Exhibit H-1:

Ad-Aware se

[Copyright 1999 - 2005 Lavasoft Sweden 'All rights reserved.

- [ Status _)

Scan Complete

g SCan novw )]
G Bwiatch )
g Ad-ons }

" @telp )

Current Operation

| Finished

Objects Scanned: 65175 |

» Scanning |IE Favorites...

Summary

17 Running Processes
875 Process Modules

0 Objects Recognized
0 Objects Ignored

0 New Critical Objects  +

cCooooo

Processes |dentified
Modules ldentified
Registry Keys |dentified
Registry Walues Identified
Files Identified

Faolders ldentified

0 Chjects

'QShowLogfile _) S _)

Ad-Awvare SE Perzonal, Build 1 .06r1

File Mode Language Help

Update

&
('
tk ﬂ This is the main scan page of Spybot-50. Here you scan your system ['Check for problems” button] and fix any
b problems that were found ["'Fix selected problems'" button). Hint: if you haven't done g0 yet, we recommend pou read
the tutarial [zee Help menu] to learn how to deal with the scan results.
Hide this information
Prablem Kind

Congratulations!
Mo immediate threats were found.

0 problems found [02:35)




Exhibit H-2:

& Program Files

File Edit  View

eBack @ L.J L@ pSearch [E_" Folders

Favorites  Tools  Help

[

Address |3 C:\Program Files

v|G0

| Mame -
[ [C5) Comman Files
| [ ComPlus Applications
| [ Internet Explarer
() Lavasoft
| [C)Messenger
| [Cmicrosaft frontpage
| [ Mervie Maker
=T
@MSN Gaming Zone
| @NetMeeting
7 Make anew folder | ) Cnline Services

£ Publish this Folder to [E)0utlonk Express
the Web | I Spybot - Search & Destroy

| [ TechSmith
| Iy Windows Media Player
() windows MT

[ wero

System Tasks

Hide the contents of
this Folder

Y Add or remove
programs

4 search far files or
folders

File and Folder Tasks

et share this Folder

Other Places

wge Local Disk ()
ﬂ My Docurnents
|5 Shared Documents
d Iy Computer
‘g Iy Mebwork Places

Exhibit H-3:

& WINDOWS

Size

Tvpe

File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Falder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File Falder
File: Folder
File: Folder

Date Modified
7/1H2005 3:36 PM
7/14/2005 3:34 PM
7/14/2005 3:37 PM
/12005 5:10 PM
7/14/2005 4:03 PM
7/14/2005 3:40 PM
7/1H2005 3:36 PM
7/14H2005 3:34 PM
7/1H/2005 3:34 PM
7/14/2005 3:36 PM
7/14/2005 3:37 PM
7}1H2005 3:36 PM
/12005 5:06 PM
7/29/2005 5:22 PM
&9/2005 1:59 PM
7/1H2005 3:34 PM
7/1/2005 3:40 PM

4:00 PM

File Edit “iew Favorites Tools Help

eBack @ -'\-) L% pSearch E:‘ Folders

Address |[[3) CWINDOWS

1 Mame
System Tasks | E] SchedLall
=| setupl
Hide the contents of [;] s
this Folder | E] 1
T Add or remove | =] boatstat
programs [Z] wiadebug
4 search for files or [Z] wiaserve
folders E] setupapi
| [E] oEwaELog
| = rEGLOCS.OD
File and Folder Tasks . # | t
= tsoc
(29 Make a new folder ] setupact
€8 Publish this folder to = | [& nidresetup
the Web 2] imsins
bad share this Folder [£] iis&
| E] comsetup
Fwin
Other Places | _-}control
i | WSy sPr pr
e Local Disk (i) E}ODBCINST
(£} My Documents [Z] windows Update
|5) Shared Documents [£] aemsn
a My Computer E] oCgen
U-i My Mebwork Places % msgsacm
— |2 FaxSetup

E] sessmigr, setup

Size
32KB
706 KB
OkKB
ZKB
1KB
1KB
165 KB
1KB

G KB
10 KB
159 KB
GKB

S KB
47 KB
16 KB
1KB
OkKB
293 KB
5KB
1KB
ZKB
13KB
1KB
15 KB
ZKB

Tvpe

Text Document

Text Document

Text Docurment

DAT File

Text Document

Tewt Dacument

Text Document

Text Document

OLD File

Text Document

Text Docurment

Text Document

Text Document

Text Document

Text Document
Configuration Settings
Configuration Settings
PR File

Configuration Settings
Text Document

Text Document

Text Document

Text Document

Text Document

Text Document

Date Modified
5/31/2005 2:24 PM
5/10/2005 2:24 PM
3/10/2005 11:54 AM
g/10/2005 11:54 AM
g/10/2005 11:27 &AM
7/29(2005 5:24 PM
71158/2005 12:57 PM
7}1/2005 4:03 PM
7/1H2005 F:44 PM
7/14/2005 3:43 PM
7/14/2005 3:43 PM
7/14H2005 3:43 PM
7/1H2005 3:43 PM
7/14/2005 3:43 PM
7142005 3:43 PM
7}14/2005 3:39 PM
7/1H2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/1/2005 3:35 PM
7/1H2005 3:35 PM
7}1/2005 3:35 PM
7}1/2005 3:35 PM
7}14/2005 3:35 PM
7/14/2005 3:35 PM

