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BETTERINTERNET END USER LICENSE AGREEMENT

and FREEPHONE SOFTWARE LICENSE AGREEMENT

{ABI NETWORK ADYERTISING SOFTWARE)

1. Acceptance of this Agreement - This End User License Agreerment ("Agreerment")is a contract between
you ("you") and BetterInternet, LLC ("ABI") and governs your use of the FreePhone ("Software"). Please read
the terms of this Agreement carefully before downloading, installing and using the Software,

This Software will collect infarmation about websites yvou visit and will use that information to display
advertising on vour computer. ABI ensures that these ads will include the phrase "aBI Metworl" on the upper
left hand corner of the ad so that you are able to recognize that the ad is coming from ABI. Please note that
some older versions of the Software may not include this feature, Moreover, please note that the ads will
appear while you are surfing the web, not just when vou use the Software,

By clicking "yes", "install" or downloading, installing or using the Software, you acknowledge that vou have

rasd and nndarctand thic AAraarmart savaa +a ha bhaond ke ibe farrae and ranvacant fhat wven hava tha

@ http: ffinany, abetterinternet. com) @ Internst
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necessary rights and permlssmns to |nsta|l the Software on the computer bemg used, If you do not agree to be
bound by the terms of this Agreement or do not have the necessary rights to the computer being used, you
may not download or use the Software.

2. Functionality - This Software delivers advertising as well as various promotional messages to your
computer screen while vou view Internet web pages. ABI is able to provide you with the Software free of
charge as a result of your agreement to accept the advertising and promotional messages it delivers, In
addition, the Software may be bundled with or installed in connection with Promotional applications (see
Section 14 below for more information about Prormotional Applications),

By installing the Software, vou understand and agree that the Software may, without any additional notice to
you, perform the following: display pop-up ads and warious other ad forrats of third party advertisers; display
links to and advertisements of related websites based on the information you view and the websites you wvisit;
store non-personally identifiable information regarding your Internet browsing and usage habits; redirect
certain URLs, including vour browser's default 404-error page; provide advertisernents, links ar |nf0rmatl0n in
response to search terms vou use at third-party websites; provide search functionality or capabilities.

3. Uninstall and Remowe Software - 7ou may uninstall the Software at any time by visiting

v mypctuneup.corm, Other atternpts to uninstall the Software, such as wia anti-spyware software, will not
effectively uninstall the Software, and may result in the Software re-installing itself, Wisiting

vy pctuneup . com is the primmary method to properly remove the Software. MyPCTuneUp will leave behind
a unique identifier on your computer for the sole purpose of notifying ABI that vou no longer want the
Software to operate on your computer,

Wwhile you may choose to delete the Software from yvour computer at anytime by following the instructions
herein, same third party applications may attempt to delete, disable or modify the Software with or without
notice to you, You agree not to initiate, permit, authaorize or assist any third party or application to remove the
Software from your cormmputer, or disrupt its proper operation. ABI may store a cookie, computer file or other
unique identifier on vour computer to identify you and may automatically repair or reinstall the Software if any
third party application atternpts to delete, disable or modify the Software,

0 Internet
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ABI may terminate this Agreement or your right to continue to use the Software at any timme,

4. Software updates - Tou understand and agree that ABI may, without providing additional notice to you:
update the Software; install added features, functionality or additional software, including search clients,
toolbars and shopping applications; install desktop icons and installation files; and install software from ABI
affiliates.

5. Security - ABI is dedicated to helping to ensure the security of your computer. There are third parties who
are unaffiliated with ABI and who may in the future, attempt to install applications or functions onto your
computer without first obtaining your consent, or who may have already done so.

Some of these third parties may atternpt to install & wirus, worm, trojan horse andfor other malicious and
unwanted agent onto your computer, In order to ensure the safety of your computer, ABI may remove the
wirus, worm or trojan horse from your computer,

These third parties may also atternpt to insert particular domain names into your browser's list of "trusted
sites," make host file changes or manipulate your networlk communication functionality without first obtaining
your consent, By doing so, such third parties may obtain access to your computer as a means to install
unwanted or damaging components on your computer,

“ou understand and agree that ABI may flush the list of all trusted sites in vour browser from tirne to time,
Thereafter, yvou may need to re-designate as trusted sites certain web sites which you had previously
designated as trusted sites, ABI believes this a benefit to vou because it enhances the security of your
computer and provides you with the ability to choose whether or not to install certain components on your
computer,

Some third parties may attemnpt to disrupt network cormmunications to and from your computer to ABI's

servers. This may include the manipulation of either your DMNS configuration, or your computer's host file. If

ABI believes that a third party is impeding your network commmunications, we reserve the right to correct the

conflict in order to preserve proper commmunication. b
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notice to youJ remove, dlsable ar render |n0peratlve other adware programs resmlent on your computer This
in turn, may disable or render inoperative other software resident on your computer, including software
bundled with such adware, This may also have other adverse impacts on your computer,

If you do not want ABI and/or the Software to take these security measures, you should not install the
Software, or follow the procedures set forth below in Section 3 to remove the Software,

6. Privacy - ABI does not require you to provide any personally identifiable information in order to download
or use the Software. However, the Software does collect certain types of non-personally identifiable
information about individuals who install and use the Software. Mone of the information collected is used by
ABI to identify you personally. The use and collection of your information is in accordance with ABI's privacy
policy located at www . abetterinternet.com/privacypolicy html and is incorporated as part of this Agreement.

7. Software License - The Software, including any documentation, enhancements, additions or other
rnodifications thereto, is a copyrighted work belonging to ABI and its licensors, ABI grants to yvou a persanal,
revocable, nonexclusive, non-assignable and nontransferable license to download, install and use the Software
on a single computer and to use the Software only as permitted under this Agreement for non-cormmercial
purposes anly,

all rights not expressly granted to vou by the foregoing paragraph are reserved by ABI and its licensors,
without limiting the generality of the foregoing, you may not modify, distribute, sublicense, rent, lease, or
create derivative works based on the Software or any part thereof. Except as may be permitted by law, you
rmay not reverse engineer, decompile or disassemble the Software, You may not copy the Software other than
to make one copy of the Software for back-up purposes, You may not use the Software for any commercial
purpose, and may not use the Software in the operation of a service bureau or for the benefit of any other
person or entity. Moreover, you may not transfer, sell, assign or convey the Software to another party without
the prior written consent of ABI. You shall maintain all copyright notices, tradernark notices, and other
proprietary notices on the Software,

Wou agree not to publicly disseminate performance information or analysis {including, without limitation, -

0 Inkernet
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8. Proprietary Rights - The Software, and any materials posted or delivered in connection with the use of
the Software, including code, images, text, illustrations, logos, audio and video files {collectively "Intellectual
Property"), are protected by copyrights, traderark rights, service mark rights, or other proprietary rights
which are either owned by ABI, or owned by other parties who have licensed their Intellectual Property to ABI.

ou may not frame or utilize framing techniques to enclose any trademark, logo, or other Intellectual Property
of ABI or its licensors without express written consent of ABI. You may not use any meta tags or any other
"hidden text" utilizing the name or tradermarks of ABI and its affiliates without the express written consent of
ABI or its licensors,

Use or modification of the Intellectual Property in any form, including but not limited to use on any other
website or networked computer environment, without express written authorization, is a violation of ABI's or
its licensors' Intellectual Property rights and is strictly prohibited.

