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- This is the main scan pags of Spybot-SD, Hers pou scan pot syster [“Check for problems" buttan] and fix any problens tat wers found (“Fis selected problerms”
button]. Hink: if you havent done so yet, we recommend you read the tutorial {see Help menu) to leam how to deal with the scan results
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Exhibit C-2:

Program

Fle Edt View Favorites Took Help F73

@Back * 'J E} ,':-'Saarch (" Folders -

Address !@ C:\Program Files

Size | Type Date Modified

System Tasks i : File Falder 5/5/2005 10:55 AM
@ i e T h:thomP\us Applications File Folder 5512005 10:54 AM
Folder [ Internet Explorer File Folder 5/5/2005 10:57 AM

&4 Add or remove programs [EiLavasoft File Falder 5/5/2005 1:05 P
l_'-) S5 sre For i of Foldere @Massenger File: Folder 5/5/2005 12:41 PM
|\ Amicrosaft frontpage File Folder 5/5/2005 11:00 AM
[CMovie Maker File: Folder 5/5/2005 10:56 AM
File and Folder Tasks e =1 File: Folder 5/5/2005 10:54 Ak
- || MSN Gaming Zone File Falder 5/5/2005 10:54 AM
D Make & new foldet [ MetMesting File Folder 5/5[2005 12:49 PM
e Publish this Folder ta the IC30nline Services File Folder 5/5/2005 10:57 AM
Web E0utlook Express File Folder 5/5}2005 10:55 AM

§ad Share this folder I2)5pybet - Search & Destroy Fil Falder 5/5/2005 1:19 P

[ Techsmith File: Folder 5/5/2005 1:22 P
— | ) Windows Media Player File Folder 5/5/2005 12:41 PM
Other Places S ) windows MT File Folder 5/5/2005 10:54 AM
(ixerox Filg Fiolder 5/512005 11:00 AM

ige Local Disk {Ci)
(5} My Dacuments
(£ Shared Documents
W My Carputer

& My Nebwork Places

File  Edt  ¥iew Favorites Tools  Help #

@k - 0 (T e oo [

Address I@ C:YProgram Files|Common Files

Size Type Date Modified
File and Folder Tasks = File Folder 5/5/2005 12:41 PM
(29 Wiake a e Foider Fie Foldr 5/5/2005 10:55 AM
: : File Folder 5/5/2005 6:46 AM
@ '.’Wfé’d“ this felder to the File Foldet ©/5/2005 10:55 AM
@ Share this Falder u__ﬂSpeEchEngJ_nes File: Falder 5/5/2005 B146 AM
: ) System File Folder 5/5/2005 10:55 AM

Other Places

I Pragram Files
(23 My Docurents
|25 Shared Documents
§ My Computer
& 1y Netwerk Flaces




Exhibit C-4:

File Edt View Favorites Took Help 7
0 Back ~ \_‘} 1 ‘}_\-’ Search IE Folders
; I
Address ||5) CWINDOWS e
Size | Type Date Modfied
System Tasks . I;j ddins | Filg Fiolder 5512005 6:40 AM
P — ) AppPatch Fils Fldsr S/5(2005 643 AM
Fiier =3 Conig File: Folder 5/5/2005 6:40 AM
B Ak b retioves prsarans 5 Canmestion Wizard File Falder 5/512005 £:40 &M
’-) Sareh For Fis oF Foideie u_jjcursors File Folder 5/5/2005 10:54 AM |
File: Folder 5/5/2005 12:51 M
(&1Downloaded Program Files Folder 5/5/2005 1:14 P
File and Folder Tasks [E)Driver Cache File Folder 5/5/2005 £:40 AM
File Folder S5/5/2005 646 AM
;7 Make & nel Foldet File Falder 5512005 10:56 Al
&8 Publsh this folder o the C File: Folder 5/5/2005 11:00 AM |
Wb File Folder 5512005 £:40 AM Ly
53 Shiare this Folder File Folder 5/512005 1:14 P
File: Folder 5/5/2005 6:43 AM
0 [Simsagent File: Folder 5/5/2005 6:42 AM
Other Places [CImsapps File: Falder 5/5/2005 6140 AM
= o )
an Lticsl Dick ) I_ymui Filg Fiolder 5512005 6:40 AM
[ Ofline Web Pages Folder 5/5/2005 10:57 AR
(2 My Documents [CIPCHEALTH File Folder 5/5(2005 10:56 AM
(e File Folder 5/5/2005 4:57 P
& My Canputer [CIRegistration Fils Foldsr 5/5/2005 10:59 AM
& My Network Places [Zhrepair File: Folder 5/5/2005 11:00 AM
|CIResources File: Folder 5/5/2005 6:40 AM
I)security File: Folder 5/5/2005 11:00 &M
Details | srchasst Fils Faldsr 51512005 1057 AM
IShsystem File: Folder 5/5/2005 5:46 AM
Sasvstemiaz File Folder 5512005 1:22 PM
) Tasks Folder 5/5/2005 10:59 AW
=3 Temp File: Folder 5/512005 5:09 PM
[twain_32 File: Folder 5/5/2005 £:43 AM
C File Folder £/5/2005 1:33 PM
File Folder 57512005 6:45 AM
1KB Shortcut ko MS-DOS... B/23/2001 8:00 AM
OKE Text Document 5/5/2005 12:51 PM
(%} Blue Lace 16 ‘2KB Eitmap Image 872342001 800 AM

=1 Snaglt Capture Pre:
Fle Edt View Image Colors Help

‘ B & & %
Finish Cancel Studio  Saveds  Print Preview Help
& WINDOWS
File Edt Wiew Favorites Tools Help 4
- 69- % £
c Back (D) lj; >~ Search b= Folders
Addrees |3 CHWINDOWS ¥ B
Name Size | Type Date Modified
System Tasks [~ Blue Lare 16 2KB  Bitmap Image 8/23/2001 3:00 AM
0 i the contents o this ZKE DATFile 5{5/2005 12:51 PM
e B1KB video Clip 8(Z3(2001 8:00 AM
4 Add or remoye pragrams 17KE  Bitmap Image 8/23/2001 5:00 A
’-_-, o b Bl A Falidees EI comsetup 22KB Text Document 5i5/2005 12:49 M
Heontral OKB  Configuration Settings  5/5/2005 10:59 AM
1KB  Configuration Settings  8/23/2001 &:00 % 5
File and Falier Tasks 1KB Text Document SI5/2005 10:54
o explorer 978KB  Application (232001 8:00 AM
() Make & new Folder Cyexplorer 1KB ‘Windows Explorer C...  ${23/2001 5:00 AM
e Publish this Folder ta the E—j Fax3etup 33KE  Text Document SI5/2005 12:49 PM
eh %4 FeatherTexture 17KB  Bitmap Image 8(Z3(2001 8:00 AM
ka? Share this folder % Gone Fishing 17KB  Bitmap Image 3(Z3/2001 5:00 AW
B Gresnstane 26KE Bitmap Image 8i23/2001 §:00 AM
th 278 Application (232001 8:00 AM
Other Places [l iiss £3KB  Text Document 5{5/2005 12:43 PM
s Local Bisk (2} irmsirs. 2ZKB  Text Document 5I5/2005 12:49 PM
imsis. BAK ZKB BAKFis 5/5/2005 12148 PM
(L3 My Documents SKB Text Document 55/2005 12:47 PM
(5 Shered Documents FKE Text Document 552005 12146 FM _|

wn

W My Computer
S My Hekwork Flaces

2ZKB Configuration Settings  &/23j2001 §:00 AM
2KB  Text Document 5i5/2005 12:49 PM

i
i
f
ﬂ
i
i
ﬂ 7
13KE Text Document /512005 12:49 PM
i
i
i
i
i
i
i

16KB  Text Document 5/5/2005 12:49 PM

ESKE  Application 8123/2001 5:00 AM

nkdtesetup 12KB Text Documsnt 5(5/2005 12:49 PM

ocgen Z0KE  Text Document 5(5/2005 12:49 PM
1 ~

=1 Domsn 2z KE Tgxt_[_)_ug_urr_vent ) S_IZ_DUS 1'2:4_9 PM

102476816 |




Exhibit C-4 (continued):

File Edit  ¥iew Favorites Tools  Help

@Back = '\;‘)

adess |2 cAwinDows

/‘-\J Search || " Folders

: Size | Type Diate Modified A
System Tasks i 131 KB Application -Bf23j2001 100 AM
@ Hidesthie contants i B GKB OLD File 5/5/2005 11:05 AM
Foie = ZKB  Text Document 5/5/2005 6:46 AW
&) Add or remove programs [ Rhadodendron 17KE  Bitmap Image B/25(2001 2:00 AM
):) Saarch For Fiés of Folders SRlver Surnida 2T KB B!tmap Image B/23/2001 8:00 AM
ﬂsanta Fi Stucco 65 KB Bitmap Image B23j2001 8:00 AM
= SchedLgll 4 KB Text Document 5/5/2005 12:50 P
File and Folder Tasks A sessmar.setup ZKE t Document 5/5/2005 10:55 &M
- b & seramp 1,061 KB THP File /232001 9:00 AM
(29 Make anew Folder (= seT7 bmp 14KB TP Fils 8/23/2001 8:00 AM
e Publish this falder ko the setupact 159KE  Text Document 5/5/2005 11:03 AM
ek setupapi 242KE  Text Document /512005 1:14 PM
Ead shars this Folder setuperr 0KB Text Document 5/5/2003 6145 AM
=] satuplag 694 KB Text Dacument 5/5/2005 12:39 P
= [ saap Bubbles E5KB  Bitmap Image 8/23/2001 8:00 AM
Other Places % ] sti_Trace OKE Text Document 5/5/2005 &:49 AM
g Ltics Bick feh .3system 1KB Configuration Settings  5/5/2005 6:46 AN
Frackman 15K Application B/23j2001 8:00 AM
{2 My Documents tsac 19KB Text Document 5/5/2005 12:49 PM
(9 Shared Dacuments %) twain. il 93KE Application Extension  §/23/2001 8:00 AM
W My Computer %] tweain_z2.dI 46 KB Application Extension  §/23(2001 8:00 AM
& My Network Flaces B tvrk_15 49KB  Application /232001 8:00 AM
8wk 32 25KB  application 8/23/2001 8:00 AM
= vt 1 KB Corfiguration Settings  5/5/2005 10:54 AM
Details ¥ 3vbaddin 1KB Configuration Settings  5/5/2005 10:54 AM
(%] vimragaz.di 19KB  Application Extension  B/23(2001 8:00 AM
wiadebug 1KE Text Dacument /52005 6:43 AM
WiasErVe 1KE Text Document 5/5/2005 649 AM |
3an 1KB Configuration Sethings  5/5/2005 10:59 AM =
2] windows Update 1KB Text Document 5/5/2005 10:58 AM
“hwinhelp ZELKE  Application /232001 5:00 AM |
(Q winhlp32 261 KB Application 8/23/2001 8:00 AM
WMSysPrx.pri 293KB  PRXFile 5/5/2005 10:59 AM
BKB  Text Document 5/5/2005 12:49 P |
10KE Bitmap Image /232001 5:00 AM