Gk
~

! dn. 4:01FM



Exhibit H-3 (continued):

& WINDOWS
File Edit ‘View Favorites Tools Help JP

@ Back - \J p Search =3 Folders -
address | [£3) CAWINDOWS "| Go
| MName Size | Type Date Modified ~
System Tasks }vbaddin 1KE Configuration Settings  7/1</2005 3:34 FM
T e e el }vb 1KE Configuration Settings  7/14/2005 3:34 PM
this Folder ri:] DcInstall 1KE Text Document 7142005 3:34 PM
;ij P E:] msmginst 10KE Text Document 742005 333 PM
pragranis =| Sti_Trace 0KE Text Docurnent 7/14/2005 10:48 AM
,) Search for files or __}system 1 KE Configuration Settings  7/14/2005 10:45 AM
folders regopt 2KB  Text Document 7/14{2005 10:45 AM
=| setuperr OKE Text Document 7i14/2005 10:44 AM
File and Foldes Ton &Zapotec 10KE Bitmap Image §/23/2001 2:00 AM
c? winhlp32 261 KB Application g/23/2001 3:00 AM
®]} Rename this Fil &k vinhelp 251KB  Application 8/23(2001 8:00 AM
@ Mo e el @vmmregSZ.dll 19KE Application Extension  8/23/2001 5:00 AM
) Copy tis e Btk sz 25KE  Application 81232001 5:00 &AM
D?’ - Bvrk_te 49KB  Application 8/23/2001 8:00 &M
2] 5\';':‘25" this file ko the ] twain_32.dI 46 KB Application Extension  $/23(2001 5:00 AM
fr:j E-rmail this File @twain.dll 93KE  Application Extension  §f23/2001 8:00 AM
. [ raskman 15KE Application 8232001 5:00 AM
iz Print this file g
&Soap Bubbles 65 KE  Bitmap Image §/23/2001 2:00 AM
oK Delete this file 14KB TMP File 8/23/2001 5:00 &M
Sl SETS tmp 1,061 KE TMP File 8/23/2001 8:00 AM
&Santa Fe Stucco 65 KE  Bitmap Image gf23/2001 5:00 AM
Other Places [ River Sumida 37KE Bitmap Image 8/23/2001 S:00 &M
= ’ : ododendron itrnap Image !
g Local Disk (C:) Rhododend 17 KB  Bit I 8/23/2001 §:00 AM
ﬁregedit 131 KB Application gf23/2001 3:00 AM
B My Documents . i
& Prairie Wind 65 KE  Bitmap Image gf23/2001 ;00 AM
I Shared Documents | NOTERAD anplication ;

Lomes 401 PM

D Copy this file

&8 Publish this file to the
Weh

() E-mail this file
_é Print this file
¥ Delete this File

Other Places

g Local Disk (1)
My Docurnents
|3 Shared Documents

iy start fow T

@ Temp

) Prefetch
=) Debug

I weh

[a syskem3z
[a ime

[a security

B repair

[ Tasks

B Registration
Offline Web Pages

Downloaded Program Files
o8| =

File Falder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
Folder

File Folder
Folder

Folder

& WINDOWS
File Edit ‘Yiew Favorites Tools  Help #
@ Back - \J [ ﬁ /C\] Search || Faolders -
Address |[22) CYWINDOWS > E
1 Mame Size  Type Date Modified =
System Tasks {8 NOTEPAD 65KE  Application B23(2001 5:00 AM
A e e Rl 3msdfmap ZKEB ConF.iguration Settings  8/23(2001 8:00 AM
HE el EQ hh 27 KB Application 8/23/2001 5:00 AM
,;,5 TN & Greenskone Z6 KB  Bitmap Image 8/23/2001 5:00 AM
programs & Gone Fishing 17 KE Bitmap Image 8/2312001 5:00 AM
,'J Search for files ar & FeatherTexture 17 KB  Bitmap Image 8/23/2001 5:00 AM
folders EQ explorer 1KEB Windows Explarer C... 8/23/2001 8:00 &M
& explorer 978 KB  Application 812312001 5:00 AM
File and Foldes Tan gdesktop 1KE C.onFlguratlon Settings  S/23/2001 5:00 AM
& Coffes Bean 17 KB EBitmap Image 812312001 5:00 AM
@ Rename this File &_):Iclock S1KE Wideo Clip 812312001 5:00 AM
@ e Rl & Blue Lace 16 2KE Bitmap Image 812312001 5:00 AM
#E _default 1KB Shortcut o MS-DOS...  §/23/2001 5:00 AM

9/1/2005 4:00 PM
9/1/2005 5:57 PM
/10/2005 11:54 AM
8/2/2005 2:28 PM
8/1/2005 5:10 PM
7/14/2005 3:40 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:38 PM
7/14/2005 3:37 PM
7/14/2005 3:37 PM
9 [u]u} X P



Ex

hibit H-3 (continued):