9. Trademarks - ABI, aBetterInternet.com and other ABI logos, page headers, buttons, icons, and service
names are trademarks, service marks and/or trade dress of ABI or its licensors, None of ABI's or its licensaors'
tradernarks, service marks or trade dress may be used in connection with any praduct or service that is naot &
product or service of ABI or its licensars in any manner that is likely to cause confusion among users, arin
any manner that disparages or discredits ABI or its affiliates.

10. Indemnification - vou agree to defend, indemnify, and hold harmless ABI and its affiliates, and each of
their respective officers, directors, employees, agents, representatives, information providers and licensors,
from any claims, costs, losses, damages, judgrnents and expenses, including but not limited to reasonable
attorney's fees and expenses, relating to or arising out of any breach of this Agreement or any use of the
Software by wou, or by any other person using the Software through you or using or accessing your computer,

11. Disclaimer Of Warranty - YOU UNDERSTAND AND AGREE THAT THE SOFTWARE IS PROVIDED ON AN
"AS IS" AMD "AS AMAILABLE" BASIS, WITH ALL FAULTS, AMD THAT THE ENTIRE RISK A4S TO SATISFACTORY
OLAITTY . PERFORMANCFE. ACCHRACY. AND FFFECT OF THE SOFTWARF TS YOILIRS AND YOIIRS Al OKF. To THE
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S
FULLEST EXTENT PERMISSIBLE BY LAW, ABI AND ITS AFFILIATES DISCLAIM ALL WARRANTIES OF ANY KIMND, G

EXPRESS OR IMPLIED, INCLUDING BUT MOT LIMITED TO, WARRAMTIES OF TITLE, NON-INFRINGEMEMT OFR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITHMESS FOR A PARTICULAR PURPOSE, WITHOUT LIMITING
THE FOREGOING, MEITHER ABI NOR ANY OF ITS AFFILIATES, MOR ANY OF THEIR OFFICERS, DIRECTORS,
LICENSORS, EMPLOYEES OR REPRESENTATIVES REPRESENT OR WARRANT (i) THAT THE SOFTWARE,
IMCLUDING ITS CONTENT, WILL FULFILL ANY OF ¥OUR PARTICULAR PURPOSES OR MEEDS OR MEET YOUR
REQUIREMENTS OR BE ERROR FREE; (i) THAT THE SOFTWARE WILL ALWAYTS BE AVAILABLE OR WILL BE
UNINTERRUFPTED, ACCESSIBLE, TIMELY, OR SECURE; (iii) THAT AMY DEFECTS WILL BE CORRECTED, OR
THAT THE SOFTWARE WILL BE FREE FROM WIRUSES, "WORMS," "TROJAN HORSES" OR OTHER HARMFUL
PROPERTIES; (v} THE ACCURACY, RELIABILITY, TIMELIMESS, OR COMPLETEMESS OF ANY INFORMATION OR
OTHER MATERIAL PUBLISHED OR ACCESSIBLE ON OR THROUGH THE SOFTWARE; (v) THE AVAILABILITY FOR
SALE, OR THE RELIABILITY OR QUALITY OF ANY PRODUCTS OR SERVICES REFEREMCED USIMNG, OR
ACCESSIBLE THROUGH, THE SOFTWARE; AND (vi) ANT IMPLIED WARRANTY ARISING FROM ANY COURSE OF
DEALINMG OR USAGE OF TRADE. ABI AND ITS AFFILIATES HERERY DISCLAIM, AMD YOU HEREBRY
IRREVWOCABLY RELEASE ABI AMD ITS AFFILIATES FROM AMD WAIVE, ANY AND ALL OBLIGATIONS,
LIABILITIES, RIGHTS, CLAIMS OR REMEDIES ARISING OUT OF OR IMN COMMECTION WITH THIS AGREEMEMNT
OR THE SOFTWARE, WHETHER OR NOT ARISING FROM THE NEGLIGENCE (ACTIVE, PASSIVE OR IMPUTED) OF
ABI OR ITS AFFILIATES.

IF ¥OU PURCHASE A PRODUCT OR SERWICE AS A RESULT OF USING THE SOFTWARE, ANMD A DISPUTE
ARISES BETWEEN wOU AND THE SELLER, YO U IRREVOCABLY RELEASE AND DISCHARGE ABI AND ITS
AFFILIATES, AMD THEIR RESPECTIWE OFFICERS, DIRECTORS, LICENSORS, EMPLOYEES OR
REPRESENTATIVES, FROM ANY CLAIMS, DEMANDS AND DAMAGES (ACTUAL AND COMNSEQUENTIAL, DIRECT
AND INDIRECT, COMPENSATORY AND PUNITIME) OF EWERY KIND AND MATURE, KMOWMN ANMD LUNKMOWN,
SUSPECTED AMD UNSUSPECTED, DISCLOSED AND UNDISCLOSED, ARISING OUT OF OR IM AMNY WAY
COMMECTED WITH SUCH DISPUTES. YOU ACKMNOWLEDGE AND AGREE THAT AMY SOFTWARE OR OTHER
COMNTENT DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SOFTWARE IS5 DOME AT
TYOUR QW DISCRETION AND SOLELY AT vOUR RISK AMD THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANMY
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OF
SUCH SOFTWARE AND/OR COMTENT.

12. Limitation Of Liability - IN NO EVENT AND UNDER NO CIRCUMSTANCES SHALL ABI OR ANY OF ITS b
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| AFFILIATES, OR ANY OF THEIR RESFECTIVE OFFICERS, DIRECTORE, EMPLOYEES, AGENTS, B

REPRESEMTATIVES, INFORMATION PROVIDERS OR LICENSORS BE LIABLE TO vOU OR TO ANY THIRD PARTY

FOR AMY DIRECT, INDIRECT, INCIDEMTAL, COMNSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER DAMAGES

(REGARDLESS OF THE FORM OF ACTION OR FROCEEDING) ARISING OUT OF OR RELATED TO (i) ANY USE OF

THE SOFTWARE BY &NY PERSON, INCLUDING BUT MOT LIMITED TO, ANY DAMAGE CALUSED BY ANY RELIAMNCE

oM, OR ANY DELAYS, INACCURACIES, ERRORS OR OMISSIONS IM, ANY INFORMATION AND COMNTEMNT

ACCESSED THROUGH THE SOFTWARE, (i) ANYT USE OR INABILITY TQ USE THE SOFTWARE FOR WHATEWER

RE&ASON, INMCLUDING BUT MOT LIMITED TO COMMUMNICATIONS FAILURE OR &MY OTHER FAILURE WITH

TRAMNSMISSION OR DELIVERY OF ANY IMFORMATION ACCESSED THROUGH THE SOFTWARE, OR (i) ANT

GOODS OR SERWICES DISCUSSED, PURCHASED OR OBTAINED, DIRECTLY OR INDIRECTLY, THROUGH THE

SOFTWARE, IN EACH CASE EVEM IF ADWISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some jurisdictions do not allow for the exclusion of certain warranties or the limitation of liability for certain
damages. Accordingly, some of the above limitations may not apply to you,

If any part of these warranty disclaimers or limitations of liability is found to be invalid or unenforceable for
any reason or if ABI is liable to you for any other reasan, then ABI's aggregate liability for all claims under
such circurnstances shall not exceed the greater of ten dollars ($10.00) or the amount paid by yvou for vour
use of the Software.