Exhibit C-5:

sMyPanicButton.com - Microsoft Internet Explorer
File  Edt WView Favories  Tools  Help ﬁ'

eaack - -Q B @ % /‘:7 Search ‘;\;‘Favurites QMBd\a e} Jl/j' :é -

Address

B Lk ?

ikt ey mippanichutton, com v

A MY P'a.nic Button Protect Your Privacy

& Home 1 Buy Now [ Free Trial CI Support

Tired of people seeing what's on your PC?

Hide programs instantly with one click!

It's very simple. My Panic Button is an application that enables you to do the follawing:

Hide sensitive programs from curious eyes through a mouse click or keystroke;

Easily Re-open those programs through the same mouse click or keystroke,
allowing you to pick up where vou left off;

Leave decoy programs open on your desktop;
Even close programs or mute your PC sound!

Button nowv =» Regquirements

& ® Intemet




Exhibit C-6:

Address | ] hbtps fom

AM){P

Do youwant to install and un “the latest version of My
Eanic Button? Bu clicking es, vou acknowledge that
vou have read and understand Betterlntermet's Consumer
Palicy Aareement and aaree to be bound by its terms. ™ Protect Your Privacy
signed on 7/30/2003 2:06 PM and distributad by:

Free Trial 71 Support
Betterdrtemet -

Publisher authenticity verfied by Thawte Server T4

 Caution: Betterlntemet asserts that this content is safe;
“Fou should only installview this content it you trust
_Eef!erll’ﬂgm'ét to maks that sssertion,

Hide programs

RIS T [ &hways tiust content from Bettedntemet

Hide sensitive pi
Easily Re-open 1 [ es ] E Mo .| [ Mure Info ]
allowing you to
Leave decoy prof
Even close prog

L) B 1nternet

Butbon.com = .., - A S EM
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& a Better Internet - Microsoft Internet Bxplorer

File Edit Wiew Favorites Tools  Help

O MR ) search 5o Favortes @ veda £

fcch=se| ] bt i abetterintermet. corfpolicies. htm

better tnternet

Z HOME (¥ MOREDOWNLOADS [ GONTACTUS & SUPPORT

i hgwmg r, Som
appear while you

i
y the terms

und b this Agresrnent ar
may not download or use the Software.
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Exhibit C-7 (continued):

a Better Interne!

icrosoft Internet Explorer

File Edit View Favorites Tools Help

>] \ﬂ @ || ) searth Favaries @ peda €4 [
http:jwww, abstterinternet compolicies. htm v B s | Lnks >
response to search terms yau use at third-party websites; pravids search functionality or capabilities; i~

3. Uninstall and Remove Software - You may uninstall the Softwars at any time by visiting
royoetunedp com. Other atternpts to umnsta” the Software, such as via-anti-spyware software, will not
effectively uninstsll the Software, and may resu(t in the Snﬂware re-installig itself, Visi ]

Wi mypetiunsup.carn is the primary method to properly remove the Snftwsra MyPCTunellp will leave hehind
a unigue identifier on your computer for the sele purpese of notifying ABI that you no longer want the
Software to operats on your compts)

While you may choose to delsts the Software fram your computer at anytime by follawing the instructians:

herein, some third party applications may attempt to delete, dissble or modify the Software with or without

notice t ¥ou, You agree nat to mmata, permit, suthorize or assist any third party or application to remove the

Software from your computsr, or disrupt its propsr operstion. ABT may smra a conk\e cormputer fils ot other

unique identifier an your computer to identify you and may automatically repair or ramsta\l the Software if any &
third party application attsmpts to delets, disable o madify the Software,

ABI may terminate this Agresment or yaur right to continus to Uss the Softwars at any time,

4. Software updates - You understand snd agree that ABI may, without providing additionsl notice to you;
update the Software; msta!ladded features, fun\:i\oma!lty( or additional software; m:\udlnu search clients,
taolbars and shopping applications; install desktop icans and istallation files; and install software from ABI
affiliates.

5. Security - ABI is dadioated to helping to ensure the security of your computer; There are third parties who
are unaffilisted with ABI and whe may in the futire, attemnpt to install applications ar funetions onta your
computer without first obtaining your consent, ar who may have already done so,

Some of these third parties may atternpt to install & virus, worm, trojan horss and/or other malicious and
unwanted agent onto your computer, In arder to ensure the safety o(yﬁur computer; ABI may remaye the
virus, worm or trojan horse from your computer,

These third parties may also attempt to insert particular domain names into your browser's list of “trusted
sitss,” make host fils changes ar manipulate yalr netwark communication functionality without first abtaining
your consent, By doing so; such third parties may, obtain access-to yvour computer as-a means to install
unwanted or damaging cnmpnnants on your somputer,

You understand arid agres that ABT may flush the list of all trusted sites in your brawser from time ta time,
Thereafter, you may nesd to re-designate as trustsd sites certain web sites which you had previously
dEslgnataJ a5 trusted sites, ABI belizves this a benefit to you because it enhances the security of your
eomputer and proyides you with the ability to chooss whether ar not to install certain: cnmpnnants on your
computer,

Some third parties may attempt to disrupt network communications to and from your computer to ABI'S
servers, This may include the rmanipulation of either your 'DNS configuration, or your computer's host fils, If
ABI believes that a third party is impeding your network comimunications, We reserve the right to correct the
| canflict in order to oreserve orooer communication.

& & Internet

a Better Internet - Microsoft Internet Explorer

File Edt VWiew Favortes Tools  Help

SRNERE

\( avorites @ Media 64

Y B0 Lok ?
=

You undsrstand snd agres, by installing the Saftwars that ABT and/ar the Softwars may, without any sdditionsl
notice to you, remaove, disable or render indpera other adware programs resident on your computer: This
in turn, may disable or render inoperative other software resident on your computer, including software
bundled with such- adware; This may also have ather adyverss |mpacts on your computar,

1f yau do not want ABI and/or the Software totake these security measures, yau should not install the
Software, or follow the procedures set forth below in Section 3 to remoyve the Software,

6. Privacy - ABI daes not require you to pravide any personally identifiable information in order ko dawnload
aruse the Software, However, the Softwars doss collsct certain types of non-personally identifiable
information sbout individyals who install and use the Software. None of the information collected is used by
ABI 13 identify yau personally, The use and callection af your information is in accordance with ABICIprivacy
policy locatad at imy trariitaciisl cam/arivacyoolicy bl and is incorporated s part of this Agreement‘

7. Software License - The Software, including any dncumentatmm enhancements, admtiuns or other
modifications thereto, is a copyrighted work belonging to ABI and its licensors, ABT grants to you a personal,
revocable, nonexclusive, non-assignable and nontransferabls lisense to download, install and use the Software
on a single computer and to use the Software only as permitted under this Agreement for non-commercial
purpasss anly,

All rights not expressly granted to you by the foregeing paragraph are reserved by ABI and its licensors,
Without limiting the generality of the foreaaing, you may nat madify, distributs, sublicense, rent; lease, or
create derjvative wurk‘s‘ based on the Software or any part thereof, Except as may be permitted by law, you
may not revarse engineer, decampile or disassemile the Software, You may not copy the Software other than
to make one copy of the Software for back-up purposes, You may not use the Software far any commercial
purpase, and may not Use the Software in the operation of & sarvice bureau or for'the benefit of any other
person or entity, Moreover, you may nat transfer, sell, assian or convey the Software to another party without
the prior written eansent of ABL. ou shall maintain all eopytight natices, trademark nnhcasJ am:l umer
propristary notices an the Softwsrs.

You agree not to publicly disssrminate parfarmance infarmation or analysis (includinag, wnthuuthm\tahqm
benchmarks) developed by wou or obtained from any third party relating to the Scftware

8. Proprietary Rights - The Software, and any materials posted ordelivered in connection with the use of
ths Software, including cods, images, text, ilustrations, Ingns, audis and vidss filss (callsctivaly "Tntslisctual
Property"), are protected by copyrights, trademark rights, service mark rights, or other proprietary rights.
which are either awned by ABI, or awned by other parties whe have licensed their Intellectual Property to ABL

Yau may nut frame or utilize framing techniques to encldse any traderiark, \ugu, of other Intellectual Property
of ABI or its licensors without sxpress written consent of ABT, You may not uss any. Trets tags or any of
*hidden text! uf zing the name or trademarks nf ABI and its affiliates without the express written consent of
ABI or its licensors,

Use or madification of the Intellectual Property in any form, ineluding but not limited fo use on any oth

& ) Intermet




Exhibit C-7 (continued):

2 a Better Internet - Microsoft Internet Explorer

File Edit  View Favarites Tools  Help

Do - © - @ B €] 2w

Address

Favorites  @* Media {{l

4] http o, abetterinternet. comfpolcies. htm vIB e Lk >

wehsite or nstworked :nmputarenwrnnment without express written autharization, is & vialation of ABIOor its =
licensorsOntellzchual Property rights and is stnu*tiy prohibited,

9. Trademarks - ABI, aBetterInternet.com and other ABI logos, page headers, buttons, icons, and service
names ars tradsmarks, servics marks and/or trade drass of ABT or its lisansors, Nons of ABIClar its
licensorsOrademarks, service marks or trade dress may be used in connection with any product or ssrvice
that is not a product or service of ABT oF its licensars in any manner that is likely to cause confusion amang
users, orinany manner that disparages or diseredits #BI or its affiliates.

