstzliler
of your program used in the "Add/Remove Program”.

However, we later noticed that removing your adware usinc Windows /
Control Panel / "Add/Remove Program” DOES NOT remove your adware.

It seems that your program cannot be removed neither by Add/Remove nc by
using the link you sent me.

Is it done by design?

Sincerely,
Rlex

6/13/05 2:24 PM
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Re: "Add/Remove Program”.

————— Original Message---——
From: Mia Simonsen ([mailtoc:
Sent: Monday, September 1:Z,
To: 'Alex Konanykhin'
Subject:

Then what are you askingz?

Thanks,
m

Mia Simonsen
Distribution Manager

Better Internet, IIL

Phone: +1 646 442 1240

Fax: +1 646 613 0386

Cell: +1 917 715 4936. - , ,
E-mail: MialAbetterinternet.com

Web: http://www.abetterinternet.com

From: Alex Konanykhin [mailto:akékmgi.com:

Sent: Monday, September 13, 2004 10:27 &M

To: mialabetterinternet.com

Subject: RE: During the initial testing the encountered problems

oh, no - removing "add/remove function” is nct necesseryi! Don't dc it
please!

I was simply asking for that uninstaller,

if they cenr send it tc us sc¢
that we could automate the process for users

whe upgradec.

Sincerely,
Rlex

---~-Original Message-----

From: Mia Simonsen [mailto:mia€abetterinternet.com)

Sent: Monday, September 13, 2004 11:18 AM

To: 'Alex Konanykhin’

Subject: RE: During the initial testing the encountered problems

Sure Alex,

Will make sure add/remove function in the program is removed today.

Thanks,
M.

Mia Simonsen
Distribution Manager

Better Internet, LLC

Phone: +1 646 442 1240

Fax: +1 646 613 0386

Cell: +1 917 715 4936

E-mail: MiaéAbetterinternet.com

6/13/02 2:24 PM

DRQ17702
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Re: "Add/Remove Program”.
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From: =1 ‘cnanvkinin [

Sent: Monday, Septembexr

To: mia€aberterinternet.c
Subject: RE: During the

Al Mie,

Remove Program"

I then remcved the program

Panel. fince vou program a
unistaller. Can
do the task they have

Sincerely,
Alex

————— Crigina. “essage—-—--- .

From: Miz Simensen [mailto:miakabet
Sent: Wednesdavw, August 18, 2004 2

Alex Xcnanvkhin®

3c
serson

“hev c¢ii

[¢]
-
O
P

Mia Simonsen
Distribution Manager

Better Internet, LLC

Phone: +1 £46 442 1240

Fax: +1 646 442 1260

Cell: +I %17 715 4936

BE-mail: MiadAbetterinternet.com
Web: htip: /www.abetterintarpet.com

———— Criginal Message———--
From: Alex Xcnanykhin {mail
Sent: Tuesday, August 17, 2
To: miafabetterinternet.com

Cc: 'Chris Dowhan'; -~ Daniel Doman’
Subject: RE: During the initial t©

[11]

encountered problems

Mia,

6/13/05 2:24 PM
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Re: "Ad/Remove Program".
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.
It will not reguire changes on vour
on our end.

Just let us know what shall
— so that we would not have

Sincerely,
Alex

———— Original Message—---—-
From: Mia Simonsen [mailto:miaabetterintsrnet

tterinternet.com

Sent: Tuesday, August 17, 2004 6:02 2

To: 'Alex Konanykhin'*

Cc: 'Chris Dowhan'; 'Daniel Doman’

Subject: RE: During the initial testing ths =ncountered problems

Well, not sure how that would work, but we may have something like that
in place.
However, to change anything on our end - would require at least

20,000
us installs daily. Would that be reachable?

Thanks,
Mia

Mia Simonsen

Distribution Manager

BetterInternet

Phone: +1 646 442 1240

Mobile: +1 917 715 4936

Fax: +1 646 442 1260

E-mail: mialabetterinternet.com

Web: http://www.abetterinternet.com
~-—---0riginal Message-----

From: Alex Konanykhin [mailto:ak€kmgi.com:
Sent: Tuesday, August 17, 2004 2:35 PM
To: miagabetterintexrnet.com

Cc: 'Andrew Pancer'

Subject: RE: During +the initial testing the encountered problems
Hi Mia,

I think we can make the necessary modifications to our promotional
freeware even without having your source
need to modify is to make sure that when
version, your adware is disabled and the
number of billable installations.

code. In fact, the only think
the user upgrades to ad-free
user is deducted from the

Any recommendations on the best way to turn off the adware on the
upgrade?

Sincerely,
Alex

-----0riginal Message-----

From: Mia Simonsen [mailto:mia@abetterinternet.com]
Sent: Monday, August 16, 2004 12:40 2M

To: ‘'Alex Konanykhin’

6/13/05 2:24 PM

DRO017705
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i

Q

N

NENY

o B us ot

wn
W N

MiaéAbette k= . ,
Web: http://www.abetterinternet.com

Messacs —————
nesSsace

From:

to:akékmei.comi

Sent: Thursday. August 12,.2004 7:52 PM
To: 'Alex Konanykhin®

Sublject:

mia€abetterinternet.com

testing the encountersd problams

z.

software.

Can you send us the souvrcs £
can we accomplish what vou n
problems?

or your installer so that we could see how
2ed to have done while avoiding these

For instance, we need tc be able to tell the users that if they upgrade ’

EliminateSpam!, they won’t be subjected to these
will adjust our billing accordingly).

to ad-fres version of
pop-ups. (obvicusly,

Alex Konanykhin
President KMGI
akékmgi.com
wWww . Xamgi .com
T: 212.216.0001
F: 212.202.4982

6/13/05 2:24 PM

DR017706
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Re: "Add/Remove Program”.
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———— Original Message——---
From: Stephen Winebeg I[mailto:wi
Sent: Saturday, August. 07, 200
To: ak@kmgi.com

Subject: pop-up ad abuse

Dear Mr. Konanykhin:

Like many Internet usexrs, I g2t zn enormo:
day. I asked my ISP (Comcast) what te &

t0 a website that contained your softwares
I downloaded and installed this soitwars.
resident virus-checkimng program (NOD3Z} g 2 virus (Trojan; I
promptly removed the wvirus, and uninstalled vour pr

immediataly, m

Comcast checked your download file and found no virus.

’
Before I downloaded your program, 1 never got pop-up ads. Now, I get
pop-up ads repeatedly, even though I uninstalled your program. I alsc
get repeated copies of the Trojan virus, which NOD32 promptly detects
and removes. I know your program changed my system to let in pop-up ads,
which has been an enormous annoyance, especially when I am trading
stocks and options online. I also suspect that your program changed my

system in such a way as to let the virus intoc mv PC.

T 2N exasperating

As I‘m sure you can appreciate, this has be
the effects of your program znd

experience. Please tell me how to remov
restore pop-up blocking to my system.

V]

2
2

I look forward to youxr reply. Thank vou,

Steve Wineberg
vinebergfcamcast . net

6/13/05 2:24 PM
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