13. Acceptable Use Policy - while ABI encourages you to refer friends, family, colleagues, and others to
use the Software, vou maw do so only through methods that are consistent with the terms and conditions of
your own Internet Service Provider as well as prevailing standards of acceptable Internet use and behavior,
particular, you may not use the Software or the server, name, tradermarks, or other Intellectual Property of
ABI in conjunction with the sending of unsolicited e-mail, or cause to be used ABI equiprment, netwark
connectivity, or other resources to originate, deliver, relay, or otherwise transmit unsolicited e-rmail messages,

You may not engage in any of these prohibited activities by using the service of any other provider, third-party

agent, re-mailing service, or address forwarding service, in such a way that ABI network addresses or ABI

hosted web or e-mail services are in any way identified as being associated with the sending of unsolicited e-

rmail. Other prohibited methods of advertising or promoting your invalvernment with ABI include multiple

postings of messages to Usenet newsgroups, mailing lists, chat rooms {including IRC, AIM, ICQ, or other

interactive chat services) ar other anline forurs. Incidents of "sparmming” or similar inappropriate behavior or B
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other vialations of the terms of use of the Software should be reported to contact@abetierinternet.com. ~

You may only use the Software for lawful purposes and in strict compliance with this Agreement and all
applicable laws, You may not use the Software to post or transmit any message or content, including linking to
any message or content, which is abusive, vulgar, hateful, obscene, scandalous, inflarmmatory or otherwise
objectionable; is being used to harass, stalk or otherwise threaten a person; is libelous, defarmatory or invades
any privacy or publicity rights of any third party; misrepresents or masks the true identity of any party;
infringes any copyright, traderark, service rark, patent, trade secret or confidentiality obligation; contains
any illegal contests ar lotteries, or any pyramid schemes; or contains any virus, trojan horse, tirme bamb or
any other harmful or disabling software code.

You may not use any persons, means, devices or arrangements to commit fraud, redirect Internet traffic in a
deceptive or fraudulent manner, interfere with the proper operation of the Software or falsify or manipulate
results ar infarmation generated or collected in connection with the Software.

ABI has the right, but not the obligation, to investigate any reported violation of its policies and take any action
it deerms appropriate, including but not limited to terminating your access to the Software without notice. To
protect ABI's systermns and users, to ensure the integrity and operation of ABI's business and systems, arin
response to subpoenas, court orders, or legal requirements, ABI may access and disclose any information that
it considers necessary or appropriate, including IP addressing, traffic information and Wweb usage paths. By
using the Software, vou expressly consent to the foregoing use and disclosure,

14. Promotional Applications - During the process of downloading andfor using the Software, yvou may also

be offered the possibility to download software from third party software vendors pursuant to license

agreements or other arrangements between such vendors and yourself ("Fromotional Applications"). Please

note that the Promotional Applications are subject to different license agreements or other arrangements,

which you should read carefully, By downloading and using Promotional Applications, you accept such license

agreements or other arrangements and acknowledge that you have read them and understand them. ABI

disclaims to the maximum extent permitted by applicable law, any responsibility for or liability related to the

Promotional Applications. Any guestions, complaints or claims related to the Promotional Applications should

be directed to the appropriate vendor, PROMOTIONAL APFLICATIONS ARE PROVIDED "AS IS" AND "WITH ALL E
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be directed to the appropriate vendor, PROMOTIONAL APPLICATIONS ARE PROWIDED "AS IS" AMD "WITH ALL
FALULTS", ABI MAKES MO REPRESENTATIONS OR WARRAMTIES OF ANY KIND CONCERNMNING THE QUALITY,
SAFETY OR SUITABILITY OF PROMOTIOMAL APPLICATIONS, EITHER EXPRESS OR IMPLIED; INCLUDIMNG
WITHOUT LIMITATION ANY IMPLIED WARRAMNTIES OF MERCHANTABILITY, FITMESS FOR A PARTICULAR
FURPOSE, OR MNOM-INFRIMNGEMENT, TO THE MAXIMUM EXTEMT PERMITTED BY APFLICABLE LAWY, IN MO EVENMT
WILL ABI BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITINVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES HOWEYER THEY MAY ARISE AMD EVEM IF ABI HAS BEEM PREVICOUSLY ADWISED OF THE
POSSIBILITY OF SUCH DAMAGES,

15. Applicable Law; Jurisdiction And ¥enue - This Agreement shall be governed by and construed in
accordance with the laws of the State of New York, without giving effect to any principles of conflicts of laws,
and you hereby consent to the persanal and exclusive jurisdiction of the state and federal courts sitting in the
County of New varl, State of Mew vork,

16. Arbitration - Except as provided in the next paragraph, you and ABI agree that any and all disputes,
controversies and claims relating in any way to the Software, this Agreement or the breach thereof {including
the arbitration of any claim or dispute and the enforceability of this paragraph) shall be submitted to and
resolved by means of a confidential arbitration before a single arbitrator administered by the American
Arbitration Association under its then current Commercial Arbitration Rules and conducted in the County of
Mew York, State of Mew Yark. The arbitrator's award shall be binding and may be entered as a judgrment in
any court of competent jurisdiction. vYou and ABI may litigate in any court of competent jurisdiction only to
stay or cormpel arbitration under this Agreerment or to confirm, modify, vacate or enter judgment on the award
rendered by the arbitrators and to enforce the judgrment that is entered. This Agreement will not be governed
by the United Mations Conwvention of Contracts for the International Sale of Goods, the application of which is
hereby excluded. To the fullest extent permitted by applicable law, no arbitration under this Agreement shall
be joined to an action involving any other current or former user of the Software, whether through class
arbitration proceedings or otherwise,

However, to the extent you have in any manner violated or threatened to violate ABI's rights in the Intellectual
Property, ABI may seek injunctive or other appropriate relief in any court of competent jurisdiction and you
irrevocably consent to jurisdiction and wenue in such courts.
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17. Changes - ABI may change any of the terms and conditions contained in this Agreement, including the
privacy palicy referenced in Section 6 abave, and other policies and guidelines governing the Saoftware, at any
time in its sole discretion. Motices of material changes to this Agreement will be posted on ABI's website at
wi abetterinternet.com when they becorme effective. You are solely responsible for reviewing the notices
and any applicable changes. vou agree that vour continued use of the Software after any changes to this
Agreement, including the Privacy Policy, take effect will constitute your acceptance of such changes, If you do
not wish to accept the changes to this Agreement, do not continue to use the Software after the effective date
of such changes and uninstall the Software.

