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BETTERINTERNET END USER LICENSE AGREEMENT

(CERES ADVERTISING SOFTWARE)

1. Acceptance of This Agreement - This BetterInternet End User License Agreement ("Agreement”) is a contract between
you ["vou" or "your") and BetterInternet, LLC, a Delaware corporation with a matling address of 2711 Centerville Eoad, Sutte
400, Wikmington DE 19808-1660 {"BetterInternet”), and governs your use of BI ad targeting software ("BI") and other
EetterInternet software and services provided to you (collectively, "Software™). The Agreement includes BetterInternet's
Privacy Policy. Please read the terms of this Agreement carefully before installing and using the Software.

Thiz Software will collect information about websites you access and will use that mformation to display advertising on your
computer.

By clicking "ves" or downloading, mstalling or using the Software, you acknowledge that vou have read and understand this
Agreement and agree to be bound by its terms. If vou do not agree to be bound by the terms of this Agreement, you may not
download or use the Software, and shall close this window without dewnloading the Software or clicking yes to indicate your
acceptance of this Agreement.

2. Functionality - BI, through its advertising software known as Ceres, delivers advertising and various information and
promotional messages to your computer screen while you wiew Internet web pages. BetterInternet s able to provide you with
BI free of charge as a result of your agreement to download and use BI, and accept the advertising and promotional messages
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By matalling the Software, you understand and agree that the Software may, without any firther prior notice to you,
automatically perform the following: display advertisements of advertisers who pay a fee to BetterInternet, in the form of pop-
up ads, pop-under ads, mterstitials ads and various other ad formats, display links to and advertisements of related websites
based on the mformation you view and the websites you wisit, store non-personally identifiable statistics of the websites you
have wisited, redirect certain TTELs mcluding your browser default 404 -error page to or through the Software; provide
advertizements, links or information in response to search terms you use at third-party websites; provide search finctionality or
capabilifies, automatically update the Software and mstall added features or finctionality or additonal software, mcluding
search clients and toolbars, conventently without your mput or interaction; mnstall desktop icons and mstallation files; mstall
software from BetterInternet affihates; and mstall Third Party Software.

In addition, vou further understand and agree, by mstaling the Software, that BetterInternet andfor the Software may, without
atwy further prior notice to you, remove, disable or render noperative other adware programs resident on your computer,
which, in turn, may disable or render noperative, other software resident on yvour computer, including software bundled with
such adware, or have other adverse inpacts on your computer.

Certain applications or finctions that may already be on your computer or that are accessible through the Internet may attempt

to mstall themselves or other components onto your computer by mserting particular domain names mto your browser's list of
"trusted sites” without providing a notice regarding such actions. By doing so, such applications or functions may use this

access to your computer as a means to mstall unwanted or damaging components on your computer. You agree that
EetterInternet may flush the lst of all trusted sites in your browser from time to time for the purpose of helping your computer
avold potentially damaging dewnloads that occur without vour prior knowledge. Thereafter, you may have to accept as trusted  »
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sites cettain web sites which you had previously accepted as trusted sites. While BetterInternet believes this a benefit to you
and enhances the secunty of your computer and vour ability to choose whether or not to mstall certain components on your
computer, if you do not wish BetterInternet to flush the list of trusted sites in your browser, you may follow the procedures set
forth below in Section 12 to remove the Software.

3. Privacy Policy - BetterInternet, during the delivery and vour use of the Software, does not collect any personally
identifiable information about you, such as your surname, address, telephone number or e-mail address, nor does
BetterInternet require such information from you before downloading or installing the Software. Howevwer, to enable
BetterInternet to prowvide and operate its Software, BetterInternet collects cerfain types of non-personally identifiable
information about individuals whe mstall the Software, This information may mclude your Internet protocel (IP) address, your
dotnain, your operating system, your browser version, type and language and your Internet Service Prowider.

Advertisements may be displayed of advertisers who pay a fee to BetterInternet and vou may be provided with andfor
redirected to content of other parties andfor links to third party websites or content or offered the opportunity to download
software from third party software vendors. BetterInternet 12 not responsible for the privacy practices of such adwertisers,
content providers, third party software vendors or websites, BetterInternet encourages you to read the privacy policies of such
adwertizers, content providers, third party software vendors and websites.

Betterlnternet may use wrvisible tracking or counting devices known as "web bugs" to register that a particular web page has
been wiewed andfor "coclies" or alphamuneric identifiers that BetterInternet transfers to wour computer's hard drive through
yvour web browser to enable BetterInternet's systems to recognize your web browser,

T T 1 " 1 i “ ) = LR ST I B il S e - [ant]

&] ® Internet

http:fiwww. dollars4traffic.com/eula. htm - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help f,'-
; i A | o e B R

€ (<> \ﬂ \ELI ‘g /.JSearch .1 Favarites @Media 6} = L;___,'_ %

Address I@j hitkp: f v, dollarsatraffic. comfeula,htm Vi '—) Go Links **

BetterInternet also collects and may use certain other types of non-personally identifiable mformation, mcluding: certan of the A
web pages that you view, the amount of tne that you spend on certain websttes, your responses to ads served by

BetterInternet, certain software mstalled to your computer and software charactenstics and preferences, non-personally
identifiable mformation on web pages and forms, software usage characteristics and preferences, and vour ZIP code.
BetterInternet associates this information with a randomly-generated anonymous identifier for your computer and may use this
information to enable the functionality of the Software, to periodically update the Software, to deliver and display ads served

by BetterInternet of adwvertisers who pay a fee to BetterInternet, prowide you with or redirect vou to content or websites of

such advertisers or other parties and offer wou the opportunity to download software from third party vendors.

BetterInternet may share non-personally identifiable aggregate mformation about you with third parties, mcluding adwvertisers.

If you have firther questions about BetterInternet's privacy practices, you may cottact us at contacti@abetteninternet. com,

4. Children's Privacy Policy and Use - The Software iz not directed to cluldren. Because BetterInternet cannot determine
with any degree of certanty whether a child 15 using a computer at a given time, thiz "Children's Pnvacy Policy and TTze"
explains BetterInternet's practices regarding the collection and use of personally identifiable and non-personally identifiable
information from children under the age of thiteen and provides important mformation regarding your nghts under federal law
with respect to such information.

BetterInternet does not knowingly collect personally identifiable information from children under the age of thirteen, If

BetterInternet becomes aware that it has madvertently recetved personally identifiable information andfor data from a user

under the age of thirteen, BetterInternet will delete such past data from itz records and will cease to collect any new data from

that computer, including anv non-personally identifiable data. o
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Since BetterInternet does not knowingly collect any personally identifiable information from children under the age of thirteen, -
BetterInternet also does not knowingly distribute such nformation to third parties. Further, because BetterInternet does not
knowingly collect any personally identifiable information from cluldren under the age of thirteen, it does not condition the
parficipation in orline activities of a child under thirteen on providing personally identifiable information.

For more mformation on children's privacy on-line, please wisit the Kidz Privacy website, sponsored by the Federal Trade
Comrmission at httpfwwew fic sowbepfeonlineledeamsiadeprivacyindes html.

5. Age Limitation - You must be thirteen vears of age or older to download or use the Software. By downloading the
Software, you represent and warrant to BetterInternet that you are thitteen years or older.

6. Software License - The Software, which shall be deemed to nclude any enhancements or modifications thereto and any
related documentation, 15 a copyrghted worke Subject to your complance with all of the terms and conditions of this
Agreement, and in consideration of your promizes reflected in this Agreement, BetterInternet grants to you a personal,
nonexclusive, non-assignable and nontransferable license to download, install and use the Software to and on a single
computer and to use the Software as permitted under this Agreement for non-commercial purposes only. BetterInternet may
terminate this icense at any time without notice.

All rights not expressly granted to you by the foregeing sentence are reserved by BetterInternet. Without limniting the generality
of the foregoing, you may not modifyy, distribute, sublicense, rent, lease, or create denvative works based on the Software or
any part thereof Except as may be permitted by law, vou may not reverse engineer, decompile or disassemble the Software.
You may not copy the Software other than to make one copy of the Software for back-up purposes. ¥ou may not use the
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Software for any commmercial purpose other than as perrmitted hereunder, and may not use the Software i the operation of a
service bureau or for the benefit of any other person or entity. Moreover, you may not transfer, sell, assign or convey the
Software to another party without the prior written consent of BetterInternet. You shall maintain all copyright notices,
trademark notices, and other proprietary notices on the Software. Tou have no ownership nghts in the Software. Rather, yvou
have alicense to use the Software pursuant to the terms of this Agreement. Title, ownership rights, and mtellectual property
rights in and to the Software and related documentation remain in BetterInternet.

7. Proprietary Rights - The Software, and any matenals posted or delivered in connection with the use of the Software
ncluding code, images, text, lustrations, logos, audio and wideo files (collectively "Intellectual Property™), are protected by
copyrghts, trademark nights, service mark nghts, or other proprietary rights which are ether owned by BetterInteret, or
owned by other parties who have licensed thewr Intellectual Property to BetterInternet.

Tou may not frame or utilize framing techniques to enclose any trademark, logo, or other proprietary information of
BetterInternet and its affiliates without express written consent of BetterInternet. You may not use any meta tags or any other
"hidden text" utilizing the name or trademarks of BetterInternet and its affiliates without the express written consent of
EBetterInternet and itz affiliates. Any unauthorized use terrminates the permission or icense granted by BetterInternet in this

paragraph

Use or modification of the Intellectual Property in any formm, including but not limited to use on any other website or networkeed
computer environment, without express wntten authorization, 15 a wiolation of BetterInternet copyrights and other proprietary
rights and 1z strictly prolibited.
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8. Trademarks - BetterInternet, aBetterInternet. com and other BetterInternet logos, page headers, buttons, icons, scripts,
and service names are trademarks, service marks andfor trade dress of BetterInternet or its affiiates. Ione of BetterInternet
or its affiliates’ trademarks, service marks or trade dress may be used in connection with any product or service that is not a
product or service of BetterInternet or its affiiates in any manmer that is lilkely to cause confusion among users, or in any
manner that disparages or discredits BetterInternet or its affiiates.

9. Indemnification - You agree to defend, indemnify, and hold harmless BetterInternet and its affiiates, and each of their
respective officers, directors, emplovees, agents, representatives, information providers and licensors, from any claims, costs,
losses, damages, judgments and expenses, imncluding but not lunited to reasonable attorney's fees and expenses, relating to or
arising out of any breach of this Agreement or any use of the Software by you, or by any other person using the Software
through you or using or accessing your computer.

