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Ad-Aware se . .
Copyright 1999 - 20058 Lavasoft Svweden . All rights resorved.
e J | Scan Complete o
' 'W' Current Operation
e | Finished Objects Scanned: 60569 |

C @yadwech )
I Scan Complete |

Add-ons }
_ @te }

Summary
17 Running Processes 0 Processes |dentified
856 Process Modules 0 Maodules ldentified
- - 0 Registry Keys ldentified
0 Objects Recognized 0 Registry Walues ldentified
0 Objects Ignored 0 Files Identified
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Currently installed programs:

hange or
Remove i
dl| Programs Cl

“* pd-Aware SE Personal
2 here For support information.
it From

To change this program or re your computer

i
o
Add Mew
Programs

AddjRemove

windows
Components

18 Snaglt 5
B5 spybot - Search & Destroy 1.3

Change/Remaove

Size &.71ME

Size 8.97MB
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Program

File  Edit  Wiew

\_) Back J @

Favarites

Tools

()
7 Search

Help

[E‘ Folders

address |[C3) C:\Program Files

System Tasks

Hide the contents of
this folder

@Y Add or remave
programs

,-J Search For Files or
falders

File and Folder Tasks

(7 Make anew folder

e Publish this folder ko
the ‘Web

led Share this Folder

Other Places

cge Local Disk {C:)

@ [y Documents
=3 Shared Documents
a [y Compuker

‘a My Metwork Places

74 start

| Mame -

IC5) Comman Files

IC5) ComPlus Applications
IC3) Inkernet Explarer
IC)Lavasoft

&] Messenger

IS microsaft Frontpage

| [ Movie Maker

Cmsm

@MSN Gaming Zone

&] MetMeeting

L5 Online Services

L5 Outlook Express

IC5) Spybat - Search & Destroy
L TechSmith

| IC) Windows Media Player

1) Windows NT

1) werox

Size

Tvpe

File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File Folder
File: Folder
File: Folder
File: Folder

Drake Modified

6/24/2005 10:55 AM
6/24/2005 10:53 AM
6/24/2005 10:56 AM
6/24/Z005 11:19 AM
6/24/2005 11:07 AM
6/24/2005 10:53 AM
6/24/2005 10:55 AM
6/24/2005 10:53 AM
6/24/2005 10:52 AM
6/24/2005 10:55 AM
6/24/2005 10:56 AM
6/24/2005 10:55 AM
6/24/Z005 11:18 AM
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6/24/2005 11:07 AM
6/24/2005 10:52 AM
6/24/2005 10:59 AM
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& Windows

File  Edit

&)

igw

Favarites

Lﬁ j‘) Search

Tools

—
{

Help

Folders

address [ Ciwindows

System Tasks

Hide the contents of

this Folder

@Y Add or remave

programs

)J Search For Files or

falders

File and Folder Tasks

(7 Make a new folder
e Publish this Folder to

the ‘Web

led Share this Folder

Other Places

cge Local Disk {C:)
ﬂ [y Documents
|3 Shared Documents

d My Compuker

i:! My Metwork Places

& Windows

E]‘..ﬂ\pppatch

15 Config

IC5) Connection YWizard
&] Cursars

L) Debug

& Downloaded Program Files

IC5) Driver Cache
&3 Fonts
ICIHelp
&] ime:
EJ java
) Media
&] msagent
[imsapps
&] i
Offline Web Pages
ICD)PCHEALTH
L) Prefetch
&3 Reqgistr ation
&] repair
&] Resources
L) security

— [ srchasst
&3 syskem

)| )

Size

Tvpe

File: Folder
File Folder
File: Folder
File: Folder
File: Folder
File: Folder
Folder

File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
Folder

File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder
File: Folder

Drake Modified
6/24/2005 6:37 AM
6 24/2005 641 AM
6/24/2005 6:37 AM
6/24/2005 6:37 AM
6/24/2005 10:52 AM
6/24/2005 11:06 AM
6/24/2005 10:56 AM
6/24/2005 6:37 AM
6/24/2005 6:43 AM
6/24/2005 10:55 AM
6/24/2005 10:59 AM
6/24/2005 6:37 AM
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6/24/2005 6:40 AM
6/24/2005 6:37 AM
6/24/2005 6:37 AM
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6/24/2005 10:55 AM
6/24/2005 11:23 AM
6/24/2005 10:58 AM
6/24/2005 10:53 AM
6/24/2005 6:37 AM
6/24/2005 10:59 AM
6/24/2005 10:56 AM
6/24/2005 6:43 AM
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I._E j_ﬁ Search

Tools

Help

' Folders

Address |2 Chwindows

System Tasks

Hide the contents of

thiis Folder

o Addor remove

programs

,'_) Search for files or

folders

File and Folder Tasks

[ Move this folder
D Copy this Folder
&8 Publish this Folder to

the Web

led Share this Folder
‘fk_j E-mail this Folder's files
W Delete this Falder

Other Places

g Local Disk {C:)
[E:" My Documents
| Shared Documents

3 My Computer

i 4 start

A Mame -

) Tasks

[E] Temp

[ tweain_32

[C)web

) Wingxs

& _default

Elo

& Blue Lace 16

binakskat

@ clock

& Coffee Bean

r;:’j comsetup

3 control

} desktop
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& explorer

E? explorer

fg FaxSetup
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& Gone Fishing
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Z'hh
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=] imsins

} msdfmap

Size

Tvpe

Folder

File Folder

File Folder

File Folder

File Folder

Shortcut ko M3-DOS...
Text Docurnent
Bitmap Image

DAT File

Wideo Clip

Eitmap Image

Text Document
Configuration Settings
Configuration Settings
Text Document
Application

Windows Explorer ...
Text Docurnent
Eitmap Image

Eitmap Image

Bitmap Image
Application

Text Docurnent

Text Docurnent
Configuration Settings

Date Modified
6/24/2005 10:55 AM
6/24/2005 11:24 AM
B124H 2005 i AM
6/24/2005 10:56 AM
61242005 6142 AM
82312001 5:00 AM
6f24/2005 11:07 AM
82312001 8:00 &M
6/24/2005 11:04 AM
81232001 §:00 AM
B/23{2001 :00 AM
6/24/2005 11:03 AM
&/24/2005 10:55 AM
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8/23/2001 5:00 AM
81232001 5:00 AM
6f24/2005 10:54 AM
812312001 5:00 AM
82312001 5:00 AM
81232001 §:00 AM
B/23f2001 8:00 AM
6/24/2005 11:03 AM
6/24/2005 11:03 AM
B/23{2001 8:00 AM
Bz 154 A
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e
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Exhibit H-4 (Continued):

File Edit \Wiew Favorites Tools Help
\_.,.J i.w p Search ll- Folders -
address |2 Ciwindows b | & e
| Mame Size | Type Date Modified 3
System Tasks [Z] msmainst 10KB Text Docurnent 6/24/2005 10:51 AM
e e eenton ot 3 MOTEPAD 65 KB  Application §/23/2001 3:00 AM
this Falder f% ntdkcsetup S KB Text Document BfZ4/2005 11:03 AM
S o e acgen 13KE Text Document &/24/2005 10:54 AM
programs =| ocmsn 2 KB Text Document 6/24/2005 10:54 AM
J Search for Files or EODBCINST SKE Configuration Settings  &/24/2005 10:55 AM
folders [Z] cEwaBLog LKE Text Document 6/24/2005 11:07 AM
&Prairie wind 65 KB Bitmap Image Gj23/2001 5:00 AM
File and Folder TN regedit 131 KB Application Gl23/2001 S:00 AM
REGLOCS. QLD S KB OLD File 6/24/2005 11:04 AM
qﬂ Rename this File rz;] regopt 2KE Text Document &)24/2005 6:43 AM
C% vt File a Rhododendron 17 KB Bitmap Image 8j23/2001 3:00 AM
D Capy this file &River Sumida 27 KB Bitmap Image /232001 §:00 AM
) o &Santa Fe Stucco 65 KE  Bitmap Image Gl23/2001 S:00 AM
L] C\:‘ggs'“ this file ko the [Z] SchedLgl OKB Text Document 6f24{2005 11:06 AM
D E-mail this File sessmgr.setup 2ZKBE Text pocument 6i24/2005 10:54 AM
T . L SET3.tmp 1,061 KB TMP File G/23[2001 5:00 AM
= P 14KE TMP File 5/23/2001 §:00 &M
¥ Delete this file setupact 1SS KB  Text Document 6/24{2005 11:03 AM
setupapi 165 KB Text Daocument &)24/2005 11:03 AM
setuperr OKE Text Dacument 624/2005 6:42 AM B
Other Places 7] setuplog 639G KB  Text Document 6/24/2005 11:06 AM
<ge Local Disk (C:) & Soap Bubbles 65 KE  Bitmap Image gi23/2001 &:00 AM
Sti_Trace OKE Text Document Bf24[Z005 6:47 AM
HEPIELIET _em 1 KB Configuration Sektings fe

=) Shared Documents
iy start

6/24/2005 6:43 AM
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System Tasks
Hide the contents of

this Folder
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) search for files or
folders

File and Folder Tasks
IEE Rename this file
,_—@ Move this File

D Copy this File
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() E-mail this file
¢ Delete this file

Other Places

e Local Disk (C:)
B My Documents
| Shared Documents
j Iy Computer

14 start

Al Mame -
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j}system

i
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:} vhaddin
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@ wiaservc

} 1win

| [£] Windows Update

winhelp
@ winhlp32
WSy sPrx, pr

& Zapotec
v

Size
14 KB
158 KB
165 KB
0kE
695 KE
65 KB
0 kKB

1 KB
15 KB
10KE
93 KE
46 KB
49 KB
25 KB
1KB
1KB
19KE
1KE
1KE
1KE

1 KB
251 KB
261 KB
293 KB
10KE

Type

TMP File

Text Document

Text Dacurnent

Text Document

Text Document
Bitrap Image

Text Document
Configuration Settings
Application

Text Dacurnent
Application Extension
Application Extension
Application
Application
Configuration Settings
Configuration Settings
Application Extension
Text Document

Text Document
Configuration Settings
Text Document
Application
Application

PR File

Bitmap Image

Diate Modified
1232001 &:00 AM
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6J24/2005 11:08 AM
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om - Microsoft Internet Explorern

File Edit ‘Wwiew Favorites Tools Help i
) Iﬂ @ : ;j /':" search 7 Favorites @ Media 42 B & =

Address |@ htkp: { i, misn, com) vl o

MSM Music: Buy 1 Song, Get 5 Free Download the MSN Search Toolbar! A

MNews 8 Sports Friday, Jun 24 HOTMAIL M™ESSENGER. MY MSM - SIGHN IM
Video
MSN SHOPPING
:I:?:Magazine . ; sllzade Z sl |
Sparks by FOX Sports pEI'fECt Glf!!i for ' F 4 T. - -
Weather Wedded Bliss W1 )& le(,
RC— Linens, tools, & other — o i
ook it Up treats for bride & groom —
ity Guides » In Theaters June 24
Encarta o Plus: 8 great ways - sony.com/Bewitched
Maps & Directions to answer’So, why T " 7 ad Feedback
white Pages aren't you married?’
Yellow Pages .
msn* music
Living & Finances ~ MSNBC NEWS -
Aukos - 5 Marines slain in Irag
Caresrs & Jobs + Critical Iran runoff election meetm oreakon
Credit Report - &ruba teen changes story ‘ ; ;
o SPORTS BY N1 SPORTS ot Buy 1 t5f
Health & Fitness ol Gt NBA champs uy 1 song, ge ree.
Hri 15/ £ Hrirne: - Willis gets 12th win in style S irs ton Bictone Over 1.2 million to chaose from o

@ Start downloading From site: http: ffunans, msn, comy & Internst
e
g stant

Exhibit H-6:

ternet Explorer

File Edit ‘iew Favorites Toaols  Help
@Back - o - [®] @) o O cearch i Favorites @ Media £ | (- & B

Address @ http: ffww jeprivacy  com) Go

A

Control Your Online Privacy

- HOME Finally a way to protect your privacy! nnu:ltll::);nnnm:fm! |

* DOWNLOAD
. SUPPORT s DELETE YOUR BROWSER HISTORY « WHY YOU NEED THIS
SOFTWARE
x Did you know your browser is watching you? Did you know anyone
CONTACT US can see where you have been by just clicking a button or entering If you surf personal sites on
a key-stroke? vour browser is keeping a histary file of all the your work PC, or even if you
- CLICK HERE websites you wisit! When vou step away from vour computer, vour Shifat home,lyou e EdHe
boss, your family members, ANYONE can look at what you looked contral what other peple can
FREE DOWNLOAD .t/ with our FREE program you can easily clear your browser find out about your moves
history of these tell-tale logs and know that no one will be able to onling. By surfing online you
invade your surfing privacy. Click one button and the stored histary create a trail of information
will be removed. Download that stays on your computer
that alm_nst anyone can find
= DELETE BROWSER COODKIES and pry into your private

surfing habits. with the easy

+o ea TEDwivame cofhnsers

| £

L T S g T POy J R B U TP PR

@ Done B Internet
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Exhibit H-6 (Continued):

acy.com - Microsoft Internet Explorern

Tools  Help

-& B

©7 Favorices @ Media 2

/':' Search

13

Address |@ hkkp: v e privacy. comf

Many high tech websites now ermploy cookies to watch your every
rmove! These little files store everything from the time you visit to
even your name and email address by reading what is going on
with your PC right now! Although cookies can indeed enhance your
web surfer pleasures, it is dangerous to leave them on your
cornputer for any extended period of timme. Take charge and
remove these files from your computer and rest assured that no
one is getting your private information from reading the cookies left
behind. Click one button and they will be deleted, Download

= DELETE TEMPORARY INTERMET FILES

When you visit a Web page, your computer stores some of the
page’s images and contents so they can be downloaded quickly the
next time you visit that page., These images and files can begin to
fill your harddrive with unwanted material such as thurmbnail
images and even tracking files that watch you as yvou surf a
particular site, with our easy to use IEPrivacy software vou can rid
your computer of these large and sneaky files with the click of a
button. Download

= DELETE LAST TYPED URL

whenever you type a URL into your browser, it stores this URL in a
cascading list viewable by everyone with access to your computer!
You can remove this trail of URL's from vour browser with one click
on our program and no one will be able to see that list! Download

= DELETE THEM ALL!

How would vou like to delete ALL of the abowve things in one click?

vl Go
to use IEPrivacy software ~
you can now take a pro-
active part in keeping those
would be snoopers out of
your business, Download

* WHO WE ARE

Avid online surfing and
observing what some sites or
people out there do with vour
information, we thought it
time to help you protect
yourself, we think you
should be able to surf freely
and be confident that other
people around you can not
see what you have been
surfing., Download

= DOWNLOAD NOW

This pragram is absolutely
free! We wanted to create
this helpful tool as a service
to our fellow Internet surfers.
Download

0 Inkernet

File  Edit Favorites  Tools

@Back L > | |i'] |i'] o

Address |@ http: v ieprivacy, com/

Wiew Help

)2 search 57 Favorites @ Media 49 - s B

T FageTT T
page’s images and contents so they can be downloaded guickly the
next time you visit that page. These images and files can begin to
fill your harddrive with unwanted material such as thumbnail
images and even tracking files that watch yvou as you surf a
particular site, With our easy to use IEPrivacy software you can rid
your computer of these large and sneaky files with the click of a
button. Download

= DELETE LAST TYPED URL

Wwhenever you type a URL into your browser, it stores this URL in a
cascading list wiewable by everyone with access to your computer!
You can remove this trail of URL's from your browser with one click
on our program and no one will be able to see that list! Download

= DELETE THEM ALL!

Haow would you like to delete ALL of the above things in one click?
Wfith our program you can! Just one click will rermove all your
browser histary, browser cookies, temporary internet files and
even the last typed URL list! vOU control what you want to remove!
Download

EULA PRIVACY JNSTALL SUFFORT

UHINSTALL

LR

8
yourselt, We think you -
should be able to surf freely —
and be confident that other
people around you can not
see what you have been
surfing, Download

= DOWNLOAD MNOW

This program is absolutely
free! We wanted to create
this helpful tool as a service
to our fellow Internet surfers.
Download

0 Inkernet




Exhibit H-7:

wiload - Microsoft Internet Explorer.

File Edit Wiew Favorites Tools Help 2,"
@ Back - ) ¥ & o O search ¥ Favorites @ Media 8 (- b B
Address @ http: v, ieprivacy .com/download il - Go

Control Your Online Privacy

* HOME e
SO

* DOWNLOAD et
UM ety vt Oy [t Sene G4

* SUPPORT Frins s

+ CONTACT US

Mow select YES in the dialog box.

This is a FREE and safe download and is ceriified by Microsoft Authenticode™

<
&) & Inkernet

File Edit \“iew Favorites Tools Help ;ﬂ.
@ Back ~ ) [ [2] ¥ O search ¢ Favorites @ Media 8 | C1- i B
Address @ http: v, ieprivacy .com/download il V| Go
ST s ~
* DOWNLOAD i)
Fublse a ity vasted Dy | Tamte St LA
- SUPPORT File Download
+ CONTACT US File Download

‘fou are downloading the File:

"

IEPrivacy-install.exe from ...nloads, screensavers4free, net

whould pou like to open the file or save it to your computer?

This

L Open J [ Save ][ Cancel ] [ Maore Info ]

Alwaps ask before opening thiz twpe of file

Open Open Folder L Cancel

@ Done & Internst




Exhibit H-9:

TpUEEt
Welcome to the IEPrivacy Installer
Setup Wizard

This wizard will guide vou through the installation of
IEPrivacy Installer.

It is recommended that wou close all other applications
L, before starting Setup, This will make it possible to update
-, relevant system Files without having to rebook your
Sl

n==
Regdogn  gais Now installing

computer.

Click Mext bo continue.

IEPrivacy
7

,] [ Cancel




Exhibit H-10:

Licenze Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.

iI'HIS DOCUMENT CONTAINS THE LICENSE AGREEMEHTS FOR IEPRIVACY,
SKYHORH MEDIA SOFTWARE, COMMOHHAME, WHISTLE, BETTERINTERHET, THE
BOOKEDSPACE PLUG-IH AHD EZULA

UPDATED AS OF APRIL 29, 2004

CAREFULLY READ THE FOLLOWIMNG LICENSE AND PRIVACY AGREEMENT.
wOU SHOULD READ THESE TERMS CAREFULLY. IF vOU DECIDE TO
COWHMLDAD OFR INSTALL, REGISTER FOR, OR USE THE IEPRIVACY
ANDAOR SOFTWARE, YOU MUST CLICK OW THE '"YES" BUTTOM. BY

1 T W TMC THC "wCs" winll ARC ¢« AMSCMTTREC T RC ROIIMG Rw Al nc
If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.

Fullsoft Inskall System w2, 0

[ = Back ” I Agree _] [ Cancel

® IEPrivacy Installer Setup k

License Agreement
Flease review the license terms before installing IEPrivacy Installer.

Press Page Down to see the rest of the agreement.

CLICKING THE "YES" U ARE CONSENTING TO BE BOUND BY ALL OF
THE TERMS OF THIS AGREEMENT A5 THOUGH ¥OU SIGWED A WRITTEN =
COPY OF THIS AGREEMENT. |

IF ¥OU DO NOT AGREE TO ALL OF THE TEEM: OF THIS AGREEMENT, DO
MOT CLICK THE "YES" EUTTON AND DO NOT USE IEPRIVACY AND/OR
SOFTWARE .

THIS LICENCE AND PRIVACY AGREEMENT ALSO STATES HOW WE MAY USE
YOURE PERSONAL INFORMATION. THESE TERMS STATE THAT EY USING
IEPRIVACY AND/OR SOFTWARE, WE WILL GATHER AND USE YOUR

PERZOMAL INFORMATION IW ACCORDAMWCE WITH THESE TEEMZ. e

If you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ta install [EPrivacy Installer.

