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Exhibit A-2:

& Program Files

File  Edit Wiew Favorites Tools  Help ."‘:
e Back = u}' y .fl'_l Search |'l.," ' Foldets v L\\s
Address !I;j C:\Program Files V] Go

A Mame « Size | Tvpe [Diate Modified

System Tasks File Falder 4}29/2005 5:35 AM
@ L bR ot l JComPlus Applications File Falder 4/11/2005 1:49 AM
this Folder IZ)Inkernet Explorer File Folder 4/11/2005 1:52 AM
;s,__-) Nl Feiae | ifjJava File Falder 42912005 8:36 AM
programs [ ZJLavasoft File Folder 5/5/2005 1:20 PM
Search For Files or | ) Messenger File Folder 4111/2005 2:09 AM
folders | | microsoft frontpage File Falder 4112005 1:55 aM
[0 Movie Maker File Folder 4111/2005 1:51 AM
File and Folder Tasks =1 File Folder 4/11}2005 1149 AM
| LAMEN Gaming Zone File Falder 4/11/2005 1:49 AM
J Make & new Falder | I:|:_',| MetMeesting File Folder 411112005 2:12 AM
e Pubilish this Foldet to = if_h'-‘l Orline Services File Falder 4/11/2005 1:52 AM
the Web |2 Outlook Express File Falder 411/2005 1:51 AM
@ Share this folder | !{j]Spyhot - Search & Destroy File Falder 5/5/2005 1:21 PM
| | TechSmith File Folder 552005 1:17 PM
— [ windows Media Player File Folder 41112005 2:09 M
DOther Places ; | [ wWindoiws NT File Falder 4/11/2005 1:49 AM
| File Falder 4/11/2005 1:55 &M

wee Local Disk (1)

{5} My Dacuments
|3y Shared Documents
W My Computer

& My Netwotk Places

agram Files {Fi) g 10PM

Exhibit A-3:

& WINDOWS

File  Edit  View Favorites Tools  Help a*

@Back * u’; II ’}.__H’ Search |1 * Faldets v %

Adddress !u’j CHWINDOWS

= Size  Type Diate Modified Al
System Tasks P =T File Falder 1/19/1988 4:58 PM I
@ Hidds the contants of | Ii_:| F\ppF:atch' F?Ie Falder 1/19/1985 5:01 PM
s Eolder | |21 Config File Folder 1/19/1988 4:55 PM &
24 Add or remove [ Connection Wizard File Folder 1/19/1985 4158 PM i
programs i Cursars File Falder 4/11/2005 1:49 AM
'J Search For Files or | =3 Debug File Folder 411112005 2:15 AM il
folders | (@ Downloaded Program Files Folder 412912005 8:36 AM
| Driver Cache File Folder 1/19/1938 4:53 PM
e —— E_f_-|F0nts F?le Folder 1/19/1988 5:04 PM
| HElR File Falder 4/11/2005 1:51 AM
l.:’ Make & new Folder | (hime File Folder 4111f2005 1:55 AM
e Piblish this Foldar to E |_ﬂ java File Falder 1/19/1988 4:58 PM
thie \Web I Media File Falder 1f19/1985 5:01 PM
td share this folder | Iamsagent Fil Folder 1/19/1958 5:00 PM
=] Msapps File Faolder 1/19/1988 4:55 PM
= | [ i File Folder 1/19/1988 4:58 PM
Other Places ; | [#8 offline web Pages Falder 4/11/2005 1:52 AM
) | [ PCHEALTH File Falder 4112005 1:51 AM
Se Ltal Disk ) | [CPrefetch File Folder 5/5/2005 1:24 PM
{3 My Documents [C5 Registration File Falder 4/11/2005 1:54 AM
I3 Shared Documents [ repait File Falder 4/11/2005 1:55 AM
ﬂ My Computer | [ IResources File Folder 1/19/1988 4:58 PM
Qj My Mebwark Places | I-_jsecurity File Faolder 411112005 1:55 AM
I srchasst File Folder 4/11/2005 1:52 AM