10. Disclaimer Of Warranty - YOU UNDERSTAND AND AGREE THAT THE SOFTWAEE IS PEOVIDED O AN
"A45 IS" AND "AS AVATLABLE" BASIS, WITH ALL FAULTS, AWND THAT THE ENTIRE RISK AS TO
SATISFACTORY QUALITY, PEEFOEMANCE, ACCURACY, AND EFFECT CF THE SOFTWARE LS YOUERS

AND YOUERS ALONE. TO THE FULLEST EXTENT PEEMISSIBLE BY LAW, BETTEEINTEENET AND ITS
AFFILIATES DISCLATH ATL WARRANTIES OF ANY KIND, EXPRESS OF IMPLIED, INCLUDING EUT WOT
LIWITED TO, WARFANTIES OF TITLE, O IMPLIED WARRAWTIES OF MERCHANTABILITY OF FITHESS

FOR A PARTICULAE PUEPOSE. WITHOUT LIMTTING THE FOREGOING, WEITHER. EETTEEINTEEINET NOE
ANY OF ITS AFFILIATES, WOR AWY OF THEIE. OFFICEERS, DIRECTORES, LICENSOES, EMPLOYEES OR
EEPRESEMNTATIVES REPEESENT COR WARRAMNT (1) THAT THE SOFTWARE, INCLUDING ITS COMNTENT,

WILL FULFILL ANY OF YOUR PARTICULAR PURPOSES OF NEEDS OR MEET YOUR REQUIREMENTS OF. o
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BE ACCURATE, COMPLETE, EELIABLE, OF. ERE.OR FREE, () THAT THE SOFTWARE WILL AL'WATYS BE 5

AVATLABLE OR WILL BE UNINTEEEUFTED, ACCESSIELE, TIMELY, OF. SECUERE, (i) THAT ANY DEFECTS
WILL BE COREECTED, COR THAT THE 3OFTWARE WILL BE FEEE FROM VIEUSES, "WOEMS," "TROTAN
HORSES" OF OTHEE HARMFEUL PEOPERTIES, () THE ACCURACTY, RELIABILITY, TIMELINESS, OR
COMPLETENESS OF ANY INFOEMATION OF. CTHEE. MATEEIAT PUBLISHED CE ACCESSIBLE ON CR
THEOUGH THE SOFTWARE, (v) THE AVAILABILITY FOR SALE, OF THE RELIABILITY OF. QUALITY CF
ANWNY PRODUCTE OF. SEEVICES REFERENCED USING THE SOFTWARE; (wi) ANY IMPLIED WARRANTY
ARISING FROM ANY COURSE OF DEALING OR. USAGE OF TEADE, AWD (wii) AGATNST INTEEFERENCE
WITH YOUE ENJOYMENT CF THE SOFTWAERE OF THAT THE SOFTWARE IS NONINFEINGING.
BETTERINTERNET AND ITS AFFILTATES HERERY DISCLATH, AWD YOU HEREEY IRREVOCABLY RELEASE
BETTERINTERIET AMD ITS AFFILTATES FROM ATD WATVE, ANY AWD ATL OBLIGATIONS, LIABILITIES,
RIGHTS, CLATMS OFR REMEDIES IN TOERT ARISING OUT OF OF. IN COWNMNECTICH WITH THIS AGREEMENT
OF. THE SOFTWARE, WHETHEER. OF MOT ARISING FROM THE WEGLIGENCE (ACTIVE, PASSIVE OR
IMPUTED) OF BETTEEINTEENET OF ITS AFFILIATES.

IF YOU PURCHASE A PRODUCT OF SERVICE AS 4 RESULT OF USING THE SOFTWAERE, AND 4 DISPUTE
ARIZES BETWEEN YOU AND THE SELLEE, YOU IREEVOCABLY RELEASE AND DISCHARGE
BETTERIMNTERIET AND ITS AFFILIATES, AWD ANY OF ITS OF THEIR OFFICEES, DIRECTOES,
LICENSOES, EMPLOYEES OR REPEESENTATIVES, FROM ANY CLATMSE, DEMANDS AND DAMAGES
(ACTUAL AWD COMNSEQUENTIAL, DIRECT AND INDIRECT, COMPENSATORY AND PUNITIVE) OF EVERY
EIND AWND WATUEE, KNCOWN AND UNENOWHN, SUSPECTED AND UNEUSPECTED, DISCLOSED AND

TNDISCLOSED, ARISING OUT OF ORI ANT WAY COMNNECTED WITH SUCH DISPUTES. YOU
ACENOTWT ENAE AW ACREE THAT AWV SOFTWARE ME NTHEER CONTENT TWWHT O ATED MR b
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ACENOWLEDGE AND AGEEE THAT ANY SOFT'WARE OF OTHEE. CONTENT DCOWNLOADED OF.
OTHEEWISE OETATNED THROUGH THE USE OF THE SOFTWAERE IS DONE AT YOUR OWIT DISCEETION
AND SOLELY AT YOUR RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO
YOUR COMPUTEE SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OF SUCH
SOFTWARE AWD/CR COITIENT.

-~

11. Limitation Of Liahility - IN WO EVEWT AND TUNDER NO CIRCUMSTANCES SHALL BETTERINTEENET OF
ANWY OF ITS AFFILIATES, OR ANTY OF THEIE RESPECTIVE OFFICEES, DIRECTORS, EMPLOYEES, AGENTS,
EEPRESENTATIVES, INFORMATION PROVIDEES OF LICENSORS BE LIAELE TO YOU OR TO ANY THIRD
PARTY FOR ANWNY DIRECT, INDIEECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE CR OTHER
DAMAGES (EEGARDLESS OF THE FOEM CF ACTICH OF PREOCEEDING) AERTSING OUT OF OR RELATED
TO () ANY USE OF THE SOFTWARE BY ANY PERSON, INCLUDING BUT NOT LIMITED TO, ANY DAMAGE
CATSED BY ANY RELIANCE ON, OR AWY DELAYS, INACCURACTES, ERROES OF. OMISSIONS I, ANT
IFORMATION AWND CONTEWNT ACCESSED THROUGH THE SOFTWARE, () AWNY USE OR INARILITY TO
USE THE SOFTWARE FOR WHATEVER REASON, INCLUDING BUT INOT LIMITED TO COMMUNICATIONS
FATLURE OF. ANY OTHEE FATLTURE WITH TEANSMISSION OF DELIVERY OF ANY INFOEMATION
ACCESSED THECTUGH THE SOFTWAERE, OF. (u) ANY GOODS OR SERVICES DISCUSEED, FUECHASED OR
OBTAINED, DIRECTLY OR INDIEECTLY, THROUGH THE SOFTWARE, IN EACH CASE EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

Some jurisdictions do not allow for the exclusion of certain warranties or the lmitation of hability for certain damages.
Accordingly, some of the abowe limitations may not apply to you.
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If any part of these warranty disclawmers or imitations of hability 15 found to be mvalid or unenforceable for any reason or ff £

BetterInternet is iable to you for any other reason, then BetterInternet's aggregate hability for all claims under such
circumstances shall not exceed the greater of ten dollars ($10.00) or the amount paid by you for your use of the Software,

12. Termination and Removal of Software - By entering into this Agreement, you represent to BetterInternet that you have
ntentionally chosen to install the Software and that you will personally unmstall the Software from vour computer if you no
longer wish the application to be present on yvour computer by going to http-/fwww mypctuneup. com.

“While you may choose to delete the Software from your computer at anytime by following the instructions herein, some third
party applications may atternpt to delete, disable or modify the Softwrare with or without notice to wou. You further represent
to BetterInternet that BetterInternet may store a coolde, computer file or other unique identifier on your computer to 1dentify
vou and avtomatically repair or remnstall the Software if any third party application attempts to delete, disable or modify the
Software. BetterInternet may termimate this Agreement or your right to continue to use the Software at any time.

Further, vou agree that you will not initiate, permit, authorize or assist any third party or application to remove the Software
from yvour computer, or distupt its operation or the operation of any other user. You agree that remowal of the Software from
vour computer will only be performed by vou pursuant to the instructions set forth herein.

13. Anti-Spam Policy And Acceptable Use - While BetterInternet encourages you to refer fiends, family, colleagues, and
others to use the Software, you may do so only through methods that are consistent with the tetms and conditions of vour own
Internet Service Prowider as well as prevailing standards of acceptable Internet use and behavior. In particular, you may not
use the Joftware or the server, name, trademarks, or other Intellectual Property of BetterInternet in conjunction with the
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sending of ungohcted e-mad, or cause to be used EetterInternet equiptnent, network connectinty, or other resources to ~

originate, deliver, relay, or otherwise transmit unsolictte d e-mail messages. ¥ou may not engage i any of these prohibited
actrwities by using the service of any other prowider, third-party agent, re-matling service, or address forwarding service, m
such a way that BetterInternet network addresses or BetterInternet hosted Web or e-mail services are in any way identified as
being associated with the sending of unsolicted e-mail Other prolibited methods of advertising or promoting your mvolverment
with BetterInternet include multiple postings of messages to Usenet newsgroups, mailing hsts, chat rooms (ncluding TRC, AT,
ICQ, or other interactive chat services) or other online forums. Incidents of "spamumning” or similar inappropnate behavior or
other wiolations of the terms of use of the Software should be reported to contact@abetteninternet. com.

Toumay only use the Software for lawful purposes and in strict compliance with this Agreement and all applicable laws. Tou
may not use the Software to post or transmit any message or content, mcluding linking to any message or content, which 1z
abustve, wulgar, hateful, obscene, scandalous, nflammatory or otherwise objectionable; is being used to harass, stalk or
otherwise threaten a person; is libelous, defamatory or invades any privacy or publicity rights of any third party; misrepresents
or masks the true identity of any party, mfiinges any copynght, trademark, service mark, patent, trade secret or confidentiality
obligation; contamns any illegal contests or lottenes, or any pyramid schemes; or contains any wirus, trojan horse, time bomb or

any other harmfil or disabling software code.

14. Access to Software - To use the Software, vou must provide all your own ecquipmment to establish a connection to the
Internet and provide for your own access, mcluding paving any fees. Tou represent and warrant to BetterInternet that you
have the necessary rights and permizsions to install the Software on the computer used herein,

15, Other Websites - The Web changes constantly, and no technique can index all pages accessible on the Web. As a result,
BetterInternet cannot guarantee the completeness or accuracy of the websites or URLs to which BetterInternet's Software link v
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T RrTHr
ot refer. Further, the process of meluding websites i the Software 15 largely automatic, if at all BetterInternet does not screen

the websites accessed through the Software, and these other websites are mantained by persons owver whom BetterInternet
exercises no control For these reazons, BetterInternet assumes no responsibidity for the content of any website or TEL
meluded m the Software and 12 not responsible for errors or omissions or for offensive or objectionable content contaned on
any such website or TEL.

16. Third Party Software - During the process of downloading andfor using the Software, you may also be offered the
posstbility to download software from third party software vendors pursuant to icense agreements or other arrangements
between such vendors and yourself ("Third Party Software"). Please note that the Third Party Software is subject to different
license agreements or other arrangements, which you should read carefully. By downloading and using this Third Party
Software you accept these Third Party Software license agreements or other arrangements and acknowledge that you have
read them and understand them BetterInternet disclaims to the masmmum extent permitted by applicable law, any responsibility
for or liability related to the Third Party Software. Any questions, complamts or claims related to the Third Party Software
should be directed to the approprate vendor. THE THIED PARTY SOFTWARE IS PROVIDED "AS I3" AND "WITH
ATLFATULTS" BETTEEINTEEIET MAKES WO EEPEESENTATIONS OF WAREANTIES OF AWNY KEIND
CONCERNING THE QUALITY, SAFETY OR SUITABRILITY OF THIZ SOFTWARE, ETTHEE. EXPRESS OF
IWMPLIED, INCLUDING WITHOUT LIMITATION ANTY IMPLIED WARRAWTIES OF MERCHAWTABRILITY,
FITNESS FOR A PARTICULAR PURPOSE, CF NOMN-INFEINGEMENT. TC THE NMAXMWUMN EXTENT
PEEMITTED BY APPLICABLE LAW, IN NO EVENT WILL BETTEEINTEEIET BE LIABLE FOR ANTY DIRECT,
INDIRECT, PUNITIVE, SPECIAL, ICIDENTAL O CONSEQUENTIAL DAMAGES HOWEVER THEY MAY
ARTSE AWD EVEN IF BETTERINTERNET HAS BEEN PEEVICTUSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.
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There are nherent dangers i the uze of any software avallable for downloading on the Internet, and BetterInternet cautions -

you to make sure that you completely understand the potential risks before downloading any of the Third Party Software. Tou
are zolely responsible for adequate protection and backup of the data and equiptment used in connection with any of the Third
Party Software, and BetterInternet will not be lable for any damages that vou may suffer in connection with using any of the
Thurd Party Software.