File

eBack 2 \_/l @ ;} Search ﬁ\?" Folders v

Edit  Wiew Favorites  Tools  Help

Address |22 CIWINDOWS

A Mame
System Tasks [ security
Hide the conkents of Corepair
this Folder [ATasks
B Add or remave [ Registration
programs Offline Web Pages
2 search for files or &
folders [C)srchasst
[CIPCHEALTH
Hel
File and Folder Tasks A =
hCursors
W} Rename this Folder = | [DFonts
@ Maove this Folder %system
WinSxs
1) Copy this Folder
&7 ) AppPatch
lad Share this Folder DMedia
() E-mail this Falder's Files [)twain_32
x Delete this Folder [CImsagent
[CIResources
Eﬂmui
Other Places ICimsapps
. Chiava
e B " [S)Driver Cache

My Documents
[3) Shared Documents
H My Computer

[ Connection Wizard
) Config
[C5) addins

v

Exhibit H-4:

Size

Type

File Folder
File Folder
Folder

File: Folder
Folder

Folder

File Folder
File Folder
File Folder
File Falder
File Folder
File Folder
File Falder
File Folder
File Falder
File Falder
File Folder
File Folder
File Folder
File Falder
File Folder
File Folder
File Falder
File Folder
File Falder

Date Modified
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:35 PM
7/14/2005 3:37 PM
7142005 3:37 PM
7/14/2005 3:37 PM
7/14/2005 3:36 PM
7142005 3:36 PM
7/14/2005 3:34 PM
7i14/2005 10:45 Al
742005 10:45 AM
7114{2005 10:45 AM
7i14/2005 10:42 &M
7i14/2005 10:42 Al
7114{2005 10:42 AM
7i14/2005 10:41 AM
7i14/2005 10:39 Al
FI14/2005 10:39 Al
7114{2005 10:39 AM
7i14/2005 10:39 Al
7114/2005 10:39 AM
7114{2005 10:39 AM
7i14/2005 10:39 AM
7i14/2005 10:39 AlM

v|Go
B

& system32

File

@Back = \_)

Address | [ CWINDOWS system32

Edit  Wiew Favorites Tools Help

lﬁ ;\J Search [1?'_" Folders v

A Mame

wpa.dbl

}PerfStringBackup

System Tasks

Hide the contents of

this Folder

L) Add or remave
programs

,-) Search for files ar

Folders

wmpscheme

FNTCACHE

3$winnt$
CONFIG.NT

File and Folder Tasks

emptyregdh
~ | [Z] h3z3log
(%) zipFldr il
(2] elehip. di
E] xenroll.dil
Fxcopy
@ wactsry. di
}] wecsve.dl
ﬂ wecsapi.dll
2] wezcdig.di
@ wurySis.dll
“ wupdmgr
@ wupdinfo.di
_:?l] wuausery,di
@ wuaueng. di

(29 Make anew Folder

&8 Publish this Folder to
the web

ted Share this folder

bl

Other Places

E] WIS
ﬂ [y Docurnents
| Shared Documents
g [y Cormputer

ﬁ-j Iy Metwork Places

Type

DEL File
Configuration Sektings
DAT File

DaT File

ML Docurnent

DT File

Setup Information
MT File

TLE File

TLE File

DAT File

Text Document
Application Extension
Application Extension
Application Extension
Application
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application
Application Extension
Application Extension
Application Extension

Date Modified +
8/10/2005 11:54 AM
7/18/2005 12:55 PM
7i18/2005 12:55 PM
7{18{2005 12:58 PM
7/14/2005 4:03 PM
7/14/2005 3:44 PM
7/14/2005 3:43 PM
7/14/2005 3:39 PM
7114/2005 3:39 PM
7114/2005 3:39 PM
7/14{2005 3:35 PM
7/14{2005 10:50 AM
8/23(2001 5:00 AM
8/23(2001 5:00 AM
8/23(2001 5:00 AM
8/23/2001 2:00 &M
8123/2001 5:00 &M
8123/2001 5:00 &M
8(23/2001 5:00 AM
8/23(2001 5:00 AM
8/23(2001 5:00 AM
8/23(2001 5:00 AM
8/23(2001 5:00 AM
8(23(2001 5:00 &M
8(23/2001 5:00 &AM




Exhibit H-4 (continued):

system32

File Edit Wiew Favorites  Tools

Help

eBack @ @ l@ pSearch f{? Folders v

Address |2 CWINDOWS systemn32

A

System Tasks

Hide the contents of
this Folder

@y Addor remave
programs

,J Search for files o
folders

File and Folder Tasks &)

(27 Make anew folder

&N Publish this folder to
the Web

|52 Share this falder

Other Places

) WINDOWS

[a My Documents
[ Shared Documents
a My Computer

W My Metwork Places

|

Size
1,693 KB

Mame

%] G400d.dI
) CatRoatz
[C)Restare
) canfig
Eﬁxircom
) whem
Eaias
5y Macromed
() Directy
C)oobe
Sydrivers
C)com
[ MsDte
[=)spool
[T CatRoat
[C)5etup
Ehusmt
Shras
Sicsxml
[Sinpp
1033
anins
[C2)5helExt
@mui
[Cinetsry

Type
Application Extension
File: Folder
File: Folder
File: Folder
File: Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder

Date Modified =
8/1712001 10:56 AM
/92005 2:01 PM
7114/2005 4:01 PM
7/14/2005 3:44 PM
711442005 3:40 PM
7/14/2005 3:40 PM
7/14/2005 3:38 PM
7/14/2005 3:37 PM
7/14/2005 3:37 PM
7112005 3:36 PM
7112005 3:36 PM
7112005 3:35 PM
7142005 3:34 PM
7112005 2:51 PM
71142005 10:45 AM
71142005 10:43 AM
71142005 10:42 AM
7142005 10:42 AM
7/14/2005 10:42 AM
7/14/2005 10:41 AM
7/14/2005 10:41 AM
7/14/2005 10:39 AM
7/14/2005 10:39 AM
7/14/2005 10:39 AM
71142005 10:32 AM



Exhibit H-6:

@Back - \_/ \ﬂ @ _h /__\J Search “;P‘_\'( Favorites @Media @ <] ~

Address |@ http: fvnew wallpapers4u,com

“ Links **

Go

Waﬂpapers4u

i th

f

Additio

od4u

Privacy

Learn more about cookies...

The privacy icon appears in the statuz bar each time a cookie is
resticted based on wour privacy settings. To see a privacy report,
double-click the icon when it appears.

o

Don't show this message again.

[ Settings... H

Celeb 04

wallpapers - 1

A

: li o
Bollywood4du
R

allpapersdu.com @ ...

Address @ http:

[ 5
brest de

Fopu
Popu

€. JAuto

INSURANCE
Quate and buy onfine!

Compare Auto Insurance Rates

Compara and choose low auto insurance rates in
your area. Free multiple quotes natiomwide. Taop
rated insurance companies. Low rates and
better coverage. Affordable plans for everyone.
http:/ furanie . answerfinancial.com

GEICO - Get a Car Insurance Quote Today
How much could you save on auto insurance by
switching to GEICO? Get a detailed rate quote
and start a policy within minutes at GEICD.com.
It’s quick, simple, and securs.

http:/ fwww,. gelco.com

Online Auto Insurance Quotes

Buying a new car? Get a free personal auto
insurance quote online from Safeco Insurance. |f
you like your quote, we can start your coverage
today!

httrs d fuwnnnns cafacn com

PIX)

LY >
B
fj Amwg:'c-m
GEICO
Safeco
v hd
| 3




Exhibit H-8:

—

= -
.. =
SECURITY ALERT - A& Security Problem Has Been Found On Your Computer,

Yirtual Bouncer has found Aurora on vour computer, This parasite is monitoring the URLs that wau
wisit when you surf the web and also pops ads up at you. Common symptoms of this parasite are a

slow computet, laks of pop-up ads and frequent crashing of brawsers and programs. YWould wou
likez Wirtual Bouncer to remove this parasite From your computer?

Yes Mo

4:11 FM

Exhibit H-9:

8 Add or Remove Programs

Currently installed programs: Sort by:
Change or d-Aware SE Personal

Remaove
Programs

% o change b f t Fr g Change/Remove
Add Hew 5 InternetOffers
Programs
ﬁj PShow

Ej 0 Snaglt 5 Size 5.71MB

add{Remove E Spwbot - Search & Destroy 1.3 Size  15.03ME
Windows el
Components 15 Surf sideKick Size  0.43MB
ﬁj The ABT Metwork- & Division of Direct Revenue
G The Best Offers

ﬁl Tokuoitu

2 Wirtual Bounicer Size  4.63MEB




Exhibit H-10:

& Program Files

File Edit Wiew Favorites

eBack - '\j @ pSearch H’:‘ Folders v

Tools  Help

address |[22) C:\Program Files

System Tasks

Hide the contents of
this Falder

LY Addor remove
programs

4 Search for files or
folders

File and Folder Tasks

(29 Make anew foldsr

@ Publish this Falder ko
the Web

{4 Share this Folder

Other Places

&g Local Disk (2

My Documents
|3 Shared Documents
i My Computer

& My Netwark Places

Program Files

v|G0

SECURITY ALERT - A ...

Al Mame

: [C3) 180searchassistant

| [ BullsEye Metwork.

| [C3)Common Files

| [ ComPlus Applications
| [ Inkernet Explarer

| [ Internit Optimizer

| [C1sTsve

| [ChLavasoft

| () Media Gateway

| @Messenger

| [Chmicrosoft frontpage
| [ChMavie Maker

| Cmsy

| [Z5)MSN Gaming Zane

| [CNetMeeting

| [C)0nling Services

| (5 Outlook Express

| @Personal Money Tree
| [ChPawer Scan

| (L) Quick Links

| [C)5ideFind

| |5 5pybat - Search & Destroy
| [Csurfaccuracy

—' [ 5urfSidekick 3

() TechSmith

& Program Files

Size

Type
File Falder
File Falder
File Folder
File Falder
File Folder
File Folder
File: Folder
File Folder
File Folder
File Falder
File Folder
File Folder
File Folder
File: Folder
File Falder
File Folder
File Folder
File Falder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder

Date Modified
9/1/2005 4:14 PM
9/1/2005 4:13 PM
742005 3:36 PM
7H4/2005 3:34 PM
7/14/2005 3:37 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
/12005 5:10 PM
9/1/2005 4:13 PM
7H14/2005 4:03 PM
7H14/2005 3:40 PM
7/14/2005 3:36 PM
7/14/2005 3:34 PM
7/14/2005 3:34 PM
7/14/2005 3:36 PM
742005 3:37 PM
742005 3:36 PM
9/1/2005 4:14 PM
9/1/2005 4:13 PM
9/1/2005 4:14 PM
9/1/2005 4:13 PM
/12005 5:06 PM
9/1/2005 4:13 PM
9/1/2005 4:05 PM