18. General Provisions - This Agreement constitutes the entire agreement of the parties with respect to the
subject matter hereto and supersedes and cancels all prior and contemporaneous agreements, claims,
representations and understandings of the parties in connection with the subject matter hereof, oral or written.
If, for any reason, an arbitrator or court of competent jurisdiction finds any provision of this Agreement, or
portion thereof, unenforceable, then the remainder of this Agreerment shall continue in full force and effect and
the provision in question will be read, or replaced with another provision, to give maximurn effect to the
intention of the parties as reflected by its plain language. ABI's failure to enforce the strict performance of any
provision of this Agreement will not constitute a waiver of ABI's right to subsequently enforce such provisions
or any other provisions of this Agreement. Mo waiver of any provision of this Agreement shall be effective
unless in writing. &ll provisions of this Agreement relating to ownership of Intellectual Property and proprietary
rights, warranty disclaimers, limitation of liability, and indemnification shall survive the termination of this
Agreement and the termination of your use or access to the Software, for whatever reason. Tou acknowledge
that vour violation of the pravisions relating to Intellectual Property and proprietary rights ray cause darmage
to ABI which is unquantifiable but nonetheless real and irreparable. Accordingly, in the event ABI determines
in its sole discretion that you have violated or will wiolate any such provision, ABI will be entitled to injunctive
relief from a court of competent jurisdiction restraining such violation, ABI's specific remedies set forth under
this Agreement for any breach by you of this Agreement or otherwise shall be cumulative and shall not restrict
or limit ABI ability to resort to any other remedy available under law or equity. Any rights not expressly
granted herein are reserved.

19. International Access. The Software is provided from the United States of America. The laws of other
countries may differ regarding the access and use of the Software, ABI makes no representations regarding v
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countries may differ regarding the access and use of the Software. ABI makes no representations regarding
the legality of the Software in any other country and it is your responsibility to ensure that your use complies
with all applicable laws outside of the U.5.4,

Last updated May 11, 2005

FREEPHOME SOFTWARE LICENSE AGREEMENT

THE FOLLOWING PROVISIONS EXPLAIN HOW YO MAY LUSE THE FREEPHOME PC SOFTWARE INSTALLED BY
THIS INSTALLER PROGRAM, BY CLICKING THE "ACCEPT" BUTTOM IN THIS INSTALLER PROGRAM, vOL
COMSENT AMD AGREE ToO BE BOUMND BY ALL OF THE TERMS AMD COMDITIONS BELOW AMD vOL MAY,
SUBJECT TO THOSE TERMS AMD COMDITIONS, INSTALL AND USE FREEPHOME PC SOFTWARE. IF YOU
DISAGREE WITH ANY OF THE TERMS OR CONDITIONS BELOW, vOU MAY CLICK ON THE "DO NOT ACCERT"
BUTTCN TO EXIT THE INSTALLER PROGRAM, AND YOU WILL NOT BE GRANTED & LICENSE TQ USE THE
FREEFHOME PC SOFTWARE.

1. Licensed Uses and Restrictions.

"FreePhone" is a software product which, when installed an a compatible personal computer with Internet

access and a microphone and speakers, connects such FreePhone registered user at his Internet address

({TCP/IP address) to another properly configured FreePhone registered user at his Internet address (TCPAIP

address) so that such users can talk to one another, Such connection assumes that such users do not have

firewalls which block either of ther from the other or from accessing the FlashTalk Metwork servers, The

FreePhone software documentation, and local computer files for FreePhone installed or utilized by the installer

application {collectively, and including all Licensar provided updates, revisions and substitutions, the

"FreePhone PC Software") are distributed by Better Internet, LLC and are owned by FlashTalk

Cormmunications, LLC ("Licensor") or Licensor's own licensors and are licensed to you on a worldwide {(except

as limited below), non-exclusive, non-sublicenseable basis on the terms and conditions set forth herein. This w
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any copies of the foregoing made by or for you as well as certain Services and Support which are available as
provided in this Agreement. All rights not expressly granted to you are reserved by Licensor,

a, vouU MAT install and personally use the FreePhone PC Software in object code form on a single personal
computer owned or controlled by wou, YOU MAY make a single archival copy thereof, which must contain all
copyright and other proprietary notices present in the original FreePhone PC Software, Your license for the
FreePhone PC Software under this Agreement continues until it is terminated by either party, vOU MAY
terminate this Agreerment by discontinuing use of all of the FreePhone PC Software and by destraving all of
your copies of the applicable FreePhone PC Software, This Agreerment terminates autormatically if {a) yvou
violate any of the terms or conditions of this Agreement including your failure to pay license fees or other
required payments by the required payment dates, (b} Licensor publicly posts a written notice of termination
on Licensor's Wweb site {www flashtalk.com) or sends a written notice of termination to you directly; (c) you
transfer or attemnpt to transfer a copy of the FreePhone PC Software or assign or delegate your rights under
this Agreement to any third party, which transfer, assignment, or delegation will be null and void; ar {d)
Licensor rewvokes this Agreement or issues a new software license agreement in writing and conditions your
continued use of the FreePhone PC Software upon acceptance of the new agreement. All changes,
rmodifications, additions or deletions to this Agreement shall be effective immediately upon notice thereof given
by Licensor, and all notices given to you under this Agreement may be given by posting on Licensor's Wweb site
(=), or by electronic or conventional mail, or by any other means by which you ray obtain notice thereof. Use
of the FreePhone PC Software after such notice constitutes acceptance of such changes, modifications or
additions.

b, roU MAY NOT:

(i) decompile, reverse engineer, disassemble, modify, rent, lease, loan, distribute, or create derivative works

{as defined by the U.%, Copyright Act) or improvements {as defined by U.S. patent law) from the FreePhone

P Software or any portion thereof, or seek to obtain intellectual property protection on the FreePhone PC

Software or any portion thereof;

(i} incorporate the FreePhone PC Software into any computer chip or the firmware of a computing device

rmanufactured by or for you;

{iii} use the FreePhone PC Software in any unlawful manner in any country, for any unlawful purpose, arin v
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&MY THENMEr MConsstent with this Software License Bareement, nor MEerfere with or disrUpt the Flashlalk
cormnputer networks, Web sites, or services in connection with or accessed by the FreePhone PC Software;

{iv) use, acquire, ship, transport, export, or re-export the FreePhone PC Software, except as authorized by
Licensor and as permitted by applicable law. In particular, but without limitation, the FreePhone PC Software
rmay not be acquired, shipped, transported, exported, or re-exported {1} into {or to a national or resident of)
any U5, embargoed country or (2) to anyone on the U.S. Treasury Department's list of Specially Designated
Mationals or the U.5, Department of Commerce's Table of Denial Orders, vou represent and warrant that you
are not located in, under control of, or a national or resident of any such country or on any such list;

(v} sell, lease, loan, distribute, transfer or sublicense the FreePhone PC Software or access thereto or derive
income from the use or provision of the FreePhone PC Software, whether for direct commercial or monetary
gain or otherwise, without Licensor's priar, express, writkten permission;