17. Nlegal, Unauthorized, Or Fraudulent Content Or Activities - The Software may be used only for lawfol purposes
and in a lawfil manner and in compliance with this Agreement. You agree to comply with all applicable laws and regulations.
EetterInternet has the right, but not the obligation, to mnvestigate any reported wiolation of itz policies and take any action it
deems appropriate, mcluding but not limited to terminating your access to the Software without notice. To protect
EetterInternet systems and users, to ensure the mtegrity and operation of BetterInternet business and systems, or in response
to subpoenas, court orders, or legal recuirements, BetterInternet may access and disclose any information that it considers
necessary of appropriate, ncliding user contact details, IP addressing and traffic imformation, copyright mfingement, and Web
usage paths. By using the Software, vou expressly consent to the foregoing use and disclosure.

18. Applicable Law; Jurisdiction And Venue - This Agreement shall be governed by and construed in accordance with the
laws of the State of Wew Yorl, without giving effect to any principles of conflicts of laws, and you hereby consent to the
personal and exclusive junisdiction of the state and federal courts sithing i the County of Mew Tork, State of Mew Torle

19. Arhitration - Except as provided in the next paragraph, vou and BetterInternet agree that any and all disputes,
controversies and clatms relating i any way to the Software, thiz Agreement or the breach thereof (including the arbitration of
any clattm or dispute and the enforceabiity of this paragraph) shall be submitted to and resolved by means of a confidential

arhitration hefore a single arbitrator administered bw the American Arhitration Assoriation under s then current. Commernial
&) ® Internet
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Arbitration Fules and conducted in the County of New York, State of INew Torke The arbitrator's award shall be binding and
may be entered az a judgment i any court of competent jurisdiction. Tou and BetterInternet may lfigate i any court of
competent unsdiction only to stay or compel arbitration under this Agreement or to confinm, modifiy, vacate or enter judgment
on the award rendered by the arbitrators and to enforce the judgment that is entered. This Agreement will not be governed by
the Tted Mations Convention of Contracts for the International Zale of Goods, the application of which iz hereby excluded.
To the fullest extent permitted by applicable law, no arbitration under this Agreement shall be joined to an action nvolving any
other current or former user of the Software, whether through class arbitration proceedings or otherwise.

-

However, to the extent you have in any manner wiolated or threatened to wiolate BetterInternet's nights in the Intellectual
Property, BetterInternet may seek mnjunctive or other appropriate relief i any court of competent junisdiction and you
wrevocably consent to junsdiction and venue i such courts.

20. Changes - BetterInternet may change any of the terms and condittons contamed in this Agreement, including the Privacy
Policy in Section 3 of this Agreement and other policies and gudelines governing the Software, at any time m its sole
discretion. Motices of material changes to this Agreement will be posted on BetterInternet website at www. abetterinternet. com
when they become effective. Tou are solely responsible for reviewing the notices and any applicable changes. Tou agree that
yvour continued use of the Software after any changes to this Agreement, meluding the Privacy Policy, take effect will constitute
your acceptance of such changes. I you do not wish to accept the changes to this Agreement, do not continue to usze the
Software after the effective date of such changes and uninstall the Software.

21. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the subject matter
hereto and supersedes and cancels all prior and contemporanecus agreements, claims, representations and understandings of o
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the parties in connection with the subject matter hereof, oral or written. If, for any reason, an arbitrator or court of competent
Jurisdiction finds any provision of this Agreement, or portion thereof, unenforceable, then the remainder of this Agreement shall
continue m fill force and effect and the prowision i question will be read, or replaced with another prowision, to give maimum
effect to the intention of the parties as reflected by its plain language. BetterInternet's fallure to enforce the strict performance
of any provision of this Agreement will not constitute a wawer of BetterInternet's night to subsequently enforce such provisions
or any other provisions of this Agreement. No watver of any provision of this Agreement shall be effective unless in writing, AL
provisions of this Agreement relating to ownership of Intellectual Property and proprietary rights, warranty disclaimers,
limitation of lability, and indemnification shall survive the termination of this Agreement and the termination of your use or
access to the Software, for whatever reason. You acknowledge that your wiolation of the provisions relating to Intellectual
Property and proprietary rights may cause damage to BetterInternet which iz unquantifiable but nonetheless real and
wreparable. Accordingly, in the event BetterInteret determines in its sole discretion that you have wiolated or will viclate any
such provision, BetterInternet will be entitled to mnjunctive relief from a court of competent junsdiction restraming such
viclation. BetterInternet's specific remedies set forth under this Agreement for any breach by you of this Agreement or
otherwise shall be cumulattve and shall not restrict or limit BetterInternet ability to resort to any other remedy avalable under
law or equity. Any rights not expressly granted herein are reserved.

22, International Access. The Software 1s prowided from the United States of America The laws of other countries may
differ regarding the access and use of the Software. BetterInternet makes no representations regarding the legality of the
Software in any other country and it is your responsibility to ensure that your use complies with all applicable laws outside of

the T35 A

Last updated January 05, 2005
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or any other prowisions of this Agreement. No waiver of any prowision of this Agreement shall be effective unless in writing. AL~
provisions of this Agreement relating to ownership of Intellectual Property and proprietary nights, warranty disclaimers,

limitation of liability, and indemnification shall survive the termination of this Agreement and the termination of your use or

access to the Software, for whatever reason. You acknowledge that your wiolation of the provisions relating to Intellectual
Property and proprietary rights may cause damage to BetterInternet which is unquantifiable but nonetheless real and

wreparable. Accordingly, in the event BetterInternet determines in its sole discretion that you have wolated or will viclate any

such provision, BetterInternet will be entitled to injunctive relief from a court of competent jurisdiction restraining such

viclation. BetterInternet's specific remedies set forth under this Agreement for any breach by you of this Agreement or

otherwise shall be cumulatve and shall not restrict or limit BetterInternet ability to resort to any other remedy avalable under

law or equity. Any rights not expressly granted herein are reserved.

22. International Access. The Software 1s provided from the TUnited States of America The laws of other countries may
differ regarding the access and use of the Software. BetterInternet makes no representations regarding the legality of the
Software in any other country and it 15 vour responstbility to ensure that your use complies with all applicable laws outside of

the T35 A

Last updated January 05, 2005

22005 BetterInternet, LLC. All rights reserved.
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Address @ htkp: S, mytrackseraser,.comy
& . o bcddenlar Hatery R -
nbers what vou type o bpgemlric Contncmioont =
o Dt Trachs Conde:cisiBmencon/
% L. . @ Recyca i Concie:cipi@mants. men.zon
move this information Opiomr Covsm oo Brahescom!
i Cose 1 IE Iretance:
nave searched for.
File Download
and protects your
F P ¥ P § ‘fou are downloading the file:
-
nd out what you have setup. aspx?partnerdata= From www,mytrackseraser,com
or.
‘wiould vou like to open the file or save it to your computer?
Mak L Open ] [ Save ] [ Cancel ] [ More [nfo
Always azk before opening thiz type of file E
wser hoxes
DON'T GET CAUGHT OUT
ere you have heen. MyTracksEraser supports users of T
:.' Miorosof™ ) Mioroot™
" Windows E‘te{ge‘
95,98,ME,NT4,2000 Pro, xplorer
work faster. WP ProMims
what wron hava b
< i E3

° Inkernet




Exhibit E-8:

‘A MyTrack Eraser - Homepage - Microsoft Internet Explorer

File  Edit  ‘iew Favorites

Q- © R

Tools  Help

@ f{\h pSearch \‘{\\?‘Favorites eMedia @ E{_,:g. E\;

[l

ar

nbers what you type into

Links **

Go

7S start

Exhibit E-9:

MyTrack Eraser -

5.
s . Save ir: v A -
move this information =i | O
have searched for. e & BetterInternstELLA_Files
!_J @ JMTEDL Files
iz and protects your Recent
nd out what you have -
or.
Desklop
Make -
Iy
L
My Documents = ||
wser hoxes
My Computer
ere you have heen. 1
.
Q File name: |setup b | L Save J
work faster. by Mtk Save as type: |Application b | [ Cancel ] |
)
sthat vran hawa =
) ]
@ Done B Internet

File  Edit  Wiew

Favarites

Tools  Help

Address @ htkp:f feava mivtrackser aser,.com) V| Go Links **
) 1 Acddember Hatory (i e Toobar Sesch Hibow Ceared A~
nbers what you type into i Cooke Com ot cont = |
s Ot n.:,m. Foodecoimancon/
move this information
nave searched for.
o and protects your Download Complete
Saved:
ad out what you have setup.exe From www, mytrackseraser,com
or. ]
Downloaded: ZZ0KBin 1 sec |
Download ko: Ci\Documents and Setting. . \setup.exe I
Make | Transfer rate: 220 KB|Sec |
[ Close this dialog box when download completes I
rwser hoxes [ Open ] [ Open Folder ] L Cloge J |
|
DUNTLRELILAULOL UUL |
|
_I
ere you have heen MyTracksEraser supports users of
:.mm_mn" ., Miorosofi™
Windows E‘te{get
95,98 ME,NT4,2000 Pro, Xplorer
work faster. rahma |
what wom hava il
| il &3

a Done
——

start

0 Internet




Exhibit E-10:

.MyTrack Eraser - Homepage - Microsoft Internet Explorer

File  Edit Favarites  Tools

Q- © (26

Wit Help

qSearch \ (’Favorltes &Medla {3 [(3

Address @ http:f v mytrackseraser .comy v| Go  Links **
" EI’.S wrhiat “n"'H"W (i e Tocbar Sewch Hikory Caared ~
3 9 MyTracksEraser
move this J Internet Explorer Tracks
have search Erowse History
Cookies
iz and prot AddressBar History
Browser Cache
o Autofill Wermary
nd out why J Other Tracks
or. J Fecycle Bin
J Options
J Cloze Al IE Instances
wser hox
Erase |
ere you have heen. MyTracksEraser SUppOrts users of B
: 7 Miorosat™ Migrosch™
Windows E\te{get
work faster. 5. sw;—xﬂnﬁf" Pro, PAOIER;
what won hava A
| »

@ Done

0 Inkernet

Exhibit E-11:

== pd-Aware SE Personal

o)

f
O,

Ad-Awdare

IS ) | Scan Complete
(@ scan now \ . Current Operation
s Finished Objects Scanned: 63933 |
:m‘} » Scan Complete |
R Add-ons }

@) Hep )

Summary

19 Running Processes
994 Process Modules

0 Processes ldentified
2 Modules |dentified

89 Objects Recognized
0 Objects Ignored
89 New Critical Objects 8

29 Registry Keys ldentified
46 Registry “alues |dentified
11 Files Identified

1 Folders Identified

B 7 Neglighle Objects

- 3 [
S [a Showe Logfile N ¢

-

et

Ad-Buvare

SE Personal, Build 1.06¢1




Exhibit E-11 (continued):

d-Aware SE Personal

AAEAWERE S8 w4 9] & 4]

LT - -
EREE J | Scanning Results )
@ Scanrow ) i)Scan Summary | B Critical Objects \| [yNediigible Objects \| & Sean Lag

Target families detected on thiz system Summary Of This Scan
G Ad-viatch } [ E5MRU List (7 Objects Total) # || Total seanning time: 00:03:11
- B These ohjects do not pose a threat. Objects scanned 3932
. it : Objects idertified: 57
TS 3 DD i K2 (35 Objects Total) Objacts ignored D
_— L W2 has a TAC rating of 10 Hew critical objects:87
Average TAC: 6.000
@ Help h! EJD & ImiServer IEPlLgn (35 Objects Total) Megligible objects: 7
—‘) i W ImiServer IEPIugin has & TAC rating of 5 Megligible references: 12
=] @ Roings (1 Objects Tatal)
i P Roings has a TAC rating of &
=] & windowes (1 Objects Tatal)
i B Windowes has a TAC rating of 3
T
=[] & Possible Browwser Hiack attermpt (13 Ohjects Tatal)
i B Pozsible Broweser Hiack sttempt haz & TAC rating of 3 =2
v
—
[ Right-click an ftem far mare aptions. |
87194 Ohjects & Guararting 1 | [# show Logtie J P MNext _J