[Zh5un File Folder 4/29/2005 5:35 AM

3 Orive (Fi s 14l PM
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Exhibit A-3 (Continued):

& WINDOWS =2
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Help

Folders

Search |i__--_

b
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Address |35 CAwINDOWS

System Tasks
¥R Hide the contents of

this Folder

&4 Addor remive
programs

J Search For files or
falders

File and Folder Tasks

(= Make a new folder

e Puiblish this Falder to
the \Web

52 Share this folder

Other Places

wee Local Disk (T
B My Documents
:Ei'l Shared Documents
W My Computer

& My Metwark Places

& WINDOWS

A~ Mame ~
| [ system3z
() Tasks
|3 Temp
'|!:thain_32
Ihweb

=0
&Blue Lace 16

E _&Coffee Bean
IE] comsetup

| [ FeatherTexture
i_ﬁGone Fishing
:LS Greenstone

Tool

File  Edit

Favaorites

2R

Wiew

@Back - -.J

= Help

Search |J_ Folders v

Size

1 KB
OKE
ZKB
ZKB
&l KB
17 KB
ZZKB
OKE
1 KB
1 KB
97 KB
1 KB
33KB
17 KB
17 KB
Z6 KB
Z7 KB
69 KB

Type

File: Folder
Folder
File Folder
File Folder
File: Folder
File Folder
Shorbeut ko MS-DOS. ..
Text Docurnent
Eitmap Image

DAT File

Videno Clip

Bitmap Image

Text Document
Configuration Settings
Configuration Settings
Text Docurnent
Application

Windows Explorer C,,,
Text Docurnent
Eitmap Image
Bitrnap Image
Bitmap Image
Application
Texk Dacurnent
Texk Document

Diate Modified
5(5/2005 1;20 PM
4{11/2005 1:54 AM
552005 1135 PM
1/19/1988 5:01 PM
4{11/2005 1:52 AM
1/19}/1985 5:03 FM
3/23/2001 5:00 &M
4/11/2005 2:15 &M
8/23{2001 5:00 AM
4/11{2005 2:14 AM
8(23/2001 5:00 AM
8(23/2001 5:00 AM
4{11/2005 2:13 AM
4{11/2005 1:54 AM
8/23/2001 5:00 AM
4/11/2005 1:49 &M
3/23(2001 5:00 4M
8/23/2001 5:00 4M
4{11{2005 2:13 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
8(23/2001 5:00 AM
4{11/2005 2:13 AM
4{11/2005 2:173 AM

v_|G0
s

Acfdress |2 CAWINDOWS

) |

System Tasks

i) Hide the contents of
@ this Folder

Ah Addor remave
programs

Search for files or
folders

File and Folder Tasks

(3 Make @ new foldar

e Publish this Folder to
the Web

i Share this Folder

Other Places

v Local Disk (1)
B My Documents
|5y Shared Documents
W My Camputer

‘a My Metiwark Places

A Mame -
| [£] kBaz3980
[Z] kpazanas
[E] kpaaszaz
[Z] ModemLog_aztech Softkss ...
Bmdemap
=| msgsoc
(=] msmginst
8 MOTERAD
[Z] ntdresetup
[Z] acgen
=] cemsn
ODBCIMST
] oEWABLog
[ Prairie Wind
| ﬁ regedit
| = rEcLocs. 0l
rg] regopt
&Rhododendron
| [‘E{River Sumida
| &Santa Fe Stucco
r:] SchedLgl
[.éj sessmgr.setup
| = sETE A
' [=l sET7 Emp
EI setupact

Size
S KB
7KE
13KE
S KE
2KB
2KEB
16 KB
65 KB
12 KB
20 KB
ZKB
SKE
1KE
65 KB
131 KB
SkBE
2KB
17 KB
27 KB
B85 KE
32KB
ZKE

1,061 KB

14 KB
159 KB

Type

Text Document
Texk Document
Text Document
Text Document
Configuration Settings
Text Document
Text Document
Application
Text Document
Texk Document
Texk Document:
Configuration Settings
Text Document
Bitmap Image
Application
OLD File