(wi) transfer your rights under this Agreement to another person ar entity; or

(wii) misrepresent vour identity or harass, slander, defame, misrepresent, or otherwise violate the rights of
any third party through use of the FreePhone PC Software, or make available through the FreePhone PC
Software any material protected by copyright, trademark or other proprietary right without the express
permission of the owner of the copyright, trademark or other proprietary right. The burden of determining that
any material is not protected by copyright rests with you,

c. TOU ACKNOWLEDGE AMD AGREE that {i) the FreePhone Software uses a peer-to-peer cormnmunication
rnethod and that your personal computer may be used as a proxy or a reflector so that FreePhone PC
Software may function despite the existence of firewalls on your personal computer or the personal computers
of other FreePhone PC Software users, (i} you will not take any action to interfere with or prevent such
functioning and you will not at any time atternpt to use FreePhone PC Software to receive communications not
intended for you, (i) Licensor shall have no responsibility to you for the actions of any FreePhone PC Software
user, including without limitation any FreePhone PC Software user who operates FreePhone PC Software for
non-permitted uses or functions or in a non-permitted manner, fiv) some wireless devices commmunicate using
protocols which may make FreePhone PC Software commmunications subject to unauthorized interception b
others and which are beyvond Licensor's control and for which Licensor is not responsible, (+) the technical
processing and transmission of certain FreePhone PC Software functions, including the processing of vour
cornrmunication, may involve (a) transmission owver various networks, and (b) changes to conform and adapt to
technical requirements of connecting networks or devices, and (vi) if vou participate on FreePhone PC
Software conference calls, they are recorded and such recordings are made available to the party which
organized the call. b
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CInvitng Others to Use FreePhione P Software and Bvaiding SPAM. From Grme to fime during your Usage of
FreePhone PC software, vou may wish to invite other Internet users whom you know to use FreePhone PC
software and to participate in FlashTalk conference calls which you organize. You may only send invitations to
use FreePhone PC software and to participate in FlashTalk conference calls to Internet users who {a) you
personally know and are familiar with such as friends, family rmembers or co-workers, and (b} you have a
good faith belief would appreciate receiving an invitation to use FreePhone PC software to talk with vou, You
rnay not send invitations to {a) general lists of users that you do not personally know, or (b} users that you do
rnot have a good faith belief would appreciate receiving such invitations to use FreePhone PC software to talk
with you, If you send invitations in contravention of these requirernents and such emails are reported as SPAM
by invited users, then your right to use FreePhone PC software will be immediately terminated and you will not
be entitled to any refund for any paid license period. In addition, vou may be subject to civil or criminal
penalties associated with the sending of SPAM,

2. Ownership and Relationship of Parties.

The FreePhone PC Software is protected by copyrights, tradernarks, service marks, international treaties
and/or other proprietary rights and laws of the U.S. and other countries, Tou agree to abide by all applicable
proprietary rights laws and other laws, as well as any additional copyright notices or restrictions contained in
this Agreement. Licensor and Licensor's own technology licensors own all rights, title, and interest in and to
their applicable contributions to the FreePhone PC Software. This Agreement grants you no right, title, or
interest in any intellectual property owned or licensed by Licensor, including {but not limited to) the FreePhone
PC Software and Licensor traderarks, and creates no relationship between you and Licensor's technology
licensors, or between you and Licensor other than that of Licensor to licensee, all rights not granted to yvou are
reserved by their owners, Except as specifically permitted by this Agreement, you may not copy or make any
use of the FreePhone PC Software or any portion thereof, You may not use the FreePhone PC Software ar any
variations or derivatives thereof, other than as specified in this Agreement or as permitted by applicable law,
without Licensor's prior written approval.

The FreePhone PC Software, and its components contain software licensed from third parties {"Third Party

Software"). The Third Party Software enables the FreePhone PC Software to perform certain functions. vou

agree that you will use the FreePhone PC Software, and any data accessed through the FreePhone P

Software for your own personal non-commercial use only, You agree not to assign, copy, transfer or transmit hi
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the FreeFhone PC Software, or any portion thereof, or any data obtained therefrom to any third party. EXCEFT A
A5 PERMITTED BY THIS AGREEMENT, ¥OU &GREE NOT TO USE OR EXPLOIT AMY DATA, THE FREEPHOMNE PC
SOFTWARE, OR &MY COMPOMENTS OF THE FREEFHOME PC SOFTWARE, OR TO REMOVE, REVERSE ENGINEER,

DECOMPILE, OR DISASSEMBLE THE FREEFHOME PC SOFTWARE OR ITS COMPOMENTS. Tour license to use the
FreePhane PC Software, its commponents, and any third party data will terriinate if vou violate these
restrictions, If your license terminates, you agree to cease any and all use of the FreePhone PC Software, its
components, and any Third Party Software. &ll rights in any third party data, any Third Party Software, and
any third party data servers, including all ownership rights are reserved and remain with the respective third
parties, Wou agree that said third parties may enforce their rights under this Agreerment against you directly in
their own name.

3. Registration, Fees, Charges and Payments.

a. Registration. You agree to: {a) provide true, accurate, current and complete information about yourself as
prormpted by Licensor's registration form {such information being the "Registration Data") and (b)Y maintain and
promptly update the Registration Data to keep it true, accurate, current and complete, If you provide any
information that is untrue, inaccurate, not current or incormplete, or if Licensor has reasonable grounds to
suspect that such information is untrue, inaccurate, not current or incomplete, Licensor may suspend or
terminate your account and refuse you any and all current or future use of the FreePhone PC Software and
any Service {or any portion thereof).

Wou represent that you are at least eighteen (18} years old, Parents of children under the age of 18 who wish
to allow their children access to the Service must create the FreePhone PC Software Account for their child,
when you create a FreePhone PC Software Account for an under-age child, vou certify that you are at least 18
years old and that you are the legal guardian of the child/children listed on the FreePhone PC Software
Account.

b. Free Usage, You may use FreePhone PC software without charge in accordance with the terms of this
Agreement, Licensor reserves the right to limit or exclude certain features, from tirne to time, This Agreement
rmay be terminated at any time by Licensor or by you.
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c. Other Charges. ou are solely responsible for abtaining and raintaining all telephone, computer hardware, A
software, and other equipment needed for access to and use of the FreePhone PC Software and Services and
for all charges you incur related thereto.

d. Account, You will receive a password and account designation upon completing the registration process, Tou
are responsible for maintaining the confidentiality of vour password and account, and are fully responsible for
all activities that occur under your password or account, You agree to immediately notify Licensor of any
unauthorized use of your password or account or any other breach of security, Licensar cannot and will not be
liable far any loss or damage arising from yvour failure to cormply with this Section.