Ad-Aware SE Personal, Build 1.06r1

Ad-Avware SE Personal

R AWArE 2 o ] 9] @ 4

] status ) :'_Scanning Results J ..

g Sean now ) i)Scan Summary @ critical Objects \l (L Negligible Objects \l %Scan Log
) Target families detected on this system Surmmary Of This Scan
& Ad-wiatch ) B The e hicets ool pass sthrcat) # || Total scanning time:00:03:11
i £ Ohjects scanned. 63932
=0 @ vz (35 Objects Total) Objects identified:87
Add-onz } P WH2 haz e TAC rating of 10 Ohjects ignored:0
i Hew critical objects:87
=] & Imiserver IEPIugin (35 Objects Total) Average TAC: 6.000
Q) Help } P ImiServer [EPUGn has & TAC rating of 5 Megligible objects: 7
— = Medligible references: 12
=[] @ Roings (1 Objects Tatal)
P Roings has a TAC rating of 5
=] & windows (1 Objects Total)
P Windows has a TAC rating of 3
=[] & Possible Browser Hisck sttempt (13 Ohjects Total)
¥ Possible Broveser Hijack sttempt has & TAC rating of 3
] @ Cther (2 Objects Tatal) v
| Right-click an tem for more options. |
57194 Ohjects 2 Gusrantine ) | [#showLogfie | b Hext )

Ad-Avvare SE Personal, Build 1 .06r1

i4 start




Exhibit E-11 (continued):

d-fware SE Personal

o ¥ 4

EEES J | Scanning Results <
g Scan nowe J WQN@MUE Gy \l 3806“ Log
Ohj. Mame Type Categary Chiject Comment
@ Aoanstch } |:| :l Cther File alvware CMMDOWS prefetchiAUP .. ~
R O  Pozsible ... RegData vulnerabiity  HKEY_LOCAL_MACHNES... Possible Browser Hi..
. \ |:| Pozzible ... RedDats Wulnerakbility HKEY _LOCAL_MACHMES... Possible Browser Hi...
EEidons J O Fossible . RegData Vulnersbilty  HKEY LOCAL MACHINE:S Possible Browser Hi..
|:| Pozsible .. RegData “ulnerability HKEY _LOCalL _MACHMNES... Possible Brovwser Hi...
" |:| Possible ... RegData “ulnerability HKEY _ISERS:S-1-5-21-43... Possible Brovwser Hi...
@) Help J O Possible ..  RegData ‘Vulnerskilty  HKEY_USERS:S-1-5-21-43..  Possible Browser Hi...
D Possible ... RegData “ulnerability HKEY _USERS:S-1-5-21-43... Possible Brovwser Hi...
|:| Possible ... Regkey “ulnerability HKEY _LOCAL_MACHIMNES... [hittp: Sy abetteri...
|:| Pozsible .. Regyalue Sulnerability HKEY _LOCAal _MACHMNES...
|:| Pozsible ... Regvalue Sulnerability HKEY _LOCAalL _MACHINE:
|:| Pozsible .. Regyalue Sulnerakility HKEY _LOCal _MACHMES... b |
|:| Pozsible .. Regvalue Sulnerability HKEY _LOCal _MACHMNES... [hittp: S abetter..
|:| Pozsible .. Regvalue “ulnerability HKEY _LOCAL _MACHNES. .. [hittp: S abetteri...
|:| Roings RegWalue dalware HKEY _USERS:S-1-5-21-43... "Date”
Ods wx2 Process Malvware CMINDOWS zystem32 0P ..
|:| VK2 Regkey Malvware HKEY _USERS:S-1-5-21-43...
|:| WX2 RegWalue tdalware HKEY _USERS:5-1-5-21-43... o
=
| Right-click an item for more options, Doubleclick to show details. |
87194 Objects ; & cuarantine J : [ Show Lagfile _J b Mext J

Ad-Avweare SE Personal, Build 10601

AV M a\Y, - § ara) ( .-’ £
s J | Scanning Results )
Rscannow ) d50an summary [ @ Crtical Objects | (L Negligible Objects .| HScan Log
Oibj. Mame Type Categary Chiject Comment
Gy Ad-wistch } WH2 Regvalus Malwvare HKEY_USERS:S-1-5-21-43... ~
. WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
\ WH2 Regvalue Malware HKEY _IISERS:S-1-5-21-43...
- B L _) WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
\ WH2 Regyalue alware HKEY _USERS:S-1-5-21-43...
&y Help / Wiz Reg\alue Malware HKEY _ISERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue alvware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
W2 RegValue Malvware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43... g
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WH2 Regvalue Malware HKEY _USERS:S-1-5-21-43...
WRE Red'alue Malaare HKEY _IISERS:5-1-8-21-43... v
| Right-click an tem for more options, Doubleclick to show details. |
87194 Objects & Guarartine _) [ Shovw Logtile J P Mext _)

Ad-2Aware SE Perzonal, Build 1 .06r1




Exhibit E-11 (continued):

Ad-Aveare SE Personal

Ad-Aware se

1999 - 2005 Lavasoft Sweden. All rights

lEETE J | Scanning Results
g & RO ) \l')Sc:an Summary l Critical Ohjects E?Negllglble Ohbjects \I _QSc:an Log
g Ohj. Mame Type Category Ohject | Comment
G Ad-istch } e YH2 Regvalue Malware HKEY _USERS:5-1-5-21-43... b |
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
’ e — ) Ll WHZ [ Regvalue | Malware | HHEY_USERS:S-1-5-21-43.. |
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
o Help 2 |:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
..@_-___) e WH2 Regalue akneare HKEY_USERS:S-1-5-21-43...
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
|:| WH2 RegWalue Malware HKEY _USERS:5-1-5-21-43...
|:| WH2 File: Malware ChDocuments and Settings...
|:| WH2 File: Malware ChDocuments and Settingsh...
|:| WH2 File: Malware CIMMDCWS sy stem I 20rP .
|:| WH2 Regkey Malware HKEY_LOCAl _MACHINE: ...
|:| WH2 Regkey Malware HKEY _LOCAL_MACHIME: v
i WH2 Regvalue Malware HKEY _CURRENT_USER:s0f... =
FE vxz Folder Malware CADOCUME=1 e OCAL ... WH2 ||
|:| Q vyincowes RegData “ulnerahility HKEY_LOCAlL _MACHINE: ... Shell Possibly Compr... %
| Right-click an tem for more options, Doukleclick to show details. |
G7/94 Ohjects & cusrantine ) [ Show Logfile ) b Mext )
LAVASOFT] #d-Awware SE Persanal, Build 1061

Spybot - Search & Destroy

File Mode Language Help

Wy
tk' § Thiz iz the main scan page of Spbot-SD. Here you scan your system ['Check for problems" button] and fix any
. problems that were found ['Fix selected problems" button). Hint: if pou haven't done so pet, we recommend you read
the: tutorial [zee Help menu] to learn how to deal with the scan results.
Hide this infarmatian

Prablem Kind
IE Plugin 20 entries
Abetterlnternet 2 entries
Coolw'ww5earch.Aboutblank 7 entries
Holistyc 1 entries
HotsearchBar 3 entries

33 problems Found {03:47)




Exhibit E-11 (continued):

28 Spyhot - Search & Destroy

File Mode Language Help

B
lk g This iz the main scan page of Spybot-50. Here pou scan your system ['Check for problems” button] and fis any
e problems that were found [*Fix selected problems" button). Hint: if you haven't done zo yet, we recommend pou read
the tutorial [zee Help menu) to learm how to deal with the scan results.
Hide this information
Prablem Kind
e E} Abetterlnternet 2 entries k)]
<$DIR_TEMP: Directary
C:A\Documents and Settings'M axhLocal Settings\Application Datah. A\TemphDrTemph [:3
Settings Reqistry key <
HKEY_USERS.S-1-5-21-436374069-854245398-31 847331100345 oftware’aurora @2
= CoolMw"wwWSearch.Aboutblank 7 entries
IE Search URL Fegisty change 5
HKEY_CURREMT_USERASOFTWARE\MicrosoftInternet ExplorerSearchUrlh=about:... g:
IE Search bar Feqistry change < [
HEEY_CURREMT_USERMNSOFTWARE \Microzoftsnternet ExplorershaintSearch Bar=... @ |
IE Search bar Fegisty change 4 [
HEEY_LOCAL_MACHINENSOFTWARE Wicrozoftynternet ExplorerMaintSearch Bar=... @:
|IE Search page Reqistry change 5
HKEY_CURREMT_USERMNSOFTWARE \Microzoftynternet ExplorershaintSearch Page... @ 3

33 problems found {03:47)

J= Spybot - Search & Destroy
File Mode Language Help

Thiz iz the main zcan page of Spebot-50. Here you scan vour system [“'Check for problems" button] and fix any
problemis that were found ["Fi selected problems” button]. Hint: if you haven't done 2o vet, we recommend you read
the tutorial (zee Help menu) ta learn how to deal with the scan resulks.

Hide: this informatior

Problem Kind
T ———— @
IE Search URL Registry change €
HKEY_LOCAL MACHIMNENSOFTWARE \MicrazoftiIntemet Explorer\SearchiCustomize.. ﬁ
IE Search URL Reqistry change <
HEEY_LOCAL MACHIMENSOFT'WARE\MicrosoftiIntemet Explorer\Search\Searchdss. .. @
Holistyc 1 entries
Uningtall settings: Reqistry key 5
HEEY_LOCAL_MACHIMENSOFT'WARE \Microzoft\\WindowshCurentyerzsion\Uninstall... @
HotsearchBar 3 entries
Library File:
C:NWINDOWS aystem32WD P on.dl D
Seltings Fegistry key < |
HEEY_LOCAL_MACHIMENSYSTEMA\CunrentControlS et ControlyPrintsh onitors'epbd on @ 3
Seltings Fegistry key < |
HEEY_LOCAL _MACHINENSYSTEMA\ControlSet001\ControlhPrint\ionitors' Zephdon ﬁ 7:

33 problems Found {03:47)




Exhibit E-12:

MSN.com - Microsoft Internet Explorer
File Edit Wiew Favorites Tools  Help .'!

\&) Back \J D @ Search WFavorltes @Medla @ Lj B

s € Aurora - part of the ABI Network
MSN

!\ Computer Performance Information

Errors in your computer's registry database, if present, could cause slow performance, slow startup, or
erratic operation including system freezes and crashes.

To ensure that your system is operating correctly, we recommend that you run Registry Cleaner now,
ke which will scan for and correct up to 20 different registry errors that could be causing slow performance.