Mullsoft Install System w2,0

[ < Back “ I Agree _] [ Cancel




Exhibit H-10 (Continued):

License Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

This agreement is subject to following terms and conditions.
IEFRIYACY EWD USER LICENSE AGREEMENT

This End User License Agreement {the "fAgreement") is a legal
agreement between you and SKYHORN.COM, IWC ("SKYHORM.COM").
By downloading, installing, accessing or using the Media
software ("Software") or any products or software or content
from websites owned or operated by SKYHORMW.COM, you agree to
the following terms and conditions. IF ¥OU ARE NOT 18 YEARS
OF OLDER, ARE WOT AUTHORIZED TO IWSTALL THIS SOFTWARE, OR wOU
DO WOT AGREE WITH THESE TEEMS AND CONDITIONS, DO NOT

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,

Mullsoft Install System w20

[ = Back ” I Agree ] [ Cancel

agﬁ_ﬂuﬂa

e
L3

License Agreement

Flease review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement,

DOWNLOAD, IMSTALL, ACCESS OR USE Media Software.

EY AGREEING TO THIS EMD USER LICENSE AGREEMENT, ¥OU ARE ALSD
AGREEING TO THE TEEMS OF THE SEKYHORM.COM PRIVACY POLICY. You
acknowledge and agree that you have reviewed, understand,
accept, and agree to be bound by all of the terms and
prowvisions of SKYHORN.COM's Priwacy Policy, posted at

http s/ A, i eprivacy . com/privacy . btml .

1. Scope of License. SKYHORM.CZOM grants to you a non-
exclusive, limited license to download, install and use the
Software on a single computer, including a workstation,
terminal or other digital electronic dewice (hereafter a

If you accept the terms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer,

Mullsoft Install System w2, 0

[ = Back “ I Agree ] [ Cancel

iy start




Exhibit H-10 (Continued):

License Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

"Computer'") solely for the purpose of accessing SKYHORM Med'lan
and third party DI"DV'I ded software and services available
through SKYHORN.COM's website or servers, or the websites and —
servers of SKYHORM.COM's business associates for your

personal non-commercial purposes.

2. Restrictions. You may not modify, rewverse-engineer,
decompile, disassemble, or otherwise discover the source code
for the software in any way. vou do not have the right to
create derivative works of the Software, and you agree not to
attempt, or allow cothers to attempt, to reverse engineer
Soﬁ_:u’\u_ar'e and/or modify the Software source code, Any and all

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Install System w20

[ < Back ” I Agree ] [ Cancel

License Agreement
Please review the license terms before inskalling IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

modifications or enhancements to the Software shall be the ~
sole property of SKYHORMW.COM. You further agree not to access —
SEYHORN.COM or SKYHORN.COM's business associate services or
software application by any means other than the interface
prowvided by SKYHORM.COM or such business associate. You
understand that SKYHORMW.COM, in its discretion, may modify,
discontinue, or suspend your right to access SKYHORM.COM or

any part thereof at any time. Your dinstallation of the

software indicates your acceptance of potential future

updates and/for upgrades to the Software. ¥ou agree not to
redistribute, rent, lend, assign, transfer or Tease the
software. ~

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,

Mullsoft Install System w20

[ = Back ” I Agree ] [ Cancel




Exhibit H-10 (Continued):
. v, . ‘..

License Agreement

Please review the license terms before installing IEPrivacy Installer.

Press Page Down ko see the rest of the agreement.

3. Distribution of Media Software: Media Software may be
distributed with other applications, or distributed
independent of other applications, and is obtained by
downloading software from a web site, clicking on links or
banners on_a web site which initialize the automatic download
and installation of Media Software, downloading software from
an online ad, or through a trial program in which Media
software is included with other software products that you
may download. By your acceptance of this agreement, you agree
to allow SKEYHORN.COM to install Meddia Software on your
computer. Clicking on the "I Accept” link will dinitiate an
automatic download and installation of Media Software.

If wou accept the kerms of the agreement, click. I Agree ko continue, You musk accept the
agreement to install IEPrivacy Installer.

Mullsoft Install System w20

[ = Back. ” I Agree _] [ Cancel

k
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Clicking this 1ink constitutes your approval to allow
SKYHORN.COM to install Media Software on your computer at
this time. Media Software may, among other things, configure
vour computer to accept advertisements from our sponsors
through pop-up ads, menu links, toolbar buttons and the 1ike,
and 1t may enable the collection of information as further
described in our Privacy Policy, located at

http e/ A, 1 eprivacy. com/privacy . html. Qur site also provides
vou the opportunity to download and install additional
software. These softwares are independent from the Media
Software, but they may also hawve the Media Software

disﬂ:r'i bu‘;ed w1'1l:h Ehe‘ir down]ogd and 'instg'l'latir__m. To improve

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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Media Software's features or functions, from time to time, we A
update Media Software and/or install technologies, such as ]
certain rich media player applications, browser plug-ins, T
software applications, wirtual machines, and runtime
emvironments {collectiwvely "Enhancement Technologies"). Your
installation of Media Software and acceptance of this

Agreement indicates your acceptance of any future updates or
upgrades.

4. Proprietary Rights. %ou agree that the Software s
Ticensed, not sold to you. You agree that the Software
be'longs_to SKYHORN. COM, 'inc'lypl'ing_a'l'l intgl]eqtu;a]_@nd

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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proprietary rights, unless otherwise specified. Title and
related rights in content or materials provided by means of
SKYHORN.COM are the property of the applicable content owner
and are protected by applicable Taw. The Ticense granted
under this Agreement giwes you no rights to such content or
materials. SKYHORMN.COM reserwes all rights in the Software
not expressly granted to you in this Agreement.

5. Your Representations and Warranties. You represent and

warrant that you are the owner of the Computer on which the
Software is or will be installed, and you hawve the right to
1'r15ta'|1 the Software on the Camputer, You agree not to use

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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the Software in a manner prohibited by law, or in wiolation
of any contractual prowvision by which you are bound. You
agree to comply with all applicable laws, rules and
regulations in your use of the Software.

5. Electronic Signatures and fAgreements. You acknowledge and
agree that by clicking on the button or Tink labeled "CLICK
HERE TO ENTER", "SUBMIT", "DOWNLOAD", "I ACCEPT" or such
similar links or buttons as may be designated by SKYHORM.CZOM
to download the Software or access Content prowided by
SEYHORM.COM to accept the terms and conditions of this
Agreement, you are submitting a 'Ieﬁga'l'lzfﬁb'ilnd'inlg electronic

IF you accept the terms of the agreement, click I Agree o continue. You must accept the
agreement ko install IEPrivacy Installer.
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signature and are entering into a legally binding contract.
ou acknowledge that your electronic submissions constitute
wour agreement and intent to be bound by this Agreement.
Pursuant to any applicable statutes, regulations, rules,
ordinances or other laws, including without Timitation the
United States Electronic Signatures in Global and National
Commerce Act, P.L. 106-2292 (the "E-Sign Act") or other
similar statutes, ¥OU HEREBY AGREE TO THE USE OF ELECTRONIC
SIGNATURES, COWTRACTS, CORDERS AND OTHER RECORDS AND TO
ELECTRONIC DELIVERY OF WOTICES, POLICIES AND RECORDS OF
TEANSACTIONS IWITIATED OFR COMPLETED THROUGH THE SERVICES.
Further, you her"leb!r waive anyqrights or requ'ir‘emenf:s ugder‘

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement ko install IEPrivacy Installer,
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any statutes, regulations, rules, ordinances or other Taws 1n A
anmy jurisdiction which require an original signature or
delivery or retention of non-electronic records, or to ==
payments or the granting of credits by other than electronic
means.

7. Access and Interference. ¥ou agree that you will not use
any robot, spider, other automatic or manual dewvice or
process to interfere or attempt to interfere with the proper
working of the Software.

8. Disclaimer of Warranty. USE OF THE SOFTWARE, SKYHORN.COM's s

If wou accept the terms of the agreement, click I Agree to conkinue. ¥ou musk accept the
agreement ko install IEPrivacy Installer,
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WEESITE, OR ANY CONTENT, IS AT YOUR OWN RISK. SEYHIRN.COM AND A
ITS EUSIWESS ASSOCIATES PROVIDE THE SOFTWARE ON AW "AS ISY |
BASIS WITHOUT WARRAMTY OF ANY KIND, EITHER EXPRESS OR —
IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OR TITLE OR
NON-INFEIMGEMENT OF THAT THE SOFTWARE IS FREE FROM DEFECTS,
MERCHANTAELE OF FIT FOE A PARTICULAR PURPCSE. THIS DISCLAIMER
OF WARRANTY CONSTITUTES AN ESSENTIAL PART OF THIS AGREEMENT.
The abowe exclusions may not apply in jurisdictions that do

not allow the exclusion of certain implied warranties.

9. Limitation of Liability. IN NO EVENT WILL SKYHORN.COM NOR
LEs EMELOVEES, DISTRTEUTORSDISTRIBUTEES, - SUEELIERS 4

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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EUSIMESS ASSOCIATES, ADVERTISERS, DIRECTORS OR AGENTS
{COLLECTIVELY "AFFILIATES") EE LIABLE FOR ANY INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENWTIAL DAMAGES ARISING QUT OF
THE USE, IWSTALLATION OFR THE IMABILITY TO USE THE SOFTWARE,
INCLUDING, BY WAY OF ILLUSTRATION AND HOT LIMITATION, LOST
PEOQFITS, BUSIMESS INTERREUPTIOHN, LOSS OF IWFORMATION, LOST
OPPORTUNITY OR OTHER PECUNIARY LOSS, EVEN IF SKYHORM.COM OR
ITS AFFILIATES HAWE BEEN ADVISED OF THE POSSIEILITY OF SUCH
DAMAGES. IN ANY EWENT, SKYHORN.COM's EWTIRE LIABILITY UNDER
THIS AGREEMENT SHALL NOT EXCEED THE PREICE FAID FORE THE
LICENSE TO USE THE SOFTWARE, REGARDLESS OF THE FOEM OF THE
CLAIM. THE PERSON USIMNG THE SOFTWARE BEARS ALL RISKS A TO

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see kthe rest of the agreement.

THE QUALITY AND PERFORMANCE OF THE SOFTWARE. Some states or
jurisdictions do not allow the exclusion or limitation of
Tiability for consequential or incidental damages, in such
states or jurisdictions, SKYHORM.COM's 1iability shall be
Timited to the extent permitted by 1aw.

10. VWoluntary Use and Eight to Uninstall. You understand that
wou are using Media Software woluntarily and you may
uninstall Media software at any time by wsing the uninstaller
located at http: /A, deprivacy . com/download  uninstall. html .
Please note that uninstalling Media Software does not
uninstall any Enhancement Technologies.

If wou accept the terms of the agreement, click I Agree to conkinue. You must accept the
agreement toinstall IEPrivacy Installer.
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11. Termination. SKYHORN.COM may terminate this Agreement at .
any time for any reason, with or without prior notice. You & |
may terminate this Agreement at any time by uninstalling the =
SOFTWARE from your Computer and by destroying all SEYHORM.COM
programs and materials.

12. Export Controls. Licensed Materials and the underlying
information and technology may not be downloaded or otherwise
exported ar re-exported (1) into {or to a national resident
of ) COUNTRIES or any other country to which the U.5. has
embargoed goods; or (i) to anyone on the U.S. Treasury
Department's Tist of Specially Designated Nationals or the

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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U.5. Conmerce Department's Table of Deny Orders. By
downloading or using the SOFTWARE, you are agreeing to the
Fforegoing and you represent and warrant that you are not
lTocated 1n, under the control of, or a national or resident
of such country or on any such T1ist, and that you will
otherwise comply with all applicable export control Taws.

13. Applicable Law; Jurisdiction And Venue. This Agreement
shall be gowverned by and construed in accordance with the
Taws of the State of Texas and the Federal Arbitration Act,
without giving effect to any principles of conflicts of laws,
and you hetel::y consent to 'Ehe personal jurisdiction of the

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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state and federal courts of Texas.

14, Arbitration. You and SKYHORN.COM agree that any and all
disputes and claims relating in any way to this Agreement
(including the arbitrability of any claim or dispute and the
enforceability of this paragraph), with the exception set
forth in the next paragraph, shall be submitted to and
resolwved by means of confidential arbitration conducted in
the State of Texas, City of Austin. The arbitration shall be
conducted under the then prewvailing Commercial Arbitration
Eules of the American Arbitration Association {"Af8'). You
and SKYHORM.COM may litigate in court only to compel

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ta install IEPrivacy Installer.
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arbitration under this Agreement or to confirm, modify,
wacate or enter judgment on the award rendered by the
arbitrators. The arbitrator's award shall be binding and may
be entered as a judgment in any court of competent
jurisdiction. This Agreement will not be gowverned by the
United Mations Conwvention of Contracts for the International
sale of Goods, the application of which is hereby excluded.
To the fullest extent permitted by applicable lTaw, no
arbitration under this Agreement shall be joined to an
arbitration imwolwing any other current or former user of the
service, whether through class arbitration proceedings or
Dthgrw‘is:e. Howewer, ta the extent you hawve 1n any manner v

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement. ko install IEPrivacy Installer.
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wiolated or threatened to wiolate SKYHORM.COM intellectual ~
property rights, SKYHORM.COM may seek injunctiwve or other & |
appropriate relief in any state or federal court in the State o
of Texas, and you consent to exclusive jurisdiction and wenue
in such courts.

15. General. This Agreement constitutes the entire
understanding and agreement between you and SKYHORM.COM with
respect to the subject matter hereof. This Agreement may be
amended only by a written document signed by you and
SKYHORM.COM. If any prowvision of this Agreement shall be held
to bg_inva]iq, 1'1’1ega1l, or unerjforceab]e,_ the walidity, w

IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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Tegality, and enforceability of the remaining prowvisions
shall not be in any way affected or impaired thereby.
SKYHORN.COM shall not be Tiable for any delay or failure in
performance under this Agreement or dinterruption of service
resulting from acts of God, civil or military authority, war,
Tabor disputes, materials prowvided by third parties, or any
cause beyond the reasonable control of SKYHORM.COM. Except as
described herein, you may not assign this Agreement without

our consent.

& printable wersion of this End User License Agreement is
available at this URL: http:/Awaw.ieprivacy. comfeula. html

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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WHISTLE LICENSE AGREEMENT

wWelcome to Whistle!l Our mission is to save Internet users
time and aggrawvation by providing you relevant information
when you need it. Please read the following USER AGREEMENT
carefully; by using Whistle, you agree to abide by the terms
of this Agreement.

General Material appearing on Whistle is for informational
purposes only. While Whistle endeawvors to prowvide accurate,
up-to-date and wseful information, errors may appear from
time to time. Whistle uses a wariety of informational
sources, but does not independently werify the accuracy of

If vou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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such information. In addition, Whistle only prowvides
summaries of certain information, such as privacy policies.
Before taking action because of 1nformation you have read
about on Whistle, you should confirm with another source for
accuracy and full details of any information that is
important to your decision.

wWhistle Software, Inc. is not responsible for and does not
guarantee the freshness or accuracy of the information
provided on Whistle, nor the performance of any products or
services purchased from the wendor websites annotated by
whistle. A'I'tlhpughl\vy.'h'i §t'|e er‘ov‘ides Tinks to 01‘:her‘ v_vebs‘ites

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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not operated by Whistle Software, Inc., Whistle Software,
Inc. is not responsible for the products or serwvices on such

websites.

whistle Software, Inc. is not responsible for damages that
may arise it using whistle interferes with the other
Tunctions or applications on particular computer systems.

wWhistle is a personal tool intended for priwvate use by
individuals. Please ensure that you are authorized to
download it onto the computer from which you intend to use

it. el

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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Information Collection and Use

we collect information from our users and their computers
when they wiew our Web sites. We collect both personally
identifiable and non-personally identifiable information. We
may also collect information from our users when they request
suppart or make inguiries about our products or serwices.
whistle Software Inc. owns all information we collect from

QU LUSErS.

We may ask you to prowvide us with personally identifiable
'in'Fpr'mat'ipn at var"ioL_As_pD'ints wh'_i'le ¥OU USE our \v\'gb sites,

IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ta install [EPrivacy Installer.

THullsoft Install System w20

[ < Back ” I Agree _] [ Cancel




Exhibit H-10 (Continued):

License Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.,

such as when you register to post a message in a forum on -~
Whistle Software.com, or when you purchase products or &
services from us. Examples of the types of information we may
collect include: your name, street address, phone or fax
number, e-mail address, and credit card or bank account
information.

We may use the personally identifiable information you

prowvide about yourself to fulfill your regquests for products
and services, to contact you about your account, to complete
and support your activities, to respond to your inquiries

about our offerings, and to customize the content of our Web s

If vou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.
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site. We may use your e-mail address and other personally
identifiable information to send you serwice notifications
about your account, about the services you currently use, it
any, and concern'ing changes to our Priwacy Policyor other
Tegal or policy matters. If you hawve giwven us permission, we
may use your e-mail address and other personally identifiable
information to provide you with information about products
and services we believe may be of interest to you.

we also collect non-personally identifiable information,
including information about the way in which our Web site is
L_an;d. Th1_5 non—perlsqna'_l]}f ]denpﬁable 1nf0rma?:1or_1_1nc_1_udes

If wou accept the terms of the agreement, click I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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information stored in the log files for our Web site. We may A
use this information to improve and tailor the content of our —
wWeb site, and we may share this information with others,

including our partners, customers, and prospective customers., —

Disclosure of Information
wWe will not disclose personally identifiable information we

collect from you to third parties without your permission
except to the extent necessary to

Fulfil 1 your requests for s:e_r‘_vl'i ce, protect thn_a securjty of

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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our software, serwvices, and Web sites, protect ourselwves from a
Tiability, respond to legal process and comply with Taw, or —
complete a merger, acquisition, ar Tiguidation of the

company. We may share anonymous, statistical information

about users of our wWeb sites with third parties, including

our wendors, customers, potential customers, and corporate
partrers. We do not link this statistical information to any
personally identifiable information, or to any identifiable
individual.

We may contract with other companies to ship orders and to
bj]] users for goods qnd services. We al 50 _may contract with

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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other companies in order to provide some of the serwvices we
offer to wisitors to our Web site, I we do so, we will share —
vour name and personally didentifiable information with these
companies to the extent necessary to provide you with the
service you have reguested, and we will encourage the other
companies to treat the 'in'FDr‘mat'iDn in a manner consistent
with this policy.

In addition, we may partner with other companies to prowvide
users with third party products and serwices. when you sign
up for these services, we will share your name and any other
personally 1den1_:1l'F1 ab'ln_z 1n'FDr'Imat10n that the other companies «

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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reguire to provide their products or serwvices. Qur Privacy
Policy does not cover our partners' use of your information.
we encourage you to read a partner's privacy policy before
signing up for any of its products or serwvices.

Log Files

wWe use the information in our server log files to analyze
trends in the usage of our Web site, to administer and
maintain our Web site, to track, anonymously, a user's path
through our Web site, and to gather‘ broad demographic

statj stjcs_algout our Web sjte aqd‘the_wa)fs I'in wh'ich they are

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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used. The information in these files includes the IF
addresses of wisitors to our Web site, the files and wWeh
pages they request, the Web sites from which they may have
been referred to our Web site, and information about the type —
of browser they use and some of its settings. We do not link
any of this information, including IP addresses, to

personally identifiable information.

Cookies

A cookie is a small text file stored on a computer and that
c;\nta'ins 'in'Format'io_n assoc‘ia!:ed with that computer. Our wWeb

w

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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sites use cookies for several purposes, such as maintaining
your login state, gathering data to improwve the content of
our Web sites, prowviding you with information tailored to
your interests, customizing the content of our Web pages, and
improving the security of your use of our Web sites. Login
cookies are linked to your e-mail address.

You can instruct your browser to stop accepting cookies from
web sites you wvisit. I you do so, you will be unable to use
your browser to change or remove information about yourself
from our Web sites; you will be unable to post messages in
our forums; you will be unable to download the Whistle

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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Software software; and, wou will be unable to view some
information on our Web sites. Likewise, some of the features
designed to enhance your experience of our Web sites will not
work, including our ability to display content customized to —
the preferences you hawve specified. You should, howewer, be
able to access most parts of our sites that are available to

the general public.