Text Document
Bitrap Image
Bitmap Image
Bitrnap Image
Text Document
Text Document
TMP File

TMP File

Text Document

Date Modified
4/11/2005 211 AM
4/11/2005 2:12 &M
4/112005 2:13 &M
4/14/2005 3:05 AM
8/23/2001 5:00 AM
4/11/2005 2:13 AM
4/11/2005 2:12 &M
8(23/2001 5:00 AM
4/11/2005 2:13 AM
4/11/2005 2:13 &M
4/11)2005 2:13 AM
4/11/2005 1:54 AM
4/11/2005 2:09 AM
8/23/2001 5:00 &M
5/23/2001 5:00 AM
4/11/2005 2:00 AM
1191958 5:04 PM
8/23/2001 5:00 AM
8(23/2001 5:00 AM
8/23/2001 5:00 &M
5/4/2005 345 AM
4/11/2005 1:50 &M
5/23/2001 5:00 AM
/23/2001 5:00 AM
4/11/2005 1:58 &M




Exhibit A-3 (Continued):

&= WINDOWS
File Edit “iew Favorites Tools Help
e Back - _/' I’ ;.ﬁ-’ Search ||_ ' Faolders -v

%.

Address [ ciwNDows

v_|Gb
~

A Mame - Size
System Tasks | £ setupact 159 KB
— = l{ i 241 KB
i Hide the contents of F«;‘] L
this Folder =| setuperr O KB
&Y Add or remive r;.; setuplog 735 KB
=
programs &Soap Bubbles 65 KB
o~ Search For files or E] Sti_Trace 0 kKE
folders system 1 kB
| Eraskman 15 KB
=] 19 KB
File and Folder Tasks %tsoc. dl e
wair,
3 Make a new Foldar | |2 twain_32.dil 46 KB
3 Pubiish this faolder to - Blewank e 49k8
the \Web Bk 32 25 KB
e Share this folder e 1 KB
3vbaddln 1KB
|2 wmmreg3z . dil 19 KB
oOther Places Ei_l wiadebug 1 KB
) [Z] wiaservc 1KE
v Local Disk (T4 G wiri 1 KB
{5} My Documerits [Z] windows Lpdate 1 KB
[ Shered Documents | e winhelp 251 KB
W My Compuker winhlp2 261 KB
& My Nebwark Places WS sRr prx 293KkB
= Ej xpsplhfm SKE
[*4 zapatec 10KE
W
& D Orive (F:

icrosoft Internet Explorer

Trpe

Texk Document

Text Document

Texk Document

Text Document
Bitrnap Imags

Texk Document
Configuration Setkings
Application

Text Document
Application Extension
Application Extension
Application
Application
Confiquration Settings
Configuration Setkings
Application Extension
Texk Document

Text Document
Configuration Setkings
Text Document
Application
Application

PR File

Text Document
Bitmap Imags

Date Modified
4112005 1:58 AM
5542005 1:13 PM
1/19§1985 5:03 PM
4{25/2005 9:37 AM
8/23/2001 5:00 AM
141941988 5:07 PM
1/19/1988 5:04 PM
8/23/2001 5:00 AM
4112005 2:13 AM
8/23/2001 5:00 AM
8/23/2001 5:00 &M
8/23/2001 5:00 M
8/23/2001 5:00 AM
4/11/2005 1:49 M
41112005 1:49 &M
8/23/2001 5:00 AM
1/19§1988 5:07 PM
1/19§1985 5:07 PM
4{11/2005 1:54 AM
4/11/2005 1:53 AM
8/23/2001 5:00 AM
8/23/2001 5:00 AM
4{11/2005 1:54 &M
4112005 2:13 AM
8/23/2001 5:00 AM

File  Edit  View Favorites Tools  Help
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Download the MSN Search Toolbar - Free!
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Slate Magazine
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‘Weather

Look it Up
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Go to the Polls
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quest for 3rd term

I’s not too late!
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Send
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Ad Feedback
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aBefiter Internel - Mietosofl Internet Explorer
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Exhibit A-6 (Continued):

44 stant

74 stan

hTalk 2.0 Installation g

Welcome!