Yideo

Hews Click DK to scan for and correct any system for registry errors now,
Slate
Sportg

i

Look]
City
Encar
Maps § The free Registry Cleaner software in this advertisement provided courtesy SysTweak, com, which is not affiliabed with Microsoft Corporation,
White
Yello

Livin
Autos
Cares
Credit]
Drating

: SPORTG DY HZ1).@ STORTS .
Health & Fitness i b ol London wins
a Unkniown Zone

|€

Ford Motor Company Home Page - Microsoft Internet Explorer

File Edit ‘iew Favortes Tools Help

AU'!T@ LOAN APPROVALS

STAR&HEHEI # Simply fill out this short form below (it takes just 60 seconds

First Name:* Last Name:* Email Address:*
Address:* City:* Zip Code:*
Home Phone:* Work Phone: Mobile Phone :
= = i = Ext = =
1[!0% FH_EE_ AP_PI: “;ATIQN! ‘ Time at this Address:* Birthdate: * Social Security #:%
| TN — =1 A= =
» All Credit situations are DK
*» Finance Information
# Dealer Network throughout the USA!
Presenty Employed? Name of Employer: Job Tide:
*+ Short & Simple Application!  yes T NOD

#» Lightning-Quick Dealer Responses! Length of Employment: Income before tax: Do you Own or Rent? «w

v

@ Done # Internet




Exhibit E-12 (continued):

ahoo! - Microsoft Internet Explorer

File Edit ‘View Favorites Tools  Help

- General Motor Corporate Website - Customer Service - Microsoft Internet Explorer

File Edit Wiew Favorkes Took Help ‘r
e ?
e Back - \J‘J E @ t‘ﬁ ﬁ Search i{ Favatites e Media 8 B - ..{_;{ L

P @ Aurora - part of the ABl Network E||z|
-

carquoteprovider contactus | abot

e e —— —_—

Get A FREE No 0bligation

NEW CAR QUOTE

ONLY TAKES 60 SECONDS

SHOPPING FOR A NEW CAR?

GET A FREE PRICE QUOTE NOW! Select Your Vehicle i
Harness the Power of the Intemet and get the best deal in IPIease I ;I I
town on your new car, truck or SUV. Save time and money Select The Model
by requesting an up-front new car price guote from & local IPIease Celact ;I
dealership. Our service is free and there is no risk or )
abligation to buy. Zip Code
1. Select the new vehicle you want. ™
< I | L
v |

&) Opening page http: v . gm.comy... 8 Intemet

~

= Program Files

File Edit Wiew Favorites Tools  Help

eBack 2 \_/J @ pSearch [E‘ Folders v

Address |[C3) C:\Program Files

v|G0

A Mame Size  Type Date Modified
System Tasks [C2éCommon Files File Folder 7/5(2005 3:07 PM
RS i o | |3 ComPlus Applications File Folder 7/5/2005 3:06 PM
this Falder [ Inkernet Explorer File Folder 71512005 3:09 PM
if? melder rermns [C)Lavasoft File Folder 7/5/2005 6:17 PM
programs | [C)Messenger File Folder 71512005 3:21 PM
I:) Search For files or | [C)microsoft frontpage File Folder 7512005 3:11 PM
folders | ) Mavie Maker File Folder 7/5/2005 3:08 PM
[ =] File Falder 7/5/2005 3:06 PM
File and Folder T ana C3IMSH Gan.1ing Zone F?Ie Folder 715/2005 3:06 PM
| (o) MetMeeting File Folder 7I5/2005 3:08 PM
c’ Make a new folder () 0rline Services File Folder 75,2005 3:09 PM
@ e = | [C3)0utlook Express File Folder 7I5/2005 3:07 PM
the Wweb | [0 5pvbat - Search & Destroy File: Folder 7/5{2005 6:14 PM
led Share this Folder | [ Techsmith File Falder 7/5/2005 6:15 PM
| [ indows Media Player File Folder 71512005 3:21 PM
() windows NT File Folder 71512005 3:06 PM
Other Places [Cerox File Folder 7/5{2005 3:11 PM

wge Local Disk ()

My Documents
|5 Shared Documents
g My Computer

Q Iy Metwork Places

& Program Files



Exhibit E-12 (continued):

o Aurora - part of the ABl Network

Limit one per customer
Choice of FREE ringtone begins Ringtone of the Week Program

GET A FREE
90 GENT RINGTONE

WannaBeHeard.com wants to hook you up with
a8 FREE 50 Cent ringtonel
Choose Yours Nowl

1[iaP Choose Your Ringtone

 Just & Little Bit by 50 Cent
" Hate It Or Love It by The Game w/ 50 Cent
" candy Shop by 50 Cent

" Disco Inferno by 50 Cent

Exhibit E-13:

& Program Files

chooze from any of the following

" wanksta by 50 Cent >
>
== FlashPlayer o Browsers
LAV i biadeeailing sdosshimation You know that 4.0 generation bronser
ERFIE IR R wou're using? Itz had its time in the
e N G sun. Give it a proper burial, then
hacromedia's FREE Flash Flayer etscape w

0 Inkernet

File Edit ‘iew Favorites  Tools

eBack > |

lﬁ ).._\J Search - Folders

Help

Address |[5) C:\Program Files

v|Go

System Tasks

Hide the contents of
this Folder

oy Add or remave
programs

&) Search for files or
folders

File and Folder Tasks \#

[ Make a new folder

@ Fublish this folder ko
the Web

ted share this Folder

Other Places

wge Local Disk ()
ﬂ My Docurments
|3 Shared Dacuments
g My Computsr

\.j I¥ly Metwark Flaces

W iy
1y Start

A Mame

@ omPlus Applications
[C)Internet Explorer
|CLavasaft
@Messenger
[Cmicrosaft frontpage
[C)Movie Maker

[CMsH

@MSN Gaming Zone
@NetMeeting

[C)0nline Services
[C)0utlook Express
[C)5pybot - Search & Destroy
() Techsmith

() windows Media Player
(Cywindows NT

[Cwerox

Size

Type Date Modified

File Folder 7/5/2005 3:07 PM
File Folder 7/5{2005 3:06 PM
File Folder 7/5{2005 3:09 PM
File Folder 7/5/2005 6:17 PM
File Folder 7/5{2005 3:21 PM
File Folder 752005 3111 PM
File Folder 7/5{2005 3:08 PM

File: Folder 75/2005 3:06 PM
File: Folder 75/2005 3:06 PM
File: Folder 75/2005 3:08 PM
File Folder 7152005 3:09 PM
File: Folder 7/5/2005 3:07 PM
File: Folder 7I5/2005 6:14 PM
File: Folder 7I5/2005 6:15 PM
File: Folder 7i5/2005 3:21 PM
File Folder 7152005 3:06 PM
File: Folder 7i5/2005 3111 PM




Exhibit E-14:

& VYINDOWS

File — Edit  Yiew

eBack A \‘,;)

0

Favarites  Tools  Help

Search || Folders

Address |5 CHWINDOWS

System Tasks

Hide the contents of
this Folder

L) Addor remave
programs

"J Search For files or
folders

File and Folder Tasks

(29 Make a new folder

@ Fublish khis Folder o
the Web

ked Share this Folder

Other Places

g Local Disk (C:)
@ My Documents
| Shared Documents
3 Iy Computer

&5 My Network Places

& WINDOWS

[
Etdtb

Ej redir

S Canmmn
I?] setupapi
E‘] SchedLgl
[£] oEwaBLag
o

I?] setuplog
REGLOCS.OLD
= bootstat
Ej tsoc

IE] setupact
I?éj nbdtesetup

Bcontrol

}win
WMSysPrx.prx
% ODECINGT

I?éj Windows Update

Tvpe
DAT File
DAT File
Application
Text Docurment
Configuration Settings
Text Docurment
Text Docurment
Text Docurment
Text Docurent
Text Docurment
OLD File
DAT File
Text Docurment
Text Docurment
Text Docurment
Text Docurment
Text Docurent
Text Docurment
Configuration Settings
Configuration Settings
PR File
Configuration Settings
Text Docurment
Text Docurment
Text Docurent

Date Modified
7062005 1:25 PM
7062005 1:08 PM
7/6/2005 12:01 PM
7062005 12:01 PM
7062005 12:01 PM
7/5/2005 6:04 PM
7/5/2005 3:52 PM
7/5/2005 3:21 PM
7/5/2005 3:20 PM
7/5/2005 3:20 PM
7/5/2005 3:18 PM
7/5/2005 3:18 PM
7/5/2005 3:16 PM
7/5/2005 3:16 PM
7/5/2005 3:16 PM
7/5/2005 3:16 PM
7/5/2005 3:16 PM
7/5/2005 3:16 PM
7/5/2005 3:11 PM
7/5/2005 3:11 PM
7/5/2005 3:11 PM
7/5/2005 3:10 PM
7/5/2005 3:10 PM
7/5/2005 3:07 PM
7/5/2005 3:07 PM

A .Go
A

File Edit  Wiew

@Back = \_d)

Favorites  Tools  Help

lﬁ /'D Zearch [{ Folders
Address |22 CyWINDOWS

A Mame Size  Type Date Modified

System Tasks =| msgsocm 1 KB Text Document 715/2005 3:07 PM
B s r:'%j FaxSetup 15KE Text Document 7I512005 3:07 PM

this Folder f% sessmgr.sekup ZKE Text Document 7{5{2005 3:07 PM

i‘) Al e e }vbaddin 1 KB Configuration Settings  7/Sf2005 3:06 PM
programs 1 KB Configuration Settings  7/S5/2005 3:06 PM

2 search For files ar 1KE Text Document 7{5{2005 3:06 PM
folders 10KE  Text Document 7/5/2005 3:05 PM
E] wiaseryc 1 KB Text Document 7/5/2005 10:33 AM
File and Folder Taok) 1KE Text Document 7512005 10:33 AM
OKE Text Document 7/5/2005 10:33 AM

Em Rename this File 1 KB Configuration Settings  7/5/2005 10:30 AM
C% R ZKE Text Docurent 7/5/2005 10:30 AM
D Copy this file =| setuperr 0KE Text Document 7{5/2005 10:29 AM
b _ o Esvcproc 6 KE  Application 2/26/2005 9:07 PM
2] E\ﬂSh this file: to the %) systh.di 280KB  Application Extension  10/13/2004 11:06 PM
S E-mnail this file Ewupdt 33KE  Application 8/31/2004 7:35 AM
'_ _ e Erwsrns 212 KB  Application 10f16/2002 6:35 AM

gy Print this fil Cnail 73KB  Application 5/9/2002 2:45 PM
K Delete this file 76 KB Application 4/17/2002 1:43 AM
& Zapotec 10KE Bitmap Image §/23{2001 5:00 &AM

7 c@ winhlp3z 261 KB Application g/23/2001 8:00 AM

Other Places &l vinhelp 351 KB Application 8/23/2001 5:00 &M
g Local Disk (C:) @ winmreg32.dil 19KE Application Extension  §/23{2001 8:00 &AM
[a M Do -twunk_SZ Z5KE  Application g/23/2001 8:00 AM

|3 Shared Documents

.twunk_ls
ain

49 KB

Application

8232001 §:00 AM




Exhibit E-14 (continued)

& WINDOWS
Edit  ‘iew

Filez

Favorites

Tools  Help

@Back 2 \J l@ ‘/_’_j Search EE? Folders v

Address |[25) CYWINDOWS

System Tasks

Hide the contents of
this Folder

(L) Add ar remave
programs

4 search for files or
folders

File and Folder Tasks &

Iﬂ Rename this file
{3y Move this file
Copy this File

€8 Publish this file to the
Wb

() E-mail this file
¥ Delete this file

Other Places

g Local Disk (C:)
£} My Dacuments
| Shared Documents
a My Computer

& WINDOWS

File:

@Back 2 \_’)

Edit  Wiew Favorites

# | Mame
%] twain_sz.dI
@ twain. dil
Fraskman
Soap Bubbles
f| SET7.tmp
SET3.bmp
& Santa Fe Stucco
& River Sumida
&Rhododendron
@ regedit
= & Praitie Wind
8 NOTEPAD
}msdfmap
Zhh
& Greenstone
& Gone Fishing
& FeatherTexture
&?explorer
; explorer
}desktop
) & Coffee Bean
é:lclock
& Elue Lace 16