Fublic Forums

ou can participate in public forums on our Web site at
httg_;gl,{gwm._wh'l s‘lt]g So_'Ftwarel. Com. Ay jpfor‘r_na‘i:'mn ¥ou makq

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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awvailable in public forums becomes public information and
could be used by others to send you unsolicited
communications. Please be careful about disclosing personal

information in public forums.
Marketing Materials and Newsletters

wWe believe that user choice and consent are important priwvacy
wvalues. Before we use your e-mail address to send you
information concerning products or serwices we beliewve would
interest you, we ask that you choose to receiwe them by
"opting in" to inclusion on our e-mail lists.

w

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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If wou receiwe any unsolicited junk mail that appears to hawve -~
been sent from wWhistle Software, please send details to
aaron@whistleSoftware. com and we will investigate. hold about
you. These measures include e |

encrypting sensitiwve information during transmission,
Timiting the number of our employees who have access to
personally identifiable information, requiring employees with
access to personally identifiable information to take
appropriate measure to safeguard it, and storing your
information in secure places that are protected using
standard security technologies

W

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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Security Measures Related to Your Information

wWe take measures to protect the security of personally
identifiable information we.

If you hawve questions about the security of your information,
you can send them to aaron@whistlesoftware. com.

Notification of Changes in Folicy

while we do not intend to change any of the core principles
wh'iclh_gu'ipie ar pr"i\.fg‘u;)_f pr:al_:t'iqces,_ 11: is 1'il_<e'|y tba!:_we will

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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need to change specific details in this Priwvacy Policy as our a
business and products ewvolwe. If we decide to make material B
changes to this policy, we will provide adwvance notice by
posting changes on our Web site 30 days prior to
implementation.

DISCLAIMER IF wOU RELY ON THIS SERVICE OR ANY MATERIAL
AVATLABLE THREOUGH THIS SERVICE, ¥OU DO 50 AT vOUR OwWN RISK.

WU UNDERSTAMD THAT THERE MAY BE DELAYS, OMISSIONS,
INTERRUPTIONS, INACCURACIES, ANDAOR OTHER PROELEMS WITH THE
INFOEMATION OW THIS WEBSITE. THIS SERVICE IS PROVIDED TO wOU
"AS I5." whistle software Inc AND ITS AFFILIATES, AGENTS AND

If wou accept the kerms of the agreement, click. I Agree to continue. You must accept the
agreement. ko install IEPrivacy Installer,
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LICENSORS CANNODT AND DO NOT WAREANT THE ACCURACY, -~
COMPLETEMESZ, FRESHMEZZ, NOMINFREIMGEMENWT, MERCHANTABILITY OR —
FITHESS FOR A PARTICULAR PURPOSE OF THE INFORMATION AWATLABLE
THROUGH THE SERWICE (OR ANY INFORMATIOW, GOODS OR SERVICES

THAT ARE REFERRED TO OR ADVERTISED ON THIS SERWICE). NOR DO
THEY GUARANTEE THAT THE SERVICE WILL BE ERROR FREE,
COMTINUQUSLY AVATILAELE, OFR FREE OF WIRUSES OR OTHERE HARMFUL
COMPONENTS. UNLESS PROHIBITED BY LAW, UWDER NO CIRCUMSTANCES
SHALL Whistle Software Inc. OR ITS AFFILIATES, AGENTS OF
LICENSORES BE LIABELE TO w0l OFR ANYONE ELSE FOE ANY DIRECT,
COMSEQUENTIAL, SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE,
EXEMPLARY OR_OTHER DAMAGES OF ANY KIND (INCLUDING LOST

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement ko install IEPrivacy Installer.
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REVEMUES OR PROFITS, LOSS OF BUSIWESS OR LOSS OF DATA) EVEN
IF WE ARE ADVISED BEFOREHAND OF THE POSSIBILITY OF SUCH
DAMAGES. YOl AGREE THAT THE LIABILITY OF Whistle Software
Inc. AND ITS AFFILIATES, AGENTS AND LICENSORS, IF ANY,
ARISING OUT OF ANY KIND OF LEGAL CLAIM ARISING OUT OF OR
OTHERWISE EELATED TO THE SERWICE SHALL WOT EXCEED THE AMOUNT
“oU PAID, IF ANY, TO THE SERVICE FOR USE OF THE SERWICE
DURING THE PRECEDING 12 MONTHS.

This Agreement shall be governed by the law of the State of
Utah, without regard to 1ts conflict of laws rules. Any
disagreement arising under this Agreement will be resolwed by w

If you accept the terms of the agreement, click I Agree to continue. You rmust accept the
agreement to install IEPrivacy Installer.
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binding arbitration in the State of Utah in accordance with
the rules then in effect of the American Arbitration
Association. Judgment upon any award in such arbitration may
be entered and enforced in any court of competent
Jurisdiction.

The Internet is an evolwing medium. Whistle Software, Inc.

may change the terms of this Agreement from time to time.

Each time you use Whistle, yvou agree to be bound by the terms
of this agreement as moditied. wWhistle software, Inc. may
change, restrict access to, suspend, or discontinue this
service, or any portion of this service, at any time. w

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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BEY USING THIS SERVICE, QU AGREE TO ABIDE BY THE TERMS OF
THIS USER AGREEMENT.

Cancellation To cancel this serwice wisit
http: /A, uslocalweather. comfwhistlefiles uninstall.asp.

Cormtact_Us If you have guestions about this User Agreement,
its dimplementation, or our practices, please contact us at
aaron@whist]escftware. com.

wWhistle Software Inc 710 E Technology fwe Box 9 Orem, UT
84097

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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THE BOCKEDSPACE PLUS-IN END USER LICENSE AGREEMENT

This is a legal agreement ("the Agreement') between you and
BookedSpace.com, Inc. ("BookedSpace'). This fgreement
pertains to your use of the BookedSpace plug-in software,
technology, programs, documentation and updates which are
provided to you by BookedSpace {collectiwely, the
"Software"). This Agreement also pertains to the services
that are available to you by using the Software (the
'l;S_lervices"). Please carefully read the terms and conditions
elow.

License. This Agreement grants you a personal, non-exclusiwve,

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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non-transterable, non-sublicensable right to use one copy of
the Software for your own personal use on a single computer
and/or workstation. BookedSpace reserves all rights in the
Software not expressly granted herein, including without
Timitation ownership and proprietary rights. By accepting to
download the BookedSpace Plug-in you are also accepting that
BookedSpace may also deliwver to you adwvertisements based on
UELs andfor search terms you enter when nawvigating the
Internet. The timing, frequency, placement and extent of
adwvertising is subject to change and shall be determined by
BookedSpace at its sole discretion. BookedSpace may from time
to tjme, &t its sp]e djscretion,_prqyide automatic qurgdes

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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to the software through electronic dissemination and other A
means to add capabilities, functionality, or enhancements and —
may also include third party applications with its upgrades.

License Restrictions. “You may not reverse engineer, de-
compile or disassemble the Software or otherwise attempt to
derive the source code for the Software, or without
Timitation, redistribute, sublicense, or otherwise transfer
rights 1n the Software. The restrictions contained herein
apply equally to any updates that may be provided to you by
BookedSpace.

s

If wou accept the kerms of the agreement, click. I Agree ko continue. You must accept the
agreement to install IEPrivacy Installer.
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Intellectual Property Rights. A1l intellectual property
rights in the Software and Services, including without
Timitation all computer code, audio, graphics, multimedia,
images, sounds, and text incorporated into the Software or
services, are owned exclusively by BookedSpace or its
partners and are protected by United States copyright Taws
and international copyright treaty prowisions. Any wiolation
of the terms set forth herein 1s expressly prohibited by Taw
and may result in sewvere civil and criminal penalties.
BookedSpace does not control or endorse the content of third
party web sites and BookedSpace is not responsible for the
contents, of these S'itIES or any 1jnk_c0nta'ined on these sj:tgs,

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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or any changes or updates to such sites. ¥You are responsible A
for taking precautions to ensure that whatewver you select for —
your use, whether on BookedSpace's web sites or the sites of
third parties promoted by BookedSpace, is free of wiruses,
worms, Trojan horses, and other jtems of a destructiwe

nature.

Disclaimer of Warranties. ALL SERVICES AND SOFTWARE PROWIDED
EY BOOKEDSPACE ARE PROVIDED "AS IS." BOOKEDSPACEAND ITS
AFFILIATES, SUBSIDIARIES, PARENT COMPANIES, AGENTS, NETWOREK
SERVICE PROVIDERS, PARTMERS, OR EMPLOYEES MAKE NO WARRANTY TO
v

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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OF STATUTOEY, AS TO THE DESCRIPTION, QUALITY, TITLE,
HONINFRIMGEMENT, MERCHANTABILITY, COMPLETENESS, OR FITHESS
FOR A PARTICULAR USE OF PURPOSE AS TO THE SERVICES OR
SOFTWARE PROVIDED TO wOU, OR AS TO ANY OTHER MATTER, ALL SUCH
WARRANTIES HEREBY BEING EXPRESSLY EXCLUDED AND DISCLAIMED. B
WOU ASSUME TOTAL RESPONSIBILITY AWD RISK FORE wOUR USE OF THE
SOFTWARE OF SERVICES. MEITHER BOOKEDSPACE HORE ANY OF ITS
AFFILATES, SUBSIDIARIES, PARENT COMPANIES, AGENTS, METWORE
SERVICE PROVIDERS, PARTHNERS, OR EMPLOYEES WARRANTS THAT THE
SOFTWARE OF SERVICES WILL BE FREE FROM ANY WIRUS OR OTHER
CODE THAT IS COWTAMIMATING OR DESTRUCTIVE BY MWATURE AND YOU
ARE RESPONSIELE FORE IMPLEMENTING AND MAINTAINIMG SUFFICIENT

If wou accept the terms of the agreement, click I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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PROCEDURES T SATISFY YOUR PARTICULAR REQUIREMENTS FOR ~
ACCURACY OF DATA INPUT AND QUTPUT AS WELL AS PROTECTION FROM —
SUCH WIRUSES OR OTHER CODE THAT MAY CONTAMINATE OR DESTROY

YOUR SYSTEM OF DATA. NEITHER BOOKEDSPACE NORE ANY OF ITS
AFFILATES, SUBSIDIARIES, PAREMT COMPANTIES, AGENTS, WETWIRE
SERVICE PROVIDERZ, PARTMERZ, OFR EMPLOYEES WARRANTZ THAT THE
SOFTWARE OF SERVICES ARE ERROR FREE OR WILL OPERATE WITHOUT
PACKET LOS5 DR INTERRUPTION, NOR DOES BOOKEDSPACE WARRANT ANY
CONMMECTION TO OR ANY TRANSMISSION OWER THE INTERNET.
BOOKEDSPACE MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR
WARRANTY, INCLUDING BUT WNOT LIMITED TO, ANY WAREANTY OF
MERCHANTABILITY OF FITMESZ FOR A PARTICULAR PURPOSE OR AS TO

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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THE QUALITY OF THE CALL.

Limitation of Liability. IN NO EVENT SHALL BOOKEDSPACE, ITS
AFFILIATES, SUBSIDIARIES, PARENT COMPANIES, AGENTS, HNETWORK
SERVICE PROVIDERS, PARTMER:, OR EMPLOYEES EE LIAELE TO wOU OR —
ANY THIRD PARTY IN ANY RESPECT FOR ANY COSTS OR DAMAGES

ARISING EITHER DIRECTLY OR INDIRECTLY FROM THE USE OF
BOOKEDSPACE'S SERVICES OR SOFTWARE INCLUDING WITHOUT

LIMITATION ANY ACTUAL, IWCIDENTAL, COMSEQUENTIAL, EXEMPLARY,
PUNITIVE, RELIANCE OF SPECIAL DAMAGES, OR FOR ANY LOSS OF
REVENUE, PROFITS, USE, DATA, GOODWILL OR BUSIMESS

OF MATUREE WHATSOEVER, ARISING IN

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Inskall System vz, o

[ < Back ” I Agree ] [ Cancel

License Agreement
Flease review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

ANY MANNER FROM ANY CAUSE OF ACTION OR CLAIM RELATING TO THIS A
AGREEMENT, TO THE SERVICES PROVIDED BY BOOKEDSPACE OF TO THE —
USE OF THE SOFTWARE. THIS LIMITATION OF LIABILITY APPLIES
EQUALLY TO ANY THIRD PARTIES WITH WHOM EBOOKEDSPACE ENTERS

INTO A BEINDING AGREEMENT TO MARKET, DISPLAY AND/OR DISTRIEUTE —
THE SOFTWARE TO EMD USERS AND SUCH THIRD PARTIES SHALL MNOT BE
LIAELE TO OU OR ANY OTHER THIRD PARTY FOR ANY OF THE DAMAGES
SET FORTH ABOWVE.

Indemnification. You agree to indemnify and hold BookedSpace,
its officers, directors, employvees, agents, shareholders,
Ticensors, suppliers, affiliates and any third party v

IF you accept the terms of the agreement, click I Agree ta continue, You must accept the
agreement to install IEPrivacy Installer.
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distributors harmless from and against any and all damages,
losses, costs including attorney fees and expenses resulting
from any wiolation by you of this Agreement or asserted by
any third party due to or arising out of your use of or
conduct with respect to the Software or Serwvices.

Termination. BookedSpace reserwves the right to terminate this
Agreement and your use of the Software and Services at any
time and for any reason or no reason at all. You may
terminate this Agreement at any time simply be ceasing to use
the Software and Serwvices. The provisions contained herein
shall surwiwve termination of this Agreement. BookedSpace may

If wou accept the terms of the agreement, click T Agree ko continue, You must accept the
agreement. ko install IEPrivacy Installer,
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assign 1ts rights and duties under this Agreement to any
party at any time without notice to you.

Madifications of Agreement. BookedSpace may modify this
Agreement or the software or Serwices provided at any time
without prowiding notice to you. Such modification will be
made by posting a rewvised agreement on its web site and such
madification shall be deemed effectiwve immediately upon
posting of the modified Agreement. Your continued access or
use of the Software or Services shall be deemed your
acceptance of the modified Agreement. You agree to check our
weh s'i‘te_per"iodicq] 1),_r ‘to_r‘ev‘ieu}l sugh modifications.

If wou accept the terms of the agreement, click I Agree to continue, ¥ou must accept the
agreement to install IEPrivacy Installer,
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Termination or Modifications of Software or Services.
BookedSpace reserwves the right to terminate or modify the
Software or Services at any time without prowviding notice to
you. BookedSpace's right to modify the Software or Services
applies to all or any aspect of the Software or Serwvices,
including, without Timitation, changes to the pricing of the
Services and/or limitations on the duration of calls. Your
continued access or use of the Software or Serwices shall be
deemed your acceptance of such modifications. You agree to
check our web site periodically to rewview such modifications.

YOUACKNOWLEDGE ZTHAT QU HAVESREAD THIS AGRECMENT-AND. ([N
IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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UNDEESTAMD IT AND THAT, BY USING THE SOFTWARE, WEE SITE OR ~
ANY OTHER BOOKEDSPACE SERVICES, wOU AGREEE TO BE BOUND EBY ITS
TERMS AND COMDITIONS.

COMMONNAMETM WEBSITE TERMS AND CONDITIOMS

W

If wou accept the terms of the agreement, click I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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ACCEPTANCE OF TERMS AND CONDITIONS

By using the Wehsite, you agree to be bound by these Terms

and Conditions and any other guidelines or rules applicable

to the serwvices offered by CommonMameTM (“'CommonMame") that
may be posted on the wWebsite from time to time. If you do not =
agree with any part of these Terms and Conditions, you may

not access or use the Website. If you are uncertain, contact

us at support@commonname. com.

CHANGES TO THE TEREMS AND CONDITIONS

Commonbame may add to or change these Terms and Conditions

and such changes will be effectiwve immediately upon notice of
the changes being posted on the Website. w

If wou accept the terms of the agreement, click I Agree to continue, ¥ou must accept the
agreement to install IEPrivacy Installer,
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INTELLECTUAL PROPERTY AND CONTENT

CommonMame and/ or its suppliers, subcontractors and agents
zhall retain all ownership, title and interest in the
intellectual property rights contained in the content found
on the wWebsite (including text, pictures, sound, graphics,
articles, wideo or audio chips and adwertising material and
collations thereof) and/or data ("CommonMame Material'')
including copyright, database rights, trade marks, patents,
service marks, design rights {whether registered or not)
know-how, trade or business names, domain names and goodwill
in and relating to the Website, all components dewveloped and
qr_‘oducgd 'FD[‘ ‘the '-\'e.bg'i‘tg suqh as updates,l 'Formatl, art w

If wou accept the terms of the agreement, click I Agree to continue, You must accepk the
agreement to install IEPrivacy Installer.
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direction, look and feel and content, and any other
industrial or intellectual property rights whether
registerable or not in any jurisdiction in the world and any
applications to protect any of the abowve ("Intellectual
Froperty REights").

The Website and each of its modules is the property of
CommonMame and except for the purpose of:

copying and storing copies of the Registration Agreements,
End-User Software Licence, Priwvacy Policy, Pricing Structure,
CommonMame Dispute Resolution Policy and Rules and the WIPO
supplemental Rules; and/for

If vou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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downloading software pursuant to the terms of the End-User
software Licence for your own personal, non-commercial use;

vou may not use, sell, license, transfer, copy, reproduce,
re-publish, distribute, post, Tink to or modify in whole or
in part any of the CommonMame Material in any manner or form
or in or on any media to any person without CommonMame's
prior written consent.

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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website (whether registered or not) ("Marks") are proprietary .
to CommonMame {save as otherwise stated) and your use of the
website does not grant you by implication, estoppel or
otherwise any licence or right to use any of the Marks
without CommonMame's prior written consent.

PERMITTED USE

Wou may access and transmit (for the purposes expressly
permitted in these Terms and Conditions) and store the
CommonMame Material for your own personal, non-commercial use
provided that you do not:

o remowe any notices relating to the ownership of copyright
or other Intellectual Property Eights in the CommonMame

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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Material;

modify, translate, decipher, decompile, disassemble or
reverse engineer any of the software in or relating to or
comprised within CommonName Material;

modify, translate, reproduce, rent, lease, publish,
distribute, sub-Ticense, loan, copy or give or transfer any
rights in the CommonMame Material in any form, to any person
or entity.

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.
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ANy material downloaded or otherwise obtained through the use ~
of the wWebsite and/or the Internet is done at your own
discretion and risk and you will be solely responsible for
any use of the wehsite and/or Internet.

LIMKS TO QUR SITE

Wou will not link to anmy part of the Website other than the
Home Page without our prior written consent. Any link to any
part of our Website (including to our Home Pagel shall
include a reference to the Website being the CommonMame
wehsite.

THIRD PARTY SITES

\v\'hﬂst CommanMame D'F'Fer‘s 'I'|r'|ks to th'l rd party webs‘ltes

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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("Third Party Sitefs)"), CommonMame has no control ower the
content or appropriateness of the adwvertisements linking to
those Third Party sites or the content of the Third Party
Sites and you acknowledge and agree that CommonMame is not
responsible for the availability of such Third Party Sites
(including the wording of the adwvertisements) and does not
endorse and is not responsible or liable for any content,
advertising, products, services or other materials on or
available from such Third Party Sites and which may be
displayed on this Website and will not be a party to or 1in
any way responsible for any transaction entered into
concer‘m na goods or serwvices available through such Third

IF you accept the terms of the agreement, click I Agree o continue. You must accept the
agreement to install IEPrivacy Installer.
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Party Sites.

“fou further acknowledge and agree that CommonMame is not
responsible or liable, directly or indirectly for any change
or loss whatsoever and howsoever arising or resulting from
your use of or reliance on any content, or goods or serwvices
awailable through, on or from anmy Third Party Sites.

It is important that youw check the privacy policy, terms and
conditions of use and content of Third Party Sites accessible
to you from CommonMame's website, as CommonMame is not
responsible for these.

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement. ko install IEPrivacy Installer.
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TERMIMNATION

These Terms and Conditions are binding upon you and upon
CammonName. I you commit a material breach of these Terms
and Conditions you agree not to access and/or use the Website
again. CommonMame shall not be obliged to notify you that a
material breach has occurred.

DURE OBLIGATIONS

Commonbame will use commercially reasonable endeavors to
maintain the functionality of the wWebsite and prevent
breaches of security.

N WARRANTY

The Wepsitg_gnd the Cammontame M:ater:ia] is provjded. to you

If wou accept the terms of the agreement, click I Agree to continue, ¥ou must accept the
agreement to install IEPrivacy Installer.
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"As IS". whilst reasonable care has been taken in the
preparation of the wWebsite to ensure that the information
contained on 1t is accurate, no warranty or representation of
satisfactory quality or fitness for a particular purpose,
non-infringement of title whether express or implied is
given, nor is any warranty or representation giwven that the
information and/or materials contained on the Website are
free from errors or inaccuracies.