10. Indemnification - ¥ou agres to defend, indernnify, and hold harmlesss ABI and its affilistes, snd esch of
their respective officers, directors, employees, agents, representatives, information providers and licensors,
fram any claims, costs, losses, damages, judgments and expenses, including but not limited to reasonable
attorney's fees and expsnses, ralatlng to or arising out of sny breach of this Agrssment or any use of the
Snftware by you, or by any other person using the Software through ¥OU Of USing Or accessing your computer,

11. Disclaimer Of Warranty - ¥OU UNDERSTAND AND AGREE THAT THE SOFTWARE IS PROVIDED ON AN
A5 IS! AND "AS AVAILABLE" BASIS, WITH ALL FAULTS, AND THAT THE ENTIRE RISK AS TO SATISFACTORY
QUALTTY, PERFORMANGE, ACCURACY, AND EFFECT OF THE SOFTWARE IS YGLRS AND YOURS ALONE. TO THE
FULLEST EXTENT PERMISSIBLE BY LAW, AB1 AND ITS AFFILIATES DISCLAIM ALL WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TQ, WARRANTIES OF TITLE, MON-INFRINGEMENT OR
IMPLIED WARRANTIES GF MERCHANTABILITY CR FITHESS FOR A& PARTICULAR PURPOSE, WITHOUT LIMITING
THE FOREGOING, NEITHER ABI NOR ANY OF ITS AFFILIATES, NOR ANY OF THEIR OFFICERS, DIRECTORS, =
LICENSORS, EMPLOYEES OF REFRESENTATIVES REPRESENT OR WARRANT (i) THAT THE SOFTWARE,
INCLUDING 175 CONTENT, WILL FULFILL ANY GF YOUR PARTICULAR PURFOSES OR NEEDS OR MEET YOUR
REQUIREMENTS OR BE ERROR FREE] (il) THAT THE SOFTWARE WILL ALWAYS BE AVAILABLE OF WILL BE =
UNINTERRUPTED, ACCESSIBLE, TIMELY, OR SECURE; (i) THAT ANY DEFECTS WILL BE CORRECTED, OR
THAT THE SOFTWARE WILL BE FREE FROM VIRUSES, "WORMS," "TROIAN HORSES® OR OTHER HARMFUL
PROBERTIES (iv) THE ACCURACY, RELIABILITY, TIMELINESS, OR COMPLETENESS OF ANY NFORMATION OR
OTHER MATERIAL PUBLISHED OR ACCESSIBLE ON OR THROUGH THE SOFTWARE; (v) THE AVAILABILITY FOR
SALE, OR THE RELIABILITY OR QUALITY OF ANY PRODUCTS OR SERVICES REFERENCED UISING, OR
ACCESSIBLE THRGLIGH, THE SOFTWARE; AND (vi) ANY TMELIED WARRANTY ARISING FROM ANT COURSE GF
DEALING DR USAGE OF TRADE. ABL AND ITS AFFILIATES HEREBY DISCLAIM, AND YOL HEREBY

IRREVOCABLY RELEASE ABI AND ITS AFFILIATES FROM AND WAIVE, ANY AND ALL OBLIGATIONS,
LIABILITIES, RIGHTS, CLATMS OR REMEDIES ARTSING OUT OF GR TN CONNECTION WITH THIS AGREEMENT
OR THE SOFTWARE, WHETHER, OR NOT ARISING FROM THE NEGLIGENCE (ACTIVE, PASSIVE OR IMPUTED) OF
ABI OR ITS AFFILIATES,

IF ¥OU PURCHASE A PRODUCT OR SERVICE AS A RESULT OF USING THE SOFTWARE, AND 4 DISPUTE
ARISES BETWEEN vOU AND THE SELLER;, TOU IRREVOCABLY RELEASE AND DISCHARGE ABI AND ITS
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, LICENSGORS, EMPLOYEES OR.
REPRESENTATIVES, FROM ANY CLAIMS, DEMANDB AND DAMAGES: (ACTLIAL AND CONSEQUENTIAL, DIRECT
AND INDIRECT, COMPENSATORT AND PUNmVE) OF EYERY KIND AND NATURE, KNOWN AND UNKNCWN,
SUSPECTED AND UNSUSPECTED, DISCLOSED AND UNDISCLOSED, ARISING OUT OF OR IN AHY WAT
CONMECTED WITH SUCH DI‘SPUTES FOU ACKNOWLEDGE ANDH AGR.EE THAT ANY SOFTWARE OR OTHER

FAMTEMT MO S ANER AD ATHEDWISE ARTATMEN THO AIIEH THE SR AE THE ©AETW ADE 1o NAME AT

& nternet

a Better Internet - Microsoft Internet Explorer

File Edt  Wew Favorites Tools Help

) \ﬂ @ 7 Favortes @ edia {£4)
] http: v, abetterinternat. comipoliies. htm vIE s | Lnks >

CONTENT DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SOFTWARE IS DONE AT ~
YOUR WK DISCRETION AND SOLELY AT YOUR RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANT 2
DAMAGE TG YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OF

SUCH SOFTWARE AND/OR CONTENT,

o) | Jo search 5

12. Limitation OF Liability - [ O EVENT AND UNDER NO CIRCUMSTANCES SHALL ABT GR-ANY OF TS
AFFILIATES, OR ANY OF THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS,
REPRESENTATIVES, INFORMATION PROVIDERS OR LICENSORS BE LIABLE TO YOU OR TQ ANY THIRD PARTY
FOR ANT DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER DAMAGES
(REGARDLESS OF THE FORM OF ACTION OR PROCEEDING) ARTSING OUT OF OR RELATED TO (i) ANY USE OF
THE SOFTWARE BY ANY PERSON, INCLUDING BUT NOT LIMITED TO, ANY DAMAGE CAUSED BY ANY RELTANCE
ON, OR ANY DELAYS, INACTURACIES, ERRORS OR GMISSIONS IN, ANY INFORMATION AND CONTENT
ACCESSED THROUGH THE SGFTWARE, (il) ANY USE OR THABIL T+ T USE THE SOFTWARE FOR WHATEVER
REASON, INCLUDING BUT NOT LIMITED TO COMMUNICATIONS FAILURE OR ANY OTHER FAILURE WITH
TRANSMISSION OR DELIVERY OF ANY INFORMATION ACCESSED THROUGH THE SDFTWARE, DR (jif) AT
GOODS OR SERVICES DISCUSSED, PURCHASED OR OBTAINED, DIRECTLY OR INDIRECTLY, THROUGH THE
SOFTWARE, IN EACH CASE EVEN IF ADVISED OF THE POSSIBTLJTY OF SUCH DAMAGES,

Same jurisdictions do not allow for the sxclusian of csrtain warranties or the limitation of liability for cartain
damages. Aecardingly, soms of the abave limitations may not apply to you.

1f sy part of thess warranty disclaimars or limitstions of liability is faund to b inwalid or unanfarceshls for
any resson of if ABT s liable to you for any other reason, then ABIDaggragats liability for-all claims under
such circumstances shall not exceed the greater of ten dnl\ars ($10.00) o the amount paid by you for your
use of the Software,

13. Acceptable Use Policy - While ABI encourages you to refer friends, family, eolleagues, and others to
use the Software, vou may do sooonly through memodsthat afe consistent with the terms and cand\tmns of
your aun Internst Service Providsr as wsll as prevsiling standards of accsptabls Internst use and behavior: In
particular; you may not use the Software or the server, name, trademarks, or other Intellectual Pruyerty of
ABLin conjunction with the sending of unsalicited e-mail, or cause to be used ABI equipment, netwark
connectivity, or other resources to ariginats, deliver, re{ayJ ar otherwiss transmit unsolicitsd s-mail massagss.
Tou may not engage \n any of these pmh]hutgd achv&ues by using the service of any other provider, third-party
agent, resmailing service, or a\:h:lrgss forwarding service, in such a way that ABI network addresses or ABIL
hosted Web or a-mail services ars in any way idantified a5 being Assaciated with the sending of unsolicitad &=
rmail, Other prohibited methods of advertising or promoting your involvernent with ABL include multiple
postings of messages to Usenet newsgroups, mailing lists, chat rooms (m:\udlng IRC, AIM, ICQ, or other
interactive chat services) or other online forums. ]nmdants of “spamming’ or surmrar manpr’ophate behavior or
uther violations of the tarms of use of the Software shouldbe reported to 2

You may anly uss the Software far lawfol purpgses and in strict compliance with this Agreement and all

applicable [aws, You may not use the Software to post or transmit any message or content, including linking to

any messagE or content, which is abusive, vulgar; hateful, obscene, scandatuusJ mﬂammatury ar otherwise

objectionable; is-being used to harass, stalk or otherwise threaten a person; is libelous, dafamatury orinvades

any privacy or publicity rights “of any tmrd party; misreprasents ar masks the true identity of any party;

infringes any copyright, trademark, service mark, patent, trade secret or confidentiality obligation; contains ¥

& ® Intenzt




Exhibit C-7 (continued):

a Better Internet icrosoft Internet Explorer

File Edt VWiew Favortes Tools  Help

- i@e Search 7 Favortes @ e )

(] http: v, sbetteriniternst comjpolicies.htm v B Lk ®

any illegal contests or lotteries, or any pyramid schemes; or contains any virus, trojan horse, time bomb or ~
any other harmful or disabling softwars cods, i

You may nok use anx persans, means, devices oF arrangements to commit fraud, redireit Internet traf
dace:rhver‘ﬁnrfnaudulent manner, interfers wlth the proper oparation of the Software or falsify or manipulat
results orrinformation generated or collected in connection with the Software,

ABI has the right, but not the-obligation, to investigate any reparted violation of its policies and take any action
it desms anpmpﬂate, including but not limited to terminating your access'to the Software without notice. To
protect ABIOsystems and users, to ensure the m}ggnty and aperation of ABIObusiness and systemns, orin
respunsa +to subposnas, court arders, or legal requirements, ABT may access and disclose any mfurmatmn that
it considers necessary nrapprnpl’\ata ineluding 1P ad’drassmq, traffic information and Web usage paths. By
using the Software, you expressly cunsemttu the foregoing use and disclosure.