&_default

@abiuninst
| =

Tools  Help

P

&y =
7~ Search [L Folders

Size:
46 KB
93 KB
15 KB
65 KB
14 KB

1,061 KB
65 KB
27 KB
17 KB

131 KB
65 KB
65 KB

ZKB
27 KB
26 KB
17 KB
17 KB

1KB

975 KB

1 KB
17 KB
1 KB

ZKB

1KB

4KB

Type

Application Extension
Application Extension
Application

Bitmap Irmage

TMP File

TP File

Bitmap Irmage

Bitmap Irmage

EBitmap Image
Application

Bitmap Irmage
Application
Configuration Settings
Application

Bitmap Irmage

Bitmap Irmage

Eitmap Image
‘Windows Explorer <.,
Application
Configuration Settings
Bitmap Irmage

video Clip

EBitmap Image
Shorteuk ko MS-DOS, .,
HTML Docurnent

Date Modified
/23/2001 5:00 AM
/232001 5:00 AM
8(23/2001 8:00 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
8/23/2001 8:00 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
8123/2001 8:00 AM
/232001 5:00 AM
/232001 5:00 AM
8/23/2001 5:00 AM
/232001 5:00 AM
8/23/2001 8:00 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
8123/2001 8:00 AM
/232001 5:00 AM
/232001 5:00 AM
8123/2001 8:00 AM
/232001 5:00 AM
/23/2001 5:00 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
2/13/2000 4:09 AM

address |3 C:\wINDOWS "| e
A Mame Size = Type Date Modified £
System Tasks [C=iTemp File Falder 7/6/2005 1:30 PM
A T [C)Prefetch File Folder 7l6/2005 1:03 PM
this Folder C)systemaz File Folder Fl6f2005 12:01 PM
i:) ol e C)web File Folder 71512005 6:18 PM
programs [CDebug File Folder 71512005 3:20 PM
IJ Search For files or Sime File Folder 7512005 3:11 PM
folders [ security File Folder 7/5/2005 3:11 FM
Cirepair File Folder 7512005 3:11 PM
File and Folder Tl IR [ Tasks Falder 7/5/2005 3:10 PM
4 () Registration File Folder 71512005 3:10 PM
@ Rename this file | B offline web Pages Folder 71512005 3:09 PM
@ Move this file | [E Downloaded Program Files Folder 71512005 3:09 PM
et [)stchasst File Folder 71512005 3:09 PM
B p?’ - [CSIPCHEALTH File Falder 7/5/2005 3:0 PM
] S\ﬂSh this file ta the CS)Help Fils: Folder 7/5/2005 3:08 PM
Cj E-mail this File ) Cursors File Folder 71512005 3:06 PM
; e [C3)Fonts File: Folder 75/2005 10:30 AM
&g Prink this file [ system File Folder 7/5/2005 10:30 AM
K Delete this file [CWins=s File Folder 7/5/2005 10:29 AM
(31 AppPatch File Folder FI5/2005 10:27 AM
T [C)Media File Folder 7/5/2005 10:27 &M
Other Places [bwain_32 Fils: Folder 7/5{2005 10:26 AM
g Local Disk (C:) Cmsagent File Folder 71512005 10:26 AM
E:'I S C)Resources File Folder 7512005 10:24 AM E
b ()i File Folder FI5/2005 10:24 AM
| Shared Documents T e Folde ;

22 ad-fw

; start




Exhibit E-14 (continued):

& WINDOWS

File Edit Wiew Favorites  Tools

Help

@Back 2 \_’) @ pSearch ﬁi—j‘ Falders

Address |[22) CYWINDOWS

System Tasks

Hide the contents of
this Folder

Y Add or remove
programs

I"J Search For files or
folders

File and Folder Tasks %

@ Rename this folder
@ Move this Folder
Copy this Folder

@ Fublish this Folder ko
the Web

fad share this Folder
E\} E-mail this Folder's files
¥ Delete this Folder

Other Places

g Local Disk (C:)
E:' My Documents
|5) Shared Documents

= ad-fwe

Exhibit E-15:

A Mame

@security
ﬁrepair

| [ Tasks

| ﬁRegistration

| (%3 offline web Pages
| [E Downloaded Program Files

[)stchasst
[C3IPCHEALTH
CIHelp
ﬁCursors
&]Fonts

| ﬁsystem

| [CWinGxs

() AppPatch
CIMedia

[C)twain_32
@msagent

[C)Resources

| [Chmsapps

&]java

[C)Dviver Cache

[C5) Connection Wizard
[ Config

[C5) addins

Tvpe

File: Folder
File: Folder
Falder

File: Folder
Falder

Falder

File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder

Date Modified
7/5/2005 3:11 PM
7/5/2005 3:11 PM
7/5/2005 3:10 PM
7/5/2005 3:10 PM
7/5/2005 3:09 PM
7/5/2005 3:09 PM
7/5/2005 3:09 PM
7/5/2005 3:0 PM
7/5/2005 3:08 PM
7/5/2005 3:06 PM
7/5/2005 10:30 AM
7/5/2005 10:30 AM
7/5/2005 10:29 &M
7/5/2005 10:27 &M
7/5/2005 10:27 &M
7/5/2005 10:26 AM
7/5/2005 10:26 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M
7/5/2005 10:24 &M

% Add or Remove Progran

Change o Ad-Aware SE Personal

Remaove

Programs

%‘

Add Hew 1 Snaglt 5

Programs
E Spybot - Search & Destroy 1.3
ﬁl The ABI Metwork- A Division of Direct Revenue

AddfRemove
Windows

Components

= Iy installed
Currently installed programs:

Change/Remaove

8.71MB

Size

Size

14.58MEB




Exhibit E-16:

Exhibit E-17:

2]
Snaglt Studio

"

File Download

‘fou are downloading the file:

Mail.exe From CWINDOWS

wiould wou like to open the file or save it to your computer?

L Open J [ Save ] [ Cancel ] [ More [nfo

Alwayz azk before opening thiz type of file

Desktop

My Documents

L

My Computer

@ File harne: | M ail

by Metwork, Save az type: | Application




Exhibit E-18:

S Download complete

Download Complete

Saved:

Mail.exe From C\WINDOWS

[ [TTTTIIT)
Downloaded: 73.0KBin 1 sec

Download ko CiiDocuments and Settings!. .. \Mail. exe

Transfer rate: 73.0 KE/Sec

[ Close this dialog box when download completes

[ Open ] [ Open Folder ] L Cloze ]

It Studio




Exhibit E-20:

9 Add or Remove Programs

%ﬂ Currently installed programs: Sork by:

changeor | @ ad-fwiare SE Persanal Size  2.69MB
Remaove
Progrars 1 Snaglt 5 Size 5.71MB
E Spybot - Search & Destroy 1.3 Size  14.58MB
. Ei‘ i |'|i.:.EL The ABI Network- A Division of Direct Revenue
Add Mew
Programs
@ To change this program or rema from your computer, « Change/Remove
Add/Remove
Windaws
Companents

1. stant B Add

Exhibit E-21:

5 Add or Remove Programs

Currently installed programs: Sort by

Change or & ad ABI Network - & Division of Direct Revenue - Microsoft Int... E] Size  2,69MB
Remaove
Programs @snad Fle Edt  View Favortes Tools  Help Size 8.71MB
: ﬁ, Bse] o A e _ » Size  14.58MB
it @The \) B L7 Ej @ \f_/h ¥ Search %V\{Favontes
Add b ; e . :
Prong:'n“; Clicld Address |@ AW INDOWS) abiuninst  htrn v| Go | Links *
Ej To cl ABI Network adivisionofdifectrevenue e
AddiRemove
Cown;;gﬂg;ts The 4BI Metwork contextual advertising software is

installed on this machine because you have received
software free of charge through an ABI distributor, To
support your free software and to help keep the product
free, please do not uninstall the ABI Metwork software. It
is not "spyware," does not collect any personal
information about you, and is not malicious.

If you do choose to uninstall the ABI Metwork software, it

can be safely and completely remowved by going to

wiww iy pctuneup.com to get the uninstall toal,

EUL&
< 1l | &
@ Done 0 Internet




Exhibit E-22:

a Better, Internet - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help .-ﬂ.'
A n
1 \ [ \ | &) Sl - i =
€ (=) ] \ﬂ \E] | A Search “‘}/\\/ Favorites @ Media {}
Address |@ hikp: e, abetterinternet . comfpolicies. htm V| Go Links **

better ¥nternet

a division of direct 11U |€
= HOME [Z MORE DOWNLOADS (3 UNINSTALL [Z CONTACT US (3 SUPPORT 5 ¥
~m ~7» abinetwork

BETTERINTERNET END USER LICENSE AGREEMENT

(ABI NETWORK ADYERTISING SOFTWARE)

1. Acceptance of This Agreement - This End User License Agreement ("Agreement") is a contract between
vou ("you") and BetterInternet, LLC ("ABI") and governs your use of software downloaded from
abetterinternet.com ("Software"). Please read the terms of this Agreement carefully before downloading,
installing and using the Software,

This Software will collect information about websites you access and will use that information to display
advertising on your computer. ABI ensures that these ads will include the phrase "aBI Metwork" on the upper
left hand corner of the ad so that you are able to recognize that the ad is coming from ABI, however, some
older versions of the Software may not include this feature. Moreover, the ads will appear while you are
surfing the web, not just when you use the Software,

By clicking "ves", "install" or downloading, installing or using the Software, you acknowledge that you have

read and understand this Agreement, agree to be bound by its terms and represent that you have the

necessary rights and permissions to install the Software on the computer being used. If you do not agree to be

bound by the terms of this Agreement or do not have the necessary rights to the computer being used, you w

B A E R h i ma

ﬁj ® Internet
| & Add or R

15 Stan

et Internet - Mi.,.

a Better Internet - Microsoft Internet Explorer,

File Edit View Favorites Tools Help "'l’
L} Y n a
\ ) [ ™ o ] " e )
(€ =] x ,.; f A - search ¥ Favorites @ Media Q L2~ &
Address @ htkp:f fvav, sbetterinternet . com/policies. hitm
. ; e

Bco ks ™

may not download or use the Software,

2. Functionality - This Software delivers advertising as well as various promotional messages to your
computer screen while you wiew Internet web pages, ABI is able to provide you with the Software free of
charge as a result of your agreement to accept the advertising and promotional messages it delivers, In
addition, the Software may be bundled with or installed in connection with Promotional Applications {see
Section 14 below for mare information about Prorotional Applications).

By installing the Software, you understand and agree that the Software may, without any additional notice to
vou, perform the following: display pop-up ads and various other ad formats of third party advertisers; display
links to and advertisernents of related websites based on the infarmation you view and the websites you visit;
store non-personally identifiable information regarding vour Internet browsing and usage habits; redirect
certain URLs, including your browser's default 404-error page; provide advertisernents, links or information in
response to search terms you use at third-party websites; provide search functionality or capabilities,

3. Uninstall and Remove Software - You may uninstall the Software at any tirme by visiting

v rnypotuneup.com., Other attermnpts to uninstall the Software, such as via anti-spyware software, will not
effectively uninstall the Software, and may result in the Software re-installing itself. Visiting

wiww mypctuneup.com is the prirmary method to properly remove the Software, MyPCTuneUp will leave behind
a unique identifier on vour computer for the sole purpose of notifying ABI that vou no longer want the
Software to operate on your computer,

While you may choose to delete the Software from your computer at anytime by following the instructions
herein, some third party applications may atternpt to delete, disable or modify the Software with or without
notice to you, Tou agree not to initiate, permit, authorize or assist any third party or application to remove the
Software from wour computer, or disrupt its proper operation. ABI may store a cookie, computer file or other
unigue identifier on your cormputer to identify you and may automatically repair or reinstall the Software it any
third party application atternpts to delete, disable or modify the Software.