R
b

”

4114 PM

File Edit ‘iew Favorites

Tools  Help

eBack ok \J @ pSearch H’:“ Folders v

address |[23) C:\Program Files

System Tasks

Hide the contents of
this Folder

Y Add or remove
prograns

- search for files or
folders

File and Folder Tasks

29 Make a new folder

@ Fublish this folder o
the Web

led Share this folder

Other Places

g Local Disk {C:)

My Documents
|) Shared Documents
a My Compuker

& My Metwork Places

A Mame -
| [C3)Inkernet Optimizer
: EJISTsvc
| CLavasoft
CIMedia Gateway
| EﬂMessenger
| [Cmicrosaft Frontpage
| E)Movie Maker
| CMmsM
[C3)MSM Gaming Zone
: EﬂNetMeeting
| CCrline Services
=) 0utlook Express
| [ﬁPersonaI Maoney Tree
| [E)Pawer Scan
| () GQuick Links
| [C5ideFind
[C)5pybat - Search & Destray
: 5w accurary
| C5urfsidekick 3
=) TechSmith
| [C)vBouncer
| |5 Windaws Media Player
| [ windows NT
—' Chxerox
Eﬁ\"ourSiteBar

& Program Files

Size:

Type

File Folder
File Folder
File Faolder
File Folder
File Folder
File Folder
File Folder
File Faolder
File Folder
File Folder
File Folder
File Folder
File Falder
File Folder
File Folder
File Folder
File Falder
File Falder
File Folder
File Folder
File Folder
File Falder
File Falder
File Folder
File Folder

Date Modified
9(1/2005 4:13 PM
9/1/2005 4:13 PM
(1/2005 5:10 PM
9{1/2005 4113 PM
7/14/2005 4:03 PM
7114/2005 3:40 PM
7/14/2005 3:36 PM
7/14/2005 3:34 PM
7114/2005 3:34 PM
7/14/2005 3:36 PM
7114/2005 3:37 PM
7/14/2005 3:36 PM
9(1/2005 4:14 PM
9(1/2005 4:13 FM
9/1/2005 4:14 PM
9(1/2005 4:13 PM
81/2005 5:06 PM
9(1/2005 4:13 PM
9{1/2005 4:08 PM
7/29/2005 5:22 PM
9(1/2005 4:11 PM
9{1/2005 4:07 PM
7/14/2005 3:34 PM
7114/2005 3:40 PM
9/1/2005 4:13 FM

LA L

v|G0
|

4114 PM



Exhibit H-11;

& WINDOWS

File Edit Wiew Favorites Tools  Help
. Y ; ) : o]
e Back } Lﬁ 7 Search Folders

address |3 CAWINDOWS

v|G0

System Tasks
Hide the conkents of

this Folder

Ly Add or remave
pragrams

4 Search for files o
folders

a

File and Folder Tasks . *

(27 Make anew Folder

@ Publish this folder ko
the Web

kad Share this Folder

Other Places

g Local Disk {C:)
My Documents
|) Shared Documents
j Iy Computer

‘d My Metwork Places

74 start

A Mame

EPK-4596?439-43543-43F-FDCD-4656?53 "

Edqzob

@ nemzz0.dl
[ rjwndidd
E] sekupapi
b canmama
[Z) SchedLal
EioZuns
Euntokuoitu
E] setuplog
Elo

= bootstat

[Z] wiadebug

=] wiaserye

[£] oEwaBLog
REGLOCS.OLD

}win
}control

W SwsPrx.pr
e ODECTH

Type
File
Application
Application Extension
Application
Texk Docurnent
Configuration Settings
Texk Documnent:
Application
Application
Texk Document:

Text Document

DAT File

Text Docurment

Text Document:

Texk Document

OLD File

Text Docurment

Texk Docurnent

Texk Document

Texk Document:

Texk Document:

Texk Documnent:
Configuration Settings
Configuration Settings
PR File

Date Modified ~
9/1/2005 4:14 FM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
8/31/2005 2:24 PM
8/31/2005 3:06 &M
8/31/2005 2:56 AM
8/10/2005 2:24 PM
§/10/2005 11:54 AM
8/10/2005 11:54 AM
§/10/2005 11:27 AM
7/29/2005 5:24 FM
7/14{2005 4:03 PM
7/14/2005 3144 PM
7/14{2005 3:43 PM
7/14/2005 3:43 PM
7/14/2005 3:43 PM
7/14/2005 3:43 PM
7/14/2005 3:43 PM
7/14/2005 3:43 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM
7/14/2005 3:39 PM