EIGHT TO MODIFY

ConmonName reserves the right at any time at its sole
discretion and for legal or technical reasons without notice

to you to:

~
IF you accept the terms of the agreement, click I Agree to continue, ¥ou must accept the
agreement ko install IEPrivacy Installer.
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remowe any CommonMame Material which 1s inappropriate; and/or a

suspend, restrict or alter the operation of the Website or
the Website serwices.

You agree that CommonMame shall not be Tiable to you or any
third party for any modification to the wWebsite or
discontinuance of the CommonMame services or for any deletion
of CommonMame Material ewven if such erd1'F1cat1Dr1,
discontinuance or deletion is due to CommonMame's negligence. el

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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YOUR OBLIGATIONS
You agree that you:
will use this Website only in accordance with these Terms and

Conditions and that yvou will comply with all applicable laws
and regulations.

-~

are responsible for the security and use of any user names or
passwords needed to access the Website or any Website

services and you will not allow any unauthorized person to
access the Website or any of the Website serwices using your
user name ar pa;swnr‘d. fau ar"el'l:L,l'I'I)r responsible for all w

If vwou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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activities which occur under them.

will not use the Website or any of the Website services as
follows:

to send, receiwve, upload, download, use or distribute any
material that is offensiwve, unlawful, harmful, abusive,
threatening, indecent, defamatory, obscene, racially or
ethnically objectionable or in breach of any other person's
'intg'!'llectl.;a] _pr‘oper‘ty_r‘l'ights or breacl’]es any obligation of

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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confidentiality by which you are bound;

to send or distribute multiple e-mails or messages ("Spam"),
"Junk mail", "chain letters", "pyramid schemes" or any form
of solicitation or to cause any other person annoyance,
TNCOMVENTENCE OF WOy ;

to use or attempt to use any software, engine, or any other
means to navigate or search this Website other than the
navigation tools and search facilities available on this

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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Press Page Down to see the rest of the agreement.

website and general third party browsers;

to carry out any activities in relation to "screen scraping”
or "database scraping' to obtain lists of users, URLs,
Internet Keywords, registrants of and/or Common Hames,
Keyword Search or other information;

except in connection with your own personal, non-commercial
use, to extract, modify, copy, transmit, disseminate,
Ehsp'l ay, regr‘oducel,‘ pub]]:sh, 'I1|;er15e, create der'l_\_.rat'lve works

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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from, transter andsor sell any information or software
contained in the Website, including without Timitation the
mandatory information which registrants are required to
provide when applying for a CommonName product or Keyword
Search product {"Mandatory Registration Information"), both
individually and in the aggregate;

except where used in connection with the typical indexing
activities of a search engine or directory, to use or attempt
to use any robot, spider, other automatic dewice or manual
process to t:mn'i'tor' or copylthe web pages or content of the

If you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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Press Page Down ko see the rest of the agreement.,

Website without CommonMame's prior written consent;

to access the Website by any means other than through the
interface that is provided by CommonName for use in accessing
the Website; —

to use or transmit any material that contains software

viruses or any other computer code, file or programs designed
to interrupt, destroy or Timit the functionality of any
computer software or hardware or telecommunications v

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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equipment, including but not Timited to the Website;

to do anything which imposes an unreasonable or
disproportionately large lToad on the Website's
infrastructure;

to use or attempt to use any dewvice, software or routine to
interfere or attempt to interfere with the proper working of
the Website and/or Website serwvices or serwvers or networks
connected to the Website or dischey any requirements,

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer,
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pracedures, palicies or regulations of networks connected o a
the wWebsite; T

to collect or store personal data about other users of this
wWehsite, whether or not for commercial purposes without their —
consent. This means no posting of phone numbers, addresses or
any other private information without the express permission

of that indiwvidual. Processing of personal data {including
collection of personal data from news groups or chat rooms on
the Website) is regulated by the Data Protection Act 1998 in
thelUr'!jteqi Kingdom and equiwvalent legislation in other

IF you accept the terms of the agreement, click T Agree to continue, ¥ou must accept the
agreement to install [EPrivacy Installer,
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Jjurisdictions.

ADWVERTISING

Users of our website may be shown adwvertising from time to
time, such as banner ads on our website. We keep any
advertising to a minimum and only serwe it to be able to
continue providing CommonMame as a free serwice. We you 'Ieave
our website we hawve no control ower, and are not responsible
for, any advertising you receive whilst on another website.
INDEMNITY

You agree 'toﬁ'indqemn'i'Fy Cammonhame aga'irjst amy cl a'ims,Pcolsts, w

If wou accept the terms of the agreement, click I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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expenses or legal proceedings arising from your use of the
Website or Website serwices in contravention of “Your
Obligations" set out abowve. You agree that CommonMame may
treat such contravention as a material breach of these Terms
and Conditions and, without notice to you prevent you from
accessing or using the Website andfor Website services.
PRIVACZY AND DATA PROTECTION

For the purposes of the Data Protection Act 1998, ywou
acknowledge that, if you apply to register a CN Key\mrd of
amy type or a CN Search product of any type by completing the
online registration forms, the personal information or data
that you type in will he captur:ed electroni ca'l'ly( Dlr'_crther‘w‘ise v

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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transmitted to CommonMame. We do not pass any of this
information on to third parties.

If you download andfor use the CommonName software we do not
collect any personal information about you, nor do we collect
any personal data by monitoring your behaviour. Qur software
privacy policy is linked to each page on our website.
LIMITATION OF LIABILITY

CommonMame does not Timit its 1iability for death or personal
injury to the extent only that it arises as a result of the
negligence of CommonMame, its employees, or CommonMame
contractors. To ‘the_exteqt that CanmanName 1§_dg¢[n¢d by a

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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court of competent jurisdiction to have any liability to you
in contract, tort {(including negligence) or otherwise in
relation to this Website or the Website serwvices,
CommonMame's entire Tiability shall be Timited to £100 for
any one incident or series of related incidents subject to a
max<imum of £300 for all incidents in any period of 12 months.
CommonMame shall not be Tiable to you in contract, tort,
negligence {other than for fraudulent or negligent

mi srepresentations) or otherwise for any:

economic loss, (including without limitation, loss of
revenue, business, contracts, profits or anticipated
savings);

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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Toss of goodwill ar reputation:
Toss of data; or

special, indirect or consequential Tloss.

These Terms and Conditions replace all warranties,
conditions, undertakings, terms, and obligations implied by
statute, common law, usage, course of dealing or otherwise,
1&11 of which are excluded to the fullest extent permitted by
ER

If vou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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EXCLUSION OF LIABILITY

If CommonMame or any CommonName contractor is unable to
perform any obligation under these Terms and Canditions
because of a matter beyond its reasonable control {including
but not limited to); fire, flood, explosion, war, ciwil
disorder, industrial disputes (whether or not imaolwing its
employees), or other disasters or gowvernmental laws and
regulations imposed after the fact, or ewvents beyond the
reasonable control of CommonName or the CommonName
contractors, neither CommonName nor any CommonName contractor
will hawe any Tiability for that failure to perform.

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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CommonMame shall not be 1iable to you for any reason in
contract, tort, negligence (other than for fraudulent or
negligent misrepresentations) or otherwise for:

economic loss, (including without limitation, loss of
rewvenue, business, contracts, profits or anticipated
savings);

Toss of goodwill or reputation;

loss of data; or

v

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ta install IEPrivacy Installer.
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special, indirect or consequential Toss.
The express terms of this Registration fAgreement are in lieu
of all warranties conditions, undertakings, terms and
obligations implied by statute, common law, usage, course of
dealing or otherwise, all of which are excluded to the
Tullest extent permitted by law. Commoniame makes no
representation that any CommonMame Material or Third Party
Sites are appropriate for use outside the United Kingdom, or
available in any other locations. Those who choose to access
the Website and the Website serwvices from any other location
are solely responsible for compliance with local Taws and
lations if and to the extent that they are applicable.

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Inskall System vz, o

[ = Back ” I Agree ] [ Cancel




Exhibit H-10 (Continued):
. —— =

- [@.iF &

& IEPrivacy Installer Setup

License Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

GEMERAL

These Terms and Conditions form the entire agreement between
you and CommonName and supersede any other oral or written
communications, agreements or representations with respect to
your use of this Website and Website serwvices.

Mothing im these Terms and Conditions affects your statutory
rights as a consumer.

If any part of these Terms and Conditions are held by a court
of competent jurisdiction to be unenforceable, the walidity
of the remainder of these Terms and Conditions will not be

If wou accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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affected.

& person who is not a party to these Terms and Conditions
shall have no right under the United Kingdom Contract (Rights
of Third Parties Act) 1999 ("Act") to enforce any term of
these Terms and Conditions or the eguivalent in any other
jurisdiction. This clause does not affect any remedy of any
person which exists or is available otherwise than pursuant
to the Act.

CommonMame Limited i1s a company registered in England and
Wales (Registration Number 3910727). These Terms and

If vou accept the terms of the agreement, click T Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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Conditions are gowverned by the Taws of England and Wales and A
are subject to the exclusiwve jurisdiction of the High Court

of England and wWales except that if urgent interim injunctive
or declaratory relief is sought CommonMame may commence court
praceedings against you in any appropriate jurisdiction.

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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Please read the following privacy statements and software ~
user agreements. -

SearchForIt is supported by the Ezula Advertising and Eewvenue
Network (EAREM). A1l EARM yellow links and ads contain the
EARM name, TTiL name andfor logo, are selected for display
based on how you surf the web and are not served by any
website,

PLEASE READ THE EZULA INC PRIVACY STATEMENT AND END USER
LICENSE AGREEMENT (COLLECTIVELY "Terms and Conditions")
[SARERULLYS ANDUMARE SURE SYOUALNDER S TANDS THER: (THEY-EONTAIN

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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IMPORTANT INFORMATION THAT wOU SHOULD KWOW BEFORE ACCEPTING A
ANY EARN-Supported Software (DEFINED BELOW). & |

THESE Terms and Conditions MAY BE TERMINATED AT ANY TIME BY
REMOVING ALL EARM-Supported Software FREOM THE COMPUTER ON
WHICH THEY RESIDE USING THE ADDAREMOVE PROGRAMS MENU IM THE
MICROSOFT(r) WINDOWS(r) COMTROL PAMEL, AMD DESTROYING ANY
OTHER COPIES OF EARN-Supported Software THAT MAY HAVE BEEN
MADE. SOOM AFTER ALL EARN-Supported Software HAS BEEN REMOWED
THE EARM Adapplication WILL REMOWE ITSELF AUTOMATICALLY.
http:/ A, ezul aadvertisingrevenuenetwork. com/EARN /products. a
sp INCORPORATED HEREIN EY¥ REFERENCE, GENERATES A LIST OF e

I you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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EARN-Supported Software THAT RESIDES ON THE COMPUTER THAT IS
USED TO ACCESS THE LIMK.

EAREN Priwvacy Statement and End User License Agreement ("Terms
and Conditions"):

The eZula Inc. ("TEI") prowides personal computer users with
a winning proposition: the ability to get adwertising-
supported wersions of popular software applications (often
wvalued at up to $30) free-of-charge or at a reduced cost.
Downloading or installing these ad-supported software
app'll'ic@t'ionsl reguifgs acceptance D'Fﬁthelse Terms agg o

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer,
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Conditions which allows TEI to download and install the "EARM ~
Adapplication” software, which deliwvers adwvertising,

software, Tinks to warious sites, and warious informational
messages to computer screens ("EARN Ads').

The EARN Adapplication is patent-pending technology that
identifies the interests of anonymous computer users based on—
their computer usage and web surfing behawvior, including the
UELs of wWeb pages wiewed by users and other criteria. The
EARN Adapplication d15p1ay5 EARMN Ads and/or links on computer
screens on behalf of TEI's advertising clients. TEI'
advertising clients may be competitors of the pub115hers

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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Flease review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.

whose Web pages users may be wiewing, or may have recently
1 ewed

Unless otherwise specified, these Terms and Conditions apply
to the EARN Adapplication and EARN-Supported Software
published by TEI {"TEI EARN-Supported Software") but do not
apply to EARM-Supported Software published by third parties.
Third-party EARN-Supported Software is governed by that
third-party's legal agreements.

These Terms and Conditions shall control in the ewvent of any
1ncon51stency between these Terms and Cond'lt'lons and any

If vou accept the terms of the agreement, click I Agree to continue. You raust accept the
agreement ko install IEPrivacy Installer,
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prior efula Inc. terms and conditions agreed to.
--— Priwacy Statement ---

We don't know who our users are...

TEI does not know the identity of EAEN-Supported Software
users. We do not transmit to our servers personally
identifiable information 1ike email addresses, last name,
street addresses, or phone numbers. Hor do we hawve any other
sensitive or personal financial information, such as credit
card numbers, login IDs, passwards or bhank account numbers.
Ay such 'in'Fgr_'mat'iDn erj!:gr‘ed inte ary TEI EARN—§uppDrted

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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Software application will remain on the personal computer
upon which it was entered, and will not be sent to our
servers,

Here's what we do know...

While we don't know the identity of EARM-Supported sSoftware
users, the EARN Adapplication and TEI does collect and use
the following kinds of anonymous information:

Some of the wWeb pages wiewed
Eesponse to EARM Ads
Standard web log information and system settings

If vou accept the terms of the agreement, click T Agree bo continue, You must accept the
agreement ko install IEPrivacy Installer,
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What software 1s an the personal computer

Country, and five digit ZIF code

Non-personally didentifiable information on Web pages and
forms

software usage characteristics and preferences

Here's what we do with it...

We associate the anonymous information we collect with a
particular computer through a randomly generated Anonymous ID
number to accomplish the following:

Select and deliwver installation files for optional new
§0ftwar§_§pp1_1'lca‘t'iqn's

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement. ko install IEPrivacy Installer.
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Select EARN Ads andfor Tinks to display to EARN-Supported A
software users' computer screens. EARN Ads may be displayed —
on behalf of adwvertisers who may be competitors of the
publishers of the Web pages you are wiewing or hawve recently

i Ewed .

Ay dnformation provided to any TEIL employees or contractors,
such as our technical support department, may be stored on —
our serwvers in archiwves of our support and customer serwice
department. This information, howewver, will not be associated
with the information we may store and use Tisted above.

We share anonyr]'pus_a_ggr‘eg‘_ate_'in‘FDrmatjon about ?\lhad_: Eﬁgb pages ¥

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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users wiew on the Internet. For example, we might tell a
merchant that we hawve 150,000 users who look for computers.
we do not disclaose information associated with any indiwvidual
user to that merchant.

wWe sometimes use third party contractors who may be giwven
access to any information we hawve so they may perform tasks
that might otherwise be done by our employees. These
contractors, however, hawve no rights o use such information
for purposes other than those described herein; and they are
subject to the same restrictions as our employees. In the
ewvent th:at TEI_mﬁergesﬁ\:\l'itlj another company, trapsfer‘sl or

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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sells substantially all of 1ts assets or capital stock to a
third party, all collected information would be included in
the merger, transfer or sale and that company would be bhound
by these Terms and Conditions just as we are bound today.

If legally regquired to do so, we will disclose to a third
party any information we hawve.

How we distribute EARN-Supported Software and the EARN Ad
application...

411 EARH-Supported Software comes with the EARN
Adapplication. The gl'isl‘i_:cibution of EARN:Su.ppDrteg §thware

If wou accept the terms of the agreement, click I Agree to continue, You must accepk the
agreement to install IEPrivacy Installer.
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may occur 1n several different ways including: a) by
downloading software from a Web site; b) by clicking to
download software from online adwertising; and c) through
trial programs in which EAEN-Supported Software are included
as an "opt-out" option with other software products one might
choose to download.

TEI vellow Links...

TEI prowvides you a Serwvice that will notify you of offers and
or information that may be of interest to you, by adding an
owverlay to text of wWeb sites you wisit or by opening new
browser w‘i_ndows w‘i!:hl var‘liousloffer‘s apd 'infor‘mat'ion. Upcn the w

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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opening of any World Wide Web Page, the Software scans the

Web Page, marks on top of those pages words anddor phrases

with a yellow underlines and or highlights, for which there

are associated Web sites, and creates actiwve links to such
sites. This highlighting and underlining are not part of the
Web page you are on, but are owverlays provided by TEI's
service. When you click on the marked word or phrase, you L
will be directed to a third party Web site, and if the marked
word or phrase is part of a pre-existing link, a pop-up

display will ask you if you would T1ike to go tD the original
Tink or to the third party Web site, or other promotions will
be presented to ¥ou. L'| nks _to the associ ated th'l rd party WEb el

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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Press Page Down to see the rest of the agreement.

sites are provided by the TEI Serwice are clearly marked and
are not provided by the wWeb site you are wisiting. IT you
follow any link and wish to return to the site where you
were, simply click the Back button.

EARM Ads contain the EARN name and/or TTiL name or logo...
EARM Ads contain the name "EARN" or "TTiL" in the title bar
and/or the EARMN logo in the adwertisement. The EARM brand
fand TTiL) i=s displayed to inform users that EARN Ads come
from TEL and are not associated, sponsored, or affiliated in
any way with any other Web pages being wiewed by users. The
Jogo andfor TTiL name or EARN name distinguishes EARN Ads

If vou accept the terms of the agreement, dlick I Agree to continue. ‘You must accept the
agreement ko install IEPrivacy Installer,

Mullsaft Install System w2.0
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Press Page Down ko see the rest of the agreement.

from all other advertisements.

How we display EARN Ads. ..

EARN Ads will only be displayed on a computer's screen ar
storage media if one or more EARM-Supported Software programs
reside on that computer. Many EARM Ads are displayed an
computer screens on behalf of adwertisers who compete with
the company whose Web pages the EARMN-Supported Software user
may be wiewing or may hawve recently ~wiewed.

TEI displays EARN Ads on computer screens in a wariety of
ways. The EARM Ad formats we may use include, among others,

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement to install IEPrivacy Installer,
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License Agreement

Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

the following:

Fop-Up Windows appear as windows on top of or beneath other
windows on the computer screen.

Pop-Up S1ider Windows appear as floating images on top other
windows on the computer screen.

Embedded Ads are displayed within some EARN-Supported
software applications.

Desktop icons and installation files may be placed on the
computer that 1ink to products and serwvices.

el low underlines and or highlights, for which there are
associated Web sites, and active Tinks to such sites

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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Press Page Down to see the rest of the agreement,

How to Stop the Display of EARN Ads and Links...

To stop EAREN Ads andfor links from being displayed one must
remove all of the EARW-Supported Software applications
residing on the computer using the Add/Remowe Programs menu
in the Micrasoft Windows control panel. Users can wiew a list
of all EARN-Supported Software on their computer, along with
remowval instructions, in a wariety of Tocations including:
(1) through the 'start," "programs," "EARN," '"About EARN"
menu entry {wia a hypertext Tink), (ii) wia TEI's web site at
http: A, ezul aadvertisingrevenuenetwork. comEARN/products. a
sp.

v

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.
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Press Page Down ko see the rest of the agreement.,

How TEI EARN-Supported Software and the EAEM Ad application
wWork. ..

wWhen running on a computer, TEI EAEN-Supported Software
and/or the EARN Adapplication regularly communicate with TEI
servers, and in some cases, third party servers, among other
reasons, to:

- maintainfupdate the EARN-Supported Software or the EARN
Adapplication;

- facilitate installing and remowving the EARN-Supported
Software or the EARM Adapplication;

- r:etrjn_ave content and ads for d'isp'la}f;.

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

- facilitate warious TEI EARN-Supported Software or EARN
Adapplication features;

- collect anonymous computer user usage information; and/or
- update user information.

- To introduce new EARM-Supported Software applications and
services to computers' with existing EARM-Supported Software,
we will display a message to the computer screen asking
whether the new software is desired. If a user chooses to
receive the new software by clicking on the message, we will
download the software to that computer. In some cases we will
install/setup the software automatically. In other cases the
:inst:a'l'lat'ion/‘getlup of the so'Ftwar‘e_'i.s designed to bqeqhand'lgc!

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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License Agreement
Flease review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement,

by the user of that computer. In either case, we will provide A

notification when the download is complete and prowide
instructions on how to proceed.