Thiz inztallation prograrm will install FlazhT alk 2.0,
Press the Mext buttan to-start thie installation. v'ou can press

the Cancel button now if wou do not want ta install FlashT alk
2.0 at this time.

Lancel

= ashiTalk 2.0 Installa...

FlashTalk 2.0 Installation :

Select Destination Directory

Fleasze select the directory where FlashT alk 2.0 files are ta be
installed.

C:AProgram Files\FlashT alk. Browsze. .

Lance|




Exhibit A-6 (Continued):

Installiation Compieted!

The inztallation of FlazhT alk haz been successfully completed,

Press the Finish button to-exit thiz installation.
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File Edit Wiew Faworites Tools Help

Address .ﬁi KUfthank_you,htm % |

Hew software has been succe]

“ou mey: need to restart your comy
software to work properly,

Welcome to

' ;.I. = - @

In a moment, you'll be talking to

friends, farnily members, co-workers,
or anyone with FlashTalk, across the
street, the nation, or the world!

Thank you for your dovwnlosd.

£

Jé'i i:)one

19. Intern
COUntries oy T
the legality of the Softwars in 4
with all applicable: laws outside J

Last updated April 28, 2005

| Suppert 2005 Betterlntarmat, LI ghtsreserued R




Exhibit A-7 (Continued):

O HRE®

Address |.E KUfthank_you.htm V| Go Links

Hew software has been succe:

-?D_Lé-may_{:naed ta restart your com

17 : i Pleaze read the following license agreement. Use the
‘software to wark properly.

scrollbar to read the rest of the agreement,

Thark you for Hoie oorwvniloscl. FLASHTALEK LICEMSE AGREEMENT - =

|THE FOLLOWING PROVISIONS EXPLAIN HOW
|YOU MAY UISE THE FLASHTALE PC SOFTWARE
|IMSTALLED BY THIS INSTALLER PROGRAM. BY
lELICKING 0N THE "| ACCEPT" CHECK BOXIN

Do you accept the terms of this agreement?

If you choose "Do Mot Accept'!, FlashT alk will close,
To install FlashT alk. you must accept this agreement.

[

[ Accept ] [Do NotAccept]

19, Internd

auntries m ey ;
the legality: : ! i d
with all applicable:laws outside d

Last updated April 28, 2005

EULA | ContactUs | Suppor

tarriat, LU, Al fights feseried =

8 Internet

Hew software has been succe:
-\'_ou-mawnaed'to restart your comy

‘software to work properly

fam now attempting to access the
Internel... Please Standby...

‘Thank you for your download.

Last updated April_.zﬂn.zt'lﬁ:ﬁ-

EULA | ContactUs | Support 2005 Be rriat, LS All vights resared

Sl

'.'E‘] Dione ' Internet
14 start




Exhibit A-8 (Continued):

Address |.éj KUfthark_you.htr V|Ga Links ) | - ) Search “IE Favorites @Media e} [ 3

Hew software has been succe

-;i_’oq-ma\{. need ta restart your comy
software ta wark properly.

‘Thank you for your dosvniosd.