14. Pramotional Apph:atmns During the process of downloading and/or using the Software, yol may alsg
be offsrad the p y to download softwars fram third party softwars vendars pursusnt to I\r:ense
agreements or other arrangements between such vendors and yuursa\‘f(”?mmnhanal Applications”). Please
note that the Promotional Applieations are subject to different license agreements or other arrangements,
wihich you shadld read: carefully. By downloading and using Prormotional Applications; you aceept such license
agreerrients or ather arrangements and acknowledae that you have read thern and understand them, ABI
disclaims ta the maximum extent permitted by apph:ah\e law, ary respansibility far or lisbility related to the
Promotional Applications. &ny questions, complaints or claims related to the Promotional Applizations should

o =d to the appropriate vendor, PROMOTIONAL ARPLICATIONS ARE PROYIDED "AS IS" AND "WITH ALL
FALLTS", ABI MAKES NO REPRESENTATIONS OF WARRANTIES OF ANY KIND CONCERMING THE QUALITY,
SAFETY OR SUITABILITY OF PROMOTIONAL APPLICATIONS, EITHER EXPRESS OR IMPLIED; INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITHESS FOR A PARTICULAR
PURPOSE, OF: NON-INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
WILL ABT BE LIABLE FOR AWY DIRECT, INDIRECT, PUMITIVE, SPECIAL, TNCIDENTAL DR COMSEQUENTIAL
DAMAGES HOWEVER THEY MAY ARISE AND EVEN IF ABI HAS BEEN PREVIOUSLY ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES,

15. Applicable Law; Jurisdiction And Venue - This Agresment shall be gnverned by and construed in
accordance with the Iaw; of the State of New York, without giving effect to any principlss of conflicts of laws,
and you hzraby consent to the personal and exclume;unsdmtmn of the state and federal courts sitting in the
County of hew York, State of New Yark,

16, Arbitration - Except as pmmded in the next paragraph, you and ABT agres that any and all disputes,

contraversies and claims relating in any way to the Software, this Agreement or the breach thereof (\ndudmg

the arhitration of any clsim or dispute and ths snfarosability of this paragraph) shafl be submittsd =
resalved by means of & canfidential arbitration befare a single arhitrator administerad by the Amem:am

Arbitration Association under its then current Commercial Arbitration Rules and conducted in the County of

Wew York, State of New ‘York, The arbitrator's-award shall be binding and may be entered as aJudgmantm

any court of competent jurisdiction. You and ABL may litigate in any court of competent jurisdiction only to

stay o cnmpsl arbitratian under this Agresment or to confirm, modify, vacate or enter judgrnent on the award

rendered by the arbitrators and to enforce the judarnent that is entered, This Agreement will not be governed

by the United Nations Convention-of Confracts far the Internstional Sals of Goads, the application of which is ~

& B mternet

a Better Internet - Microsoft Internet. Explorer

File Edit  W¥iew Favotites Tools  Help

Do - O HEG L= 3

Aciress 4] http: fuwm, sbetterinternet.comfpolicies. it Go | Links 2
hereby excluded, To the fullest extent permitted by applicable law, no arbitration under this Agreement shall ~
be joined to an action invalving any other current or former user of Hwe SDFtWar‘o. whether throuah class 7
srbitration proceedings or atherwise,

avories (@ Media 9

However, ta the extent yau have in any manner violated or threatensd to violate ABIOrights in the Intellectual
Property, ABl may seek injunctive or other apprapriate relief in any court of competent jurisdiction and you
irrevacably ponsent to jurisdiction and venus in such courts,

17. Changes - ABI may change any of the terms and conditions contained in this Agresment, including the

privacy palicy referenced in Section & above, and other policies and gu nes governing the Software, at any
et s sole diseretion, Nofices of material changes to this Agreement will be posted on ABIOwebsite at
v abstierinternet,cam when they become effective. You are solely respansible for reviewing the notices
and any applicable changes. You agree that your continued use of the Software after any changes to this
Agrsemant, including the: Privacy Palicy, take sffsct will constitiits your acceptance of such changss, Tf you da
not wish to aceept the changes to this Agreement, do notcontinue to use the Software after the effective date
of such changes and uninstsll the Software.

18. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the
suhisct matter hsrsto and supsrsedes and cancels il prior and confsmporansous sarssments, claims,
representations and understarid of the parties in connection with the subject matter hereof, oral or written.
1f, far any reason, an arbitrator or court of cormpetent jurisdiction finds any provision of this Agresment, o
portion thareuf unenforceable, then the remainder of this Agreement shall continue in full force and effect and
the nrnw;mr\ in question will be read, or replaced with ancther pravision, to give ma
intention of the parties as reflected b'y its plain language, ABI's failure to enforce the strict parﬁmnance of any
provision of this Agreement will not constitute a waiver of ABIDIright to subsequently enfarce such provisions
or any othar pravisions uF this Agreemment, Ko waiver of any provision of this Agresment shall be sffective
unless in writing, Al pravisions of this Agre&marrt relating to ownership of Intellectual Property and proprietary
rights, warranty diselaimers, limitation of lisbility, and md.ammﬂ:atmn shall suryive the termination of this
Agreerment and the termination m‘yuur use or access to the Software, for whatever reason, You acknowledge
that your violation of the pravisions relating to Intsllectual Property and propristary rights may cause damage:
to ABT which is unquantifiable but nonetheless real and wrreparabLe Accordingly, in the event ABL determines
in its sole discretion that you have violated or will violsts any such provision, ABT will be entitled to injunctive
relisf from a court of competent jurisdiction restraining such vialatian, ABI's specific remedies set forth under
this Agreement for any breach by you of this Adreerent or otherwise shall be curnulative and shall not restrict
ar fimit. sility to resart to any other remady available under law or equity, Any rights not expressly
granted herein are reserved,

19. Intematmnal Access. The Software is provided from the United States of America. The laws of other

countries may differ regarding ﬁ-ra access and use of the Software. ABT malcas no representations regarding
the legality of the Softwars in any other country and it is your responsibility to ensurs that yaur use compliss
with all applicable laws outside of the US4,

Last updated April 28, 2005
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Exhibit C-8:
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Download in progress - please do not close this window.
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Free Trial [ Support

DOWNLOADING masm
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click 'Ves' to complete your Panic Button download.
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Exhibit C-9:

b hittp:#/downlnad.abetierinternet.com/downinadicabs/PB: .

Sacurity Warning,

Do pou want ta install and run “complete the My Panic
Button download by clicking the "'es’ button below.™
signed on 7/30/2003 2:04 PM and distributed by:

Bo |k

Eetterlnteine

Fublisher authenticity verified by Thawte Server G4 Protect Your Privacy
Caution: Betterlnternet asserts that this content is safe,
Yol should only install/view tis content if you tiust
Beflerlniamet (o make that asseilion.

Free Trial Tl Support

[ Awaps tust corttent from Betterintemet

[ ves  J[_No ][ Moelria

€] opening page hitpijjda (11 WiN] Unkrigwin Zone
Hide sensitive pi
Easily Re-open t|
allowing you to @
Leave decoy prof
Even close progh

Get My Pan’

& # Internet

i

File  Edb  Wew Favortes Help

© BEG P

Address |& http:jfdownload. abetterinternet. comfdownloadfcabs/F Yl Go Lirks

v Gu Lipks

Download in progress - please do not close this window.
You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton
Welcome to the My PanicButton
Setup Wizard

Ifyou are prompted with a sec
chick 'Yes' to complete your P

Thig will install My PanicButton on pour computer

Itis recommended that you close all other applications before
continuing.

&] Cpering page hitp:{fda Click Newt ta cantinue, or Cancel to exit Setup.
B
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allowing you to g
Leave decoy pro
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Exhibit C-10 (continued):

A hitp:dfdownload.abetterinternet.com/download/cabs/PR

Flle  Edit  Wew Favortes Tools Help

O %) @) fn Dssaen i ravertes

Aldress | &) httpsidowrload. abetterinternet, comjdownloadicabs e | B3 60 ks >

Bse |l »

Download in progress - please do not close this window.

You will be notified when download is complete. Protect Your Privacy

DOWNLOADING Setup - My PanicButton

License Agreement

Please read the following important information before continuing
Ifyou are prompted with a sel

click 'Yes' to complete your Pary

Please read the following License Agieement. “Youmust accept the tems of this
agreement before continuing with the installation,

END LISER LICENSE AGREEMENT [EULA)

LICENSE AGREEMEMNT wITH

LIMITED WARRANTY AND DISCLAIMERSIMPORTANT-READ CAREFULLY;
This End-User License Agresment [“Agreement"] is @ legal contract between you
(sitiher an individual or a single business entity) and Direct Reverue, LLC for the
My ParicButton software products(s], which includes computer software and, as
applicable, associated media, printed materials, and "orline or electronic
documentation [the “Program'’)

] Gpening pag hitpfdo
Hide sensitive p
Easily Re-open tf
allowing you to g
Leave decoy pro
Ewen close progh

-

-

B CLICKING THE [ENTER] OR [ACCEPTED] ICON BELOW, OR BY |

Get My Pan/B00 - O3] stcept the agissment
” (& | do not accept the agreement

Edit  Wew Favorites Tools

@ Ej @ @ ;JEEarth %Fa\m‘nites

Address |ﬂ hitp:fidownload. abetterinternet comfdawnload/cabs(F % | Bo | Liks *

Help

v B0 s ”

Download in progress - please do not close this window.