Ta improve the features or functions of the EARM

Adapplication or TEI or third-party EARM-Supported Software,

we may occasionally install technologies, such as certain

rich media player applications, browser plugins, wirtual
machines, and runtime emvironments (collectiwvely "Enhancement
Technologies"). For example, these Enhancement Technologies
may be used to deliwver audio and wisual effects such as
animation, wideo and sound, or to prp\f'ide enhanced ser_"\f'ice~s~ v

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement to install IEPrivacy Installer.

Mullsoft Inskall System w20
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.

such as secure coupon printing. In the event that we install
on a computer Enhancement Techrnologies deweloped by a third
party, that third party's privacy statement for those
Enhancement Technologies will be at Teast as protective of
priwvacy as TEIL's Priwacy Statement; otherwise we will display
to the computer screen a notification message describing the
technology we installed with a 1link or reference to the
applicable priwvacy statement, or utilize a click-through
agreement to obtain user consent, as appropriate.

Note that soon after all EARN-Supported Software has been
remowved from a computer, the EARN Adapplication remowves

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

itself automatically. Any Enhancement Technologies that were »~
previously installed {such as browser plug-ins and

audio/wideo players) will remain on the computer because

other programs may rely on these Enhancement Technologies to
function correctly.

How we use cookies...
TEI EARW-Supported Software and/or the EARN Adapplication
uses cookies for the following purposes:

- To identify the business associate that was responsible for
:lntr_"oducmg EARN_—SuppD’r‘ted software so that we can pay that »

If wou accept the berms of the agreement, click I Agree to continue, You musk accept the
agreement ta install IEPrivacy Installer.
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Press Page Down ko see the rest of the agreement.,

business associate a fe

- To identify the EARN- Suppor‘ted Software aon the computer;
and/or

- To limit how often we display EARN Ads.

- In order to enable certain third parties to display
targeted ads and informational messages on our behalf, the
EARN Adapplication or TEI EARMN-Supported Software may read
cookie information that those third parties stored on the
computer. That information may be sent to our servers so that
we can include it in advertisement display reguests that we
send to those third parties. Please note that when any third
party service providers, such as ad serwving companies, set ~
If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer,
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

and access cookies at our request, they do so in accordance
with their own priwvacy statements.

“hanges to our Priwvacy Statement and End User License
Agreement

If these Terms and Conditions change in the future, we will
not, collect, use, or store any personally identifiable
information without first ohtaining permission. As we issue
subsequent rewisions to these Terms and Conditions that do
not imvolwe personally identifiable information, we will
provide notice by displaying an online pop-up message. We
w‘i'l'll_a'!so continue to publish the current Terms and

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Inskall System vz, o

[ = Back ” I Agree _] [ Cancel

® IEPrivacy Installer Setup
LEEr ADirRrinter License Agreement
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Press Page Down to see the rest of the agreement.

Conditions on our web site.
For support questions contact us at earn@ezula.com.
--- End User License Agreement {"Agreement") ---

Terms defined in the TEI Privacy Statement used in this
Agreement will retain the definition prowided in the TEI
Priwvacy Statement. The EARN Adapplication and TEL EARN-
Supported Software shall be collectively referred to as
"Licensed Materials." Licensed Materials, any Web sites owned
and operated by us, and any content available therefore shall »

IF you accept the terms of the agreement, click I Agree to continue, ¥ou must accept the
agreement to install [EPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

be collectiwvely referred to as "Earn Supplied Materials."

Ownership

A11 Users of This Computer Bound. You represent and warrant
that you are the owner of the computer and that you have
authorized the download and installation of the EARM
adapplication and EARN-Supported Software, or that the owner
of the computer has authorized you to do so. ¥You agree, with
respect to all other users of the computer that you have
caused the EARM Adapplication and EARN-Supported Software to
reside, to (1) prowvide a copy of the TEI Priwvacy Statement
and End User License Agreement; and (i1} to obtain their

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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Flease review the license terms before installing IEPyivacy Installer,

Press Page Down to see the rest of the agreement.

consent to same before allowing them to use the computer to
wiew Web sites on the Internet. Alternatiwvely, if you hawve
the legal right to accept this Agreement on behalf of one or
more users of the computer that you hawve caused the EARN
Adapplication and EARN-Supported Software to reside, then you
hereby accept this Agreement on behalf of all such other
users. Also, you agree not to use the EARM Adapplication, or
EARM-Supported Software, in a manner prohibited by law, or in—
wiolation of any contractual prowision by which you are
bound. You agree to comply with all applicable lTaws, rules
and regulations in your use of the EARN Adapplication and
EARMN-Supported Software.

If wou accept the terms of the agreement, click I Agree ko continue. You musk accept the
agreement to install IEPrivacy Installer.
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License Agreement
Please review the licensa terms before inskalling IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

Access and Interference

ou agree that you will not use, or encourage others to use,
any unauthorized means for the remowal of the EARN
Adapplication, or any EARN-Supported Software from a

computer. For a Tist of authorized means for the remowval of
EARN-Supported Software, go to

http : A, ezul aadwvertisingrevenuenetwork. com/EARNAroducts. a
sp. You also agree that you will not use, or encourage others —
to use, any robot, spider, other automatic or non-auvtomatic
manual dewice or process intended to interfere or attempt to
interfere with the proper working of any EARM Supplied
Materials, or third party EARN—supgqrtgd Softwar‘e. You agree

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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License Agreement
Flease review the license terms before installing IEPrivacy Installer.

Press Page Down to see the rest of the agreement.

not to use any means to avoid the display of any EARM Ads and s
Tinks while retaining the ability to use any EARN-Supported —
software.

Woluntary Software and Right to Remowe

Wou understand that the presence of any EARN-Supported
Software on any computer is woluntary and you may remowve any
of them from your computer at any time. To stop receiwing
EARM Ads and links all of the EARN-Supported Software
programs residing on the computer must be removed. Users can
view a list of all EARN-Supported Software on their computer,
g]ong_with_in§tr:uct10r]s_f0r 1't5| I"EI:I"DV?", in a yariety Df“

IF you accept the terms of the agreement, click I Agree o continue. You must accept the
agreement ko install IEPrivacy Installer.
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License Agreement
Flease review the license terms before installing IEPrivacy Installer.

Press Page Down to see the rest of the agreement,

'Iocat'lons includi ng: (1} through the "start," "programs, ~
"ESRN," "About EARN' menu entry {wia a hyper‘text Tinkl, (11) -
wia TEI's web site at

http i/ A, ezul aadwvertisingrevenuenstwork. com/EARN/products. a
sp, incorporated herein by reference. If you know what EARN-
Supported Software resides on the computer, you can simply

use the Microsoft Windows( Add/REemowe Programs) menu in your
Microsoft Windows control panel. Thereafter, the EARN
Adapplication will remowve jtself. Please note that remowing

all EAEM-Supported Software does not necessarily remove any
Enhancement Technologies (as described abowel.

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Inskall System vz, o

[ = Back ” I Agree ] [ Cancel

1:11PM

& IEPrivacy Installer, Setup

License Agreement
Flease review the license terms before installing IEPrivacy Installer.

Press Page Down to see the rest of the agreement.

Termination

These Terms and Conditions may be terminated at any time, by
any user, by remowing all EARM-Supported Software from the
computer using one or more of the abowe described remowal
methods and destroying any other copies of the EARN
Adapplication and EARM-Supported Software you may have made.

Links
Earn Supplied Materials and EARW Ads and Tinks that are

displayed on a computer screen may contain Tinks to web sites
Dperated by Dther‘ part1es These 'I'|nked web s1tes are not

IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

under the control of TEI, and TEI 1s not responsible far the
content available on any other Internet sites so linked.
Unless otherwise stated, such Tinks do not imply TEI's
endorsement of material on any other web site. Access to any
other Internet sites linked as herein described is at the
users own risk.

Scope of License

TEI grants you a non-exclusive, limited license, pursuant to
the terms hereof, to (a) install and use the most current
versions of Licensed Materials solely for the purpose of
accessing and using EARM-Supported Software available through

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down o see the rest of the agreement,

our Web site or servers, or the Web sites and servers of our
business associates, and (b} use Licensed Materials for your
personal, non-commercial purposes.

License Restrictions

Wour license to an existing wersion of Licensed Materials
may, at TEI's discretion, expire when new wersions of
Licensed Materials are released. TEI reserwves the right to
add additional features or functions to existing Licensed
Materials, or to add new applications to the Licensed
Materials, at anmy time. When installed on your computer, all
Licensed IMater"ia'Isl 'tha1_:. cqrrrrlun'icate with TEI or third party

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

serwvers do so as described in TEI Priwacy Statement.
Additionally, TEI may require the update or automatic
distribution of Licensed Materials on your computer when a
new wersion of the Licensed Materials is released to the
general public, when new features are awvailable, to display
promotional offers, anddfor to add new applications to the
applications that comprise Licensed Materials. This update or
new download may occur automatically or through other means.
“fou understand that TEI and/or one of our business associates
may require your rewview and acceptance of TEI's ar their then
current priwvacy statement and/or license agreement bhefore you
will be permitted a Timited license to any subsequent v

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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Flease review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.

wersions of Licensed Materials.

Hotwithstanding the foregoing, TEL and its business
associates have no obligation to make awvailable to you any
subsequent wersions of Licensed Materials. You may not
distribute or copy {other than for backup purposes) Licensed
Materials. You may not modify, reverse-engineer, decompile,
disassemble, or otherwise discover or disassemble Licensed
Materials equivalent of Licensed Materials in any way. You do
not have the right to create deriwvative works of Licensed
Materials, and you agree not to attempt, or allow others to
attempt, to reverse engineer Licensed Mater'la]s and/or modify

If you accept the kerms of the agreement, click I Agree to conkinue, You must accept the
agreement to install IEPrivacy Installer.
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Press Page Down to see the rest of the agreement.

Licensed Materials source code. Any and all such
modifications or enhancements to Licensed Materials by you,
TEI, or TEI business associates remain the sole property of
TEI or its business associate. ¥ou further agree not to
access TEI or TEI business associate serwices or software
applicatiaon by any means other than the interface prowvided by
TEI or such business associate to access the relewvant
service. Without limiting TEI's rights, you understand that
TEI, in its discretion, may modify, discontinue, or suspend
your right to access any of the Licensed Materials at any
time; prowided, howewver, in the ewvent that TEI makes such
de'i'F'icat'iDn,’ dl'iscor)'t'inuanlce, Dr‘_syspens‘ion of your right to «

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Inskaller.
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Flease review the license terms before installing IEPrivacy Installer.

Press Page Down ko see the rest of the agreement.

access any of the Licensed Materials, you may terminate your a
obligation to receiwe EARMN Ads and links, and this Agreement, —
by remowing all EARN Supported Software as prowided

hereunder.

TEI reserwves all rights in Licensed Materials not expressly
granted to you in this Agreement.

Other Restrictions

You may not rent, lend, assign, or lease Licensed Materials,
but you may transfer your rights under these Terms and
Conditions on a permanent basis prowided (i) you transfer all s

If yaou accept the kerms of the agreement, click I Agree ko continue. Yaou must accept the
agreement to install IEPrivacy Installer.

Mullsoft Install Swstem w2.0

[ < Back, ” I Agree _] [ Cancel

iy start AE




Exhibit H-10 (Continued):

e .
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

Disclaimer of Warranty

USE OF Earn Supplied Materials IS AT ¥OUR OWN RISK. TEI
FROVIDES Earn Supplied Materials OW AN "AS IS, "WHERE IS,"
BASIS WITHOUT WAREANTY OF ANY KIND, EITHER EXPRESS, IMPLIED
OR STATUTORY, INCLUDIMG BUT WNOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITHMESS FOR A PARTICULAR
PURPOSE, ACCURACY, OR NOW-INFREINGEMENT. TEI ALSO DISCLAIMS
ALL LIABILITY WITH REGARD TO YOUR WIEWING OF ANY WEE SITES
THAT MAY BE LINKED FROM ANY EARN SUPPLIED MATERIALS. THIS
DISCLAIMER OF WaARRANTY CONSTITUTES AW ESSENTIAL PART OF THIS
AGREEMENT. TEI MAKES ND WARRAMTY THAT (i3 THE Earn Supplied
I"Jatgr"i als ARE ACCURATE, TIMELY, UMINTERRUPTED OR ERROR-FREE;

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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Please review the license terms before inskalling IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

(i11) THE RESULTS THAT MaAY BE OBTAIMED FROM THE USE OF THE ~
Earn Supplied Materials WILL BE RELIABLE; (ii1) THE Earn
Supplied Materials WILL IDEMTIFY ANY IDENTITY THEFT, (iw) THE
QUALITY OF ANY PRODUCTS OBTAIMED OR PURCHASED THROUGH THE USE
OF THE Earn Supplied Materials WILL MEET ¥OUR EXPECTATIONS:
OF {v) AWY ERRORS IN THE Earn Supplied Materials WILL BE
CORRECTED. The abowve exclusions may not apply in
jurisdictions that do not allow the exclusion of certain
implied warranties.

Limitation of Liability

w

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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MERCHANT BUSIMESS ASSOCIATES, ADWERTISERS, THIRD PARTY -~
DEVELOPERS OR DISTRIBUTORS OF EARMN-SUPPORTED SOFTWARE, OR ANY —
OF THE FOREGOING EMTITIES OFFICERS, DIRECTORS, EMPLOYEES, OR
AGENT (COLLECTIVELY "Protected Parties") BE LIAELE FOR ANY
INDIRECT DAMAGES, INCLUDING, BY W&y OF ILLUSTRATION AND NOT
LIMITATION, LOST PROFITS, LOST BUSINESS OR LOST OPPORTUMITY,

OF ANY IMDIRECT, SPECIAL, INCIDENTAL OF CONSEQUENTIAL OR
EXEMPLARY DAMAGES, TINCLUDING LEGAL FEES, ARISING QUT OF TEI Ly
PEIVACY STATEMENT, END USEE LICEWSE AGREEMENT, OFR YOUR USE OR
INABILITY TO USE Licensed Materials, OR Earn Supplied

Materials EVEN IF & Protected Party HAS BEEN ADVWISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN MO EVENT WILL Protected

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer,
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Parties MAXIMUM CUMULATIVE LIABILITY UNDER THIS AGREEMENT, OF A
TEI PRIWACY STATEMENT, EXCEED THE LESSER OF $100 OR THE |
EEVEMUE ACTUALLY RECEIVED EY TEI DIRECTLY ATTRIEUTAELE TO THE
EARM Adapplication.

Because some states or jurisdictions do not allow the
exclusion or the Timitation of 1iability for consequential or
incidental damages, in such states or jurisdictions,
Protected Parties 1iability shall be Timited to the extent
permitted by Taw.

Mo Protected Parties Liability _ bl

IF you accept the terms of the agreement, click T Agree to continue, ¥ou must accept the
agreement ta install [EPrivacy Installer.
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement,

Protected Parties assume no Tiability hereunder for, and
shall hawve no obligation to defend you or to pay costs,
damages or attorneys' fees for, any claim arising from: (i)
any method or process in which Licensed Materials may be used
by you; i1} any results of using Licensed Materials; {ii1)
any use of other than a current unaltered release of Licensed
Materials; or {iv) the combination, operation or use of any
Licensed Materials furnished hereunder with non-Licensed
Materials if such infringement would hawve been avoided by
awvoidance of the combination, operation, or use of the
Licensed Materials with other programs, data, or other

materials.

If wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer,
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Press Page Down to see the rest of the agreement.

Priwvacy Statement and Other Policies

‘¥ou agree to be bound by and comply with the TEI Priwacy
Statement applicable to any Licensed Materials, the privacy
statements applicable to third party EARM-Supported Software,
and any other policies gowerning the use of Licensed
Materials for which, as appropriate, you have accepted wvia a
click-thru agreement; or hawve been provided notice.

Export Controls

The EARM Adapplication, EARN-Supported Software, and the
underlying information and technology may not be downloaded
or qther‘wise equrted ar rel—exported (1) inta (or‘tola

If wou accept the terms of the agreement, click I Agree to conkinue. You must accept the
agreement toinstall IEPrivacy Installer.
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national or resident of) Cuba, Irag, Libya, Yugoslawvia, Horth s
kKorea, Iran, Sudan, Syria or any other country to which the —
U.5. has embargoed goods; or (1) to anyone on the U.5.
Treasury Department's Tist of Spen:'ieﬂh-r Designated Mationals

or the U.5. Commerce Department's Table of Deny Orders. By
downloading or using the EARN Adapplication or EARN-Supported
software, you are agreeing to_the foregoing and you represent
and warrant that you are not located in, under the control

of, or a national or resident of any such country or on any
such 1ist, and that you will otherwise comply with all
applicable export control laws.

) v
If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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Applicable Law

The laws of the State of California will gowern this
Agreement, without reference to conflicts of Taw principles.
The parties hereby submit to the jurisdiction of, and waive
any wenue ohjections, the state and federal cour‘ts in San
Francisco County, California. The United Hations Conwvention
on Contracts for the Sale of Goods does not apply to this
Agreement.

Arbitration
Ay claim or controversy arising out of or related to these
Terms and Cond'lt'lons, L1censed Mater"la'ls, Earn Supp'l'led

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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Materials, or any EARM-Supported Software shall be settled by -~
binding arbitration in accordance with the rules of the
American Arbitration Association. Any such claim or

controversy shall be arbitrated on an indiwidual basis and
shall not be consolidated with a claim of any other party.

The foregoing shall not preclude TEI from seeking an

injunctiwe relief in State or Federal courts for protection

of TEI's intellectual property rights.

Successor Agreements
These Terms and Conditions may change in the future. In such
case, ‘_and_?\lhen apgropr"i ate, TEI u_\l'i'_l'l Dlg'Ea'irj your consent

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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prior to the new document going into effect. ~
In most cases, TEI will prowvide you with an an-line pop-up
window notice informing you that changes have been made to

the documents and will prowvide you either with an actiwve

Tink, or inactiwve UEL address, that you can use to view a web
page containing the revised documents (or leading you to the
appropriate documents). TEI will always post its most recent
Priwvacy Statement and End User License Agreement on TEI's web —
=ite that can be accessed at

http: /. ezul aadvertisingrevenuenetworl. com/EARNfou. asp

" s bt

If wou accept the terms of the agreement, click I Agree to conkinue. You must accept the
agreement ko install IEPrivacy Installer,
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‘Wou agree that after receipt of such change notice, you
consent to TEIL's rewvised Terms and Conditions unless you
remowve all EARM-Supported Software from your computer, and
destroy all copies of same you may hawve created. Failure to
remowve and destroy all EARM-Supported Software from your
computer will be deemed an acceptance of the terms of TEI's
most current Terms and Conditions for which you hawve giwven
your consent, or for which you have been giwven notice, as
appropriate. Except as prowided in this section, these Terms
and Conditions may not be revised except in writing signed by
all relewvant parties.

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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U.5. Government Eestricted Rights

Licensed Materials are provided with Restricted Rights. Use,
duplication, or disclosure by the United States Government 1s
subject to restrictions set forth in subparagraph {c){1)(ii)
of The Rights in Technical Data and Computer Software clause
at DFARS 2582.227-7013 or subparagraphs (c) (1) and {2) of the
Cantmercial Computer Software-Restricted Rights at 48 C.F.R.
£2.227-19, as applicable.

General o o ) )
These Terms and Conditions, as modified from time to time as
described abowe, and including the policies incorporated by

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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reference, sets forth the entire understanding and agreement
between you and TEI with respect to the subject matter
hereof. If any prowvision or prowvisions hereof shall be held
to be inwvalid, il1legal, or unenforceable, the walidity,
Tegality, and en‘Forceab111t}f of the remaining prowvisions
shall not be in any way affected or impaired thereby. TEI
shall not be Tiable for any delay or failure in performance
under this Agreement or interruption of serwvice resulting
Trom acts of God, ciwil or military authority, war, 1abor
disputes, materi a'ls prowvided by third parties, or any cause
beyond the reasonable control of TEI. Except as described
hEI"E'Iﬂ, ¥ou may not assign this Agreement without our

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.

Mullsoft Inskall System vz, o

[ = Back ][ I Agree ] [ Cancel

& IEPrivacy Installer Setup

License Agreement
Please review the license terms before installing IEPFivacy Installer,

Press Page Down ko see the rest of the agreement.,

explicit consent.