Last updated April 28, 2005

|

Lo All rightsre

EULA | ContactUs | Suppor

‘ Internet

Address |.€l KUthank_you.htm V| Go | Links ) 7 ! Search “IE' Favarites G'Media e}
e ———————— el ~
. G0 Links 2* 5
Hew software has been succe
-i_’ou-may::paed-to reatart your comg
‘softwvare ta work properfy.
' FLASH
‘Thank you for your downlosd, . -
: : To begin, you must enter an email address
through which we will be abie to
communicate to you. ¥ou will not be able
to use FlashTalk if you do not enter a valid
email address.
Ernail:| |
Sonfirm Email| |
% - [ Back ] [ Hext ]
@ Daone. & Inker
19. Interns
countries rne
the [egality of the Software i 4
with all applicable laws outside J
Last updated April 28, 2005
EULA | ContactlUs | Support Le. Al ightsteservad =1

Q Internet

;ﬁ Done
————




Exhibit A-8 (Continued):

Help

Qi - O REAG ~

Address |.ﬂ KLfthank_you.htm Vl Go Links >

aEs
B

‘Thank you for your downlosd.

with all appllcah Jaws outside

Last updated April 28, 2005

EULA | ContactUs | Suppart

- rterrat, LLE, All rights reserued "B
& Done @ Internet
* B FlashTalk

™
J - Search \ef o Favorites G'MEEIIE e)

Hew software has been succ
-\fm may: need ta restart your col
SDﬂW re to W\:ﬂ‘k}:lr\:lpuar‘hol

‘Thank you for your dovwnlosd.

FirstMame: [Jack

Lasthame: [[Eﬁ(élé@'a]iier
Pagsword; [

Canfirm Password: I"""""*

[ Back ]

Last updated April 28, 2005

EULA | ContactUs | Suppart

tarmat, LIS Al Fights reserued |

& ) Tnternet
e s,




Exhibit A-9 (Continued):

Favo

S REG

Address |.E| KLfthank_vou.htm '¢'| Go

Tharik you for your dosril

! Favorites eMedia e}
]

=i Ao - &S

Links

Wiglcomie ko FlashTalk!

You're ready to balk over the Internet to anyone, anywhere in the world who also has
FlashTalk, without any per minute or per call charges, You can even setup o participate
on FlashTalk conference calls with up ko 1,000 co-waorkers, friends or Family members
without arvy special charges, perfect For group or company meetings,

Wank to make new Friends? Click on the CHAT Folder and find new Friends Fram around
the wot_'ld who yau can talk with right now, anmjymou:sly.

Ready to get started?

To call a friend, Family member. or co-worker, click any of the folders, press the ADD
buttan, and enter a nickname for the person along with their email address, and click the
0K button; IF they are not vet members, vou'll be able to send them an invitation, IF
they are membets, simply press the CONNECT button to call them!

Aind if you need HELP, click o the HELP Folder and press the "Help Me!"buttan. ©Or ga to
our website ak http:/ e, flashtalk.com and learn about our free training classe

ﬁ Training Classes: J [ Call Custorner Support J [ Get Starked ]
Last updated April 28,2005
EULA | Contact s | Support EZ005 Betterintarnet, LLC, All rights reserved

8 Internet




Exhibit A-10:

& Program Files

File  Edit ‘iew

eBack * J

Favarites

Tools

Help

III ;I’_I Search |l Folders v

Address !I;j C:\Program Files

System Tasks

Py Hide the contents of
@ this Folder

& Addor remave
programs

- Search for files or
folders

File and Folder Tasks

3 Make a new foldear

a Publish this Falder to
the Web

2 Share this folder

Other Places

s Local Disk (C1)
u:'l My Dacuments
I3 Shared Documents
W My Computer
& My Network Flaces

Exhibit A-11:

& WINDOWS

File  Edit ‘iew

@Back * t); f

Favarites

Tools

),_ ! Search |1 ;

'fj Java

) Messenger

| ILaMsH Gaming Zone

iMetMeeting
I 10nline Services
[ Cutlook Express

Help

Foldets

| ComPlus Applications
| IZJFlashTalk
| [ Inkernet Explaorer

| | microsoft Frontpage

)5pybot - Search & Destroy

| TechSmith
: () windaws Media Plaver
| |5 Windaws WT
| Ifjxerox

Size

Type

File Falder
File Falder
File: Folder
File Falder
File Faolder
File Falder
File Falder
File Falder
File Falder
File Falder
File: Folder
File Falder
File Faolder
File Falder
File Falder
File Falder
File Falder
File Falder
File: Folder