You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton

License Agreement

Plesse read the follawing important infarmation before continuing
Hyou are prompted with a se:

chick 'Yes' to complete your Pan

Please ead the following License Agieement ou must acoept the terms of this
_agream'sril_hefole‘gnnl\_nmng with the instalation.

[T CCTCRITL T [E T e LT FC et TED

INSTALLING, COPYING, OR OTHERWISE USING THE PROGRAM. YOU
AGREE TO BE BOUMD BY THE TERMS OF THIS AGREEMENT, INCLUDING
THE WARRANTY DISCLAIMERS, LIMITATIONS OF LIABILITY AND
ITERMINATION PROYISIONS BELOW. IF ¥0U DO NOT AGREE TO THE
TERMS OF THIS AGREEMENT, DO NOT INSTALL OF USE THE PROGRAM,
ANDEXIT MOW.

] Opening page hitpfido
Hide sensitive p
Easily Re-open tf
allowing you to g
Leave decay pro
Ewen close progh

w

1. DEFINITIONS:
a "we'" Mour”, or "us" means Direct Reveriue, LLC a limited liability company
located at 453 Broadway 4th Floor New Yark, NY 10013, USA, and its icensors

D | cethiy pankt - O accept the agieement
’ (%) | do ot aceept the agreement

8] B Internet




Exhibit C-10 (continued):

A http:#/download.abetterinternet.com/dovwnloadicabs/PB:

Fle 'Edi Wew Favorites Tosls Help

© B @ @ ;) Search %Fa\m‘rites

Address ‘ﬂ http:fidownload. abetterinternst, com/download/cabs/F ‘.{l Go Lifks *

> T

Download in progress - please do not close this window.

You will be notified when download is complete.

DOWNLOADING etup - My PanicButton

License Agreement

. Please read the following imparkant infarmation before cunl\num%
Ifyou are prompted with a se

click 'Tes' to complete your Parg

Please raad the fllowing License Agresment. ' ou must accept the tems of this
agresment before continuing with the installation.

and suppliers: and ol
b. "pou’ means the end user of the Program.

2 LICENSE TERMS. Fallowing acceptance of this Agreement, you may install
and use one (1] copy of the Program for your own personal, individual use. ‘You
may install the sinale copy on one hard disk or other storage device far one
camputer, and you may access and use the Program &t that location $o long as
only one copy of the Program is in operation. You may make copies of the Program
software necessary for nomal backup purposes. You agree not to make any other
copies of the software, the manual(s], or any part of them, or sell or give any copies
tar others, without our advance waitten permission. You may only use the Program
For fiftesn davs from the date vou first install the Proaram. unlsss vou redister the

ﬂ@pa‘ning Ppage hitp/ida
Hide sensitive p
Easily Re-open 4]
allowing you to g
Leave decoy pro

Evan class progd’

Get My Panis ) | accept the agreement
: (&) | do not aceept the agreement

File 'Edb  View Favor

(€] © E.j @ % ;) Search %Fa\m‘rites

Address |ﬂ http:/{download. abetterinternet. com/downloadfcabs/F ¥

Tosls  Help

[>T

Download in progress - please do not close this window.

You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton

License Agreement

. Please read the following important information befare continuing.
Ifyou are prempted with a se

click 'Ves' to complete vour Pary

Please read the follawing License Agreement. Y ou must aczeptthalerms of this
agresment before continuing with the installation.

Program. T his licerss s not sssigrable Al
= 3. OWNERSHIP. Al title and copyrights in and to the Progran [|nc\ud|rig W|thout =
& Openin pags hitpijjda limitation, any images, photographs, animations, video, audio, music, text,

S oI *applets" incorporated into the Software Application], the accompanying medla
and printed materials, and any copies of the Frogram are owned by Direct |
Risverus, LLC o ts supplisrs nd lisersors. The Program is protected by coppright —
laws and mlem_almria\ treaty provisions. Therefare, you must freat the Program ke
any other copyrighted maternial, subject ta the provisions of this Agreement. You
may not rent, lease or lend the Program. You agree that pou will not reverse
engineer, decompile, or disassemble the Program for any purpose whatsoever. The
Piogram is subjsct to licerse management and digitl rights management devicss, ¥

Hide sensitive pr
Easily Re-apen )
allowing you to
Leave decoy prop

Evan closs prog

| aceept the agieement
@ | do not accept the agreement




Exhibit C-10 (continued):

Favo

@ @ @ ‘::'j:] ){:J Search ﬁFavdrites

= ¥ s »
Address |ﬂ hittp:ffdownload. abetterinternet, comjdownlnad/cabs/F \5| Go  Links > vl Go. |Llnks *

T Help

Download in progress - please do not close this window.

You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton

License Agreement

Please read the following impartant information befare continuing
If you are prompted with a se

click 'Yes' to complete your Par

Please read the following License Aar

ment. You must aceept the teims of this
agresment before continuing with the

tallation.

incarporated by us or our licensars, and pou agres that your use of the Program is |
subject to your compliance with such dewices,
4. OPERATION OF THE PROGRAM. You assume full respanzibility for the

de sensitive pi selection and use of the Pragram to achieve your intended resuts and full
Easily Ra-open t responsibiity for werification of all results

i X 12 to 5. THIS SOFTWARE AMD THE ACCOMPANYING FILES ARE PROVIDED "AS
alloping.youl to 1y 15." DIRECT REVENUE. LLC AND |TS SUPPLIERS DO NOT AND CANNDT
+ Leave decoy pro "WwARRANT THE PERFORMANCE DR RESULTS vOU MAY OBTAIN BY LISING
Even close prog THE SOFTWARE OR SUCH FILES. DIRECT REVENUE, LLC AND ITS
SUPPLIERS MAKE MO WaRRANTIES, EXPRESS OR IMPLIED, AS TO TITLE

D IMEDIMEERENT A TUIDN DADTY DIZUTE MEDCLALMTADI I TY N0

el

(] accept the agesment
B bt sece o et

# Internet
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Download in progress - please do not close this window.

‘You will be notified when download is complete.

DOWNLOADING etup - My PanicButton

License Agreement

) Plesse read the follawing important infarmation befare continuing.
Tf you are prompted with a se

click "Tes' to complete your Pan

Please read the following License Agresment. Youmust accept the terms of this
agresment before continuing with the installation

OF INFRINGEMENT OF THIRDPARTY RIGHTS, MERCHANTABILITY OF A

FITHESS FOR &MY PARTICULAR PURPOSE. =

61N N0 EVENT SHALL WE BE LIABLE FOR ANY INCIDEMTAL,

CONSEQUENTIAL. OR PUNITIVE DAMAGES WHATSOEVER ARISING OUT

de sensitive p OF USE OF THE FROGR&M DR YOUR RELATIONSHIP WiTH LIS, INCLUDING

Easily Re-open t ANY LOST PROFITS OF LOST SAVINGS, EVEM IFWE HAVE BEEN ADVISED

allowing you to o OF THE POSSIBILITY OF SUCH DAMAGES. SOME STATES DO NOT ALLOW

3 Lsavdidecor il EXCLUSION OF LIMITATION OF LISBILITY FOR INCIDENTAL OF =
CONSEQUENTIAL DMAGES: THEREFORE, THE ABOVE LIMITATION MAY

MOT &PPLY TO YO 1N MO EVENT SHALL OUR TOTAL, CUMULATIVE

LISEILITY UNDER ANY AND ALL THEORIES DF LISBILITY AND CAUSES OF %

Even close progr

| et My Dan g 4 3] ancept the agissment
y &) | do not acoept the agresment
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Exhibit C-10 (continued):
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Address ‘ﬂ hitbp:idownload. abetterinternet. comidownloadfcabsiF ‘ Go

Help

Links

Download in progress - please do not close this window.

You will be notified when download is complete. Protect Your Privacy

DOWNLOADING Setup - My PanicButton

License Agreement

) Please read the following mportant infarmation before continuing.
Ifyou are prompted with a se

click 'Tes' te complete your Pan

Plezse rsad the following Lisense Agesment. You must acsept the terms of this
agresment before continuing with the installation.

ACTION EXCEED THE PURCHASE PRICE PAID FOR THE PROGRAM i
LICENSE. B
&1 onering pae 7, EXPORT CONTROLS. *You agres o comply with all export laws and restictions
: s and 12gulations of the Llnited States or foreign sgencies of authartiss, and not tn
Hide sensitive p export ar re-expart the Programs or any direct product therecf in violation of any [%
Easily Re-open t suich restictions, laws o requiations, or without &l necessany spproval:

allowing you to @
Leave decoy pro
Even close progrs

8. MISCELLANEDUS. This Agreement constitutes the entire understanding of the
parties with respect to the subject matter of this Agreement and merges all prior |
communications. representations, and agreements, This Agreement may be T
modified only by a witten agreement signed by the parties. If any provision of this
Aaresment is held to be unenforceable far any reason, such provision shal be )

Get My Pan't = 3] acept the agissment
: (%1 do not acoept the agiesment

& & Internet
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Download in progress - please do not close this window.
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You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton

License Agreement

Please read the following important information befare continuing
Ifyou are prompted with a se

click 'Yes' to complete your Par

Please read the follawing License Adgreement. You must a_ccepL‘thalelms of this
agreement before conlinuing with the installation.

reformed only to the extent necestan to make it enforceable, This Agreement |
shall be construed under the laws of the State of Mew York, US4, excluding iules
€] Opening pags b fda tegarding conflicts of law, and the State of New York shall be the sole and

= e exclusive venue over disputes relating to this Agreement or your use of the
Hide sensitive p Program. Thig license is wiitten in English and English i its controlling language.
Easily Re-open t] 3 5. GOVERNMENT END USERS. The Software and documentation are
allowing you to pravided with RESTRICTED RIGHTS. Use, duplication, or disclasure by the
Lesve decor il Government i subject loestictions as set forth in subparagraph [c)[1)(i] of the

Rights in Technical Data and Computer Software clause at DFARS 262.227-7013

Even close progi or subparagraphs ()[1) and (2] of the Cammercial Computer Software - Restricted —
Rights at 48 CF.R. 52.227-19. as applicable. Licensor is Direct Revenue, LLC at |

> | Getny Pan i - | | accept the agisement
" () | do ot accept the agresment
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Exhibit C-10 (continued):

& hit piffdownload.abstteriniemet. com/downloadfcabs/PB:
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Address |ﬂ http: {{dawnload, sbetterinternet. comjdowninadfcabs/F ¥ ‘ Go | Links ®
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Download in progress - please do not close this window.