TEI, eZula, EARN, TopText jLookup, TTiL are marks of The
eZula Inc. The use of the mark eZula, alone, is strictly
prohibited.

Microsoft Windows is either a registered trademark or a
trademark of Microsoft Corporation in the United States
and/or other countries.

Effectiwve: October 2003

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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BEETTERINTERENET END USER LICEWSE AGREEMENT

1. Acceptance of This Agreement - This BetterInternet End
User License Agreement {''Agreement") is a contract between
you (“you'' or “your'") and BetterInternet, Inc., a Mewvada
corporation with a mailing address of P.0. Box 50729,
Henderson, MWewada 89016 (' 'BetterInternet"), and gowverns your
use of BI ad targeting software ("BI") and other
BetterInternet software and services provided to you
{collectively, "Software"). The Agreement includes
BetterInternet’s Privacy Policy. Please read the terms of
this Agreement carefully before installing and using the

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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software.

By clicking "yes" aor downloading, installing or using the
software, you acknowledge that you have read and understand
this Agreement and agree to be bound by its terms. If you do
not agree to be bound by the terms of this Agreement, you may
not download or use the Software, and shall close this window
without downloading the Software or clicking yes to indicate
vour acceptance of this Agreement.

2. Functionality - BI delivers adwertising and warious
1nfgrmatwn_and_pr_"ormtjona:l messages 1_:9 ¥our compw_:er screen v

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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while you wiew Internet web pages. BetterInternet is able to A
prowvide you with BI free of charge as a result of your &
agreement to download and use BI, and accept the adwertising
and promotional messages it deliwvers.

By installing the Software, you understand and agree that the
software may, without any further prior notice to you,
automatically perform the following: display advertisements

of advertisers who pay a fee to BetterInternet, in the form =
of pop-up ads, pop-under ads, interstitials ads and warious
other ad formats, display links to and adwvertisements of
related websites based on the information you wiew and the

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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websites you wisit; store non-personally identifiable
statistics of the websites you have visited; redirect certain —
UELs including your browser default 404-error page to or
through the Software; prowvide advertisements, links or
information in response to search terms you use at third-
party websites; prowide search functionality or capabilities;
automatically update the Software and install added features
or functionality or additional software, including search
clients and toolbars, conveniently without your input or
interaction; install desktop icons and installation files;
install software from BetterInternet affiliates; and install
Third Farty Software.

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement ko install IEPrivacy Installer.
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In addition, you further understand and agree, by installing
the Software, that BetterInternet and/or the Software may,
without any further prior notice to you, remowve, disable or
render inoperatiwve other adware programs resident on your
computer, which, in turn, may disable or render inoperatiwve,
other software resident on your computer, including software
bundled with such adware, or hawve other adwverse impacts on
your computer.

3. Priwacy Policy - BetterInternet, during the deliwvery and
your use of the Software, does not collect any personally
1dent1f1ab'|e 1n'F0r'mat10n about ¥au, such as your surname,

If vou accept the terms of the agreement, click I Agree to continue. You raust accept the
agreement ta install IEPrivacy Installer.
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address, telephone number or e-mail address, nor does
BetterInternet require such information from you before
downloading or installing the Software. Howewer, to enable
BetterInternet to prowvide and operate its Software,
BetterInternet collects certain types of non-personally
jdentifiable information about indiwviduals who install the
Software. This information may include your Internet protocol
(IP} address, your domain, your operating system, your
browser wersion, type and language and your Internet Serwvice
Provider.

Advgr‘tjserjents may bel d'isp'layepl of ad\_felr'tl'isgrls whq pay a fee

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.,

to BetterInternet and you may be prowvided with and/or
redirected to content of other parties and/or links to third
party wehsites or content or offered the opportunity to
download software from third party software wendors.
BetterInternet is not responsible for the privacy practices
of such advertisers, content providers, third party software
vendors or websites., EetterInternet encourages you to read
the priwvacy policies of such adwvertisers, content prowviders,
third party software wendors and webhsites.

BetterInternet may use inwvisible tracking or counting devices
Iknow!ﬂ as "webh blugs"l *o Ir:eg'i Ister‘.lthat a Ipar"t'icu'!ar‘_mlleb_pgge

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ta install IEPrivacy Installer.
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has been wiewed and/or "cookies" or alphanumeric identifiers
that BetterInternet transfers to your computer's hard drive
through your web browser to enable BetterInternet's systems
to recognize your web browser.

BetterInternet also collects and may use certain other types
of non-personally didentifiable information, including:
certain of the web pages that you wiew, the amount of time
that you spend on certain wehsites, your responses to ads
served by BetterInternet, certain software installed to your
computer and software characteristics and preferences, non-
pecsona'l'ly identj'F'iab]e jn'qu'mat'iqn Dn’web pages aqd forms,

IF vwou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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software usage characteristics and preferences, and your ZIP ~
code. BetterInternet associates this information with a
randomly-generated anonymous identifier for your computer and
may use this information to enable the functionality of the
Softtware, to periodically update the Software, to deliwver and
display ads served by BetterInternet of advertisers who pay a
fee to BetterInternet, prowvide you with or redirect you to
content or websites of such advertisers or other parties and
offer you the opportunity to download software from third

party wendors.

BetterInternet may shar‘g n;\n—per‘sr__m:a'l '_I}f A l:!entifj able L e

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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aggregate information about you with third parties, including a
adwvertisers. i

If you have further guestions about BetterInternet’s priwvacy
practices, you may contact us at contact@abetterinternet.com.

4. Children's Priwvacy Policy and Use - The Software is not
directed to children. Because EetterInternet cannot determine
with any degree of certainty whether‘ a child is using a
computer‘ at a giwen time, this "Children's Priwvacy Policy and
Use" explains BetterInternet's practices regarding the
co'l'lect]gn g‘nr'!d usg_D:F‘per_'sc"na'l'ly_1derjt1'F1a.b'!§ Iand nan- ) v

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement toinstall IEPrivacy Installer.
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personal 1y i1dentifiable information from children under the
age of thirteen and prowides important information regarding
your rights under federal Taw with respect to such
information.

BetterInternet does not knowingly collect personally
identifiable information from children under the age of
thirteen. If BetterInternet becomes aware that it has
inadwvertently received personally identifiable dinformation
and/or data from a user under the age of thirteen,
BetterInternet will delete such past data from its records
qnd‘wil'!'l cease to co'l'lect“any_nlew dg‘{:al fr‘cm:l that computer,

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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including any non-personally identifiable data.

Since BetterInternet does not knowingly collect any
personally identifiable information from children under the
age of thirteen, BetterInternet also does not knowingly
distribute such information to third parties. Further,
because BetterInternet does not knowingly collect any
personally identifiable information from children under the
age of thirteen, it does not condition the participation in
online activities of a child under thirteen on providing
personally identifiable information.

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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For more information on children's privacy on-line, please
wisit the Kidz Priwvacy website, sponsored by the Federal
Trade Commission at

http: A, Fte. gowv/bopfoonline/edcams /kidzprivacy Sindex. html .

5. Age Limitation - You must be thirteen years of age or
older to download or use the Software. By downloading the
Software, you represent and warrant to BetterInternet that
wvou are thirteen years or older.

5. software License - The Software, which shall be deemed to
in51ydnal ary enhqm_:gments or de'i'F'ic:at'iqns tlher'g'tp_am_:l any

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement toinstall IEPrivacy Installer.
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related documentation, 15 a copyrighted work. Subject to your a
compliance with all of the terms and conditions of this & |
agreement, and in consideration of your promises reflected in
this Agreement, BetterInternet grants to you a personal,
nonexclusiwve, non-assignable and nontransferable license to
download, install and use the Software to and on a single
computer and to use the Software as permitted under this
sgreement for non-commercial purposes only. BetterInternet

may terminate this license at any time without notice.

211 rights not expressly granted to you by the foregoing
sentence are reserved by BetterInternet. Without Timiting the

IF wou accept the terms of the agreement, click I Agree ko continue, You musk accept the
agreement to install IEPrivacy Installer,
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generality of the foregoing, you may not modify, distribute, &
sublicense, rent, lease, or create derivative works based on —
the Software or any part thereof. Except as may be permitted

by law, you may not reverse engineer, decompile or

disassemble the Software. You may not copy the Software other
than to make one copy of the Software for back-up purposes.

¥ou may not use the Software for any commercial purpose other
than as permitted hereunder, and may not use the Software in
the operation of a serwvice bureau or for the benefit of any
other person or entity. Moreowver, you may not transfer, sell, —
assign or convey the Software to another party without the
pfjor‘ wr'ittgn consent of BetterInternst. You Isha]] maintain %

If wou accept the terms of the agreement, click I Agree to conkinue. You musk accept the
agreement ko install IEPrivacy Installer,
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all copyright notices, trademark notices, and other
proprietary notices on the Software. You have no ownership
rights in the Software. Rather, you hawve a Ticense to use the
software pursuant to the terms of this Agreement. Title,
ownership rights, and intellectual property rights in and to
the Software and related documentation remain in
BetterInternet.

7. Proprietary Rights - The Software, and any materials
posted or delivered in connection with the use of the
Software including code, images, text, 1llustrations, logos,
audio and v‘ic!ep files _(cp'l'lect'i\fel'ly "I.T.ntg'll'lectua'l Pr_‘oper‘ty:'), w

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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are protected by copyrights, trademark rights, service mark
rights, or other proprietary rights which are either owned by —
BetterInternet, or owned by other parties who have Ticensed
their Intellectual Property to BetterInternet.

“You may not frame or utilize framing techniques to enclose
any trademark, logo, or other proprietary information of
BetterInternet and 1ts affiliates without express written
consent of BetterInternet You may not use any meta tags or
any other "hidden text" utilizing the name or trademarks of
BetterInternet and its affiliates without the express written
consent of BetterInternet andl its affiliates. Any I

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ta install IEPrivacy Installer.
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unauthorized use terminates the permission or Ticense granted -~
by BetterInternet in this paragraph

Use or modification of the Intellectual Property in any form,
including but not Timited to use on any other website or
networked computer ey ronment, without express written
authorization, is a wiolation D'F BetterInternet copyrights
and other proprietary rights and is strictly prohibited.

8. Trademarks - BetterInternet, aBetterInternet.com and other—
EBetterInternet logos, page headers, buttons, icons, scripts,
qnd ser‘\f'ige_namgs_ar'e '!:r'ademar‘ks,__sﬁer_‘v‘_ice mfa_r'ks arjd/’or‘ trade el

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement toinstall IEPrivacy Installer.
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dress of BetterInternet or its affiliates. None of
BetterInternet or its affiliates' trademarks, serwvice marks
or trade dress may be used in connection with any product or
service that is not a product or service of EetterInternet or
its affiliates in any manner that is 1ikely to cause
confusion among users, ar in any manner that disparages or
discredits BetterInternet or its affiliates.

9, Indemnification - ¥ou agree to defend, indemnify, and hold
harmless BetterInternet and its affiliates, and each of their—
respective officers, directors, employees, agents,
repre;entatives, 'infor‘mat'ior! prowviders Iand 'I'icenslor's, Trom w

If wou accept the terms of the agreement, click. I Agree to continue, You musk accept the
agreement ko install IEPrivacy Installer.
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any claims, costs, losses, damages, judgments and expenses,
including but not 1imited to reasonable attorney's fees and
expenses, relating to or arising out of any breach of this
Agreement or any use of the Software by you, or by any other
person using the Software through you or using or accessing
your computer.

10. Disclaimer Of Warranty - vOU UNDERSTAND AND AGREE THAT
THE SOFTWARE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE"
BASTS, WITH ALL FAULTS, AND THAT THE ENTIRE RISK AS TO
SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFECT OF
i OFTWARE I3 YOURS AND YO ALONE. TO THE FULLEST EXTENT

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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PEEMISSIELE BY Law, BEETTERIMTERMET AND ITS AFFILIATES -~
DISCLATM ALL WARRANTIES OF ANY KIWD, EXPRESS OR IMPLIED, B
INCLUDING BUT WOT LIMITED TO, WAREANTIES OF TITLE, OR IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITHNESS FOR A PARTICULAR
PURPOSE. WITHOUT LIMITIMG THE FOREGOING, MEITHER

BEETTERINTERHNET NOR ANY OF ITS AFFILIATES, HOR ANY OF THEIR
OFFICERS, DIRECTORS, LICENSDRS, EMPLOYEES OF REPRESENTATIVES
REPRESENT OR WARRANT (i) THAT THE SOFTWARE, IWCLUDING ITS
COWTENT, WILL FULFILL ANY OF OUR PARTICULAR PURPOSES OR

HEEDS OF MEET YOUR EEQUIREMENTS OR EBE ACCURATE, COMPLETE, ==
RELIAELE, OR ERROR FREE; (ii) THAT THE SOFTWARE WILL ALWAYS

BE AVATLABLE OR WILL BE UNINTERRUPTED, ACCESSTELE, TIMELY, OR s

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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SECURE; {111) THAT ANY DEFECTS WILL BE CORRECTED, OR THAT THE a
SOFTWARE WILL BE FREE FROM WIRUSES, "WORMS," "TROJAN HORSES" —
OF OTHEE HARMFUL PROFPERTIES; (iw) THE ACCURACY, RELIABILITY,
TIMELINESS, OF COMPLETEWESS OF ANY INFORMATIOW OR OTHER
MATERIAL PUELISHED OR ACCESSIELE ON OF THREOUGH THE SOFTWARE;
(w) THE AVAILABILITY FOR SALE, OR THE RELIABILITY OR QUALITY
OF ANY PRODUCTS OR SERWICES REFERENCED USING THE SOFTWARE;

(wi) ANY IMPLIED WARRANTY ARISING FROM AMNY COURSE OF DEALING
OR USAGE OF TRADE; AWD (i1} AGAIMST INTERFERENCE WITH YOUR
EMIOYMENT OF THE SOFTWARE OFR THAT THE SOFTWARE IS
HOMINFRIMNGING. BETTERINTERNET AMD ITS AFFILIATES HERERY

If wou accept the kerms of the agreement, click. I Agree to continue, You musk accept the
agreement ko install IEPrivacy Installer.
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AND IT: AFFILIATES FROM AND WAIVE, ANY AND ALL OBLIGATIONZ, -~
LIABILITIES, RIGHTS, CLAIMS OFR REMEDIES IW TORT ARISING OUT
OF OF IM COMWECTION WITH THIS AGREEMENT OR THE SOFTWARE,
WHETHER OR MOT ARISING FROM THE MEGLIGENCE (ACTIVE, PASSIVE

OF IMPUTED) OF BETTERIMTERMET OR ITS AFFILIATES.

IF ¥0OU PURCHASE A PRODUCT OFR SERWICE AS A RESULT OF USING THE
SOFTWARE, AND A DISPUTE ARISES BETWEEWN YOU AWND THE SELLER,
YO IRREVOCABLY RELEASE AND DISCHARGE BETTERIWTERNET AWND ITS
AFFILIATES, AND ANY OF ITS OR THEIR OFFICERS, DIRECTORS,
LICENSORS, EMPLOYEES OR REPRESEWTATIVES, FROM ANY CLAIMS,
DEMAHDS AND DAMAGES (ACTUAL AND CONSEQUENTIAL, DIRECT AND

IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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INDIRECT, COMPEWSATORY AND PUNITIVE) OF EVERY KIND AND
NATURE, KHNOWN AND UWKNOWN, SUSPECTED AND UWNSUSPECTED,
DISCLOSED AND UNDISCLOSED, ARISIMG QUT OF OR IN ANY WAy
CONNECTED WITH SUCH DISPUTES. YOU ACKNOWLEDGE AND AGEEE THAT
ANY SOFTWARE OR OTHER CONTENT DOWNLOADED OR OTHERWISE
OETAIMED THROUGH THE USE OF THE SOFTWARE IS DONE AT YOUR OW
DISCRETION AND SOLELY AT YOUR RISK AND THAT YOl WILL EE
SOLELY RESPONSIELE FOR ANY DAMAGE TO YOURE COMPUTER SYSTEM OR
LO55 OF DATA THAT RESULTS FROM THE DOWNLOADING OF SUCH
SOFTWARE AND/OR COMTENMT.

11 :Limitation;OF Liability==;TN NOCEVENT-AND UNDER.NC- ____ [HN

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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CIRCUMSTANCES SHALL BETTERINTERMET OR ANY OF ITS AFFILIATES,
OF ANY OF THEIE RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, REPRESENTATIWES, IWFORMATION PROVIDERS OR LICENSORS
BE LIABELE TO ¥OU OR TO AWY THIRD PARTY FOR ANY DIRECT,
INDIRECT, IWCIDENTAL, COWSEQUENTIAL, SPECIAL, PUNITIVE CR
OTHER DAMAGES (REGARDLESS OF THE FORM OF ACTION OR
PROCEEDING) ARISING OUT OF OR RELATED TO (i) ANY USE OF THE
SOFTWARE BY ANY PERSON, IMNCLUDING BUT NOT LIMITED TO, ANY
DAMAGE CAUSED BY AWY RELIANCE ON, OR ANY DELAYS,
INACCURACIES, ERROES OFR OMISSIONS IM, AWY INFORMATION AND
COMTENT ACCESSED THROUGH THE SOFTWARE, (113 ANY USE OR
INABILITY TO USE THE SOFTWARE FOR WHATEWER REASON, INCLUDING

If you accept the terms of the agreement, click I Agree to continue. You rmust accept the
agreement to install IEPrivacy Installer.
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BUT MOT LIMITED TO COMMUMICATIONS FAILUREE OR ANY OTHER
FAILUEE WITH TRANSMISSIOW OR DELIVERY OF ANY INFORMATION
ACCESSED THROUGH THE SOFTWARE, OR (ii1) ANY GDODS OR SERVICES
DISCUSSED, PURCHASED OF OBTAIMED, DIRECTLY OR INDIRECTLY,
THEOUGH THE SOFTWARE, IW EACH CASE EVEN IF ADVISED OF THE
POSSIEILITY OF SUCH DAMAGES.

Some jurisdictions do not allow for the exclusion of certain
warranties or the limitation of liability for certain

damages. Accordingly, some of the abowve Timitations may not o
apply to you.

" " b’

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.
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I any part of these warranty disclaimers or limitations of
Tiability is found to be invalid or unenforceable for any
reason or it BetterInternet is Tiable to you for any other
reason, then BetterInternet’s aggregate liability for all
claims under such circumstances shall not exceed the greater
of ten dollars ($10.00) or the amount paid by you for your
use of the software.

12. Termination - By entering into this Agreement, you
represent to BetterInternet that you hawve intentionally
chasen to install the Software and that you will personally
ur_1'ilr15t:a'l'l thg_Sthware 'From your computer if wou no I'Iongerj'

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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wish the application to be present on your computer by going A
to wew.mypctuneup. com and following the remowal procedures &
therein.

wWhile you may choose to delete the Software from your

computer at anytime by following the instructions herein,

some third party applications may attempt to delete, disable

or modify the Software with or without notice to you. You
Turther represent to BetterInternet that BetterInternet may
store a cookie, computer file or other unigue jdentifier on =
your computer to jdentify you and automatically repair or
reinstall 'thq §D'F'twar:g 'ifﬁany thi r:qi’par‘j:y ape'l'icat'ion w

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement toinstall IEPrivacy Installer,
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attempts to delete, disable or modify the Software.
BetterInternet may terminate this Agreement or your right to
continue to use the Software at any time.

Further, you agree that you will not initiate, permit,
authorize or assist any third party or application to remowve
the Software from your computer, or disrupt its operation or
the operation of any other user. You agree that remowval of
the Software from your computer will only be performed by you
pursuant to the instructions set forth herein.

13. _Arﬂ_:'i -Spam Policy And Accem_:ab'l e Use - _\-\'h'il'le

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install IEPrivacy Installer.
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BetterInternet encourages you to refer friends, fTamly,
colleagues, and others to use the Software, you may do so

only through methods that are consistent with the terms and
conditions of your own Internet Serwvice Prowvider as well as
prevailing standards of acceptable Internet use and behawior.
In particular, you may not use the Software or the server,
name, trademarks, or other Intellectual Property of
BetterInternet in conjunction with the sending of unsolicited
e-mail, or cause to be used BetterInternet eguipment, network
connectivity, or other resources to originate, deliwver, =
relay, or otherwise transmit unsolicited e-mail messages. You
may not engage in any of these Ipr‘oh'ilb'iteld activities by using »

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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the service of any other provider, third-party agent, re- -
mailing service, or address forwarding service, 1in such a way
that BetterInternet network addresses or BetterInternet
hosted wWeb or e-mail services are in any way identified as
being associated with the sending of unsalicited e-mail.