412005 3:39 P

B

File  Edit  Wiew

v|Go

Favarites  Tools  Help
@ Back - \..&) ﬁ p Search Falders -
Address |2 CWIMDOWS

| Mame Size | Twpe Date Modified

System Tasks b ODBCINGT SKE  Configuration Settings  7/14/2005 3:39 PM

R S CEr e el E] Windows Update 1KE Text Document 7114/2005 338 PM

= Fhis Folder r%] ocmsn ZKE Text Document 711412005 3:35 PM

i'..) PO R ré] acgen 13KE Text Document 7/14/2005 3:35 PM

prograris @] MSJS0CH 1KE Text Document 7114/2005 3:35 PM

4 Search far Files or [Z] Faxsetup 1SKE  Text Document 7114/2005 3:35 PM

Falders [Z] sessmar. setup ZKE Text Document 7114/2005 3:35 PM

}vhaddin 1 KB Configuration Settings  7/14/2005 3:34 PM

File and Folder TN 3\43 1 KB Configuration Settings  7/14/2005 3:34 PM

=| DtcInstall 1KE Text Document 711412005 3:34 PM

@ Rename this File =| msmginst 10KE Text Document 7114/2005 3:33 PM
C& o et =| Sti_Trace OKE Text Document 7/14/2005 10:48 AM
'D e 3system 1 KB (Configuration Settings  7/14/2005 10:45 AM
2 D?‘I o E] reqopt ZKE Text Document 7/14/2005 10:45 AM
2] E\j‘:&s" this file to the ) setuperr OKB Text Document 7/14/2005 10:44 &M

@ E-rail this File EhthDESV 43KE  Application 6/53/2005 10:16 AM
T nail 52KkB  Application 5/11/2005 11:07 PM

K Delete thisfile 155M0064 1KE DATFils 3/10/2004 1:07 &M

Euwyiog 199KE  Application 9/6/2003 5:53 AM

Db Pl Esvcproc 7KE Application 6/11/2003 7:46 PM

Zapotec 10KE Bitmap Image §/23/2001 5:00 AM

g Local Disk (1) CQ winhlp32 261 KB Application &/23/2001 5:00 AM

B My Documents @-winhelp 251 KB Application 5/23/2001 8:00 AM

3 Shared Documents @ vmmreg3z. di 19KE Application Extension  8/23/2001 8:00 AM

g My Computer

w

. baunk_32
AILICIE, ]

Application

8(23/2001 5:00 AM

Ll




Exhibit H-11 (continued):

& WINDOWS

File Edit View Favorites

Tools

Help

@Back 2 \A;J @ pSearch FEI: Folders v

address |23 CAWINDOWS

System Tasks

Hide the conkents of
this Folder

Y Add or remove
programs

'-J Search Far files o

v|G0

| Mame

.twunk_lﬁ

|Flraskman
| % S02p Bubbles
SET?.krp

folders SET3.tmp
a Santa Fe Stucco
Ri Sumid
File and Folder Tasks %R:e‘; dumlda
ododendron
I@ Rename this File = gregedit
[ Mave this file | (54 Prairis wing
| MOTEPAD
[ Copy this file % 7
9 msdfmap
&N Publish this file to the @ th
Wb |
() E-mail this file %gee”:mh”_e
- one Fishing
X et dusrie &FeatherTexture
| E‘{?explorer
3 explorer
Other Places
L8 3desktop
ags Local Disk (2] @ Coffes Bean
[[} My Documents @ :IDCkL "
[) Shared Documents & dueF alcte
n _defau
o My Computer V| & bectofie
SECURITY ALERT - & ... =

WINDOWS

Size
49 KB
46 KB
93 KB
15 kB
65 KB
14 kB

1,061 KB
65 KB
Z7 KB
17 KB

131 KB
65 KB
65 KB

ZKB
27 KB
26 KB
17 KB
17 KB

1 KB

975 KB

1 KB
17 kB
S1KE

ZkE

Type

Application
Application Extension
Application Extension
Application

Bitmap Image

TMP File

TMP File

Bitrmap Image

Bitrmap Image

Bitrap Image
Application

Bikrnap Image
Application
Configuration Settings
Application

Bitmap Image

Bitmap Image

Bitmap Image
Windows Explorer ...
Application
Configuration Sektings
Bitmap Image

Yideo Clip

EBitmap Image
Shorkeut ko MS-DOS...

Date Modified 5
G23(2001 §:00 AM
G23(2001 §:00 AM
823(2001 §:00 AM
823(2001 §:00 AM
823(2001 8:00 AM
&23(2001 :00 AM
&23(2001 :00 AM
&23(2001 §:00 AM
&23(2001 §:00 AM
&23(2001 §:00 AM
&23(2001 §:00 AM
&23(2001 §:00 AM
&23(2001 §:00 AM
8/23/2001 B:00AM
8/23{2001 5:00 AM B
&23(2001 §:00 AM
8f23(2001 B:00 AWM
8/23(2001 8:00 AM
B23(2001 §:00 AM
G23(2001 §:00 AM
G23(2001 §:00 AM
G23(2001 §:00 AM
823(2001 §:00 AM
823(2001 §:00 AM
823(2001 §:00 AM

H Hlv]