ABI may terminate this Agreement or your right to continue to use the Software at any time,

4. Software updates - vou understand and agree that ABI may, without providing additional notice to you:
undate the Saftware: install added features. functinnality e additinnal saffware. inclidina search clisnts.

0 Internek




Exhibit E-22 (continued):

a Better Internet - Micr Internet Explorer
File Edit Wiew Favorites  Tools  Help -:,'-
2 a T -
Do~ © A B @ Psewer Yormors @t @ 2 L
Address !@ hitp: v, abetterinternet , comfpolicies. htm ~| BEJGo | Links
update the Software; install added features, functionality or additional software, including search clients, ~

toolbars and shopping applications; install desktop icons and installation files; and install software from ABI
affiliates.

5. Security - ABI is dedicated to helping to ensure the security of your computer, There are third parties who
are unaffiliated with ABI and who may in the future, atternpt to install applications or functions onto your
computer without first obtaining your consent, or who may have already done so.

Some of these third parties may attermpt to install a virus, worm, trojan horse and/or other malicious and
unwanted agent onto your computer, In order to ensure the safety of your computer, ABI may remove the
wirus, worm or trojan horse from your computer. —

These third parties may also attemnpt to insert particular domain names into your browser's list of "trusted
sites," make host file changes or manipulate your network communication functionality without first obtaining
your consent, By doing so, such third parties may obtain access to your computer as a means to install
unwanted or damaging components on your computer,

rou understand and agree that ABI may flush the list of all trusted sites in your browser from time to time,
Thereafter, you may need to re-designate as trusted sites certain web sites which vou had previously
designated as trusted sites, ABI believes this a benefit to you because it enhances the security of your
computer and provides you with the ability to choose whether or not to install certain components on your
computer.

Some third parties may atternpt to disrupt network commmunications to and from your computer to ABI's
servers, This may include the manipulation of either your DNS configuration, or your computer's host file, If
ABI believes that a third party is impeding your network communications, we reserve the right to correct the
conflict in arder to preserve proper communication.

vou understand and agree, by installing the Software that ABI and/or the Software may, without any additional
notice to you, remove, disable or render inoperative other adware progrars resident on your computer, This
in turn, may disable or render inoperative other software resident on your computer, including software
bundled with such adware, This may also have other adverse impacts on your computer,

&) D Internet
= T = -
fi" start [ ¥ Addor Re oar... | AET el 3 =g |

a Better Internet - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help :,
A ~ o = | @ =
\ \ e ; : . B )
Do © [ [B G P Frrans @ @ 3 L
Address |@ http:f hemena, abetterinternet, comjpalicies., htm ~| = = Links **

If you do not want ABI and/or the Software to take these security measures, you should not install the
Software, or follow the procedures set forth below in Section 3 to remove the Software,

6. Privacy - ABI does not require you to provide any personally identifiable information in order to download
or use the Software, However, the Software does collect certain types of non-persanally identifiable
information about individuals who install and use the Software. Mone of the information collected is used by
ABI to identify you personally, The use and collection of your information is in accordance with ABI's privacy
policy located at www . abetterinternet.com/privacypolicy bitml and is incorporated as part of this Agreement.

7. Software License - The Software, including any documentation, enhancements, additions or other
rodifications thereto, is a copyrighted warl: belonging ta ABI and its licensars. ABI grants to vou a personal,
revocable, nonexclusive, non-assignable and nontransferable license to download, install and use the Software
on a single computer and to use the Software only as permitted under this Agreement for non-commercial
purposes only.

&ll rights not expressly granted to you by the foregoing paragraph are reserved by ABI and its licensars.
Without limiting the generality of the foregoing, you may not modify, distribute, sublicense, rent, lease, or
create derivative works based on the Software or any part thereof, Except as may be permitted by law, vou
rmay not reverse engineer, decompile or disassemble the Software. You may not copy the Software ather than
to make one copy of the Software for back-up purposes, You may not use the Software for any commercial
purpose, and may not use the Software in the operation of a service bureau or for the benefit of any other
person or entity, Moreover, wou may not transfer, sell, assign or convey the Software to another party without
the prior written consent of ABI. vou shall maintain all copyright notices, trademark notices, and other
proprietary notices on the Software,

fou agree not to publicly disseminate performance information or analysis {including, without limitation,
benchrarks) developed by you or abtained from any third party relating to the Software.

8. Proprietary Rights - The Software, and any materials posted or delivered in connection with the use of

the Software, including code, images, text, illustrations, logos, audio and video files {collectively "Intellectual

Property"), are protected by copyrights, tradernark rights, service mark rights, or other proprietary rights

which are either owned by ABI, or owned by other parties who have licensed their Intellectual Property to ABI. w

@  Inbernet
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a Better Internet - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help r"
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rou may not frame or utilize framing techniques to enclose any trademark, logo, or other Intellectual Property Le:
of ABI or its licensors without express written consent of ABIL, You may not use any meta tags or any other

"hidden text" utilizing the name or trademarks of ABI and its affiliates without the express written consent of

ABI or its licensors,

Use or modification of the Intellectual Property in any form, including but not limited to use on any other
website or networked computer environment, without express written authorization, is a violation of ABI's ar
its licensors' Intellectual Property rights and is strictly prohibited.

9. Trademarks - ABI, aBetterInternet.com and other ABI logos, page headers, buttons, icons, and service
names are trademarks, service marks and/or trade dress of ABI or its licensors, Mone of ABI's or its licensors'
trademarks, service marks or trade dress may be used in connection with any product or service that is not a
product or service of ABI or its licensors in any manner that is likely to cause confusion among users, or in
any manner that disparages or discredits ABI or its affiliates.

10. Indemnification - You agree to defend, indemnify, and hold harmless ABI and its affiliates, and each of
their respective officers, directars, employees, agents, representatives, information providers and licensars,
frar any claims, costs, lasses, damages, judgments and expenses, including but not lirnited to reasonable
attorney's fees and expenses, relating to or arising out of any breach of this Agreement or any use of the
Software by you, or by any other person using the Software through you or using or accessing your computer,

11. Disclaimer Of Warranty - YOU UNDERETAND AND AGREE THAT THE SOFTWARE IS PROVIDED ON AN
"A% IS" AND "AS AMAILABLE" BASIS, WITH ALL FAULTS, AND THAT THE ENTIRE RISK AS TO SATISFACTORY
QUALITY, PERFORMANCE, ACCURACY, AND EFFECT OF THE SOFTWARE IS YOURS AND YOURS ALOME. TO THE
FULLEST EXTENT PERMISSIBLE BY LAW, ABI AND ITS AFFILIATES DISCLAIM ALL WARRANTIES OF ANY KIND,
EXPRESE OR IMPLIED, INCLUDING BUT MOT LIMITED TO, WARRANTIES OF TITLE, MOMN-INFRINGEMENT OR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITING
THE FOREGOING, MEITHER ABI MOR ANY OF ITS AFFILIATES, MOR ANY OF THEIR OFFICERS, DIRECTORS,
LICENSCORS, EMPLOYEES OR REFRESENTATIVES REFRESENT OR WARRAMT (i) THAT THE SOFTWARE,
INCLUDING ITS CONMTEMT, WILL FULFILL ANY OF YOUR PARTICULAR PURPOSES OR MEEDS OR MEET YOUR
REQUIREMENTS OR BE ERROR FREE; (i) THAT THE SOFTWARE WILL ALWATS BE AVAILABLE OR WILL BE

HMTMTEDDIIDTEN ACCESSTAIE TTMELY mD SECIHIDE: fii THAT AMY MEFECTS WiTI I BE —~MDDECTER MDD

@I]  Internet
——maes z
f.'.' start i B Add or Remo

a Better Internet - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools  Help e
\J} </ \ﬂ \ELI __l\i 7 ) Search \‘;/3‘ Favorites @Medla Q‘} = &

Address I@ http:f v, abetterinternet . com/policies htm v BYco links ®
UNINTERRUPTED, ACCESSIBLE, TIMELY, OR SECURE; (iii) THAT ANv DEFECTS WILL BE CORRECTED, OR ~

THAT THE SOFTWARE WILL BE FREE FROM VIRUSES, "WORMS," "TROJAN HORSES" OR OTHER HARMFUL
PROPERTIES; {iv) THE ACCURACY, RELIABILITY, TIMELINESS, OR COMPLETEMESS OF ANY INFORMATION OR
OTHER MATERIAL PUBLISHED OR ACCESSIBLE OM OR THROUGH THE SOFTWARE; (v) THE AVAILABILITY FOR
SALE, OR THE RELIABILITY OR QUALITY OF ANY PRODUCTS OR SERWICES REFEREMCED USING, OR
ACCESSIBLE THROUGH, THE SOFTWARE; AND (vi) ANY IMPLIED WARRANTY ARISING FROM ANY COURSE OF
DEALING OR USAGE OF TRADE. ABI ANMD ITS AFFILIATES HEREBRY DISCLAIM, AND YOU HEREBY
IRREVOCABLY RELEASE ABI AND ITS AFFILIATES FROM AND WAIVE, ANY AMD ALL OBLIGATIONS,
LIABILITIES, RIGHTS, CLAIMS OR REMEDIES ARISING OUT OF OR IM COMMECTION WITH THIS AGREEMENT
QR THE SOFTWARE, WHETHER OR NOT ARISING FROM THE MEGLIGEMCE (ACTIVE, FASSIVE OR IMPUTED) OF
ABI OR ITS AFFILIATES.

IF ¥OU PURCHASE & PRODUCT OR SERVICE AS A RESULT OF USING THE SOFTWARE, AND A DISPUTE
ARISES BETWEEN YOU AMND THE SELLER, vOU IRREVOCABLY RELEASE AND DISCHARGE ABI AND ITS
AFFILIATES, AMD THEIR RESPECTIVE OFFICERS, DIRECTORS, LICENSORS, EMPLOYEES OR
REPRESEMTATIVES, FROM ANY CLAIMS, DEMANDS AND DAMAGES (ACTUAL AND COMSEQUENTIAL, DIRECT
AND INDIRECT, COMPENSATORY AMD PUNITIVE) OF EVERY KIND AMD NATURE, KNOWHN AND UNMKNOWH,
SUSPECTED AMD UNSUSPECTED, DISCLOSED AND UNDISCLOSED, ARISING OUT OF OR IM ANY WAY
COMMECTED WITH SUCH DISPUTES, YOU ACKNOWLEDGE AMD AGREE THAT ANY SOFTWARE OR OTHER
CONTENT DOWNLOADED OR OTHERWISE OBTAIMED THROUGH THE USE OF THE SOFTWARE IS DONE AT
FOUR oWl DISCRETION AMD SOLELY AT YOUR RISK AND THAT vOU WILL BE SOLELY RESFONSIBLE FOR ANY
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OF
SUCH SOFTWARE ANDYOR CONTEMT.