Other prohibited methods of advertising or promoting your
inmvolwvement with BetterInternet include multiple postings of
messages to Usenet newsgroups, ma1'|'|r1g 'I'|sts, chat rooms
(including IRC, AIM, ICQ, or other 1nteract1ve chat services)
or other Drﬂme 'For'ums Incidents of "spamming” or similar
inappropriate behawior or other wiolations of the terms of
use of the Software should be reported to ~

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ta install IEPrivacy Installer.
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contact@abhetterinternet. com.

fou may only use the Software for lTawful purposes and in
strict compliance with this Agreement and all applicable
Taws. You may not use the Software to post or transmit any
message or content, including linking to any message or
content, which is abu51ve, wvulgar, hateful, obscene,
scanda'lous, inflanmatory or otherwise Dbjec't'lonab'le, is being
used to harass, stalk or otherwise threaten a person; is
Tibelous, defamatory or dinwvades any priwvacy or publicity
rights D'F any third party; misrepresents or masks the true
identity D'F any party; '|r1'Fr'1r1ge5 any CDD)‘I"'I ght trademark

IF you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer,
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serwvice mark, patent, trade secret or confidentiality

obligation; contains anmy illegal contests or lotteries, or
any pyramid schemes; or contains any wirus, trojan horse,
time bomb or any other harpful or disabling software code.

14. Access to Software - To use the Software, you must

prowide all your own equipment to establish a connection to

the Internet and prowvide for your own access, including

paying any fees. You represent and warrant to BetterInternet
that you have the necessary rights and permissions to install
the software on the computer used herein. TH

s

If wou accept the berms of the agreement, click I Agree to continue, You musk accept the
agreement ta install IEPrivacy Installer.
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15. Other Wehsites - The Web changes constantly, and no
technique can index all pages accessible on the Web. As a
result, BetterInternet cannot guarantee the completeness or
accuracy of the websites or URLs to which BetterInternet’s
software Tink or refer. Further, the process of including
websites in the Software is largely automatic, if at all.
BetterInternet does not screen the websites accessed through
the Software, and these other websites are maintained by
persons owver whom BetterInternet ex<ercises no control. For
these reasons, BetterInternet assumes no responsibility for
the content of any website or UEL included in the Software
and is not responsible for errors or omissions or for b

If wou accept the terms of the agreement, click I Agree to continue, You musk accept the
agreement. ko install IEPrivacy Installer,
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offensiwve or objectionable content contained on any such
website or URL.

16. Third Party Software - During the process of downloading
and/or using the Software, you may also be offered the
possibility to download software from third party software
wvendors pursuant to license agreements or other arrangements
between such wendors and yourself {"Third Party Software").
Please note that the Third Party Software is subject to
different Ticense agreements or other arrangements, which you
should read carefully. By downloading and using this Third
Party Ssoftware ¥ou accept these Th'ir:d P:ar"t}fﬁSqftwalr'e Ticense &

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement to install IEPrivacy Installer.

Mullsoft Install System w20

[ = Back ” I Agree ] [ Cancel

13 IEPrivacy Installer Setup k

License Agreement
Flease review the license terms before installing IEPrivacy Installer,

Press Page Down to see the rest of the agreement.

agreements or other arrangements and acknowledge that you A
hawe read them and understand them. EBetterInternet disclaims

to the ma<imum extent permitted by applicable law, any
responsibility for or liability related to the Third Party
software. Any guestions, complaints or claims related to the
Third Party Software should be directed to the appropriate
wendor. THE THIRD PARTY SOFTWARE IS PROVIDED "AS IS" AND

"WITH ALL FAULTS". BETTERINTERMET MAKES MO REPRESEMTATIOMS OR
WARRANTIES OF ANY KIMD COMCERMING THE QUALITY, SAFETY OR
SUITAEILITY OF THIS SOFTWARE, EITHER EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF e
M HA| LITY, FITHESS E A PARTIC E PURPOSE, OF NOM- e

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ta install IEPrivacy Installer.
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INFRINGEMENT. TO THE MAXIMUM EXTENT PEEMITTED BY APPLICABLE A
Law, IN MO EVEWT WILL BETTERINTEEMET BE LIAELE FOR ANY B
DIRECT, IMDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR
COWSEQUENTIAL DAMAGES HOWEWVER THEY MAY ARISE AWD EVEN IF
BEETTERINTEENET HAS BEEN PREVIOUSLY ADWVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

There are inherent dangers in the use of any software
awvailable for downloading on the Internet, and BetterInternet
cautions you to make sure that you completely understand the
potential risks before downloading any of the Third Party
Soft?\lar'g. fou are s.c\'le'l}r r:espor)s‘ib'le for Iadequate pr‘r__rtect'iDIn w

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement ko install IEPrivacy Installer.
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and backup of the data and equipment used in connection with
any of the Third Party Software, and EetterInternet will not
be 1iable for any damages that you may suffer in connection
with using any of the Third Party Software.

17. I1legal, Unauthorized, Or Fraudulent Content Or
Activities - The Software may be used only for Tawful
purposes and in a lawful manner and in compliance with this
Agreement. You agree to comply with all applicable Taws and
regulations. EBetterInternet has the right, but not the
obligation, to inwvestigate any reported wiolation of its
Ipo'l'ic‘ies‘and tqke any action it deems appr‘opr"iaj:e, 'ich'Iud'ing

If you accept the kerms of the agreement, click I Agree ko continue. You must accept the
agreement ko install IEPrivacy Installer.
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but not Timited to terminating your access to the Software
without notice. To protect BetterInternet systems and users,
to ensure the integrity and operation of BetterInternet
business and systems, or in response to subpoenas, court
orders, or legal reguirements, BetterInternet may access and
disclose any information that it considers necessary or
appropriate, including user contact details, IP addressing
and traffic information, copyright infringement, and wWeh
usage paths. By using the Software, you express]y consent to
the foregoing use and disclosure.

18. Applicable Law; Jurisdiction And Venue - This Agreement

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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=hall be gowverned by and construed 1n accordance with the
Taws of the State of Mew York, without giwving effect to any
principles of conflicts of 1aws, and you hereby consent to
the personal and exclusiwve jurisdiction of the state and
federal courts sitting in the County of Mew ¥York, State of

Hew York.

19. Arbitration - Except as prowided in the next paragraph,

you and BetterInternet agree that any and all disputes,
controversies and claims relating in any way to the SD‘FtWaI"E,
this Agreement or the breach thereof (including the

arb1trat10n D'F amy c'la'lm ar, di spute and the Er‘l'Fn:\r‘l:naab'l'I'|t)-r D'F e

If wou accept the kerms of the agreement, click I Agree to continue, You must accept the
agreement. ko install IEPrivacy Installer,
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this paragraph) shall be submitted to and resolwved by means
of a confidential arbitration before a single arbitrator
administered by the American Arbitration Association under
its then current Commercial Arbitration Rules and conducted
in the County of Mew York, State of Hew vork. The
arbitrator's award shall be binding and may be entered as a
judgment in any court of competent jurisdiction. You and
BetterInternet may litigate in any court of competent
jurisdiction only to stay or compel arbitration under this
Agreement or to confirm, modify, wacate or enter judgment on
the award rendered by the arbitrators and to enforce the
judgment thaﬁ is entered. This Agreement will not bg governed

If you accepk the terms of the agreement, click I Agree to conkinue, You must accept the
agreement to install IEPrivacy Installer.
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by the United Wations Conwvention of Contracts for the
International Sale of Goods, the application of which is
hereby excluded. To the fullest extent permitted hy
applicable Taw, no arbitration under this Agreement shall be
joined to an action imvolwing any other current or former
user of the Software, whether through class arbitration
proceedings or otherwise.

Howewer, to the extent you have in any manner wiolated or
threatened to wiolate BetterInternet’s rights in the
Intellectual Property, BetterInternet may seek injunctiwve or —
other appropriate relief in any court of competent w

If wou accept the kerms of the agreement, click. I Agree to continue. You must accept the
agreement. ko install IEPrivacy Installer,
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jurisdiction and you irrevocably consent to jurisdiction and -~
wenue in such courts.

20. Changes - BetterInternet may change any of the terms and
conditions contained in this Agreement, including the Priwacy
Policy in Section 3 of this Agreement and other policies and
guidelines gowerning the Software, at any time in its sole
discretion. Hotices of material changes to this Agreement

will be posted on BetterInternet website at

. abetterinternet.com when they become effective. You are
solely responsible for reviewing the notices and any
ape'l'lcab'lePchanges You agree that your cont'lnued use D'F 'the el

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement to install IEPrivacy Installer.
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Software after any changes to this Agreement, including the
Priwacy Policy, take effect will constitute your acceptance
of such changes. If you do not wish to accept the changes to
this aAgreement, do not continue to use the Software after the
effective date of such changes and uninstall the Software.

21. General Prowisions - This Agreement constitutes the
entire agreement of the parties with respect to the subject
matter hereto and supersedes and cancels all prior and
contemporaneous agreements, claims, representations and
understandings of the parties in connection with the subject
matter hereof, aral or written. If, for:_any reason, an

If wou accept the terms of the agreement, click I Agree to conkinue, You must accept the
agreement to install IEPrivacy Installer.
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arbitrator or court of competent jurisdiction finds any
provision of this Agreement, or portion thereof,
unenfarceable, then the remainder of this Agreement zhall
continue in full force and effect and the provision in
question will be read, or replaced with ancther provision, o
giwve max<imum effect ‘tD the intention of the par“t'les as
reflected by its plain Tanguage. BetterInternet's failure to
enforce the strict performance of any provision of this
Agreement will not constitute a waiwver of BetterInternet’s
right to subsequently enforce such provisions or any other
pravisions of this Agresment. Ho waiwver of any prowvision of
th'is_Agr'eemerJt §ha11 be e'F'Fec‘t'iye unless in wr"i‘ltjng.PA]'I

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the
agreement ko install IEPrivacy Installer.

Tullsoft Install System w2,0

[ < Back “ I Agree ] [ Cancel

License Agreement
Please review the license terms before installing IEPrivacy Installer,

Press Page Down ko see the rest of the agreement.

prowvisions of this Agreement relating to ownership of
Intellectual Property and proprietary rights, warranty
disclaimers, Timitation of Tiability, and indemnification
shall surwiwve the termination of this Agreement and the
termination of your use or access to the Software, for
whatewver reason. You acknowledge that your wiclation of the
provisions relating to Intellectual Property and proprietary
rights may cause damage to BetterInternet which is
unguantifiable but nonetheless real and irreparable.
Accordingly, in the ewvent BetterInternet determines in its
sole discretion that you have wiolated or will wiolate any
such pr‘DV‘IS‘IDﬂ, BetterInternet w1'|'| be ent‘lt'led to injunctive

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer.
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relief from a court of competent jurisdiction restraining
such wiolation. BetterInternet's specific remedies set forth
under this Agreement for any breach by you of this Agreement
or otherwise shall be cumulatiwve and shall not restrict or
Timit BetterInternet ability to resort to any other remedy
available under law or eguity. Any rights not expressly
granted herein are reserwved.

22. International Access. The Software is provided from the
United States of America. The laws of other countries may
differ regarding the access and use of the Software.

BetterInternet mékg_s no representations r'egar'ch ng 1_:?_1&_ z

IF wou accept the terms of the agreement, click I Agree to continue, You must accept the
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qranted herein are reserved.

22. International Access. The Software is provided from the
United States of America. The laws of other countries may
differ regarding the access and use of the Software.
EBetterInternet makes no representations regarding the
legality of the Software in any other country and it is your
responsibility to ensure that )four use complies with all
applicable laws outside of the U.5.A.

IF vou accepk the terms of the agreement, click I Agree to continue. You must accept the
agreement to install IEPrivacy Installer,
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a FREE The Game ringtone!
Choose Yours Now!

Limit one per customer

THE GAME RINGTONE

WannaBeHeard.com wants to hook you up with

Cheice of FREE ringtone begins Ringtone of the Week Program

O0D0D0

File:

Hate It Or Love It by The Game
How wWe Do by The Game feat. 50 Cent
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11id P Choose Your Ringtone

Wait (The Whisper Song) by Ying Yang Twins

Disco Inferno by 50 Cent
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folder

2 Search for files o

File and Folder Tas|

le? Share this Folder

Other Places

g Local Disk {C:)
() ™My Documents
3 Shared Documen
W My Computer

Details

|F) Hide the contents of this

@5 Add or remove programs

;.3 Make a new Folder
€0 Publish this Folder to the (= Movie Maker
wieb

&3 1y Metwork Places

Size
[CEAutoUpdate
[Chbsaa

() Common Files

() ComPlus Applications
Cezula

(L2 IEPrivacy

(3 Inkernet Explarer

o CiLavasaft

[ Messenger

[ microsoft frontpage

r folders

Imsn

[C3IMSN Gaming Zone

(L) MetMeeting

[C0nling Services

L2 Outlonk Express
IC2)5pyhot - Search & Destroy
(21 SurFSidekick 3
122 Techsmith

liz I Toolbar

|C3) vBouncer
[C)web_Rebates
) weirdonTheweb

3 windows Media Player
() windaows NT

([ werom

Type

File Folder
File Folder
File Folder
File Folder
File: Folder
File Folder
File: Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File: Folder
File: Folder
File: Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder

Date Modified
6/24/2005 1:49 PM
6/24/2005 1:48 PM
6/24/2005 2:01 PM
6/24/2005 10:53 AM
6/24)2005 2:22 PM
6/24)2005 1146 PM
6/24)2005 10:56 AM
6/24)2005 11:19 AM
6/24)2005 11:07 AM
6/24/2005 10:59 AM
6/24/2005 10:55 AM
6/24/2005 10:53 AM
6/24/2005 10:52 AM
6/24/2005 10:55 AM
6/24/2005 10:56 AM
6/24)2005 10:55 AM
6/24)2005 11:34 AM
6/24)2005 2:12 PM
6/24)2005 11:18 AM
6/24)2005 2:16 PM
6/24/2005 2:05 PM
6/24/2005 1:47 PM
6/24/2005 2:20 PM
6/24/2005 2:05 PM
6/24/2005 10:52 AM
6/24/2005 10:59 AM

|




Exhibit H-17:

WINDOWS

Fle Edit View Favorites Tools  Help o
QBack ~ &) - ¥ O seach [ Folders | [

Address |25 CWINDOWS

Name Size | Type Date Modified
[Caddins | File Folder 6/24/2005 £:37 AM
@) Hick the conterts of this (CAppPatch File Folder 6/24/2005 6141 AM

P (Ccfamgrsz File Folder 6/24/2005 2:21 PM
i Add or remave programs (CConfig File Folder 6/24/2005 £:37 AM
Tl e (s s [CConnection Wizard Fils Folder 6/24)2005 6:37 AM
(CIcursors Fils Folder 6/24/2005 10:52 AM =
(CDebug Fils Folder 6/24)2005 2:15 PM
File and Folder Tatih (] Downloaded Program Files Folder 6/24)2005 10:56 AM
[(Driver Cache Fils Folder 6/24)2005 6:37 AM
7 Make a new Folder CFonts File Foldsr 6/24)2005 6143 AM
e Publish this Folder ko the ([CHelp File Folder 6J24j2005 2:22 PM -
Web (ime File Folder 6/24/2005 10:59 AM
tad Share this Folder (Chjava File Falder 6/242005 &:37 AM
[CMedia File Folder BJ24J2005 G:41 AM
[Chmsagent File Folder 6/24/2005 £:40 AM
[Chmsapps File Folder 6/24/2005 £:37 AM

System Tasks

Other Places

: : File Folder 624/2005 6:37 AM
e Local Disk (Ch)

Offline Web Pages Folder &/24/2005 10:56 AM

2 My Documents (Chowrg File Folder £/24/200S 1:49 PM
(3 Shared Documents (CIPCHEALTH File Folder £/24/2005 10:55 AM

i@ My Computer [EPrefetch File Folder 624/2005 Z:24 PM
& My Metwork Places [CiRegistration Fils Folder £/24/2005 10:56 AM
(Cirepair File Folder £/24/2005 10:59 AM

[CSiResources File Folder £/24/2005 6:37 A
Details (Chsscurity File Folder 6/24/2005 10:59 AM
[Csrchasst File Folder £/24/2005 10:56 AM

[Csystem File Folder £/24/2005 2:18 PM

[Csystem32 File Folder 6/24/2005 2:21 PM
[ Tasks Folder £/24/2005 10:56 AM

L Temp File Folder 6J24J2005 2: 18 PM

([Ctwain_32 File Folder BJ24J2005 6i41 AM
(el File Folder 6(24/2005 11:39 AM

[CWinsxs File Folder 6(24/2005 6:42 AM

HE _defaul 1KE  Shorteut to MS-DOS,.,  5/232001 5:00 AM

o OKE Text Document 624/2005 2:15 PM

(%4 Blue Lace 16 Bitmap Image 3/23{2001 %:00 AM

& WINDOWS

File Edit Wiew Favorites Tools Help w

@ack ~ o - [ O search [ Folders | [T

Address |25 CAWINDOWS v B
Mame = Size  Type Date Madified Lad

System Tasks baootstat ZKE DATFile 6/24/2005 2:14 PM
7 Budd 76 KB Applicat 6/24j2005 1:55 PM

[ Hide the contents of this - ppacTon 24
Folder B cdriomia 24KB  Appication 6/24/2005 2:21 P
Ly Add or remove programs 3cfgmgr52 6 KB Configuration Settings  6/24/2005 2:21 PM

IJ e arehror Flesror e cFamgrsz.dll 380 KE  Application Extension  5{10/2005 7:39 PM
81KE  Video Clip £23/2001 8:00 &AM
&Cuffes Bean 17 KB Bitmap Image 81232001 8:00 AM
File and Folder Tasks F =) comsetup 16 KE  Text Document 6242005 11:03 AM
% control 0KE Configuration Settings  6/24/2005 10:58 AM
®li Rename this file i cxyxdieinm 76 KE  Application 1082002 11:19 AM
@ Mave this File 3deskmp 1KB Configuration Settings  8/23/2001 8:00 AM
{D Copy this file DteInstall 1KE Text Document 624/2005 10:53 AM
e bbb e 3EDDGKJNM 1KE Configuration Settings  £/24/2005 2:15 PM
j explarer 976 KE  Application §/23/2001 5:00 AM
() E-mail this file 123 explarer 1KB  Windows Explarer C...  /23(2001 8:00 AM
iz Prink this file o ezinstal 126 KB  Application 6/24/2005 147 PM
X Dielete this File E] FaxSetup 15KE  Text Document 6/24)2005 10:54 AM
&FeatherTexture 17 KB Bitmap Image 8/23/2001 8:00 AM
&Gune Fishing 17 KB  Bitmap Image BI23j2001 8:00 AM
Other Places &Gresnstons 26 KB Bitmap Image §/23/2001 8:00 AM
5 27 KB Application §{23/2001 8:00 AM
o IR ESE) 47KB  Text Document B{24/2005 11:03 AM -
(&) My Documents imsi SKB Text Document £/24)2005 11:03 AM
(2 Shared Documents i 84 KB application 562005 359 AM
ﬂ Iy Camputer 6KE DATFile 624)2005 2:03 PM
& iy Ntwark Places 1KE DATFle £(24/2005 2:21 PM
45K Application 62412005 1145 PM
212 KB Application 10/22/2001 3:25 AM
3msdfmap 2KE Configuration Settings  §/23/2001 8:00 &M
=| msgsocm 1KE  Text Document 6/24/2005 10:54 AM
msmainst 10KE Text Document 6/24/2005 10:51 AM
73KE  Application 6/19)2004 5:30 PM
3 MOTEPAD 65 KB  Application §{23/2001 8:00 AM
nkdkcsetup &KE Text Document BJ24)2005 11:03 AM
ocgen 13KE  Text Document 6242005 10:54 AM

ocmsn 2KE Text Document 6/24/2005 10:54 AM




Exhibit H-17 (Continued):

WINDOWS

Fle Edit Wiew Favorites Tools  Help J.l'

@oack - o - (¥ Osearch [ Folders | [

address |25 CAWINDOWS

Mame - Size | Type Date Modified

System Tasks % ODBCINST SKE Configuration Settings  6/24/2005 10:55 &M
@ e e leorterta ar e @ OEWABLog 1KB Text Document 6/24j2005 11:07 &AM

e [ Prairie tind ESKE  Bitmap Imags (23/2001 8:00 AM

:D #dd or remove programs E] redir OKE Text Document £J24j2005 2:15 PM

’J et or Hlesror idere sregedlt 131 KB Application 8/23/2001 §:00 AM
REGLOCS. OLD 8KE OLDFile 6242005 11:04 AM

E] regaopt ZKE Text Document £/24)2005 6:43 AM

File and Folder Tasks = ERhododendmn 17 KB Bitmap Image 8/23/2001 8:00 AM

[ River Sumida 27KE  Bitmap Image £{23(2001 3:00 AM

@ Rename this file Ssanta Fe Stucco B5KE  Bitmap Image &/23(2001 5:00 AM
a Mave this File E SchedLgU 1KE Text Document B/24/2005 11:06 AM

!D Capy this filz sessmagr. setup 2KB Text Document BI24J2005 10:54 AM
1,061 KB TMP Fil B/23j2001 §:00 AM
€ Publish this file to the Web 5 123
14 KE TMP File 8/23/2001 8:00 AM
(3 E-mail this File :

155 KB Text Document Bi24/2005 11:03 AM
iga Prink this file z 171 KB Text Document 6/24/2005 1:49 PM
x Delete this File E OKE Text Document 6242005 6:42 AM

95 KE  Text Document £24)2005 11:06 AM

65 KE  Bitmap Image 8/23j2001 8:00 AM
Other Places 0KE Text Document 6242005 6:47 AM
6KE  Application 4/25/2004 6:50 PM

g Local Disk (2:)

ZB0KE Application Extension  10/13(2004 11:06 PM
(£} My Dacuments

1KE Configuration Settings  6£§24)2005 £:43 AM

[y Shared Documents 15KE  Application 8/23/2001 8:00 AM
i My Computer 186 KB Application /242005 2:15 PM
10KE Text Document £/24)2005 11:03 AM

& My Network Places
93 KE Application Extension  §/23/2001 8:00 &M
46 KB Application Extension  8/23{2001 8:00 AM

40KE  Application 5232001 5:00 &M
25KE  Application 8/23j2001 8:00 AM
23KE  Application 4/15(2004 4:42 PM

1KE Configuration Settings  6/24/2005 10:53 &AM
1KE Configuration Settings  6/24/2005 10:53 AM B

39KE  Application 624]2005 2115 PM
19KE Application Extension  §/23/2001 8:00 &M
1KE Text Document 6242005 6:47 AM b

WINDOWS.