#p 4116 PM

Filz  Edit Wiew Favorites

@Back @ ;\_‘) @ p Search FE_" Folders

Toals

Help

Address |3 CHWINDOWS

v|Go

| Mame
System Tasks | a E——"
| &]b
Hide the contents of @ ohcp.ar
this Folder | &] abiurinst
i) &dd or remave | D system3z
programs | Temp
IJ Search For files or | (& Dowrloaded Pragram Files
Folders | 2 system
=) Prefetch
File and Folder Tasks | DLastaood
=) Debug
W} Rename this file = | [Dweb
[ Move this file | Sime
| i
() Copy this file @SEEU.I'I ¥
S Srepair
@ Publish this file ko the ﬁTasks
) | = _
() E-mal this File || Registration
] | [ OfFline Web Pages
¥ Delete this file B orchaset
| CDPCHEALTH
Other Places Dt
. @ Cursors
wg Local Disk (C:) [CIFonts
[} My Documents Dywinsxs
|[3) Shared Documents E]Pcppl.:‘atch
L CMedia
N i [y Compuker ¥ | = bwain
is start SECURITY ALERT -4 ... (@8 WT

Size
S KB
3KE
4 KB

Type
Icon
HTML Dacument
HTML Document
File Falder
File Folder
Folder

File Folder
File Folder
File Folder
File Folder
File: Folder
File Folder
File Folder
File Folder
Folder

File Folder
Folder

File Folder
File Falder
File Faolder
File Folder
File: Folder
File Folder
File: Folder
File Folder

Date Modified s
2132001 1:25 AM
12/21/2000 4:18 AM
11{12{2000 2:30 PM
9712005 4:16 PM
9712005 416 PM
9/1/2005 4:13 PM
9712005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
8/10/2005 11:54 AM
B/2/2005 2:25 PM
7/14/2005 3:40 PM
7/14/2005 3:39 PM
7H 42005 539 FM
7/14/2008 3:39 PM
7H 42005 536 FM
7}14/2005 3:37 PM
7H 42005 537 FM
7/14/2005 3:36 PM
7/14/2005 3:36 PM
7/14/2005 3:34 PM
7114/2005 10:45 AM
7114/2005 10:45 AM
7114/2005 10:42 AM
7114/2005 10:42 AM

417005 10:47 A1



Exhibit H-11 (continued):

& WINDOWS

File Edit ‘iew

Favarites

eBack @ \_) @ pSearch Hi" Folders v

Taoaols  Help

-

fAddress |(C3) CHWINDOWS

System Tasks

Hide the contents of
thiis Folder

L) Add or remave
programs

I) Search For files or
folders

File and Folder Tasks &

mi Rename this folder
[ Move this Folder

Copy this Folder

@ Fublish this Folder ko
the Web

led Share this folder
() E-mail this folder's files
¢ Delets this Folder

Other Places

age Local Disk (C)
E.."I My Documents
I3 shared Dacuments

Exhibit H-12:

& system32

File Edit Wiew Favorites

@Back = \_) @ pSearch lr‘t_r Folders v

SECURITY ALERT - A ...

v|Go

A Mame
[hime
() security
[ﬁ]repair
[ Tasks
[CIReqistration
Cffline Web Pages
[C)srchasst
[C3IPCHEALTH
CIHelp
&]Cursors
[C3Fonts
Cwingxs
o) appPatch

ia

[C)twain_32
[ﬁ]msagent
[C)Resources
[ﬁ)mui
CImsapps
Dhiava

~ [ChDriver Cache
[ Connection Wizard
[ Config
) addins

I TwWF4
w

Tools  Help

Size  Type
File Folder
File Folder
File Folder
Folder
File Faolder
Folder
File Folder
File Folder
File Folder
File Folder
File: Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Faolder
File Folder
File Falder
File Faolder
File Folder
File: Folder
File Folder
File: Folder
File Folder

Date Modified =
7142005 5:40 FM
F114/Z005 3139 PM
7142005 539 FM
F114/2005 3:39 PM
742005 3138 PM
F114/2005 3:37 PM
7H4/2005 337 PM
FH14/2005 3:36 PM
7H4/2005 3:36 PM
F114/2005 3:34 PM
711412005 10:45 AM
Fl14/2005 10:45 AM
711412005 10:42 AM
FI14/2005 10:42 AM
71412005 10:42 AM
FI14/2005 10:41 AM
7114/2005 10:39 AM
FI14/2005 10:39 AM
F114/2005 10:39 AM
7114/200% 10:39 AM
7114/2005 10:39 AM
7114/2005 10:39 AM
F14/2005 10:39 AM
7114/2005 10:39 AM

E

9/1/2005 4:16 PM L2

L3%

- dn 17

system Tasks

Hide the contents of
this Folder

Ly Addor remove
pragrams

l) Search Faor files or
Folders

File and Folder Tasks

(23 Make anew folder

&3 Publish this Folder to
the Web

{ed Share this Folder

Other Places

() WINDCWS
@ [y Documents
[3) Shared Documents
5‘ My Computer

& My Network Places

Address |[[3) CAWINDOWS systemn3Z

A Mame
€3 me-110-12-0000079
atmtd.dll,_
%) atmtd.di
FlMrEZ0DMECDOxNG
[ distont
}usokno‘w

LcbgiTta

FbkF7gi0

jdasush

@5qedd?op

reigqocp2

3mln5dcse

}heghﬂeav

Sdggclg?

%) idez1201 vd

1=lgamz-ns11

Ekill all spyware

@ rbingo_bigs123

T ALERT - A ...