Diate Modified
41292005 §:35 AM
4/11/2005 1:49 &M
5/5/2005 2:29 PM
4/11/2005 1:52 &M
4/29/2005 536 AM
5/5/2005 1:20 FM
4/11/2005 2:09 &M
4/11/2005 1:55 &M
4/11/2005 1:51 &M
4/11/2005 1:49 &M
4/11/2005 1:49 &M
4/11/2005 2:12 &M
4/11/2005 1:52 &M
4/11/2005 1:51 &M
5/5/2005 1:21 PM
5452005 1:17 PM
5/5/2005 2:21 PM
4/11/2005 1:49 &M
4/11/2005 1:55 &M

Address ) CAWINDOWS

System Tasks
{F) Hide the contenits of
this Folder

25 Addor remove
programs

- Search for files or
Folders

File and Folder Tasks

_‘, Make a new Faoldar

a Publish this faldar to
the Web

2 share this Folder

Other Places

wee Local Disk (1)

5} My Documents
[y shared Documents
W My Camputer

& My Metwork Places

JAppPatch

| \3Canfig

|CCannection Wizard
ShCursors

| Driver Cache

| [)Fonts
| CHelp

Ifjime
Cjava
| ZiLastGood

| [ Media
| |mnsagent
| [E)msapps

Eﬂmui

| [ offline Wweb Pages
[IPCHEALTH

\CZiPrefetch

| iRegistration

)Resources

| [ security

(Shsichasst

Downloaded Program Files

Size

Type

Filz Folder
File Folder
File Folder
Filz: Folder
File Folder
File: Folder
Folder

File Folder
File Folder
Filz Folder
File: Falder
File: Folder
Filz Folder
File Folder
File: Folder
Filz: Folder
File Folder
Folder

File Faold=r
File Folder
File: Folder
Filz Folder
File: Folder
File: Folder
Filz Folder

Dabe Modified
111971988 4:58 PM
1/19/1985 5:01 PM
1/19/1985 4:58 PM
1/19/1985 4:58 PM
4/11}2005 1:49 aM
4/11j2005 2:15 AM
5/5/2005 2:26 PM
1/19/1985 4:58 PM
1/19/1985 5:04 PM
4/11/2005 1:51 &M
4/11/2005 1:55 4M
1/19/1985 4:58 PM
5/5/2005 2:26 PM
1/19/1985 5:01 PM
1£19/1985 5:00 PM
1/19/1988 4:58 PM
1/19/1985 4:58 PM
4/11/2005 1:52 A
4/11}2005 1:51 &M
5/5/2005 2:29 PM
4/11j2005 1:54 M
4/11}2005 1:55 AM
1/19/1985 4:58 PM
4/11/2005 1:55 aM
4/11/2005 1:52 AM

v | B
~



Exhibit A-11 (Continued):

& WINDOWS [F)X
File  Edit Wiew Favorites  Tools  Help % ar
e Back ~ J ’}_ ! Search |l Folders -

Address | CAWINDOWS "| 2

- B A Name - Size  Type Diate Modified ~
System Tasks | | Chsystem File Folder 1119/1958 5:04 PM
. 3 i ]
GO i 1P carte o | ,_jsy_stemSZ File Folder 5/5/2005 2:28 PM
this Folder [ Tasks Folder 4111/2005 1:54 AM
&Y Aidd or remove (I Temp File Folder 5[5/2005 2:54 PM
programs | Jbwain_32 File Folder 1/19/1985 5:01 PM
Search For files or | ek File Folder 5/5/2005 1:57 PM
falders | ) Winsxs File Folder 1/19/1935 5:03 FM
BB defaul LKE Shortcut ko MS-DoS...  §/23/2001 5:00 &M
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