You will be notified when download is complate.

DOWNLOADING Setup - My PanicButton

License Agreement
. . Please read the following impartant information before continuing.
If vou are prompted with a se

click 'Yes' to complete your Par

Please tad tie following License Agteement You must aceept the terms of this
agreement before continuing with the installation.

regarding conflicts of law, and the State of New York shall be the sole and Ll
5 exclusive venue over disputes relating to this Agreement or your use of the
) opening page htpifjoa Program, This license is witten in English and English s its cantroling language,
e 9. .5 GOVERNMENT EMD USERS. The Software and documentation are
Hide sensitive p provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the

Govemment is subject to restrictions as set forth in subparagraph [G)[1[il of the

Rights in Technical Data and Computer Software clause ot DFARS 252.227-7013

or subparagraphs [c)(1] and (2] of the Commercial Computer Software - Restricted

Rights at 48 C.F.R. 52.227-19. as applicable. Licensor is Direct Revenue, LLC at

‘459 Broadway 4th Floor New York, N 10013 —:
-
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DOWNLOADING Setup - My PanicButton
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Ifyou are prompted with a se

chick 'Yes' to complete your Pan
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Exhibit C-11 (continued):
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DOWNLOADING Setup - My PanicButton

Select Start Menu Folder

} ‘where should Setup place the program's shartcuts?
T you are prompted with a se

chck 'Tes' to complete your Parg

Select the Start Menu folder in which vou would ke Setup to create the progran's
Shontuts, then click Hew, S

T Aoeessories
page httpyfjda [RHRNENRNNRE] | Administrative Taols
Hide sensitive p Games
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Download in progress - please do not close this window.

v Bl e ke #

You will be notified when download is complete.

DOWNLOADING i Setup - My PanicButton

Select Additional Tasks

‘which additional tasks should be perfoimed?
Ifyou are prompted with a sel

click 'Yes' to complete your Parf

Select the additional tasks pou wauld like Setup to perform while instaling My
FanicButton, then click Next.

Additional icans:

€] Operina pag hitpifd Cresle 2 desklopicon
= Hide sensifive p
* Easily Re-open tf

allowing you to g
# Leave decoy pro
Ewen close progh

Get My Pan/B0E

[cbsci || Wowse | [ Esed |




Exhibit C-11 (continued):

%]

&

HE

x|

Vi Favorites  Tosls. Help
sur PC sound

@ B @ f_ﬂj ‘pEEarch %Fa\fﬁﬂteg s Bownload!

ez | ] hitp: fjdownload abetterinternet. com/donnioadcabsff v | ] 6o Lk >

v|B s ke ?

Download in progress - please do not close this window.

You will be notified when download is complete. Protect Your Privacy

DOWNLOADING Setup - My PanicButton

Ready to Install
Setup is now ready to begin instaling My PanicButton on your computer.

Ifyou are prompted with a se
chick Yes' to complete vour Pary

Click Install to continue with the installation, or click Back if you want ta review o
change any settings.

Destination directory:
C\Pragiam Files\My PanicButtor:

2 Start Menu folder:
Hide sensitive p My PanicButton
Easily Re-open 1
Addtional tasks:

allowing you to g
* Leave decoy pro
Even close proghs

Create a desktop icon

Get My Pan.T20

[ <Back || sl | [ Concel |

| W Internet

Exhibit C-12:

A hitp:ffdownload.abetteriniernet.com/download/cabs/PB.

Fle Edb  Wew Favortes Tools. Help

@ B @ @ pSEal’th %Favmkas
address | &) http:fdownload. dbetterinternet comfdownloadfcabsif | g 60 Liks

Download in progress - please do not close this window.

e

Go Lk >

You will be notified when download is complete.

DOWNLOADING k& Setup - My PanicButton

Installing
Please wait while Setup installs My PanicButton on your computer.

IFyou are prompted with a se
click 'Yes' to complete your Parg

Exliacting flles
CAWINDOWS\System32imsinet, ock

[

Easily Re-open |
allowing you to

» Leave decoy pro
Even close progi

& Internet




Exhibit C-12 (continued):

3 http://download.abetteriniernet.com/downloadfcabs/PB. .

Fils. Edit  Wiew Favorfes Tools Help

@ E] @ fglj pﬁaﬂfﬁh %F‘“d“itag & Download!

: 5] »
Address |ﬂ http:/ fdownlasd. sbetterinkernet.comfdownloadicabs/F ’,{l Go Links * vl Go  Lipks &

[x]
[

Download in progress - please do not close this window.

You will be notified when download is complete.

DOWNLOADING Setup - My PanicButton

Completing the My PanicButton
TFyou are prompted with a sed Setup Wizard

chick 'Yes' to complete your P
Setup has finished installing My PanicButtan on pour camputer,
The application may be launched by selecting the installed
icons:

Clck Firish to ext Setup.

Launch My PanicButton

Easily Re-open §
allowing you to g
» Leave decoy pro
Even close progg

Get My Pan' 20

B Internet

Exhibit C-13:

L

o B

Protect Your Privacy

Free Trial [ Support

A My PanicButton- Trial Evaluation

A My Panic Button

=
Only 15 Days Left! =
Furchase Includes: =
- No reminders or time limit
- Free enhancements, fixes, upgrades (1 year)
- Access to additianal plugins and files
- Free technical support (1 year)

Buy Now } Cortirue Trial I
Erter Unlock Co

T4 enlarge

It's very simple. M|

Hide sensitive p
Easily Re-open £
allowing you to ¢
Leave decoy pro
Even close progrs

[

i

i8] & Interret




Exhibit C-13 (continue):

3 MyPanicButton.ot A - Weh Page Dialog

» | Easily Re-open those programs
Leave decoy programs open on your desktop

> ERT

Protect Your Privacy

A\ My PanicButton
Main Menu  Purchase: Help

EVisibie Programs | il Hatkey Settings
Program Taskhar Ttle [ Higgen [ vl Remain Open-
& |iexplore exe hitp:tiowerload abetterinternet.comidownioadica...  No No
Hide programs| & liexplore exe MyPanicButton com - Microsoft Internet Explorer Mo No
& snagita2 exe Snagh Mo Mo

It's very simple, M

Hide sensitive pi
Easily Re-open
allowing you to ¢
Leave decoy pro
Even close prog

‘ ‘E Double-click programs to configure wihether they stay open when holkeys are pressed.

(e

Shatus [Hidke: Chl + 4 Winirize: Cirl + M E

X Web Page Dialog

2 m » . My Panic Button enables you to:

"
Address @htt [ Ty
A My PanicBution

#—-\ Hide sensitive programs with one click :
- v B s ”
Main Maru  Pirchsss

Tired of pe 4 visible Programs T Hotkey Settings

File

Edit,

Protect Your Privacy

Hek

Program | Taskoar THie. | Hicden | il Rermain Open
& | iexplore exe hitp: fidovwnioad abetterinternet. com/downloadica. . No Mo

Mo

& isxplore exe
snag3l exe : —
Banagtizexs e Are you sUre you wart to close My PanicButton? Mo

-Cancel

I Dot Show WWarning Again

Are You Sure You Want to Exit?

Hide programs;

1t's very simple. M

Hide sensitive p
Easily Re-open t
allowing you to §
Leave decoy pro
Ewen close prog

Get My Pan®

‘ Q Double-click programs ta configure whether they stay open when hotkeys are pressed.

| Hicle: | Mirimize: Cirl + M [




Exhibit C-15:

File  Edit Yiew Favorites Tools Help

esack - \‘) EI? /':‘Jsaar(h

Address ED C:\Program Files

Folders -

Mame = Siege | Type Date Modfied

System Tasks 1253 Common Files File Folder 5/5/2005 5:58 PM
T =3 ComPlus pplications File: Folder /512005 10:54 &AM
Foldar [ Inkernet Explorer File Falder 5/5/2005 10:57 AM

i ndd or remove programs @Lavésuft File Folder 5/5/2005 1:05 PM
’3 &5 are For i of Foldeie @Massenger File: Folder 5/5/2005 12:41 PM
{_Jmicrosaft frontpage File Folder 5/5/2005 11:00 AM
1) Morvie Maker File Folder: 5512005 10:56 A

Fiie and Folder Taske B [=LEr Fils Faldsr 5/5/2005 1054 AM %

[EZIMSM Gaming Zorie Fils Folder 5/5/2005 10:54 AM

D Make & nel foldet |ZAMy PanicButton File Folder 5/5/2005 &:01 P
e Publish this Foldet ta the ICiMetMeeting File Folder 5/5/2005 12:49 PM
Web IE210rline Services File Folder 5/5i2008 10:57 AM
kad Share this Falder I30utook Express File: Folder 5/5§2005 10:55 AM

|5 5pyhot - Search & Destroy File Folder 5/5/2005 1:13 PM

— | ) Techsmith File Falder /52005 1:22 P
Other Places [ Windows Media Player File Falder 5/5/2005 12141 FM
an Ltical Dick Sy @Windows MNT File Folder 5/5/2005 10:54 Al
h:_ps_aro_x File Folder 5512005 11:000 Al