B8 greenmovie231 3asaadsasfad. .
Ecreditcard3z1 231231 23asdsa. .

Twpe
Application
_File
Application Extension
Application

Application
Configuration Settings
DAT File

DAT File

DAT File

HTML Dacument

DAT File
Configuration Settings
Configuration Settings
DAT File

Yirtual device driver
Application
Ican

Iron

Icon

Icon

Ican
Application
Application
Application
Application

Date Modified
9/1/2005 4:17 PM
912005 4:16 PM
9/1/2005 4:16 PM
9/1/2008 4:16 PM
912005 4:15 PM
012005 4:15 FM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
912005 4:14 PM
9/1/20085 4:14 PM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
O/1/2005 4:14 FM
9/1/2005 4:14 PM
9/1/2005 4:13 PM
912005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
912005 4:13 PM
012005 4:13 FM
9/1/2005 4:13 PM
9/1/2005 4:12 PM
O/1/2005 4:11 FM
9/1/2005 4:10 PM

LM $18PM

v|Go
~




Exhibit H-12 (continued):

& syctem32

File Edt View Favorites Tools

Help

eBack i \_)J @ pSearch H’Z‘ Folders v

I

address |[£3) C{WINDOWS|systemn3z2

#| Mame Size
System Tasks %) cometi3z.oox 595 KB
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Hide the contents of Dlokasa
this folder DcatRootz
%4 Add or remove | [ cacheszdsrf4535dfs
programs | [C3)tthfFsbo
,) Search For files or [ Microsoft
folders [Dkssdi
[ kgugommg
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File and Folder Tasks
I ydmkxep
(=9 Make anew Falder [B)uviggadl
&8 Publish this Folder to = DoRestors
the Web | |2 config
@ Share this Folder ) xircom
) whem
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Other Places () Macromed
) Directy
EJ IO S Eﬁoobe
[EB [y Documents | Eﬁdrivers
[C3) Shared Documents | ICCom
i My Computer [ymsDte
ﬁd My MNetwork Places (D spoal
— [ChcatRoot
) 5etup
o8| o=

system32

SECURITY ALERT - & ...

-

Type
Actives Control
Application
File Folder
File Faolder
File Folder
File: Folder
File Faolder
File Folder
File: Falder
File Folder
File Folder
File Faolder
File: Folder
File Faolder
File Folder
File: Faolder
File Folder
File: Folder
File Folder
File Folder
File: Falder
File Folder
File Folder
File Faolder
File: Folder

v|G0
A

Date Modified
5/21/2000 1:00 PM
3/26/2000 1:57 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9712005 4:12 PM
9/1/2005 4:12 PM
9/1/2005 4:11 PM
9/1/2005 4:11 PM
9/1/2005 4:11 PM
9/1/2005 4:11 PM
9/1/2005 4:10 PM
7/14/2005 4:01 PM
7/14/2005 3i44 PM
7/14/2005 3:40 PM
7/14{2005 3:40 PM
7/14/2005 3:38 PM
7114/2005 3:37 PM
7/14/2005 3:37 PM
7/14/2005 3:36 PM
7/14/2005 3:36 PM
7/14/2005 3:35 PM
7/14{2005 3:34 PM
7/14/2005 2:51 PM
T/14/2005 10:45 AM
7114/2005 10:43 AM i

File Edit Wiew Favorites  Tools

Help

eBack - .'\;) @ pSearch fE:‘ Folders v

Address |[C3) CWINDOWS system3z

| Mame o

System Tasks s

Hide the cantents of | trnted.dll, E7ZKE

this Falder %] atrntdol 672 KE

i Add or remove | Emrezopmeonasng 25K

programs | Eldistont 34 KB

J search for files or }uﬁokno‘lS 4KE
folders

File and Folder Tasks

2J Make a niew folder

@ Publish this Folder to
the Wweb

ko Share this Folder

Other Places

B WINDOWS
My Documents
I) Shared Documents
d My Computer

W My Metwork Places

'5r|r|

| Powered by Freeprod

Your content is loading...

Type

Application

_ File

Application Extension
Application
Application

Configur ation Settings

[IIIIIIIIIIIIIIIIII

Setkings
Settings

| [%)idez1201, vied SKB
1Bl Gamz-0s11 39 KB
| KA kil all spyware 4 KB
| ¥ greenmoviez 313asaadsasfad. . SKBE
| Drredicardiz23123123asdsa, ., 4 KB
bingo_biga123 4KB
virushunter4 Z0KEB
Z63KE

169 KB

199 KB

virtual device driver
Application

Ican

Icon

Ican

Icon

Icon

Application
Application
Application

v|Go
-

Date Modified
9/1/2005 4:17 PM
9/1/2005 4:16 PM
9/1/2005 4:16 PM
9}1}2005 4:16 P
9/1/2005 4:15 PM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
9} 1}2005 4:14 P
9/1/2005 4:14 PM
9712005 4:14 PM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
9/1/2005 4:14 PM
9/1/2005 4:13 PM
9/1}2005 4:13 P
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9/1/2005 4:13 PM
9}1}2005 4:13 P
9/1/2005 4:12 PM
9712005 4:11 PM
9/1/2005 4:10 PM
9/1/2005 4:10 PM
/1 {7005 4

4:17 PM