4, Services, Support and Discontinuance,

a, Services. Licensor maintains a FlashTalk Metwork of servers which enhance FreePhone PC Software
functions. while this Agreement is in effect, Licensor will endeavor to provide advanced connection services
(the "Services") through the FlashTallk Metworlk, to all licensed users, at no additional charge. These Services
allow users to connect to each other by email addresses, instead of TCP/IP addresses, making it possible for
two users who know each other's email address but do not know each other's TCP/IP addresses, to find and
connect to each other. Such Services also have the ability, in most cases, to facilitate a connection between
users when firewalls are used, although some firewalls will prevent all connections. There will be scheduled
and unscheduled interruptions of such Services, The unavailability of such Services at any time shall not entitle
wou to a refund or credit of any amount paid under this License Agreerent. Licensor may determine to offer
additional Services with or without charges for same,

b. Support. Licensor will provide you with such customer support and/or software upgrades, enhancerments, or

rnodifications for the FreePhone PC Software (collectively, "Support") as Licensor considers necessary. Tou

rmay report suspected "bugs" to Licensor at the customer support section of Licensor's Web site, or information

on suspected "bugs" may be sent to support@FlashTalk.com, Autormated Support will be available at the

customer support section of Licensor's Web site or will be made awailable by Licensor or its designee on a

charge per Support call basis, Licensor will make a schedule of those charges available to you prior to your

Incurring any costs. You agree to pay all fees and charges incurred through wour use of Support at the rates in

effect for the billing period in which such fees and charges are incurred together with all applicable taxes v
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effect for the billing period in which such fees and charges are incurred together with all applicable taxes ~

relating to Support.

c. Changes and Discontinuance., Licensor may change, suspend or discontinue any aspect of the FreePhone P
Software at any time, including the availability of any FreePhone PC Software feature or Service. Licensor may
also impose limits on certain features and Services or restrict your access to parts or all of the FreePhone PC
Software or Service without notice or liability. Licensor reserves the right at any time and form tirme to time to
rmodify or discontinue, temporarily or permnanently, the FreePhone PC Software or any Service (or any part
thereof) with or without notice and you agree that Licensor shall not be liable to you or to any third party for
any such rmodification, suspension or discontinuance, Further, you agree that Licensor shall not be liable to you
or any third-party for any termination of your access to any Service,

5. Disclaimer of Warranties by Licensar.

USE OF THE FREEFHCME PC SOFTWARE AND SERNICES IS ENTIRELY AT Y¥OUR SOLE RISK, IT IS PROVIDED
"AS IS" AND WITHOUT WARRANTIES OF ANY KIMND, LICENSOR, ITS OFFICERS, DIRECTORS, EMPLOVEES,
CONTRACTORS, AGEMTS, AFFILIATES, AND ASSIGHMS (COLLECTIVELY, "LICENSOR ENTITIES") AMD THEIR
O N LICENSORSE DO MOT REPRESENT THAT THE FREEFPHOME PC SOFTWARE OR SERMICES IS APPROPRIATE
OR AVAILABLE FOR USE OUTSIDE THE UNMITED STATES. THE LICEMSOR AND ITS LICEMSORS EXPRESSLY
DISCLAIM AMY WRITTEM OR ORAL REFRESENMTATIOMNS WHICH COMTRADICT THIS AGREEMEMT AMD ANY AMD
ALL IMPLIED WARRANTIES PERTAIMING TO THE FREEPHOME PC SOFTWARE AND SERVICES, INCLUDING THE
IMPLIED WARRAMTIES OF TITLE, MERCHANTABILITY, SATISFACTORY QUALITY, MOM-INFRINGEMENT, AND
FITMESS FOR A PARTICULAR PURPOSE. THE LICEMSOR AMD ITS LICEMSORS SHALL HAWE MO
RESPOMNSIBILITY FOR ANY DAMAGE TO TOUR COMPUTER SYSTEM OR FOR ANY IMIURY OF ANY KIMD,
RESULTING FROM YOUR USE OF THE FREEFHOME PC SOFTWARE OR SERWVICES, EVEM IF THE LICEMSOR QR
ITS LICENSORS HAWE BEEM ADWISED OF THE POSSIBILITY OF & DEFECT OR DAMAGES. SOME
JURISDICTIONS D0 MOT ALLOW RESTRICTIONS OM IMPLIED WARRAMNTIES S0 SCOME OF THESE LIMITATIONS
MAY MOT APPLY TO YOLU,

Licensor and its licensars reserve the right to delete data from their servers, or prevent access to their servers
or to change data categories for any reason that Licensor or its licensors deem sufficient in their sole i
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discretion at any time, without notice, Licensor reserves the right to discantinue use of any component of the
FreePhone PC Software at any time without notice, Neither Licensor nor its licensors are obligated to provide
you with any new, enhanced or additional data types or categories in the future, Meither Licensaor nor its
licensors warrant the results that will be obtained by vour use of the FreePhone PC Software or Services.

6, Limitation of Liability.

THE LICENSCOR AMD ITS LICENSORS WILL MNOT BE LIABLE TC ¥l FOR CLAIMS AMD LIABILITIES OF ANY
KIND ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF THE FREEFHOME P SOFTWARE COR THE
SERVMICES BY TOU OR BY THIRD PARTIES, WHETHER SUCH CLAIMS AND LIABILITIEE ARE BASED ON ANY
LEGAL OF EQUITABLE THEQRY. THE LICENSCOR AMD ITS LICENSORS WILL MEVER BE LIABLE TO vOU FOR ANY
AMD ALL DIRECT, INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR
RELATED TO YOUR USE OR INABILITY TO USE THE FREEFHOME PC SOFTWARE OR SERVICES, WHETHER
SUCH DAMAGE CLAIMS ARE BROUGHT UNDER ANY THEOQRY OF Law OR EQUITY. DAMAGES EXCLUDED BY
THIZ CLAUSE INCLUDE, WITHOUT LIMITATION, THOSE FOR LOSE OF BUSINESS PROFITS, INJURY TO PERSON
OR PROPERTY, BUSIMNESS INTERRUPTICN, LOSS OF BUSINESS OR PERSCOMNAL INFORMATION, SOME
JURISDICTIONS DO MOT ALLOW LIMITATION OF INCIDENTAL OR COMNSEQUENTIAL DAMAGES SO THIS
RESTRICTION MAY MOT APPLY TO vOU. LICENS0OR AND ITS LICEMNSORS ARE MOT LIABLE TO vOU FOR
DIRECT DAMAGES OF ANY KIND IN COMMECTION WITH ANY THIRD PARTY SOFTWARE, ANY DATA ACCESSED
THROUGH THE FREEPHOMNE P SOFTWARE OR SERMICES, OR ACCESS TO OR INABILITY TO ACCESE AMY
DATA SERVERS.

LICENSOR AMND ITS LICENSORSE MAY CHAMGE OR DISCONTIMNUE ANY ASPECT OR FEATURE OF THE
FREEPHOMNE PC SOFTWARE OR THE USE OF ALL OR ANY SERVMICES, FEATURES OR TECHNCOLOGY AT ANY TIME
WITHOUT PRICR MOTICE TO ¥wOU, AND THE LICEMSOR AMD ITS LICEMSORSE WILL NOT BE RESPOMNSIBLE FOR
ANY LOSS OR DAMAGE TO YOU ARISING THEREFROM OR RELATED THERETC. IM MO EVMEMT WILL THE DIRECT
DAMAGES LIABILITY TO YOU OF LICEMNSOR AND ITS LICENSORS EXCEED (COLLECTIVELY) $1.00 U5,

7. Monitoring.
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Licensor will not monitor, edit, or disclose the contents of a user's private comrmunications, except that you ~

agree that Licensor may do so: {a) if required by law; (b} to comply with legal process; {c) to enforce this
Agreernent; (d) to respond to claims that you have violated the rights of third-parties; or (e} to protect the
rights, property, or personal safety of Licensor, its employees, users and the public.