() My Decuments
(3 Shared Documents
o My Camputer

& My Nstwork Places

85 i pM

Exhibit C-16:

& Common Files

Fle Edt Wiew Favorkes Todls Help &

Qe - & - )__.7 Search || Folders | [131]-

ideresz || =) CProgram FilestCommon Files

Sizs | Type Date Modified
File and Folder Tasks. E Betterintarnet, Inc File Foldsr 5i5/2005 5:58 PM
5 ek e it (SMicrosaft Shared File: Folder 5{5/2005 12:41 PM
|CIMSS0ap File: Folder 5{5/2005 10:55 AM
Q el c File Folder /512005 £:46 AM
@ Shre this Folder Services File Folder SJ5/2005 10:55 AM
| ZhSpeechEnaines File Folder 5J5/2005 6:46 AM
1 5ystem File Folder 5{5/2005 10:55 AM

Other Places

1) Program Files

1) My Documents.
1) Shared Docurerits
4 My Compuiter

W My Network Places




Exhibit C-16 (continued):

File  Edit  Wiew Favorites  Took  Help

e Back ~

E.I’ "r_f' Search [ Folders | [F21]~

Address }uj Ct\Program FilestCommon FilesiBetterInternet, Inc

File and Folder Tasks

o . o T rre .
Make o
2 fieres i el {ssubTor.dl

2 phihiikalct Sotie_21.1

2] vballcome.di

ad Share this folder
& 4] Wballmlé, ocx

Other Places

1) Comman Fies

I} My Documents
1) Shared Dacuments
o My Computer

3 My Network Places

Inkernet, Inc

Exhibit C-17:
aF

File Edit  Wisw Favorites  Tools  Help

@Back = \“) EI ,‘:‘ Search || Folders

Size:
164 KB
40KB
27 KB

52 KB
92 KB

Type

Activer Control
Application Extension
Application Extension
Application Extension
Application Extension
Activei Control

Date Modified
103071999 1:00 Al
2/19/1999 8:54 AM
10/14/1998 11:41 PM
4272003 11:45 Al
3f13/2000 12:41 &M
2(262000 1:51 PM

Aeddress | [ CHWINDOWS

Name.
System Tasks (] setupapi
) Hide the cantents of this B wizeruc
oider EW wiadebug
&4 Addor remave programs 20
2 Ssarch for fls o folders Bl
%] schedLgu

=] xpsplhfm
[£] keeasTaz
E tsoc

E ntdtesetup
E

File and Folder Tasks

(29 Make & new foldet
e Publish this folder ta the
Web

b Shiare this Folder

=] oegen
) msgsoem

g Lacal Disk (C2) FaSetup
msmairist

I My Docoments F:j s
[y Shared Dicurments [Bhimsins. ek
W My Computer %] kBa23380
S My Network Places OEWABLog

=) setuplog

Other Places

[HrecLocs.oln

Details ¥ ] setupact
win
contral

| wmasipsbroc. prsc

b opecInsT

E] Wfindows Lpdate
sessmgr.setup

“vbaddin
[ pvb
2] pteinstsll

Size
246 KB
LKE
1KE
OKEB
2KE
4 KB
KB
13KE
19 KB
12KB

69 KB
Z2 KB
2kEB
20 KB
2KB
33 KB
16 KB
TKE

SKE
LKE
654 KB
BKE
159 KB
LKE
0KE
293 KB
SKE
LKE
2KB
LKB
LKE
1KE
OKEB

Type

Texk Document

Text Document

Text Document

Text Document

DAT File

Texk Document

Texk Document

Text Document

Text Document

Texk Document

Texk Document

Text Document

Texk Document

Text Document

Texk Document

Text Document

Text Document

Text Document

Texk Document

BAK File

Text Document

Text Document

Text Document

OLD File

Text Document
Configuration Settings
Configuration Settings
PR File
Configuration Settings
Text Document

Texk Document
Configuration Settings
Configuration Settings
Text Document

Texk Document

Date Modfied
5{5/2005 6:00 P
5/5/2005 5154 PM
5{5/2005 5:54 PM
5/5/2005 1251 PM
(512005 12151 PM
52005 12:50 PM
{5/2005 12:49 M
{52005 12:49 PM |
/52005 12149 PM
{52005 12:49 M
(512005 12:49 PM |
{5{2005 1249 PM L
(512005 12149 FM
{52005 12149 PM
/52005 1249 PM
{52005 12:49 FM
/512005 12:49 FM
/512005 1249 PM
i
2
i
f
i
t
i
f
f
i
i
ﬂ
i
f
ﬂ
f
f

@ oo

LB, S B S O IR S, S B M, B,

5/2005 12:48 PM
5/2005 12:48 PM
5(2005 12:47 PM
5(2005 12:41 PM
5/2005 12:39 PM
5(2005 11:05 AM
5/2005 11:03 AM
5/5{2005 10:59 AM
5/5/2005 10:59 AM
5/2005 10:59 AM
5/5/2005 10:59 AM
5/5/2005 10:55 AM
5(5{2005 10:55 AM
5/5/2005 10:54 AM
5/5/2005 10:54 AM
5/5(2005 10:54 AM

5/5/2005 643 AM %

@

5
5

L]

3




Exhibit C-17 (continued):

File Edt  View Favortes Took  Help ar

@Back = 'J f

Address |35 CWINDOWS

)] By
7 Search \1 Folders

T Size Type Date Modified = -~
System Tasks .Bsystem LKE Configuration Settings  5/5/2005 6:46 AM
— = £ 2KE t D t Si5/2005 £:46 AM
{E) Hide the contents of this D e Text Documen 151 )
folder ) setuperr OKB  Text Document 5/5§2005 6:45 AM
Hrmypbutn 2,549K6  Application 7129/2003 3:52 PM

T Add or remove programs

I:, SR Far s oF Foidirs 136 KB  Application Extension  5/29/2003 11:11 AM

32KB  Application 152003 8146 &AM
(% Zapotec 10KE  Bitmap Image 8/23/2001 8:00 AM
CQ winhlp32 261 KB Application &/23/2001 8:00 AM
&L virhelp 251 KB Application £i23/2001 8100 &M
]} Renams this fils [ 8] vmmregaz.di 19KE  Application Extension  &{23/2001 8:00 AM

@

File and Folder Tasks

[ Move thisfile tuunk_32 Z5k6  Application 8(23/2001 8:00 AM
D Copy this i -twurvk_ls 49 KB Applfcation ] 8/23/2001 8:00 AM
e Publish Ehis il £ tha WWeb %twa!njz.dl\ 46 KB Applfcat!on Extens!on 8123/2001 §:00 AM
o twain.dl 93KE Application Extension  §[23/2001 &:00 AM
() E-mallthis File Fraskman 15KE  application 8/23/2001 8:00 AM
23 Print this fils [ Soap Bubbles 65KE  Bitmiap Image 5/23/2001 8:00 AM
¥ Delete this file (] SET7.trop 14KE  TMP File 6i23(2001 8:00 AM
[ SET3.trop LOGLKE  TMP File 8(23/2001 8:00 AM
[, Santa Fe Stucen E5KB Bitmap Image ‘8232001 2:00 AM
Other Places A1 %] River Sumida 27KB  Bitmap Imags 8(23/2001 5,00 AM |
o Local Dk () &Rhododendron 17 KB Bitm.ap I.mage §iz3/2001 8:00 AM
131 KB Application 8123/2001 5:00 AM
IE) My Documents 85 KB Eitmap Image &{23/2001 8:00 AM |
=) Shared Documents 65KB  Application 8/23/2001 8:00 AM =
a Iy Computer 2KB Configuration Settings  /23/2001 8:00 AM
& My Network lscss Ehh ‘27KE  Aipplication (23/2001 8:00 AM
[ Greenstone 26KB  Bitmap Image 8(23/2001 8:00 AM
[, Gone Fishing 17KB  Bitmap Image /232001 8:00 AM
\SFeatherTexture 17 KB Bitmap Image §iz3/2001 8:00 AM
\':_ﬁexplorer LKE Windows Explorer C,.. 8(23/2001 5:00 AM
o explorer 978 KB Application 3(23/2001 8:00 AM
" deskiop 1 KB Configuration Settings  8/23/2001 8:00 AM
ﬂcaffee Bean 17 KB Bitmap Image Bf23/2001 8:00 AM
clack. BLKE Video Clip [23/2001 8:00 AM
2KB  Bitmap Image 8

&HUE Lace 16 23/2001 8:00 AM
' 2 {700

File Edt Wiew Favotites Tools  Help ;,'