12. Limitation Of Liability - IN NO EVENT AND UNDER NO CIRCUMSTANCES SHALL ABI OR ANY OF ITS

AFFILIATES, OR AMY OF THEIR RESPECTIVE OFFICERE, DIRECTORS, EMPLOYEES, AGENTS,

REPRESENTATIVES, INFORMATION PROVIDERS OR LICENSORS BE LIABLE TO vOU OR TO ANY THIRD PARTY

FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER DAMAGES

(REGARDLESS OF THE FORM OF ACTION OR PROCEEDING) ARISING OUT OF OR RELATED TO (i) ANY USE OF

THE SOFTWARE BY ANY PERSON, INCLUDING BUT MOT LIMITED TO, ANY DAMAGE CAUSED BY ANY RELIANCE

ON, OR ANY DELAYS, INACCURACIES, ERRORS OR OMISSIONS IN, ANY INFORMATION AMD COMNTEMT

ACCESSED THROUGH THE SOFTWARE, (i) ANY USE OR INABILITY TO USE THE SOFTWARE FOR WHATEVER

REASON, INCLUDING BUT MOT LIMITED TO COMMUNICATIONS FAILURE OR ANY OTHER FAILURE WITH b

@ & Internet
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REASON, INCLUDING BUT MOT LIMITED TO COMMUNICATIONS FAILURE COR ANY OTHER FAILURE WITH ~
TRANSMISSION OR DELIVERY OF ANY INFORMATION ACCESSED THROUGH THE SOFTWARE, OR (i) ANY

GOODS OR SERVICES DISCUSSED, PURCHASED OR OBTAIMED, DIRECTLY OR INDIRECTLY, THROUGH THE

SOFTWARE, IN EACH CASE EVEN IF ADWVISED OF THE POSSIBILITY OF SUCH DAMAGES,

Some jurisdictions do not allow for the exclusion of certain warranties or the limitation of liability for certain
damages. Accordingly, some of the above limitations may not apply to you,

If any part of these warranty disclaimers ar limitations of liability is found to be invalid or unenforceable for
any reason or if ABI is liable to you for any other reason, then ABI's aggregate liability for all claims under
such circumstances shall not exceed the greater of ten dollars ($10.00}% or the amount paid by you for your
use of the Software,

13. Acceptable Use Policy - while ABI encourages you to refer friends, family, colleagues, and others to
use the Software, you may do so only through methods that are consistent with the terms and conditions of
your own Internet Service Provider as well as prevailing standards of acceptable Internet use and behavior, In
particular, you may not use the Software or the server, name, trademarks, or other Intellectual Property of
ABI in conjunction with the sending of unsolicited e-mail, or cause to be used ABI equipment, network
connectivity, or other resources to originate, deliver, relay, or otherwise transmit unsolicited e-mail messages.
rou may not engage in any of these prohibited activities by using the service of any other provider, third-party
agent, re-mailing service, or address forwarding service, in such a way that ABI network addresses or ABI
hosted Web or e-mail services are in any way identified as being associated with the sending of unsolicited e-
mail. Other prohibited methods of advertising or promoting your invalvernent with ABI include multiple
postings of messages to Usenet newsgroups, mailing lists, chat rooms {including IRC, AIM, ICQ, or other
interactive chat services) or other online farums. Incidents of "spamming” or similar inappropriate behavior or
other violations of the terms of use of the Software should be reported to contact@abetterinternet.com.

rou may only use the Software for lawful purposes and in strict compliance with this Agreement and all

applicable laws. You may not use the Software to post or transmit any message or content, including linking to

any message or content, which is abusive, vulgar, hateful, obscene, scandalous, inflarmmatory or otherwise

objectionable; is being used to harass, stalk or otherwise threaten a person; is libelous, defamatary or invades

any privacy or publicity rights of any third party; misrepresents or masks the true identity of any party;

infringes any copyright, tradernark, service mark, patent, trade secret aor confidentiality obligation; contains i
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any Illegal contests ar lotteries, or any pyrarmid schernes; or contains any virus, trojan horse, tirme bomb or A
any other harmful or disabling software code, =

fou may not use any persons, means, devices or arrangements to commit fraud, redirect Internet traffic in a
deceptive or fraudulent manner, interfere with the proper operation of the Software or falsify or manipulate
results or information generated or collected in connection with the Software,

ABI has the right, but not the obligation, to investigate any reported violation of its policies and take any action
it deems appropriate, including but not limited to terminating your access to the Software without notice, To
protect ABI's systems and users, to ensure the integrity and operation of ABI's business and systems, or in
response to subpoenas, court orders, or legal requirements, ABI may access and disclose any information that
it considers necessary or appropriate, including IP addressing, traffic information and Web usage paths, By
using the Software, you expressly consent to the foregoing use and disclosure,

14. Promotional Applications - During the process of downloading and/or using the Software, vou may also
be offered the possibility to download software from third party software vendors pursuant to license
agreements or other arrangerents between such vendors and yvourself {"Promotional Applications"), Please
note that the Promotional Applications are subject to different license agreements or other arrangements,
which you should read carefully. By downloading and using Promotional Applications, you accept such license
agreements or other arrangements and acknowledge that you have read them and understand them. ABI
disclaims to the maximum extent permitted by applicable law, any responsibility for or liability related to the
Promotional Applications. Any questions, complaints or claims related to the Promotional Applications should
be directed to the appropriate vendor, PROMOTIONAL APPLICATIONS ARE PROVIDED "AS IS" AND "WITH ALL
FALLTS", ABI MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND CONCERMING THE QUALITY,
SAFETY OR SUITABILITY OF PROMOTIONAL APPLICATIONS, EITHER EXPRESS OR IMPLIED; INCLUDING
WITHOUT LIMITATICON ANy IMPLIED WARRANTIES OF MERCHANTABILITY, FITMESS FOR & PARTICULAR
PURPOSE, OR NOM-INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LaW, IN NO EVENT B
WILL ABI BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIME, SPECIAL, INCIDENTAL OR COMSEQUENTIAL
DAMAGES HOWEWER THEY MAY ARISE AND EMEN IF ABI HAS BEEN PREVIOUSLY ADMISED OF THE
POSEIBILITY OF SUCH DAMAGES,

15. Applicable Law; Jurisdiction And ¥Yenue - This Agreerment shall be governed by and construed in
accordance with the laws of the State of New York,_with_ou_t g_ivi_ng effect to any principles of conflic!:s_of IfawsJ w
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and you hereby consent t the personal and exclusive jurisdiction f the state and federalcour‘ts sitting in the
County of Mew Yaork, State of New vork,

16. Arbitration - Except as provided in the next paragraph, you and ABI agree that any and all disputes,
controversies and claims relating in any way to the Software, this Agreerment or the breach thereof {including
the arbitration of any claim or dispute and the enfarceability of this paragraph) shall be submitted to and
resolved by rmeans of a confidential arbitration before a single arbitrator administered by the American
Arbitration Association under its then current Comrmmercial Arbitration Rules and conducted in the County of
Mew York, State of Mew York, The arbitrator's award shall be binding and may be entered as a judgrment in
any court of competent jurisdiction. You and ABI may litigate in any court of competent jurisdiction only to
stay or compel arbitration under this Agreement or to confirm, modify, vacate or enter judgment on the award
rendered by the arbitrators and to enforce the judgrent that is entered. This Agreement will not be governed
by the United Mations Convention of Contracts for the International Sale of Goods, the application of which is
hereby excluded. To the fullest extent permitted by applicable law, no arbitration under this Agreement shall
be joined to an action involving any other current or former user of the Software, whether through class
arbitration proceedings or otherwise,

Howewver, to the extent you have in any manner violated or threatened to violate ABI's rights in the Intellectual
Property, ABI may seek injunctive or other appropriate relief in any court of competent jurisdiction and you
irrevocably consent to jurisdiction and venue in such courts,

17. Changes - ABI may change any of the terms and conditions contained in this Agreement, including the
privacy policy referenced in Section 6 above, and other policies and guidelines governing the Software, at any
time in its sole discretion. Motices of material changes to this Agreement will be posted on ABI's website at
wiww abetterinternet.com when they becorme effective. You are solely responsible for reviewing the notices
and any applicable changes. You agree that vour continued use of the Software after any changes to this
Agreement, including the Privacy Policy, take effect will constitute your acceptance of such changes, If you do
not wish to accept the changes to this Agreement, do not continue to use the Software after the effective date
of such changes and uninstall the Software.

18. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the

subject matter hereto and supersedes and cancels all prior and contemporaneous agreements, claims,
renresentatinns and ninderstandinns of the narties in connectinn with the suhiect matter herenf. aral or wreitten.
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not wish to accept the changes to this Agreement, do not continue to use the Software after the effective date A
of such changes and uninstall the Software.

18. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the
subject matter hereto and supersedes and cancels all prior and contemporaneous agreements, claims,
representations and understandings of the parties in connection with the subject matter hereof, oral or written.
If, for any reason, an arbitrator or court of competent jurisdiction finds any provision of this Agreement, or
portion thereof, unenforceable, then the remainder of this Agreerment shall continue in full force and effect and
the provision in question will be read, or replaced with another provision, to give maximum effect to the
intention of the parties as reflected by its plain language. ABI's failure to enforce the strict performance of any
provision of this Agreement will not constitute a waiver of ABI's right to subsequently enforce such provisions
or any other provisions of this Agreement. Mo waiver of any provision of this Agreement shall be effective
unless in writing. all provisions of this Agreement relating to ownership of Intellectual Property and proprietary
rights, warranty disclaimers, limitation of liability, and indemnification shall survive the termination of this
Agreement and the termination of your use or access to the Software, for whatever reason, vou acknowledge
that your violation of the provisions relating to Intellectual Property and proprietary rights may cause damage
to ABI which is unquantifiable but nonetheless real and irreparable. Accordingly, in the event ABI determines
in its sole discretion that you have wiolated or will violate any such provision, ABI will be entitled to injunctive
relief from a court of competent jurisdiction restraining such wiolation, ABI's specific remedies set forth under
this Agreement for any breach by yvou of this Agreement or otherwise shall be cumulative and shall not restrict
or limit ABI ability to resort to any other remedy available under law or equity. Any rights not expressly
granted herein are reserved.,

19. International Access. The Software is provided from the United States of America. The laws of other
countries may differ regarding the access and use of the Software. ABI makes no representations regarding

the legality of the Software in any other country and it is your responsibility to ensure that yvour use complies
with all applicable laws outside of the U.S.4.,

Last updated April 28, 2005

Privacy Polic | EULA | Uninstall | ContactUs | Support @2005 BetterInternet, LLC, All rights rezerved, v
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Remove Advertising Software With MyPCTunelUp.

Use our FREE uninstall program to remove the following Advertising Software programs
from your computer: BestOffers, BetterInternet, Ceres, LocalMRD, MSWiew, MultiMPP,

M¥Target, OfferOptimizer, Twaintec, Aurora, BTGrab, DLMax, Pynix, SolidPeer, Zserv and

some others,
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Remove Advertising Software With MyPCTuneUp.

Use our FREE uninstall program to remove the following Advertising Software programs
from your computer: BestOffers, BetterInternet, Ceres, LocalNRD, MSWiew, MultiMPP,

M¥Target, OfferOptimizer, Twaintec, Aurara, BTGrab, DLMax, Pynix, SolidPeer, Zsery and

some others,
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SCAN AND REMOVE
ADWARE FROM YOUR
COMPUTER FOR FREE

CONTACT US

Remowve Advertising Software With MyPCTuneUp.

Use our FREE uninstall program to remove the following Advertising Software programs
from your computer: BestOffers, BetterInternet, Ceres, LocalMRD, MSWiew, MultiMPR,

M=Target, OfferOptimizer, Twaintec, Aurora, BTGrab, DLMax, Pynix, SolidPeer, Zsery and

some others,

Flease keep in mind that MyPCTunelp isn't a general purpose Advertising Software or
Spyware removal company, It will only remove the above programs listed, in addition to a

few others.

The MyPCTunelUp uninstaller program will never collect any personally identifiable
information, it will not install any additional programs, and it will delete itself once it
finishes the uninstall process.
Privacy Policy | EULA | @2005 MyPCTuneup, Inc W
|
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Recommended: Print These Instructions.
To uninstall our software, please follow the instructions below, We strongly recommend that

you print these instructions since vou will have to close all open applications during the
uninstall process.
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STEP 1 - DOWNLOAD

File Download - Security Warning

Do you want to run or save this file?
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Uninstall

Uninstall Completed
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Tell us why you decided to uninstall our
advertising software
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