8. Indemnification,

You agree to indemnify and hold the Licensor harmless from any claim or demand, including reasonable
attorneys' fees, made by any third party in connection with or arising out of your use of the FreePhone PC
Software or Services, your violation of any terms or conditions of this Agreement including but not limited to
Paragraph 1{d}), vour violation of applicable laws, or your violation of any rights of another person or entity.

2, Controlling Law.

This Agreement shall be governed by the laws of the United States {as applied by federal courts sitting in the
State of New York) and of the State of Mew vork, except conflict of law rules. You consent to exclusive
jurisdiction and venue in Mew York County, New Yvork and waive the defense of forum non conveniens. The
United Mations Convention on the International Sale of Goods shall not apply to this Agreement.

10, Severability,

If, for any reason, a court of competent jurisdiction finds any provision of this Agreement, or portion thereof,
unenforceable, then the rermmainder of this Agreement shall continue in full force and effect and will be read to
give maximum effect to the intention of the parties as reflected by its plain language.

11. Mo General Waiver.

Licensor's failure, in any instance, to exercise any of its rights under this Agreement will not constitute a
general waiver of such or any other rights hereunder. -
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N a Better Internet - Microsoft Intennet Explorer,
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12, Armendrments.

Licensor reserves the right to revise this Agreement at any time and you are deemed to be aware of and
bound by any changes upon publication on Licensar's Web siteis),

13, Trademark Information,

without Licensar's prior permission, you agree not to display or use in any manner, any trademarks, service
names ar service marks of Licensor,

14, Complete Agreerment.

This Agreement constitutes the entire understanding between the parties respecting use of the FreePhone P
Software and Services and supersedes all prior or contermmporaneous understandings regarding such subject
rmatter. Mo amendment ta ar modification of this Agreement will be binding unless made by an authorized
Licensor representative acting in his or her official capacity. Mo third party constitutes an authorized Licensor
representative for this purpose.

15, Surviving Provisions.

The termination of this Agreement shall not terminate any section of this Agreement which {a) limits or
restricts wour rights to use FreePhone PC Software, or (b) obligates you to pay any amount to Licensor (except
as otherwise provided in Section 3(e)), Sections 5-15 shall survive any termination of this Agreement.

Privacy Paolic | EULA | Uninstall | ContactUs | Suppork 22005 BetterInternet, LLC, All rights reserved, .Y
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N Rm A& W . Bt et % OJ
[Copyright 00T anvamoft S ANl ghts resenmed. ! |
) Stelus ) | Scanning Results <&
g e \i')Sc:an SUmmary Fifs Critical Ohjects |5y Megligible Objects \| 3803n Log
——l?
k. “Yendor Type Category Cibject (S
@ Ad-anistch J I:I Cther File Diata Miner CHAIMD WS prefetchhaGLEUR G EXE-2494 .. ~
(] Possible . Regkey wulnerabilty  HKEY_LOCAL_MACHINE SoftwareWicrosoftin. .
——— . (el Possible ... Regvalue “ulnerahility HKEY _LOCAL _MACHINE: SoftwarehMicrosoftiag. .
oL Fl i Possible ... Regvalue wulnerabiity  HKEY_LOCAL_MACHINE SoftwareWicrosoftha. .
I:| Pozszible ... Regvalue “ulnerability HKEY _LOCal MACHME SoftwareWicrosoft ...
9) Helpx 'i I:l Possible Reovalue “ulnerahility HKEY _LOCal _MMACHMNE: Softwarehicrosoft g =
I:l Possible ... Reg+alue ulnetability HEEY _LOCal _MMACHME SoftwarehMicrosoft ... .. ==
I:l Possible ... Regvalus wulnerability HEEY _LOCal _MACHMNE: SoftwarehMicrosoftha. ..
%% Tracking ... ECache .. Diata hiner Cookie: frankling@atdmt. comy
O &5 Tracking ... [ECache ... Drata Miner Cookie: frankling@targetnet com/!
[ &5 Tracking ... [ECache ... Drata Miner Cookie: frankling@iz1 adserver .com/
I:l § W2 Process Malvare CHMMDOWWSYEy stem 3290 PMon.dil
=] W2 Regkey Malvare HKEY _SERS:S-1-5-21-343515395-1993962763 ..
I:I W2 Reovalue Malware HKEY _USERS:S-1-5-21-3433158398-199396276 ..
I:I WHE Reovalue Malovare HKEY _USERS:S-1-5-21-343313398-199396276 ..
I:I WRE Reovalue falnrare HKEY_USERS:S-1-53-21-343551533958-1993962763...
I:I W2 Reovalue Malnsare HKEY _USERS:S-1-53-21-3435158398-1993962763...
= W2 Reg'alue Malvare HKEY _SERS:S-1-5-21-343515395-1993962763 ..
v
52/56 Ohiects A cuarantine J [# Show Logfile 2 b Mext J
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Exhibit F-15 (Continued):