@Back = «.&} |

address |5 CWINDOWS

- search [{- Falders

Size | Type Date Modified Ll
System Tasks i & Bl KB VYideo Clip 8232001 8100 AM
@ P —— &Elue Lace 16 ‘2KB Bitmap Image §/23/2001 8:00 AM
Foldter LKB Shorbet o MS-DOS...  8/23(2001 8:00 AM
b Addar remove pragrans C File Folder 5/5/2005 6:07 P
I) S st Faf Fis o Foiders \_JPrefetch File Folder 5J5§2008 &:00 PM
| (&l Downloaded Program Files Falder 5152008 &:00 PM
() systemaz File Folder 552005 5:58 PM
i il e Tk 2 || E)Lastsood File: Folder 552005 5:47 PM
File: Folder 55/2005 1:33 PM
Em Rename this file File Falder 5/5/2005 12:51 PM
(& Move this fle File Falder 5/5/2005 11:00 AM
) Copy thisfie = File Folder 5/5/2005 11:00 AM
& Publsh ths il to the el File: Foldsr 5/5{2005 11;00 AM
L Folder 5/5/2005 10:59 AM
(2 Exmilthis il Registration File Foldsr 5/5/2005 1059 AM
iza Print this fie (B ffline Wweb Pages Folder 5/5{2005 10:57 AM
¥ Delete this file File Folder S5/5/2005 10:57 AM
PCHEALTH File: Folder S5i2005 10:56 AM
File: Folder 5J5J2005 10:56 AM
Other Places i File Foldet 5/5i2005 10:54 AM
File: Folder GI5I2005 &:46 AM
Kon el k(G File: Folder 552005 £:46 AM
(2} My Documents Wi File: Folder 5/5/2005 £:45 AN
I Shared Documents File Folder 5/5/2005 £:43 AM |
g My Computer [ File Folder 5i5/2005 £:43 AM H
& My Network Flaces C File Folder 5/52005 £:43 AM |
\imsagent File Falder 5I5/2005 6:42 AM
[CJResources File Folder SI5/2005 6:40 AM
(i File Folder 5/5/2005 6:40 AM
(Cimsapps File Folder 5i5/2005 6:40 AM
Djava File Folder 5/5/2005 6:40 AM |
() Driver Cache File: Folder 5/5{2005 6:40 AM |
() Connection Wizard File Falder SI5i20085 640 AM
| Config File Folder 5/5i2005 &:40 AM !
(S)addins File Falder 552005 6:40 &M =




Exhibit C-18:

) Status ) | Scan Complete J

@ 5o o Current Operation
‘ Finished Objects Scanned; 64258 |

G Ad-wistch
(&5 Adekons
@ Help

| ¥ Scan Complete

% Summary

18 Rurming Processes
897 Process Modules

Processes dentified
todules ldentified
10 Registry Keys |dentified

o

44 Objects Recognized | 21 Registry Yalues |dentified
0 Objects Ignored 12 Files ldentified
44 New Critical Ohjects 0 Folders Identified
A 4 Negligile Objects (7 how Logfile 9 b Mext r]
LavasorT| Ad-Aoware: SE Personal, Build 1 .05

7L start

d-fiware SE Personal

B Status ) | Scanning Results
& seon now J )i)'s.:an Summary w i Critioal Objects \Li}weghgub\e Ohjects -\| Thscanlog
Ohj. | Mendor Type Category Object Commert
@ AdWatch E WH2 Regkey Mahaeare HKEY _CLASSES_ROOT:clsid{00000273-8230-dc/d4-hedf-6089d1 274167 1 A
D VX2 Regkey Mabware HKEY _CLASSES_ROOT.irterfacey4534cofb-58d6-431d-564b-06a0d8434.
p O ) FReokey Makware HKEY_CLASSES ROOTAypelby{EI0bcohd-Eha3-4205-ae77 03801 16504ec
(B3 Aeltanz J 0 w2 Regkey Mahsare HKEY _CLASSES _ROOT:wxZ nxzabil
D VRZ Regkey Mahware HKEY _LOCAL_MACHIMNE: softwaremicrosofticode store databasedistributi...
) Help O WH2 Reokey Malweare HKEY _LOCAL_MACHINE softwareimicrosofticode store database\distribut
u I:‘ VK2 Regkey Malware HKEY LOCAL MACHIME: softwarenicrozoftwindowsicurrertwersioniasp...
E WH2 Regvalle Mahacare HKEY _CLASSES_ROOT:clsid{00000273-8230-4c/d4-hedf-6089d1 274167} ™
D VX2 Regvalue Mabware HKEY _CLASSES_ROOTirterfacey{4534cofb-58d6-431d-564b-06a0d8434.
O i) Reavalue Makware HKEY_CLASSES ROOT:vi2 vx2abj ™
D VHZ Regyalie Mahware HKEY _LOCAL_MACHINE: softwarenicrosofticode store databaseldistributi...
D VHZ Regyalie Mahware HKEY _LOCAL_MACHINE: softwaremicrosofticode store databaseistribut..
O WH2 RegWalue Malweare HKEY _LOCAL_MACHINE softwareimicrosofticode store databasedistribut
I:‘ WR2 Reovale Malware HKEY LOCAL MACHIME softwarenicrozoftizode store deatabaseldistribut..
D VHZ Regvalie Malware HKEY _CURREMT _USER: softwareinicrosoftinternet explorertoolbarwebb ..,
0O w2 Fils Mabware CiDocuments and Settings\administraton_ocal Settings\Temaorary Interne
B wa File Makware CAMNDCSimypbutn sxe
D : VHZ File: Mabarare CHAMDCAYS clovenloaded program filespayload2int
D O w2 File: Mahware CAMNDOWSinTpayioad2.inf i
(] Transponder Reghey Dt Miner HKEY_LOCAL_MACHINE soft wreimicrosoftiwindowstcurrentversioniunin
I:‘ Transponder Reovale Data Minet HKEY LOCAL MACHIME: softwtenicrozoftwvindowsicurrertwersioniuning..
D Transponcler Regvale Data Miner HKEY _LOCAL_MACHINE: softwareimicrosoftwvincow sleurrertversioniunin..
13 Transponder Fils Data Miner CDocuments and Settings\AdministratoriLocsl Settings\Temporary Interne
[0 Trensponder File Diata Miner C\Documents and Seftings\&dministratordcal Settings\Temporary Internet
D 9_ Tracking Co.., IECache Entry Data hiner Cookie: administrator@atemt.com/ Hitz:4
D StopPop Regkey Data Miner HKEY _CLASSES_ROOT: hostdlhostdliok) 11
O StopPop Reghey Dt Miner HKEY_LOCAL_MACHINE softwareidhosty
O StapPop Reavalue Data Miner HKEY_CLASSES ROOT:hostoll hostdliok) 1 ™
[ StanPon Reavslie Data Miner HKEY LOCAL MACHINEs0 ot "Hi d201SDigt" i
\ |
44145 Objects B cuarariing J (7 Show Logfile ) hed J

Anl-Avvare SE Perzonal, Build 1.05




Exhibit C-18 (continued):

d-Aware SE Personal

[ shae _ | Scanning Results )
g Scan now ) _é;Scan Summary \l & Criical Objects \l [ZpMealigible Objects }Scan Log
—— - Type Setoy oI Somes:
G Sewelch File” " Malware CiDocuments and Seffingsttdministratorocal Settings\Temporary Interne... =
‘.__.J File: Malvweare CAMNDCWS wmypbiutn . exe ==
_ = File Malveare CUMNDCWS clowenloaced program filespayload2 inf
[E3 Add-ons J File Malwvare CMNDCASSNTpayIoad2 inf
Transponter Regkey Drata Miner HEEY _LOCAL _MACHIME softwarsimicrosoftwindove s wurrentversionianin...
@) Help - Transponder Regvalue Data Miner HHEY_LOCAL_MACHIME softwarsimicrosoftvwindowshcurrertversioniunin
\_—_..) Transponder Regvalue Data Miner HEEY _LOCAL _MACHINE saftwareimicrosoftwindove s wurrentversioniunin...
Transponder Fils Dsta biner CDocuments and SatingsiboministratorLocal Settings\Temporary Interne...
Transponder File: Data Miner CDocuments and SeftingstAdministratorLocal Settings\Temporary Internet..
Tracking Co.. IECache Entry Data Winer Cookie: administrator@atdmt coms Hits:4
StopPop Regkey Data Miner HKEY CLASSES ROOT:hostall hostollaki 1t
StopPop Regkey Drata Miner HEEY _LOCAL _MACHINE softwareldhosty
StopPop Regvalue Data Miner HHEY _CLASSES ROOT:hostdll hostelllobj 1 ™
StopPop Regalus Data Miner HKEY _LOCAL _MACHIME softwarsldhost "HI1 d20130ist"
StopPop Regvalue Data Miner HHEY _LOCAL_MACHIME softwars\dhost "HH d201SInst"
StopPop Regvaliue Data Miner HEEY _LOCAL _MACHINE softwareldhost "HT102pListSPos"
StopPop Regvalue Data Winer HKEY _LOCAL_MACHIME softwareidhost "HI nZ2ProgSCab®
StopPop Regalue Data Miner HKEY LOCAL MACHIME softvwareldhost "HI n2ProgSE:"
StopPop Regvalue Data Winer HKEY _LOCAL_MACHINE softwareldhost "HItn2ProgSLstest”
StopPop Regalue Data Miner HKEY_LOCAL MACHIME softwareldhost "HC n2tregSDisp" =
StopPop Regalus Drata Miner HHEY _LOCAL_MACHIME softwarsldhost "HC1 S2rsur!
StopPop Regvalue Data Miner HHEY_LOCAL_MACHIME softwareidhost "HCA n2trSEvrt"
StopPop Regvalius Data Miner HEEY _LOCAL _MACHINE softwareldhost "H1 CZmrSTranl%c“
StopPop File Data Miner CAAMNDOWSihost dil
StopPop File. Data Miner CAMNDOWSihostprep exe
StopPop Fils Dsta biner CUMNDCMYSnTipayload inf
StopPop Process Data Miner CAMNDCOWShost dil
Other File Data Winer CUMNDCWS prefetchiHOSTPRER EXE-2486508C pf (|
Other File Data Miner CAMNDOWS prefetchindy PEUTN EXE-27E4B354 pf ~
[ |
44798 Objects B cusranting J (A Show Logfil PALa )

Ad-Ayvvare SE Perzonal, Build 1.05

= Print @J Help

This it the main scan page of Spubot-G0, Hete vou sean pour sustem [“Check for problers™ button] and fix any problems that wers found [*Fix selected problems™
button). Hint: if you haven't done soyet, we recommend you read the tutarial (see Help menul to lsarm how to deal with the scan results

Imriarize Hide this information
& . Kind
B Avenue A, Inc. 1 entries
Update VH2/7? 3 entiies
VX2/ B entries
¥X2/h.ABetterlnternet 1 entiies

11 problems Found (04:01)