File Edit View Favorites Tools Help

Qeack - & - | O seach Folders [T+
Address |[2) CWINDOWS
Mameg Size  Type Date Modified =]
System Tasks & =4 santa Fe Stucco 65 KB Bitmap Image 8232001 8:00 AM
" SchedLgll 1KE Text Document B/24/2005 11:06 AM
@ Po'fdaefhe cantentoitns sessmgr.setup 2KB  Texk Document 6j24{2005 10:54 AM
%Y Addor remave programs =) SET3.tp 1,061 KB TMP File (23/2001 8:00 AM
Tl Sl st = sET7 tmp 14KE THP File 8{23/2001 8:00 AM
sstupact 158 KB Text Document 6/24/2005 11:03 AM
sstupapi 171 KB Text Document BI24J2005 1:49 PM
File and Folder Tasks =l setuperr OKE Text Document B/24/2005 6:42 AM
[£] setuplog 698 KB Text Document Bi24/Z005 11:06 AM
=} Rename this file [% 50ap Bubbles 65 KB Bitmap Image 5232001 G:00 AM
@ Move this File E] Sti_Trace 0KE Text Document BI24)2005 6:47 AM
™Y Copy this File Esvcproc &6 KE Application 4J25)2004 &:50 PM

280KB  Application Extension  10/13{2004 11:06 PM

&8 Publish this file to the Web s 5
1KE  Configuration Settings  6{24/2005 6:43 AM

D E-mail this File

15 KE Application Bi23§2001 §:00 AM
igy Print this fils 186 KE  Application £{24/200S 2:15 PM
¥ Delete this fils 10KB  Text Document 6/24/2005 11:03 AM

twa\n.dl\ 93 KB Application Extension  §/23/2001 5:00 AM
%] bwain_z2.d 46 KB Application Extension  §/23/2001 5:00 AM
Other Places beunk_16 49KE  Application 8/23(2001 5:00 AM
Btk 32 25KE  Application 8/23(2001 6:00 AM
el ey Fuget 23KE  Application 4i15(2004 4:42 PM
2} My Documents b 1KB Configuration Settings  &/24/2005 10:53 AM
I3 shared Documents "% vbaddin 1KE Configuration Settings  6/24/2005 10:53 AM
* My Computer Tvcmnettt 39KE  Application 6242005 2:15 PM
& My Network Places %] vmmreg3z. di 13KE Application Extension  §/23j2001 5:00 AM
1KB Text Document 6242005 6:47 AM
wiaserve 1KB  Text Document 6/24/2005 6:47 AM
1KE  Configuration Settings  6j24/2005 10:58 AM
=| wWindows Update 1KE Text Document BJ24)2005 10:57 AM
S winhelp 251 KB Application 8{23/2001 §:00 AM
%) winhlp3z 261 KB Application 8{23(2001 8:00 AM
3wininit 1 KB <Configuration Settings  6j24j2005 1:47 FM
(i) wemzysPrec. prac 293KE PRXFile B{242005 10:58 AM
Fwupde 33KE  Application 12/18(2002 12:01 PM

[ zapotec Bitmap Image 5)23(2001 5:00 AM




Exhibit H-18:

SRS ) | Scanning Results <
g A— /1 _LScan Summary - @ Critical Ohjects \LQNeglwgible Objects \I “Scan Log
Ohj Mame Type Category Ohject Commert
@ Adiatch ", I:‘ win32 TrojanDownloader.S. Regkey Malvvare HHEY_CLASSES_ROOT.clsidc370527a-24a7-... ]
I:‘ wWin32 TrojanDovwnloader.S. Regvalue Malveare HHEEY_LOCAL MACHIME: Softwareticrosoftii... MCHAINDCVYSTY Cinet 11 exe
\ I:‘ :l wWin32 TrojanDovwnloader 5. File: hbalveare cowvindovestvomnet1 exe
E R )' I:‘ :] wWin32 TrojanDovwnloader S File: htalvweare Cr\Documents and SeftingsMarizsa\Local Sefting
OO win32 TrojenDownloader S File Malware C:\System Yolume Infarmation’_restore{269887
O 1 #in32 TrojanDownloader 5. File Malveare CIINDOWS sy stemergvu exe
@) Help J O3 win32 Troenbownioader s, File Malvare CUAINDOWS sy stem@BUninstaller exe
I:‘ j wWin32 TrojanDovwnloader.S. File: Malveare CIAINDOWY S v stem 32 il
I:‘ win32 TrojanDovwnloader.S. Regkey halveare HHEEY_LOCAL MACHIME: softwareimicrosofthwin.
I:‘ wWin32 TrojanDovwnloader 5. RegValue hbalveare HKEY_LOCAL MACHIME: softwareimicrosoftiwin,
D WH2 Process Malveare CIWINDOWS sy stem 3290 Pon ol
E HZ Reghkey Malware HKEY_CLASSES_ROOT typelibl{92daf5c1 -2135
O VX2 Regkey Malveare HKEY_CLASSES_ROOT.inerfaceybbidSadc-0...
I:‘ NHZ Regkey Malveare HHEY_CLASSES_ROOT: folderishelexicolumnha..
I:‘ WHZ Regkey Malveare HHEY_CLASSES_ROOT.clsidyGect1407-Sh2e-...
O ] Regkey Malwvare HKEY_CLASSES_ROOT:cisidy00000049-5f31-
I:‘ WH2 Regkey hbalveare HKEY_CLASSES ROOT:.ceresdl ceresdiob).1h
D WH2 Reokey Malveare HKEY_CLASSES_ROOT:ceresdl.ceresdiob)
E ] Regkey Malware HKEY_LISERS: DEFALL Tsoftwarelaurora)
O VX2 Regkey Malveare HKEY_USERS:5-1-5-18woftware\auroral
[® WH2 Regkey Malvware HKEY_USERS:5-1-5-21-3290681 52-842925246-.
= WHZ Regvalue Malware HKEY_USERS: S-1-5-21-3290681 52-5429252468- ..
= WHZ Regvalue Malware HKEY_USERS:S-1-5-21-3290581 52-542925246- ..
= WHZ RegValue Malware HKEY_USERS:5-1-5-21-329063152-54 2925246~
D WHZ RegValus Malware HKEY_USERS:5-1-5-21-329063152-54 2925246~
D WHZ RegWalue Malware HKEY_UISERS:5-1-5-21-532906831 52-54 2925248
[® WH2 Regvalue Malvware HKEY_USERS:5-1-5-21-3290681 52-542925248- ..
= WH2 RegValue Malvware HKEY_USERS:5-1-5-21-3290681 52-542925246-..
[ Recyalue Malyare HKEY USERS:S-1-5-21-329088152-842925246- b
\ Right-click an tem for more options, Doubleclick to show details. |
688704 Ohjects A Guarartine J A Show Logfile J b Mest J

Ad-Aware SE Personal, Build 1.06r1

Aware SE Personal

ddded

g J | Scanning Results <
@ Seen v ) _i)Scan Summary [ @ critical Ohjects \LQNegluguble Ohjects \| % Scan Log
Obj. | Name Type Category Object Commert
Gy mo-niateh ) ) Regvalue Malware HKEY_USERS:S-1-5-21-328068152-542925245- ~
S —— ] Regvalue Malware HKEY_USERS:S-1-5-21-329068152-842925245
s ; ] Regvalue Malware HKEY_USERS:S-1-5-21-328068152-542925245-
J ] Regvalue Malware HKEY_USERS:S-1-5-21-329068152-842925245 E
) Reghalue Malware HHEY _ISERS:S-1-5-21- 3290681 52-842925246- ..
=] Regvalue Malwere HHEY_USERS:S-1-5-21-320068152-542925246...
Q) Help J = RegValue MWalware HKEY_USERS:S-1-5-21-329068152-842925246- ..
=] Regvalue Malwere HHKEY_USERS:S-1-5-21-320068152-842925245- ..
=] Regvalue Malwere HHEY_USERS:S-1-5-21-320068152-542925246...
=] Regvalue Malwere HHEY_USERS:S-1-5-21-320068152-542925246...
=] Regvalue Malwere HHEY_USERS:S-1-5-21-320068152-542925246...
=] Regvalue Malwere HHKEY_USERS:S-1-5-21-320068152-842925245- ..
=] Regvalue Malwere HHKEY_USERS:S-1-5-21-320068152-842925245- ..
=] Regvalue Malwere HHKEY_USERS:S-1-5-21-320068152-842925245- ..
=] Regvalue Malwere HHKEY_USERS:S-1-5-21-320068152-842925245- ..
=] Regvalue Malware HKEY_USERS:S-1-5-21-328068152-542925245-
] Regvalue Malware HKEY_USERS:S-1-5-21-328068152-542925245-
] Regvalue Malware HKEY_USERS:S-1-5-21-328068152-542925246-
] File Malware CDocumerts and SeftingsiMarissaiLocal Setting
] File Malware CUMNDOVWS sy stem32\DrPhon dl
] File Malware CUAMNDOASTempiDrTampiaUrors exe
] File Malware CUMNDOVWETempithin-84-1-x- sxe
] Regkey Malware HKE'Y_CURRENT_USER:softwareiseres
] Regvalue Malware HKEY_CURRENT_USER:softwareiceres "CSkd3
] Regvalue Malware HKE'Y_CURRENT_USER:softwareiceres "CSCan
] Regvalue Malware HKEY_CURRENT_USER:softwareiceres "CST4o
=] Regvalue Malwere HKE'Y_CURRENT_USER: softwareiceres "CSa4t3...
=] Regvalue Malwere HKE'Y_CURRENT_USER: softwareiceres "CSa4t3...
il Recvalue Malware HKEY CURRENT USER:softwareiceres "CSedtd M
| Right-click an item for more options, Doukleclick to show details. |
B88/704 Objects 3 Guerattinie )} | [AshowLegfie ) | ¥ MHext J

Ad-Awvare SE Personal, Build 1 06r1




Exhibit H-18 (Continued):

\ ¥ y Ve -
4 A y - = ( s £
AC=AWNAare se W u u & 4
Copyright 1999 5 Jenia o
SRS J | Scanning Results <
g A— ) -1)Sean Summary - @ Critical Ohjects \LE?Neghgible Objects \I “Scan Log
Ohy Mame Type Categary Ohiject Commert
@ Ad-istch "I Regvalue Malware HKEY_CURRENMT_USER: zoftwareizeres "CSadt3i. ]
Regvalue Malveare HHEY_CURRENMT_USER:softwareizeres "CSC10...
v RegWValue hbalveare HKEY_CURRENMT_USER:zoftwareiceres "CST4i...
(5D Ackd-ans J RegValue Maluvare HKEY_CURRENT _USER-softwareiceres "CSDds =
RegWalue Malware HKEY_CURRENT_UISER:softwareiceres "CS4M3 =
. Reg'alue Malveare HKEY _CURRENT_USER:software\zeres "CSP4D ...
@) Help } RegValue Malware HKE'Y_CURRENT_USER: softwareiceres "CST4h...
RegValue Malveare HHEY_CURRENT_USER:softwareiceres "CST4h...
RegValue halveare HKEY_CURRENT_USER:softwareizeres "CSM4o..
RegWValue hbalveare HKEY_CURRENT_USER:zoftwareizeres "CSM4N3..
RegValue Malveare HKEY_CURRENT_USER:softwarewzeres "CSH4n3.
RegWalue Malware HKEY_CURRENT_USER:softwareiceres "CSMN3
Reg'alue Malveare HKEY _CURRENT_USER: softwareiceres "CSLda...
RegValue Malveare HHEY_CURREMT_USER:softwarei\ceres "CSL4a...
RegValue Malveare HHEY_CURRENT_USER:softwareizeres "CSB4D..
Regvalue htalveare HHKEY_CURRENT_USER:softwareizeres "CSEdv...
RegWValue hbalveare HKEY_CURRENT_USER:zoftwareiceres "CST4h...
RegValue Malveare HKEY_CURRENT_USER:softwareizeres "C5T4h,
RegWalue Malware HKEY_CURRENT_UISER:=oftwareiceres "CSLan
Reg'alue Malveare HKEY _CURRENT_USER:software\zeres "CSC4u...
RegValue Malveare HHEY_CURREMT_USER:softwarei\ceres "CSC4
RegVvalue Malveare HHEY_CURRENT_USER:softwareiceres "CSMa...
RegValue htalveare HHKEY_CURRENT_USER:softwareiceres "CSS4t3...
Regkey htalvweare HKEY_LOCAL MACHIME: systemicurrentcontrols
Reokey Malveare HKEY_LOCAL _MACHIMNE: systemicontrolsetDll e
Regkey Malware HKEY_LOCAL_MACHINE: softwareivendormll
Regkey Malorare HHEY_LOCAL_MACHIME: softwaretvendart,
RegValue Malveare HHEY_CURREMT_USER:softwareynicrosoftinter..
Filz Malwzre COMMNDOWEINfceres int X
\ Right-click an tem for more options, Doubleclick to show details. |
688704 Ohjects & Guarartine J [ Shows Logfile J b Mest J

Ad-Aware SE Personal, Build 1.06r1

File Mode Language Help

T 3
p Check. for problems @ Fix selected problems L_‘ Print @ Help

Show more information

Problem Kind
= [] MediaPlex 1 enliies Al
Tracking cookie [Intermet Explorer: Marissa) Cookie N -
=] Inkemet Explorer (Marissal: Cankie: marissa@mediaplex.com/ 25
=[] Abetterlnternet 3 entiies
Settings Registry keyp <
L] HKEY_USERSYS-1-5-185S oftwarehaurora @
Settings Registry key ]
O HEEY_USERS4S-1-5-21-329068152-842925246-1957334488-100345 afbwarehaurors @
Settings Registry key <
- 1] HEEY_USERSY DEFAULT S oftwarebaurora @2
& [] Adshooter.Drs 1 entiies
Program group Directory
[ CDocuments and SettingsiMarissa\Start MerutPrograms\EARNS (=
= F Advertising.com 2 entries
Tracking cookie [Intermet Explorer: Marissa) Cookie 3
<1 Intemet Explorer [Marissa): Cookie:marissa@servedby. advertising.com/ [ @
Tracking cookie [Internet Explorer Marissa) Cockie
<O intermet Explorer [Marissa): Cookie:manssal@advertising. com/ ] @
= [] Adware.ZioCom.B 1 entries
Autarun settings (Qshagx) Registy value <
- ] HEEY_USERSYS-1-5-21-329068152-842925246-1957994488-1 00 S OF T'wARE \Microsoftywindows\ CurrentVersion\Run'Q shgx @3
2 [] AproposMedia 3 entiies
Program directory Directary
c\Program Fileshautol pdatet, [=1]
Executable File
[T C:AwINDOWS system 32t auto_update_uninstalexe |
Uninstall settings Registry key <
.| HEEY_LOCAL_MACHIMENSOF T'WaR E \Microsoftwindows\CumentWersionhU ninstall\ A proposClient @3
2. [] Avenue A, Inc. 1 entiies =l

218 problems found (04:17]



Exhibit H-20:

verstock.com® . —
Your Online Outiet shopping htleﬁor‘:}:?c
i |

auctions travel

HOME 2 | JEWELRY & ORTING
GARDEN WATCHES GODDS

SEARCH: [Entire Site =l For: |

For best offers, sign in or register now!

ELECTRONICS | APPAREL | WORLDSTOCK | GIFTS | HEALTH® &, WHOLESALE

HELP MY ACCOUNT | & VIEW C/

Liguidation Bins | Today's Arriva
Clearance B

$1 shipping*

Ends Sunday at 11:59 PM MST

Special Offers

$1 Shipping > ” RS

ST EERE TG nlg! newjcustomers only max savings $200 ——
N iscounts appear on ‘Billing & Shipping’ page during checkout.
Designer Sunglasses *enciudes travel, auctions, & orders comprised solely of media. Limit one coupan per heusehold exp. 6430/05 @ 11:59 prr
at Wholesale!
Bid Mows!

Browse Departments

Home & Garden
Bedding & Bath
Eurniture
Garden & Patio e
Home Decor Yiew Wore Oplons
Home Improvement . . s a5
Housewares g;_';::t%"“::“‘" 2005 gieg"it';f‘geauﬂ';f:‘“'” Coldplay - 8 &Y 1/8Ct Dizrmend Cin

Kitchen & Dining Wecklace

Tools
E“t'g $3?§299 - Only $24.95 Only $12.49 Only $49.99
Jewelry & Watches (éso%na%‘ i List Price: $49,95 List Price: $18.98 List Price: $100,00
Accessories

Jewelry

[Py [ I I I

PR T M o 5Eiwtng W e EICIEN) [ |NesDAG 205568 - 14.98
[] & Internet

Ferrell

Exhibit H-21

¥ Add or Remove Programs

r= N
L2 | Currenty sl rocrams: sorcby:
Changs or Ad-Aware SE Personal
Remove 2
Programs oport information.
% ange H am o rem n “hang ChangefRemove
Add Hew Content Delivery Module
Programs I i
5! Display Utility
W 1Errivacy Size  0.12ME

AddiRemove |5 IntermetOffers

Windows
Components N Size  0.00MB

[T search Assistant

080 Snaglt 5 Size  B.71ME
5 Spybot - Search & Destroy 1.3 Sige  8.97MB
5! The ABT Network- A Division of Direct Revenue

5 Tsa

ﬂ&! WebRebates (by TopRebates.com)

5 WebSearch Toolbar Size  4.07MB
B2 wieirdonThetweb Size  0.33MB

5 windows AFA Internet Enhancement