== hd-Aware SE Personal

s ) | Scanning Results <
g SCan novy WQNEQHQME Sl \l }Scan Log
. -~
Ohj. “endar Type Category Dhject (S
R Ad-Watch ) =] W2 Regalue Makaate HKEY_USERS:5-1-5-21-34381583098-1993962763 . fad
=] W2 Regyalue Makware HKEY_ISERS:5-1-5-21-343615398-1993962763..
i D WR2 Reghalue Mabaare HKEY _IISERS:5-1-35-21-343618396-199396276 ..
J =] W2 Regvalue Makware HKEY _USERS:5-1-5-21-3435158395-199396276 .
=] Wr2 Regvalue Malware HKEY_ISERS:5-1-5-21-343615395-1993962763 ..
) Help ) =] W2 Regalue Makocare HKEY_ISERS:5-1-5-21-3433153085-1993962763 .
=] W2 Regvalue Malware HKEY_USERS:5-1-5-21-3435158395-199396276 .
ad Wr2 Regvalue Malware HKEY _USERS:5-1-5-21-343618398-1993962763...
=] W2 Regalue Makoare HKEY_USERS:5-1-5-21-34 381 8398-199396276 ..
=] W2 Regyalue Malware HKEY_ISERS:5-1-5-21-343615395-199396276 ..
D WR2 Reghalue Mabaare HKEY _|ISERS:5-1-3-21-343615396-199396276 ..
=] W2 Regalue Makoare HKEY_USERS:5-1-5-21-34 381 8398199396276 ..
=] W2 Regyalue Makware HKEY_ISERS:5-1-5-21-343615398-1993962763 .. T
D WR2 Reghalue Mabaare HKEY _IISERS:5-1-35-21-343615396-199396276 ..
=] W2 Regyalue Makaare HKEY_USERS:5-1-5-21-34381 8398199396276 ..
=] Wr2 Regvalue Malware HKEY_ISERS:5-1-5-21-3435158395-199396276 ..
D WR2 Reghalue Mabaare HKEY _|ISERS: S -21-343816395-1993962763 ..
=] W2 Regalue Malware HKEY_USERS:5-1-5-21-3435818398-1993962763 . v
| |
22056 Ohjects B Guarartine J 2 Show Logfile _) » Mext _)
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B2 Sisis ) | Scanning Results <
. -~
Ohj. “endar Type Category Chject (I
&R Ad-viatch ) O % WK Reg'alue hskasare HKEY_USERS:S-1-5-21 -34381 53951 993962763 5
[T ] wwz [ Regvalue [ Matware | HWEY_USERS:S-1-5-21-343815395-1993962763... | |
i ol [let] W2 Reg'alue alware HKEY _SERS:5-1-5-21-343515395-1993962763 ..
x—J I:l WHZ Reo'alus Malaare HKEY _USERS:S-1-5-21-3438158398-1993962763 ..
et W2 Reg'alue alware HKEY _USERS:5-1-5-21-343515395-1993962763 ..
@) Help || =] ] RegValue Malware HKEY_USERS:S-1-5-21 -34361 £395-1 903052763
et W2 Reg'alue alware HKEY _USERS:5-1-5-21-343515395-1993962763 ..
I:l W2 File Malware ChDocuments and Settings'Franklimlocal Setting. ..
I:l W2 File Malware ChDocuments and Settings'Franklimlocal Setting. ..
et W2 File Malware CHMMDOWWS mglburgm exe
I:l W2 File Malware CHMMDOWWS sy stem 3 210rPMon .cil
I:l W2 Regkey Malware HEEY _LOCal MACHIME: systemzontrolzet001 4 ..
I:l W2 Regvalue Malware HEEY _LOCal MACHIME: systemcontrolzet001 ..
I:l W2 Regkey Malware HEEY _LOCal MACHME: systemwcurrentcontrols...
I:l W2 Regalue Malware HEEY _LOCAal MACHME: systemicurrertcontrols ...
I:l W2 Regvalue Malware HKEY _CURREMT _USER: softwaremicrozoftiinter. ..
I:l [:l W2 Folder Malware CHADOCUME~1 Franklin Lo CALS~1 \TemptDr Temp, _}
I:l ﬁ’ windows RegData “ulnerakility HEEY _LOZal _MACHIME: softwareimicrosoftiwi... o
| |
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Exhibit F-16:

File Mode Language Help
Search & Destroy

roble nd rerm

=

2 i Lo @
)._. LCheck for problems Fix zelected problems = Erint @ Help

Show more information

Prablem Kind
=" TargetMet 1 entries A
Tracking cookie [Intemet Explorer: Frankling Cookie o
Intermet Explorer [Franklin: Cookie:frankliniEtargetnet. com/ (] 4,..9
(=" Abetterinternet 3 entries
<$DIR_TEMP> Directary
C:ADocuments and Settings\FranklintLocal 5 ettingzt A pplication Datah. ATempsDiT emph
Installer File
LI MDD Shinfsbanner.inf
Settings Registry key
HKEY_USERS4S-1-5-21-3438153958-1993962763-1343024091 -1 0035 of twarehaurora
B Advertizing.com 2 entries
Tracking cookie [Intermet E xplorer: Franklin Cookie
Intermet Explorer [Franklin: Cookie:franklinizervedby, adwvertizing. com (]
Tracking cookie [Intemet Explorer: Frankling Cookie
Intermet Explorer [Franklin): Cookie:franklini@advertizing. com/ [
=™ Avenue A, Inc. 1 entries —
Tracking cookie [Intermet E xplorer: Frankling Cookie S
Intermet Explorer [Franklin: Cookie:frankliniatdmt. comd (] 4,..9
= DoubleClick 1 entries

Trarlkima canlkia (betansal Eorlarar Erasl-lind Cranlia — .

3 problems found [02:12]

Exhibit F-17:

Web search results for "online gambling™ (1 - 16 of 16)
e 1. 10 Great Online Casino Tips and Tricks -
w Free systern reveals 10 great casino gambling tips and tricks - learn how to win in blackjack, slots, Hs)
keno, video poker and multi-player poker. B
Sponsored by: http/fwww vrnpoker com £
(0] ink
A 2. Increase Your Chance of Winning by 100% B
Ten casino secrets revealed, Increase your overall chances of winning by 100%. Yes, you can beat the
online casinos. Knowing these tricks will make yvou a winning online gambler guaranteed.
Q Sponsaraed by: http:/ftruth-about-casinos. com
ma 3. Online Gambling Scams
Thinking about gambling online? Check out our blacklisted gambling sites before you do,
Ca Sponsared by: http:ffwww. onlinecasino-scams. com
4. MyBookie: Gambling Odds, Picks Contest
On Zign up now to win free cash, Winning picks, live odds and free contests on all your favorite sports
a betting action. Win real money by entering our monthly, weekly and daily contests,
Ga Sponsored by hitp/fwww. mybookietu
3. Online Gambling - Winning Tips
Cal Qur specially prepared system reveals how you can use the powerful online gambling toolkit's playing
strategy to rapidly build up real wealth - safely and in a short time.
oH Sponsared by: httpf/fwww winningbaccaratsystern, com I i
Online Gambling, Online Gambling Guide, Worldwide gambling locations, free i : g T
; 5 - ; truth-about-casinos.com
casino games, gambling news, rules, tips and strategies. 3|
wnnsose samnbline cved  AAl, Cachad  Ciailar nasoe )
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Exhibit F-18:

-2 Microsoft Corporat Microsoft Internet Explorer

File Edit View Fawvorites Tools Help

{ @ Asurora

1]

News  Features | Login | S
Your current Antivirus Profe
is Not Effective!

WinAntiVirus PRO 2005 Deluxe
Package includes:

[ Latest Thi

04,28 W3I2.Ke
0425 Backdos

+ Spyware Blocker + Firewall 04,27 W3I2.Ne

+ Powerful AntiVirus + PopupBlocker 04/27 W3I2.My
04/27 W32.Ke

CoomwomoNow@® ] e

The iefinitive security st oot FL.

|€

Support
Learning Tools

Events & Webcasts

= Popular Downloads = Popular Destinations

£

Microsoft Worldwide - Windows AntiSpyware for your home for your job

a http: ffg.msn.comimh_mshpf987657http: v, microsoft, comfathome/security fspyware/ sofbware fhowtofscanaute & Internet

Exhibit F-19:

evrs from MSMBC Front ernet Explorer

File
ﬁ Aurora

G & Internet Security Update

Security Update Center Checking Internet Security...

[ Intraduction ' Security Updater has detected Windows?® Xp
[E] Detecting Browser Security

J‘_\' Your computer does not have the latest security updates.

[ Recommend Security Update
[ Inskall _ﬁ Your computer is vulherable to new security and privacy attacks.

P Click "Mext' for more information on updating your cormputer with the

latest recommended security updates.

ACe
all information in this ad provided courtesy SoftwareCnline. com, which is not affiliated with Microsoft Corporation, @ 2004 all Rights Reserved. t
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Newsweek +"'Law & Order® reference angers DelLay
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